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NEW QUESTION: 1

The system administrator at a nonprofit wants to use Advanced Mapping for regular data imports
of constituent and donation data. What is an important consideration of Advanced Mapping?

A. The target fields can only be text, currency, number, date or address fields.

B. The target objects must directly relate to Accounts, Contacts, or Opportunities.

C. Checkbox fields are unavailable to map to as target fields.

D. The target objects must be NPSP objects.

Answer: (SHOW ANSWER)

Advanced Mapping in the Nonprofit Success Pack (NPSP) is a powerful tool that allows admins to
customize how data from the NPSP Data Import staging object is pushed into target records.
However, it operates within a specific architectural framework.

Key Architectural Considerations:

* Object Relationships: Advanced Mapping is designed to handle the core "Nonprofit Triangle" of
data:

Accounts, Contacts, and Opportunities. For any additional or custom object to be eligible as a
target in Advanced Mapping, it must have a direct lookup or master-detail relationship to one of
these three primary objects. This is because the NPSP Data Importer logic relies on these
"anchor" records to establish context and maintain data integrity.

* Mapping Groups: The tool organizes mappings into Object Groups. When you create a new
group for a custom object (e.g., "Volunteer Hours"), the system validates that the custom object is
related to a Contact or Account so it knows which record to link the new data to.

* Field Type Support: Contrary to Option A and C, Advanced Mapping supports a wide variety of
field types, including Checkboxes, Picklists, and Lookups. The restriction isn't on the field type,
but on the object's position in the data hierarchy.

* Custom Object Support: While the question asks about "NPSP objects" (Option D), Advanced
Mapping can map to custom objects created by the organization, provided they follow the
relationship rules mentioned above.
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Understanding these relationship requirements is essential for a consultant during the data
migration or integration design phase. It ensures that the staging file can successfully populate
multiple related records in a single execution without custom Apex code.

NEW QUESTION: 2

A nonprofit organization uses Action Plans to guide its work on client Care Plans. The
organization needs to add more tasks to an active Action Plan Template. What should the
organization do to update the Action Plan Template in Nonprofit Cloud?

A. Clone the Action Plan Template, select "Let users add items to action plans", and then publish
the template.

B. Deactivate the Action Plan Template, add tasks, and then publish the template.

C. Clone the Action Plan Template, add tasks, and then publish the template.

Answer: (SHOW ANSWER)

In Salesforce Nonprofit Cloud, Action Plan Templates are used to standardize repeatable

processes, such as the steps required to onboard a new client or complete a grant application. To
ensure data integrity and version control, Salesforce treats published Action Plan Templates as
"locked" records.

When an organization needs to modify an "Active" or "Published" template-such as adding new
tasks-the system does not allow direct editing of the existing record to prevent breaking current
active Action Plans that were generated from that specific version. The standard procedure for a
consultant is as follows:

* Clone the Template: The user must select the existing Action Plan Template and use the Clone
action. This creates a new "Draft" version of the template with all the existing tasks copied over.

* Modify the Draft: In the new draft record, the consultant can add the additional tasks, define their
priority, set the number of days for completion, and assign roles or specific users to those tasks.

* Publish: Once the modifications are complete, the new template must be Published. Publishing
makes the template available for users to generate new Action Plans.

* Retire the Old Template: Although not strictly required to make the new tasks work, it is best
practice for a consultant to deactivate or rename the old version to ensure staff only use the most
up-to-date process moving forward.

Option B is incorrect because Salesforce does not typically allow you to "deactivate and edit" the
task structure of a template that has already been published. Option A describes a specific setting
that allows end- users to add extra tasks to an individual instance of a plan, but it does not
address the requirement of updating the master template itself.

NEW QUESTION: 3

A nonprofit receives a donation from a family foundation. What should the consultant recommend
to ensure the donation is reflected on the family's household record?

A. Use a GAU Allocation to credit the donation to the household.

B. Add an Account lookup field on the Payment for the Opportunity for the household.

C. Use Account Soft Credits to credit the household.
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D. Add an additional Account lookup field on the Opportunity for the household.
Answer: (SHOW ANSWER)
In NPSP, we must distinguish between "Hard Credit" (legal ownership) and "Soft

Credit" (influence

[relationship). When a family foundation (a Business Account) gives a donation, the Foundation
gets the Hard Credit. However, the organization wants the Household Account (the family
themselves) to receive credit for that gift in their "Total Giving" history.

The Solution: Account Soft Credits:

* Hard Credit: The Opportunity is created with the Family Foundation Account in the Account
Name field. This is the legal donor.

* Soft Credit: To reflect this gift on the Family's Household, the consultant uses the Account Soft
Credit feature.

* Relationship Tracking: A record is created in the Account Soft Credit related list on the
Opportunity.

The "Account" is the Family's Household Account, and the "Role" is set to something like "Family
Foundation."

* Rollups: NPSP's rollup engine will then pick up this soft credit. The family's Household record
will now show this gift in fields like "Total Account Soft Credits" or "Total Gifts" (if the organization
includes soft credits in their summary).

Why other options are incorrect:

* GAU Allocation (Option A): This tracks the fund or purpose of the money (e.g., "Building Fund"),
not the donor or household credit.

