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NEW QUESTION: 1
What would be the best practice if we want to create a pattern to discover a custom application
whose port communicates with a different server?
Response:
A.We should select Listening Port as the Find Process Strategy.
B.We should never use Debug in this case.
C.We should select Target Port and IP as the Find Process Strategy.
D.We should remember to never use port 8080.
Answer: (SHOW ANSWER)

NEW QUESTION: 2
What network protocol is needed to discover linux/unix devices and what should be the
permissions of the user?
Response:
A. 1) SSH Protocol with userna me/password, or private key 2) Root or Sudo privileges must be
granted
B. 1) WMI Protocol with username/password 2) Domain Administrator permission
C. 1) SNMP Protocol with community string
Answer: (SHOW ANSWER)

NEW QUESTION: 3
From an SNMP Query pattern operation, which of the choices are valid Variable Types? (Choose
two.)
A. Scalar
B. Table
C. CI Type
D. Test
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Answer: (SHOW ANSWER)

NEW QUESTION: 4
Which of the below choices are horizontal pattern types? (Choose two.)
A. Software
B. Hardware
C. Application
D. Infrastructure
Answer: (SHOW ANSWER)

NEW QUESTION: 5
Which best describes Discovery schedule of type Configuration Item?
A. Directly populates records in the assets table.
B. Verifies Configuration Item data from the scanned IP ranges against the data in the CMDB.
C. Collects complete information from the scanned IP ranges and sends it to the CMDB.
D. Creates only a list of discovered IPs in both IPv4 and IPv6 formats.
Answer: (SHOW ANSWER)

NEW QUESTION: 6
To interact with a ServiceNow instance a ______ role for the MID Server's user account is
required.
Response:
A. mid_server
B. mid_server_discovery_admin
C. sm_mid_admin
D. discovery_adm
Answer: A (LEAVE A REPLY)

NEW QUESTION: 7
key capabilities of a ServiceNow IT Operations Management (ITOM) Enterprise solution:
(Choose 2)
Response:
A. Building new apps fast
B. Creating engaging user experience
C. Proactively eliminating service outages
D. Managing hybrid clouds
Answer: (SHOW ANSWER)

NEW QUESTION: 8
You should use ______ when using the SNMP Query operation.
Response:
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A. the management information base (MIB) from the manufacturer of the device you are targeting
B. Multiple Variable Types
C. the management Information Base (MIB) from the SNMP Browser in the step
D. Scalar Variable Types
Answer: (SHOW ANSWER)

NEW QUESTION: 9
What is the default shazzam batch size for a Discovery Schedule.
Response:
A. 1000 devices
B. 500 devices
C. 5000 devices
D. 10000 devices
Answer: (SHOW ANSWER)

NEW QUESTION: 10
A. Reconciliation Definition
B. Event Rules
C. CI Identifier Rules
D. Discovery Rules
Answer: (SHOW ANSWER)

NEW QUESTION: 11
Active discovery errors with help links are displayed as part of the:
Response:
A. IP Address Failure Report
B. MID Server Dashboard
C. Discovery Dashboard
D. Discovery Schedule
Answer: (SHOW ANSWER)

NEW QUESTION: 12
What network protocol is needed to discover windows devices and what should be the
permissions of the user?
Response:
A. 2) Root or Sudo privileges must be granted
B. 1) SNMP Protocol with community string
1) WMI Protocol with username/password
C. 2) Domain Administrator permission
1) SSH Protocol with username/password, or private key
Answer: (SHOW ANSWER)
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NEW QUESTION: 13
The Quick Discovery process requires ______ and ______ .
(Choose 2 answers)
Response:
A. Target IP
B. MID Server
C. PID
D. Discovery Schedule
Answer: (SHOW ANSWER)

NEW QUESTION: 14
File-based Discovery is triggered during the .
A. Identification Phase
B. Classify Phase
C. Scan Phase
D. Exploration Phase
E. Pattern Phase
Answer: (SHOW ANSWER)

NEW QUESTION: 15
What commands can be used to verify if powershell is installed on a windows machine?
Response:
A. ps -v
B. ps -version
C. powershell
D. $PSVersionTable
Answer: (SHOW ANSWER)

NEW QUESTION: 16
What could be used for an infrastructure pattern in the Debug Identification Section in Debug
Mode?
(Choose 2 answers.)
Response:
A. AWS Endpoint
B. PID
C. IP
D. Host Name
Answer: (SHOW ANSWER)
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NEW QUESTION: 17
ServiceNow instances send a synthetic transaction via the Heartbeat probe to every MID Server
after every?
Response:
A. 40 seconds
B. 5 minutes
C. 10 minutes
Answer: (SHOW ANSWER)