* Lookup Fields (Options B & D): Adding custom lookup fields does not trigger NPSP's complex
rollup logic. Only the standard Account Soft Credit object is recognized by the NPSP engine for
aggregating influence-based giving to an account.

NEW QUESTION: 4

A nonprofit wants all Apex error messages to be sent to a specific system admin. How should the
consultant configure NPSP to send error notifications only to this admin?

A. Uncheck the Send Apex Warning Emails checkbox on all admins except for the specific admin.
B. Set all users except the specific admin as disabled for receiving error notifications on the
NPSP Settings tab under System Tools > Error Notifications.

C. Set the specific admin as the user to receive error notifications on the NPSP Settings tab
under System Tools > Error Notifications.

D. Change the profile for all users except the specific admin to something different than system
admin.

Answer: (SHOW ANSWER)

In the Nonprofit Success Pack (NPSP), error handling is centralized to ensure that critical failures
in background processes (like nightly rollups or asynchronous triggers) do not go unnoticed. By
default, NPSP may be configured to send notifications to all System Administrators, which can
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lead to "notification fatigue" or sensitive technical data being sent to users who do not manage
the system's backend.

To route these errors to a single, specific individual, a consultant must use the NPSP Settings
interface.

Step-by-Step Configuration:

* Navigate to NPSP Settings: Use the App Launcher to find the NPSP Settings tab.

* Access Error Handling: In the sidebar, go to System Tools and then click on Error Notifications.
* Edit Settings: Click the Edit button at the top of the page.

* Change Recipient Type: Look for the field labeled Error Notifications To. By default, this might
be set to "All System Administrators." Change this value to User.

* Select the Admin: A new lookup field will appear. Search for and select the specific System
Administrator who should be the point of contact for technical issues.

* Save: Click Save.

Once this is configured, any Apex errors triggered by the NPSP framework (TDTM, Batch jobs,
etc.) will generate an email sent exclusively to that selected user. This is a best practice for
governance as it ensures a clear line of accountability for troubleshooting.

Why other options are incorrect:

* Option A: Standard Salesforce "Apex Warning Emails" in Setup are different from NPSP-specific
framework errors.

* Option B: There is no "disable" checkbox for individual users in the NPSP settings; the system
uses a single designated recipient (User, Chatter Group, or Profile).

* Option D: Changing profiles just to manage email notifications is an extreme and unnecessary
security change that would disrupt the permissions of other administrators.

NEW QUESTION: 5

A consultant is working on a data migration to NPSP that includes tens of millions of records
across many objects. The migration needs to take place over a weekend to minimize system
downtime. What should the consultant recommend?

A. Bulk API

B. SOAP API

C. NPSP Data Import

D. Data Import Wizard

Answer: A (LEAVE A REPLY)

When dealing with Large Data Volumes (LDV)-specifically in the range of "tens of millions of

records"- standard import tools and standard APIs are insufficient due to governor limits and
processing speeds. For a time-sensitive weekend migration, the Bulk APl is the only
architecturally sound recommendation.

Why Bulk APl is Required:

* Parallel Processing: Unlike the SOAP API (Option B), which processes records synchronously
(one by one or in small serial batches), the Bulk APl is designed for asynchronous processing. It
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breaks the data into large chunks (up to 10,000 records per batch) and processes them in parallel
on the Salesforce application servers.

* Minimized API Calls: Tens of millions of records would quickly exhaust an organization's daily
SOAP API limits. The Bulk APl is optimized to handle massive datasets with significantly fewer
API calls.

* Weekend Constraint: The "weekend" requirement implies a need for high throughput. The Bulk
APl is the fastest method available for moving data into Salesforce, making it possible to
complete a multi- million record migration within a 48-hour window.

Why other options fail:

* NPSP Data Import (Option C): While powerful for processing complex logic (like creating
Accounts and Contacts at once), it is built on top of standard Apex processing and is significantly
slower than the Bulk API for pure volume.

* Data Import Wizard (Option D): This tool is limited to 50,000 records per session, making it
impossible to use for a migration of this scale.

A consultant would typically use a tool like Data Loader (configured for Bulk mode) or a dedicated
ETL tool (like Informatica or Mulesoft) that utilizes the Bulk API to achieve the necessary
performance.

NEW QUESTION: 6

A consultant is preparing records for an annual grantmaking competition. The Program and
Budget for each have been created. The consultant has a list of four Budget Categories that must
be added to the Budget and displayed in a specific order. What should the consultant do to
ensure that the categories are listed correctly?

A. Add each Budget Category, and then rearrange them in the Related List.

B. Include a sequence number value for each Budget Category added.

C. Add each Budget Category in reverse of the desired order.

Answer: (SHOW ANSWER)

In Nonprofit Cloud for Grantmaking, managing budgets effectively is crucial for both the
grantmaker and the applicant. When setting up a Budget, the consultant uses Budget Category
records to define how funds are allocated (e.g., Personnel, Travel, Supplies, Overhead).

In many grant applications, the order in which these categories appear is strictly defined by
institutional policy or reporting requirements. Unlike standard Salesforce related lists, which often
default to sorting by

"Created Date" or "Name," the Grantmaking data model utilizes a Sequence Number to control
display logic.

Step-by-Step Implementation:

* Define Categories: Identify the necessary categories for the grant (e.g., 1. Personnel, 2.
Equipment, 3.

Travel, 4. Admin).
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* Assign Sequence Numbers: When creating the Budget Category records (or the Budget
Category Value records associated with a specific budget), the consultant must populate the
SequenceNumber field.

* Category A gets a sequence of 10.

* Category B gets a sequence of 20.

* Using increments of 10 is a best practice, as it allows for the insertion of new categories later
without renumbering the entire list.

* Verification: Once the sequence numbers are saved, the Lightning components used in the
Grantmaking portal and internal pages will automatically respect this numerical order when
rendering the budget table.

This approach ensures that the budget remains consistent across the entire application lifecycle-
from the initial proposal to the final disbursement tracking. Option A is incorrect because
"rearranging” in a related list via the Ul is not a persistent configuration that carries over to portals
or documents. Option C is a "hack" that relies on default sorting which is unreliable and difficult to
maintain as the record count grows. Using the standard sequence field is the architecturally
sound method in NPC.

NEW QUESTION: 7

A Salesforce admin changes an Engagement Plan Template as requested by the development
team. The development manager expects to see the changes reflected on an existing
Engagement Plan using that Template on a campaign. Why is the development manager unable
to see the Template changes?

A. The development manager requires additional permissions for the new Engagement Plan
Template changes.12

B. Engagement Plan Template changes must be accepted by the user on the Template detail
record first.34

C. Changes to Engagement Plan Templates only affect new Engagement Plans.56

D. Engagement Plan Template changes need to propagate through t7he pla8tform.

Answer: (SHOW ANSWER)

In NPSP, Engagement Plans are used to automate the creation of a set of tasks when a specific

goal is identified (e.g., "Major Donor Stewardship"). It is critical to understand the relationship
between the Template and the Instance.

The Logic of Decoupling:

* The Template: This is the "blueprint" that defines which tasks should be created, who should
own them, and what their due dates are relative to the start date.

* The Engagement Plan (Instance): When a user applies a template to a Contact or Campaign,
the system "explodes" the template and creates actual Task records and an Engagement Plan
record.

* Persistence: Once those tasks are created, they become independent records. If an admin
modifies the original Engagement Plan Template (e.g., adding a new task or changing a
deadline), NPSP does not retroactively update existing tasks or plans that were already
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generated. This is intentional to prevent disrupting ongoing workflows or overwriting manual
changes staff may have made to their active tasks.

* Result: Any modifications to the template will only be visible on new Engagement Plans created
after the change was saved.

To update existing plans, the manager would have to delete the current Engagement Plan and re-
apply the updated template, or manually add the new tasks to the current records.

NEW QUESTION: 8

A nonprofit organization performs wealth prospecting on a donor. The organization wants to track
the real estate value and the business ownership value of the donors. Which Nonprofit Cloud
object has standard fields to track these values?

A. Opportunity

B. Business Account

C. Contact Profile

Answer: (SHOW ANSWER)

In the context of the new Nonprofit Cloud (NPC) and its Fundraising capabilities, Salesforce has

introduced a more granular data model to support wealth screening and donor prospecting. The
correct object for tracking specific financial indicators like real estate and business ownership is
the Contact Profile.

In earlier versions of Salesforce for nonprofits (like NPSP), this data might have required custom
fields on the Account or Contact. However, in the modern Nonprofit Cloud architecture, the
Contact Profile object is specifically designed to store sensitive, person-centric data that aids in
major gift strategies. This object contains standard, out-of-the-box currency fields such as:

* RealEstateValue: To track the estimated value of property owned by the constituent.

* BusinessOwnershipValue: To record the value of private businesses the contact owns.

* AssetLiquidationValue: For tracking liquid assets.

* StockValue: For public equity holdings.

Step-by-Step Configuration for Wealth Prospecting:

* Enable Fundraising: The consultant must first ensure that Fundraising is enabled in the Setup
menu, as the Contact Profile fields for fundraising are available in more recent API versions
(v59.0 and later).

* Set Up Donor Profiles: The consultant should configure the Donor Profile-an account page
layout within the Fundraising app.11 This page uses the Contact Profile record to display a
"Donor Summary" card.

* Data Integration: Often, wealth data is imported from external screening services (like
WealthEngine or iWave). The consultant maps these external data points directly to the standard
fields on the Contact Profile object.

* ARC Integration: To provide a 360-degree view, the Contact Profile data can be surfaced
alongside the Actionable Relationship Center (ARC), allowing major gift officers to see a donor's
net worth alongside their professional and personal affiliations.
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By utilizing the standard Contact Profile object, nonprofits ensure their data remains compatible
with built-in analytics and future Salesforce updates.

NEW QUESTION: 9

A nonprofit fundraiser notices that some of the NPSP calculated donation summary fields on the
Contact and Account records are displaying incorrect values when compared to the donations
recorded for each donor.

What are three items the consultant should review to troubleshoot the issue? (Choose 3)

A. Salesforce Optimizer report

B. Customizable Rollups

C. Opportunity Stages

D. NPSP Health Check27

E. Campaign Hierarchy28

Answer: (SHOW ANSWER)

When donor totals (e.g., "Total Gifts This Year") are incorrect, the consultant must investigate the

I300gic that aggregates those numbers. In NPSP, this involves a combination of configuration
settings and system health tools.