NEW QUESTION: 18
Which choices are necessary to launch any pattern? (Choose two.)
A. CI Type
B. CI Serial Number Attribute
C. Data Certification
D. CI Classification
Answer: (SHOW ANSWER)

NEW QUESTION: 19
There can be ______ CI Identifier(s) configured per CI Class.
Response:
A. 10
B. 50
C. 1
D. 3
Answer: (SHOW ANSWER)

NEW QUESTION: 20
A. The MID Server responds slower than usual.
B. The MID Server is unavailable.
C. The ServiceNow instance is on Orlando patch 1, while the MID Server is on New York patch 2.
D. The ServiceNow instance is on Orlando patch 3, but the MID Server is on Orlando patch 1.
Answer: (SHOW ANSWER)
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NEW QUESTION: 21
Does adding a Discovery Behavior impact all the Discovery schedules in the system?
Response:
A. Yes
B. No, the Discovery behavior is specific to a schedule
Answer: (SHOW ANSWER)

NEW QUESTION: 22
Which are the core CMDB Tables in ServiceNow.
Response:
A. cmdb_rel_ci
B. cmdb_ci
C. cmdb_core_ci
D. cmdb_core_rel_ci
Answer: (SHOW ANSWER)

NEW QUESTION: 23
Select correct statements based on data below:
- Operation: Merge Table
- First Table: $user_details
- Second Table: $process_information
- Target Table: $cmdb_ci_web_server
Merge criteria are satisfied when any of the following conditions are met:
- $process.executablePath contains "mongoose"
- Unmatched values are removed
(Choose 3 answers)
Response:
A. For this operation to run, it is required that variable process.executablePath contains some
data.
B. Attributes from First Table and Second Table populates a table with the same name as a
ServiceNow CMDB table.
C. It is very likely that this operation is part of a step on a pattern set to Application Pattern Type.
D. If a value is unmatched, it will be merged into the Target Table anyway.
Answer: (SHOW ANSWER)

NEW QUESTION: 24
Discovery home page provides a new tile to view the results of.
Response:
A. file-base discovery
B. credential-less discovery
C. Cloud discovery
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D. Asset discovery
Answer: (SHOW ANSWER)

NEW QUESTION: 25
Which of the below is NOT a level of the IT Operations Management (ITOM) Product Suite?
Response:
A. Standard
B. Corporate
C. Enterprise
D. Professional
Answer: (SHOW ANSWER)

NEW QUESTION: 26
If multiple datasources are authorized to updated the same table in the CMDB based on
reconciliation definition. Which of the following statement is correct for Datasource precedence in
CMDB Reconciliation?
Response:
A. lower order datasource has higher priority then a higher order datasource
B. A higher order datasource has higher priority then a lower order datasource
Answer: (SHOW ANSWER)

NEW QUESTION: 27
Different types of Operation Choices available on a pattern Designer.
Response:
A. Query, Parse, Data, Action, Classify
B. Query, Parse, Data, Transform
C. Query, Parse, Data, Action, Transfoirm
D. Query, Parse, Data, Action
Answer: (SHOW ANSWER)

NEW QUESTION: 28
______ is the best suited person to fill the Credentials Table during a Discovery implementation.
Response:
A. ServiceNow Technical Manager
B. ServiceNow Consultant
C. Customer
D. External Partner
Answer: (SHOW ANSWER)

NEW QUESTION: 29
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What action should be taken when the Discovery Status of a device shows "Active, Couldn't
Classify".
Response:
A. Update the credentials
B. Create/Update the Classifier for that device CMDB Class
C. Update the firewalls
Answer: (SHOW ANSWER)

NEW QUESTION: 30
A. Clicking the debug mode in the pattern editor
B. Enable a system property
Answer: (SHOW ANSWER)

NEW QUESTION: 31
Which method is used by Discovery to determine if a Host IP is active or alive?
A. Ping
B. Classification
C. Port Scan
D. Traceroute
Answer: (SHOW ANSWER)
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NEW QUESTION: 32
A discovery pattern of type infrastructure can be used by both Horizontal Discovery and Vertical
Discovery.
Response:
A. False, Infrastructure type pattern can only be used by Horizontal Discovery
B. True
Answer: (SHOW ANSWER)

NEW QUESTION: 33
______ and ______ are only used for the Application Pattern Type.
(Choose 2 answer)
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Response:
A. Cl Type
B. Run Order
C. Operating System
D. Identification Section
Answer: (SHOW ANSWER)