Three Critical Areas to Troubleshoot:

* Customizable Rollups (B): This is the engine that calculates the totals. The consultant should
check if the Filter Groups are correctly defined. For example, if a rollup is set to only count
“Individual" gifts but the missing gifts are marked as "Major Gifts," the filter logic is the culprit.

* Opportunity Stages (C): NPSP rollups only include donations that are in a "Closed/Won" state. If
the organization created a custom stage (e.g., "Received - Awaiting Acknowledgment") but didn't
mark that stage as "Won" in the Stage picklist settings, those gifts will be ignored by the rollup
engine.

* NPSP Health Check (D): This is the first place a consultant should look for system-wide issues.
The Health Check will identify if the nightly rollup batch job is failing, if there are orphaned
records, or if there are "Data Integrity" issues (like an Opportunity without an Account) that
prevent the rollups from processing successfully.

Why other options are incorrect:

* Salesforce Optimizer (Option A): This is a general org health tool (checking limits, unused fields,
etc.) and does not have the nonprofit-specific logic needed to troubleshoot NPSP rollups.

* Campaign Hierarchy (Option E): While hierarchies help with campaign reporting, they do not
impact the "hard credit" rollups on Account and Contact records.

NEW QUESTION: 10

The admin at a nonprofit is implementing Salesi&?é ’Wmﬁﬁ%rg@‘m enable field platform encryption.
What are three NPSP cons |derat|0n£§.f Shield Platform Encryption? (Choose 3)

A. Fields on the NPSP Address object can be encrypted, but encryption is unavailable for
address fields on the Account and Contact object.
B. The NPSP Data Import object supports encryption of all fields in the import batch.
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C. If the Role Name field is encrypted on the NPSP Partial Soft Credit object, the nightly Soft
Credit rollups fail.

D. The NPSP MergeContacts list button on Contact list views will fail if the Contact Name is
encrypted.

E. NPSP Data Import is unable to perform Custom Unique Id matching on Accounts and Contacts
with an encrypted field.

Answer: (SHOW ANSWER)

Salesforce Shield Platform Encryption provides high-level security, but it has significant

"functional trade- offs" because the system cannot "read" encrypted data in the same way it reads
plain text for certain automated processes.

Three Critical NPSP Considerations:

* Soft Credit Rollup Failure (C): NPSP's Customizable Rollups often use the Role Name on the
Partial Soft Credit object to determine how to aggregate credits. Because encryption prevents the
database from performing "Group By" or "Where" queries on that field effectively, the nightly
rollup jobs will fail to process those credits.

* Merge Contacts Failure (D): The NPSP Contact Merge tool relies on identifying and comparing
names. If the Contact Name is encrypted, the SOSL/SOQL queries used by the "Merge" button
cannot properly index or find the records, rendering the specialized NPSP merge interface
unusable.

* Data Import Matching (E): The NPSP Data Importer relies heavily on "Matching Rules." If you
are trying to match a legacy donor ID or a custom unique ID that has been encrypted, the system
cannot perform the "Exact Match" check needed to prevent duplicates during the import process.
Why other options are incorrect:

* Option A: Standard address fields on Account/Contact can be encrypted with Shield, so this is
not a limitation.

* Option B: The Data Import object does not support "all fields" for encryption; like most objects, it
has specific supported field types and limits.

NEW QUESTION: 11

A Nonprofit Cloud consultant is troubleshooting Accounting Subledger records that are not being
created as expected. What should the consultant use to see which jobs have run recently and
whether there have been any errors?

A. Scheduled Jobs

B. Event Monitoring Analytics App

C. Monitor Workflow Services

Answer: (SHOW ANSWER)

In the modern Nonprofit Cloud (NPC) architecture, high-volume and complex data processes-
such as the generation of financial records for the Accounting Subledger-are managed by the

Industries Common Features framework.
When a consultant is troubleshooting why records are not being created, they must look beyond
standard Salesforce "Scheduled Jobs" and into the specialized monitoring tools built for Industry
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Clouds. The Monitor Workflow Services (accessible via the "Industries Service Excellence" or
"Monitor Workflow" setup areas) is the central dashboard for tracking the health of these
automated processes.

How to Use Monitor Workflow Services for Troubleshooting:

* Accessing the Monitor: The consultant navigates to Setup and searches for Monitor Workflow
Services.

* ldentifying the Job: The consultant looks for entries related to the Accounting Subledger or the
Data Processing Engine (DPE) jobs that power the subledger logic.

* Analyzing Run History: The tool displays a list of recent executions, including the Start Time,
End Time, and Status (e.g., Success, Failed, or Completed with Errors).

* Drilling into Errors: If a job fails, the consultant can click on the specific run ID to view the error
logs. This provides granular detail, such as "Record Lock Contention," "Validation Rule Violation,"
or

"Missing Required Mapping," which explains why the financial records were not generated.

This tool is essential because NPC's Subledger often relies on Batch Management and DPE.
These processes run asynchronously in the background. Standard Scheduled Jobs (Option A)
only show that the "trigger" fired, not whether the internal industry logic successfully completed its
task. Monitor Workflow Services provides the "end-to-end" visibility required for a consultant to
ensure the nonprofit's financial data is accurately flowing from Fundraising into the subledger.

NEW QUESTION: 12

A nonprofit, who does a lot of mail appeals to donors, asks their consultant for the best solution to
keep their constituents' addresses formatted properly to ensure the mail reaches them. What
should the consultant recommend?

A. Sender Authentication Package

B. Customer Data Platform

C. Insights Platform Data Integrity

D. NPSP Address Management

Answer: (SHOW ANSWER)

While NPSP (Option D) has built-in features to store and sync addresses (like Household

addresses and seasonal overrides), it does not natively "verify" or "format" them according to
postal standards.

The Solution: Insights Platform Data Integrity:

* Address Verification: This is a Salesforce product specifically designed for nonprofits. It includes
an Address Verification service that compares addresses in Salesforce against global postal
databases (like the USPS CASS system).

* Standardization: It automatically formats addresses to meet postal requirements (e.g., changing
"Street" to "St" and ensuring the +4 zip code is present). This is critical for organizations doing
high- volume direct mail, as it reduces "Return to Sender" costs and may qualify the org for bulk
mail discounts.
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* National Change of Address (NCOA): Data Integrity can also provide NCOA updates, identifying
when a donor has moved and automatically updating their record in Salesforce.

* NPSP Integration: It is designed to work seamlessly with NPSP's Household and Address
objects, making it a "plug-and-play" solution for data hygiene.

Why other options are incorrect:

* Sender Authentication (Option A): This is a Marketing Cloud feature for email deliverability (SPF
/DKIM), not physical mail.

* Customer Data Platform (Option B): This is a high-end enterprise tool for identity resolution and
marketing segmentation; it is not a postal address verification tool.

NEW QUESTION: 13

A nonprofit needs to frequently import membership renewal and donation data. Each import
needs a different configuration that will create or update existing Contacts in addition to creating
Opportunities. Which tool should the consultant recommend?

A. NPSP Batch Data Import

B. Salesforce Import Wizard

C. Salesforce Data Loader

D. NPSP Data Importer

Answer: A (LEAVE A REPLY)

The NPSP Data Importer (Option D) is the underlying engine, but the requirement for "frequent

imports" with "different configurations" specifically points to the NPSP Batch Data Import (A)
feature.

Why NPSP Batch Data Import is the correct recommendation:

* Saved Configurations: In NPSP, a "Batch" is a record that stores specific configuration settings.
A consultant can create one Batch for "Membership Renewals" and another for "General
Donations." Each batch can have different matching rules (e.g., match by Email for memberships
vs. match by External ID for donations).

* Multi-Object Creation: Like the standard importer, it creates or updates Contacts and Accounts
while simultaneously creating the Opportunity and Payment records in a single step.

* Efficiency: For "frequent” work, a user doesn't have to re-map fields every time. They simply
select the appropriate Batch, upload the CSV, and the system uses the pre-saved mapping and
logic associated with that batch.

* Dry Run: It allows for a "Dry Run" on the specific batch to ensure the data is clean before it is
committed to the database.

Why other options are incorrect:

* Data Loader (Option C): This would require multiple imports (Contacts first, then Opportunities)
and does not support the automated "Match or Create" logic of NPSP.

* Import Wizard (Option B): This is a standard tool that cannot handle the complex NPSP multi-
object relationship logic in a single pass.

* NPSP Data Importer (Option D): While technically the engine, the "Batch" feature is what
provides the ability to store different configurations for frequent use.
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NEW QUESTION: 14

A nonprofit wants all donations related to a new direct mail appeal to be assigned to a designated
restricted fund. How should the consultant advise the nonprofit to achieve this?

A. Run Batch Create Default Allocations bulk data process and specify the designated fund as
the default.

B. Create a campaign for the appeal and use the Manage Allocations functionality to assign the
fund.

C. Create a campaign for the appeal and add a lookup field for the GAU for the designated fund.
D. Enable Default Allocations and specify the designated fund as the default GAU.

Answer: (SHOW ANSWER)

In NPSP, the tracking of restricted funds is managed through the General Accounting Unit (GAU)
and GAU Allocations. When a nonprofit launches a specific appeal (like a direct mail campaign)

for a restricted fund, the system can automate the allocation of every gift received through that
appeal.

Step-by-Step Implementation:

* The GAU: Ensure the restricted fund is created as a General Accounting Unit record.

* The Campaign: Create a Campaign record representing the "Direct Mail Appeal."

* Manage Allocations: On the Campaign record, a consultant uses the Manage Allocations button
(a specialized NPSP interface).

* The Link: In this interface, the consultant selects the designated GAU and assigns it to the
Campaign (usually at 100%).

* Automation: Because of NPSP's built-in logic, any time a donation is created and linked to this
Campaign (as the Primary Campaign Source), the system will automatically create a GAU
Allocation record for that donation, linking it to the restricted fund.

Why other options are incorrect:

* Option D: Setting a "Default GAU" is an org-wide setting. If you set the restricted fund as the
default, then every gift in the system (even unrestricted ones) would go to that fund.

* Option C: Simply adding a custom lookup field to the Campaign does not trigger the complex
NPSP automation needed to create the Allocation records on the Opportunity. You must use the
"Manage Allocations" feature to "connect" the campaign to the GAU logic.