NEW QUESTION: 34
In Discovery, during the Port Scan phase an error of warning level appears: "No results returned
from probe.". What could be the cause of this error?
Response:
A. Physical or logical firewall prevents connection
B.Wrong configuration of Process Classifier
C. Datasource Precedence is incorrect
D. Provided credentials are incorrect
Answer: (SHOW ANSWER)

NEW QUESTION: 35
Which of the choices provides active discovery errors with a help link for each error?
A. Discovery Dashboard
B. MID Server Dashboard
C. Discovery Schedule
D. IP Address Failure Report
Answer: (SHOW ANSWER)

NEW QUESTION: 36
Connect Discover option from a Discovery Schedule with its description.
Option:
1. Service
2. Serverless
3. P addresses
4. Networks
5. Configuration items
Description:
A: Create or update CIs from devices
B: Discover services for Service Mapping
C: Scan devices without credentials
D: Discover IP Networks
E: Find CIs without running host discovery
Response:
A. 1-B, 2-E, 3-C, 4-D, 5-A
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B. 1-A, 2-C, 3-B, 4-D, 5-E
C. 1-A, 2-B, 3-C, 4-D, 5-E
D. 1-E, 2-B, 3-A, 4-C, 5-D
Answer: (SHOW ANSWER)

NEW QUESTION: 37
ECC in ServiceNow Stands for.
Response:
A. External Communications Channel
B. Electronic Communications Code
C. Excise Control Code
Answer: (SHOW ANSWER)

NEW QUESTION: 38
If discovery does not get past Identification phase, what can be the issue?
Response:
A. Duplicate Cls found
B. Connectivity
C. Permissions
Answer: A (LEAVE A REPLY)

NEW QUESTION: 39
What is the correct order of the Discovery phases?
Response:
A. Classification Phase, Exploration Phase, Identification Phase,Port Scan Phase
B. Identification Phase, Port Scan Phase, Classification Phase, Exploration Phase
C. Port Scan Phase, Classification Phase, Identification Phase, Exploration Phase
D. Port Scan Phase, Classification Phase, Exploration Phase, Identification Phase
Answer: (SHOW ANSWER)

NEW QUESTION: 40
A. Sensor records are in the output queue, probe record are in Input Queue
B. Sensor records are in the input queue, probe record are in Output Queue
Answer: (SHOW ANSWER)

NEW QUESTION: 41
What would best describe a Device record?
Response:
A. It contains a link to the CI that has been discovered.
B. It is displayed on the CMDB Health Dashboard.
C. It is the prime objective of the discovery process.
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D. It and the discovered CI are the same.
Answer: (SHOW ANSWER)

NEW QUESTION: 42
After navigating to an Automaton Error Messages list from Discovery > Home, how are the
options on the right navigation pane categorized? (Choose two.)
A. ACTION ON ALL
B. SELECT ONE
C. ACTION ON SELECTED
D. SELECT ALL
Answer: (SHOW ANSWER)

NEW QUESTION: 43
What entry point type must a horizontal pattern have to execute from a process classifier?
A. HTTP(S) entry point type if the pattern is running on a web server application.
B. It does not matter, it is triggered for all entry point types.
C. TCP entry point type or ALL entry point type.
D. A subnet entry point type.
Answer: (SHOW ANSWER)

NEW QUESTION: 44
Duplicated CIs have been detected during Identification and Reconciliation phase. In such a case
the default action would be to ______ .
Response:
A. stop the next discovery for the CI that is duplicated
B. send a notification to the CI owner
C. automatically create an associated identification rule
D. add each set of duplicate CIs to a de-duplication task
Answer: (SHOW ANSWER)

NEW QUESTION: 45
In a pattern operation, to correctly call the value of the execDir variable from tabular process
variable, we should use ________ .
Response:
A. $process_execDir
B. "process_execDir"
C. $process.execDir
D. process(execDir)
Answer: (SHOW ANSWER)

NEW QUESTION: 46
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Where in ServiceNow can one see the probe results posted by the MidServer.
Response:
A. System Logs
B. ECC Queue
C. Event Queue
Answer: (SHOW ANSWER)
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NEW QUESTION: 47
Where can you change the default classification priority of protocol scan?
Response:
A. Discovery Schedule
B. Discovery Definition -> Probes
C. Discovery Definition -> Port Probes
D. Discovery Status
Answer: (SHOW ANSWER)

NEW QUESTION: 48
If discovery does not get past classification phase, what can be the issue?
Response:
A. Code Error
B. Authentication
C. Firewall Ports not open
Answer: (SHOW ANSWER)