NEW QUESTION: 15

A nonprofit has engaged a consultant to help export detailed accounting transactions to its
existing external financial system using Accounting Subledger Starter Edition. The nonprofit
requires export of all pledges when they are booked. Which solution should the consultant
recommend?

A. Upgrade to Accounting Subledger Growth Edition.

B. Set "Pledged" stage to "Committed" in Stage to State Mapping.

C. Use Flow to create Ledger Entries on Opportunity update.

D. Set "Pledged" stage to "Finalized" in Stage to State Mapping.
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Answer: (SHOW ANSWER)
Accounting Subledger (ASL) is designed to bridge the gap between Fundraising (Salesforce) and

Finance (General Ledger). It uses a "Stage to State" mapping to determine when a fundraising
record is ready to be processed as an accounting transaction.

In the Starter Edition of ASL, the system looks for specific "States" to trigger record creation:

* Committed: This state indicates that a donor has made a formal promise to give (a Pledge), but
the cash has not necessarily been received yet. In accounting terms, this creates an Accounts
Receivable entry.

* Finalized: This state usually indicates that the cash has been received and the transaction is
closed.

The Solution for Pledges:

To meet the requirement of exporting pledges "when they are booked," the consultant must map
the organization's "Pledged" Opportunity stage to the Committed Accounting State.
Step-by-Step Configuration:

* Navigate to Accounting Subledger Settings.

* Go to Stage to State Mapping.

* Locate the Pledged stage (or whatever custom stage the nonprofit uses for booked pledges).
* Map this stage to Committed.

* Save the settings and run the subledger job.

Once this mapping is in place, as soon as an Opportunity is moved to the "Pledged" stage, ASL
will generate Ledger Entries that reflect the revenue as "Committed." These entries can then be
exported to the external financial system to record the expected income on the organization's
books.

NEW QUESTION: 16

A nonprofit hired a consultant to restart a stalled implementation. The nonprofit identified needs
by documenting its Salesforce vision and pain points and by defining specific goals with user
stories. What are two components of a user story the nonprofit should consider? (Choose 2)

A. Include configuration instructions on each story.

B. Align each story to the implementation vision.

C. Assign a priority to each story.

D. Associate an epic to each story.

Answer: (SHOW ANSWER)

User stories are the "building blocks" of an Agile implementation. A well-written user story follows

the format: "As a [persona], | want to [action], so that [value/benefit]." To ensure a stalled project
gets back on track, two critical components are alignment and prioritization.

* Vision Alignment (B): Every story must have a purpose that contributes to the overall
Implementation Vision. If a nonprofit's vision is "Improving Donor Retention," but a user story is
created for "Automating Facilities Management," the consultant must evaluate if that story is a
distraction. Aligning stories to the vision ensures the consultant builds what the organization
actually needs to succeed, rather than just what users want.
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* Priority (C): In any implementation, there is limited time and budget. Assigning a priority (often
using the MoSCoW method: Must have, Should have, Could have, Won't have) is essential. It
allows the consultant and the nonprofit to focus on mission-critical features first, ensuring that if
the project runs out of resources, the most valuable parts of the system are already delivered.
Why other options are less critical:

* Configuration Instructions (Option A): This is a mistake. User stories describe the requirement
(the

"What"), while technical documentation describes the solution (the "How"). Putting configuration
steps in a user story makes it rigid and difficult for a developer to suggest better technical
alternatives.

* Epics (Option D): While epics are useful for grouping stories, they are a structural tool for project
management rather than a "component” of the story's internal logic or value definition. Alignment
and Priority are what drive project success.

Valid Nonprofit-Cloud-Consultant Dumps shared by EduDump.com for Helping Passing
Nonprofit-Cloud-Consultant Exam! EduDump.com now offer the newest Nonprofit-Cloud-
Consultant exam dumps, the EduDump.com Nonprofit-Cloud-Consultant exam questions
have been updated and answers have been corrected get the newest EduDump.com
Nonprofit-Cloud-Consultant dumps with Test Engine here:
https://www.edudump.com/exams/Salesforce/Nonprofit-Cloud-Consultant/premium/ (175

Q&As Dumps, 35%OFF Special Discount Code: freecram)

NEW QUESTION: 17

A nonprofit organization is using Nonprofit Cloud for Fundraising. The organization wants to
generate gift acknowledgement letters and have donations updated to include the date and status
of the acknowledgement.

Which Nonprofit Cloud feature should the organization use?

A. OmniStudio Document Generation

B. Einstein Activity Capture

C. Intelligent Document Automation

Answer: (SHOW ANSWER)

In the modern Nonprofit Cloud (NPC) for Fundraising, the traditional mail-merge process has
been replaced by a sophisticated, server-side document engine known as OmniStudio Document
Generation (often referred to simply as DocGen). This feature allows organizations to automate
the creation of high-quality PDFs or Word documents for gift acknowledgments and tax receipts.
Step-by-Step Implementation Flow:

* Template Creation: The organization creates a document template (typically a .docx file)
containing merge fields or "tokens" that map to Salesforce data, such as
{{GiftTransaction.Amount}} and
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{{Account.Name}}.

* Server-Side Generation: When a user (or an automated flow) triggers the generation process,
the system uses the Document Generation service to merge live Salesforce data into the
template.

* Automatic Data Updates: A critical part of the NPC Fundraising workflow is the integration
between document generation and the Gift Transaction record. When the acknowledgment is
generated, the system is configured to automatically update the "Acknowledgment Status" to
"Acknowledged" and the

"Acknowledgment Date" to the current date. This ensures that the organization maintains an
accurate audit trail of which donations have been officially thanked.

* Distribution: The generated document is stored in Salesforce Files and can be automatically
emailed to the donor or printed for physical mailing.

Why other options are incorrect:

* Einstein Activity Capture (Option B) is designed for syncing emails and calendar events from
Outlook or Gmail and does not handle document creation or transaction field updates.

* Intelligent Document Automation (Option C) is a tool for extracting data from uploaded
documents (like PDFs or images) using OCR technology, which is the opposite of generating
outgoing acknowledgement letters.

NEW QUESTION: 18

A nonprofit wants to use Volunteers for Salesforce for volunteer management. Which action
should a consultant take before installing the package?

A. Compare usage of roll-up summary fields to limits.

B. Ensure the Program Management Module is already installed.

C. Check that the nonprofit has the most recent NPSP release.

D. Apply for license donation for Volunteers for Salesforce.

Answer: (SHOW ANSWER)

Volunteers for Salesforce (V4S) is a powerful application, but it is "resource-heavy." One of its

primary functions is to roll up volunteer hours from the Volunteer Hours object to the Volunteer
Job, the Volunteer Shift, and the Contact record.

The Limit Consideration:

* Roll-up Summary Limits: Salesforce has a hard limit on the number of roll-up summary fields
allowed per object (typically 40).

* Impact of V4S: When you install V4S, it automatically attempts to create several roll-up
summary fields on the Contact and other objects. If the nonprofit has already used many custom
roll-up fields for fundraising or programs, the V4S installation will fail because it will exceed the
object's field limit.

* Best Practice: A consultant should always audit the current field usage on the Contact and
Account objects before installing V4S to ensure there is "headroom" for the new package's fields.
Why other options are incorrect:

* Option B: V4S is independent of PMM.
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* Option C: While being on a recent NPSP is good, V4S can actually run on a standard
Salesforce org without NPSP entirely.
* Option D: V4S is a free, open-source package; there are no licenses to "apply" for.

NEW QUESTION: 19

A nonprofit wants its staff to spend most of their time in Salesforce, but the staff needs access to
several other applications as well. The nonprofit wants a solution that allows staff to use other
applications without leaving Salesforce. How should the consultant integrate these applications?
A. Configure External Objects

B. Configure External Data Sources

C. Implement Salesforce Canvas

D. Implement Distributed Marketing

Answer: (SHOW ANSWER)

When a nonprofit organization needs to integrate external third-party applications into the

Salesforce user interface while maintaining a seamless "single pane of glass" experience,
Salesforce Canvas is the specialized tool designed for this purpose.

How Salesforce Canvas Works:

* Application Encapsulation: Canvas allows a consultant to take an existing external web
application (such as a legacy accounting tool, a specialized document management system, or a
custom program tracking app) and "embed" it directly within Salesforce.

* Authentication and Identity: Unlike a simple <iframe>, Canvas provides a secure way to handle
authentication. It can pass the current Salesforce user's identity and session information to the
external app, enabling Single Sign-On (SSO). This means staff don't have to log in a second time.
* Bi-directional Communication: Canvas provides a JavaScript API that allows the external
application to communicate with the Salesforce record it is sitting on. For example, an external
billing app embedded on a Person Account page can "read" the Account ID and "write" a status
update back to Salesforce.

* Placement: The consultant can place the Canvas app in the Utility Bar, as a tab on a record
page, or even within a Chatter feed.

Why other options are incorrect:

* External Objects/Data Sources (Option A & B): These are part of Salesforce Connect. They are
used to view and query external data as if it were stored in Salesforce tables, but they do not
provide a way to "use" the full interface and logic of the external application itself.

* Distributed Marketing (Option D): This is a specific tool for Marketing Cloud integration and has
no relation to general application embedding.

By implementing Salesforce Canvas, the consultant ensures that staff remain productive within
the Salesforce ecosystem while still having full access to the external tools necessary for their
daily mission- driven work.

NEW QUESTION: 20
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A consultant is engaged by a nonprofit organization that wants to implement Nonprofit Cloud to digitize
its siloed processes. Currently, the processes are comprisgd W% spreadsheets, notepads, and
ES@% ed

inboxes. The organization wants 1o have afi ?@ scope of work (SOW). The
organization already understands vﬁtﬁsﬁ% and will clearly define all deliverables upfront. Which
project management methodology describes the organization approach?

A. Waterfall

B. Agile

C. Kanban

Answer: A (LEAVE A REPLY)

The organization's requirements-fixed budget, fixed scope, and deliverables defined upfront-are
the classic characteristics of the Waterfall methodology.

In a Waterfall implementation for Nonprofit Cloud:

* Linear Progression: The project follows a strict sequence: Requirements -> Design -> Build ->
Test -> Deploy. You do not move to the next phase until the previous one is "signed off."

* Upfront Requirements: As mentioned in the prompt, the organization believes they already know
exactly what they need. A consultant spends a long "Discovery" phase at the beginning
documenting every single field, report, and automation.