NEW QUESTION: 49
What are the Queue values on the ECC Queue sensor and probe records?
Response:
A. Sensor records have Queue value of "output" and probe records have Queue value of "input".
B. Sensor records have Queue value of "output" and probe records have Queue value of "input".
C. Sensor records have Queue value of "input" and probe records have Queue value of "output".
D. Sensor records have Queue value of "ready" and probe records have Queue value of
"started".
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Answer: (SHOW ANSWER)

NEW QUESTION: 50
A. soap
B. rest
C. mid server
Answer: (SHOW ANSWER)

NEW QUESTION: 51
What related list on a classifier dictates which Horizontal Pattern probe is launched?
A. Triggers probes
B. Pattern probes
C. Discovery Log
D. Classification Criteria
Answer: (SHOW ANSWER)

NEW QUESTION: 52
Which one of the following Discovery phases is the error "No results returned from probe" found
on?
Response:
A. Port Scan
B. Classification
C. Identification
D. Exploration
Answer: A (LEAVE A REPLY)

NEW QUESTION: 53
Shazzam probe payload is controlled by.
Response:
A. UI properties
B. MID Server properties
C. Probe parameters
D. Configuration parameters
Answer: (SHOW ANSWER)

NEW QUESTION: 54
A is a series of operations that tell Discovery which Cls to find on your network, what credentials
to use, and what tables to populate in the CMDB.
Response:
A. Classifier
B. Identifier
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C. Explorer
D. Pattern
Answer: (SHOW ANSWER)

NEW QUESTION: 55
What does AMB Stand for in ServiceNow?
Response:
A. Automatic Message bus
B. Asynchronous midserver bus
C. Asynchronous messaging bus
Answer: (SHOW ANSWER)

NEW QUESTION: 56
The ECC Queue provides ______ .
(Choose 2 answers)
Response:
A. the XML payload returned from or sent to an instance
B. means for planning, analyzing, defining, measuring and improving availability of IT services in
all its aspects
C. credentials used to login into MID Server host
D. a connected flow of probe and sensor activity
Answer: (SHOW ANSWER)

NEW QUESTION: 57
Installed Software on a CI, Processes running on a CI are gathered during which discovery
phase?
Response:
A. Identification
B. Classification
C. Exploration
D. Port Scan
Answer: (SHOW ANSWER)

NEW QUESTION: 58
Can ServiceNow retrieve credential from external credential repository?
Response:
A. No, only local credentials are allowed
B. Yes (Discovery External credential storage plugin has to be enabled cl to use this functionality)
Answer: (SHOW ANSWER)

NEW QUESTION: 59
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How does MidServer communicate with ServiceNow.
Response:
A. Outbound by sending messages to ServiceNow on port 443
B. Outbound where ServiceNow sends messages to MidServer
C. Bidirectional where ServiceNow sends messages to MidServer
Answer: (SHOW ANSWER)

NEW QUESTION: 60

A. Patterns run during all four discovery phases.
B. Patterns run only during the identification and exploration phases.
C. Probes run during all four discovery phases.
Answer: (SHOW ANSWER)

NEW QUESTION: 61
All ______ , ______ and ______ can be allowed from the MID Server Initial Selection Criteria.
(Choose 3 answers.)
Response:
A. IP ranges
B. Cl types
C. capabilities
D. applications
Answer: (SHOW ANSWER)
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NEW QUESTION: 62
Which of the following can be used in the Debug Identification Section in Debug Mode for an
infrastructure pattern? (Choose two.)
A. Host Name
B. IP
C. AWS Endpoint
D. PID
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Answer: (SHOW ANSWER)

NEW QUESTION: 63
If an operating system is not discovered by the base installation of Discovery, which 2 of the
following conditions would have to be met for a custom horizontal pattern to discover the system?
Response:
A. Infrastructure Pattern Type should be selected.
B. Process Strategy must be defined.
C. Application Pattern Type should be selected.
D. Cl Type should be selected.
Answer: (SHOW ANSWER)

NEW QUESTION: 64
Device has both SNMP and SSH port open but during first discovery SSH failed am SNMP
succeeded, What kind Affinity will be saved for future.
Response:
A. Credential Affinity
B. IP Service Affinity
Answer: (SHOW ANSWER)

NEW QUESTION: 65
How do you ensure the data integrity, completeness and correctness of your CMDB Response:
A. Always using Scripts to manage CMDB
B. Using correct identification and reconciliation rules
C. Manually deleting duplicate Cls
D. Using ServiceNow discovery as the only option
Answer: (SHOW ANSWER)
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