* Predictability: This model provides the nonprofit's board with a clear "end date" and a total cost,
which is often attractive for organizations with rigid fiscal year budgets.

Why this is different from other methods:

* Agile (Option B): Agile assumes the scope will change as the users learn more about the

system. It prioritizes flexibility over a fixed upfront scope.

* Kanban (Option C): Kanban is a "just-in-time" delivery system focused on visualizing work and
managing flow. It is typically used for ongoing support or "business-as-usual" tasks rather than a
structured implementation with a fixed SOW and predefined deliverables.

For a consultant, while the organization wants Waterfall, it is important to warn them that
translating

"spreadsheets and notepads" into a sophisticated cloud system often reveals new requirements
that Waterfall's rigid structure may struggle to accommodate without costly "Change Orders."

NEW QUESTION: 21

A nonprofit admin notices the nightly NPSP batch jobs are suddenly taking significantly longer to
complete than they did a month earlier. What are two factors the consultant should tell the system
admin to consider?

(Choose 2)

A. A new Flow was activated.

B. A new standard roll-up summary field was added to an object.

C. A new customizable rollup was added in NPSP Settings.

D. A new node tree was added to the role hierarchy.

Answer: (SHOW ANSWER)

Nightly batch jobs in NPSP, particularly the Rollup Donors batch, process thousands or millions of

records.
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Any increase in the "workload" per record will result in a measurable increase in total processing
time.

Two Primary Performance Factors:

* New Flows (A): Salesforce Flows (especially Record-Triggered Flows) are highly powerful but
resource-intensive. If a new Flow was activated on the Opportunity or Account object, it will fire
every time the NPSP batch job updates a record. If the batch job updates 100,000 Accounts, the
Flow runs

100,000 times. If the Flow contains "In-Loop" queries or complex logic, it can drastically slow
down the batch execution time or even cause it to hit governor limits.

* New Customizable Rollups (C): Every time you add a new Customizable Rollup in NPSP
Settings, you are adding another calculation that the batch job must perform for every record. If
the new rollup has complex filters (e.g., "Total Gifts from 3 years ago excluding In-Kind and
Grants"), the system must query more data and perform more evaluations per record, extending
the batch window.

Why other options are less likely:

* Standard Roll-up Summary (Option B): These are calculated by the Salesforce platform kernel
and are generally more efficient than Apex-based rollups. While they add some overhead, they
usually do not cause the "significant" slowdowns seen with custom logic or complex NPSP
settings.

* Role Hierarchy (Option D): While changes to the hierarchy trigger sharing recalculations, this
typically affects record visibility and sharing performance rather than the execution speed of a
data- processing batch job.

NEW QUESTION: 22

A volunteer with a nonprofit works at Universal Containers. The volunteer is recorded in
Salesforce as part of the Household's account record, but Universal Containers needs to be
entered into the Salesforce system. How should a consultant track the volunteer's relationship
with Universal Containers?

A. Create a Lead for the volunteer at Universal Containers and create an Affiliation record
between the volunteer Lead and Universal Containers.1

B. Create a Lead for the volunteer at Universal Containers and create a Relationship record
between the volunteer Lead and the volunteer Contact.2

C. Create a Universal Containers Organization Account a3nd create an Affiliation record between
the volunteer and Universal Containers.

D. Create a Universal Containers Organization Account and create a Relationship record
between the volunteer and Universal Containers.

Answer: (SHOW ANSWER)

In NPSP, there is a clear distinction between how we track "people to people" and "people to
organizations."

* People to Organizations (Affiliations): When a Contact (the volunteer) has a professional or
community connection to an organization (Universal Containers), the Affiliation object is used. An
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Affiliation is a junction record that links a Contact record to an Account record with an
'‘Organization

"record type.

* People to People (Relationships): The Relationship object is used exclusively for person-to-
person ties (e.g., "Spouse," "Coworker," or "Father"). You do not use the Relationship object to
link a person to a business.

The Solution:

To track this volunteer's employment or connection to Universal Containers:

* Step 1: Create an Account record for "Universal Containers" and ensure its record type is
"Organization."

* Step 2: Create an Affiliation record.

* Step 3: On the Affiliation record, link the volunteer's Contact record to the Universal Containers
Account record.

* Step 4: Specify the Role (e.g., Employee) and mark it as the Primary Affiliation if this is their
main employer.

Using Leads (Options A & B) is incorrect because the volunteer is already an established
"Contact" in the system; creating a Lead would create a duplicate record and fragment the data
history.

NEW QUESTION: 23

A consultant is engaged by a nonprofit organization that has millions of records and receives
hundreds of thousands of individual donations daily. The organization is struggling with its current
system, which is unable to handle the volume of records being generated. The organization wants
to know if Nonprofit Cloud can handle this volume. Which Nonprofit Cloud feature can process
this volume of records?

A. Stage Management

B. Batch Management

C. Data Consumption Framework

Answer: (SHOW ANSWER)

One of the most significant advantages of the new Nonprofit Cloud (NPC)-built on the Salesforce

Industries (formerly Vlocity) core-is its ability to handle "Large Data Volumes" (LDV) that would
often cause performance issues in traditional NPSP environments.

The Batch Management feature is the specific tool designed for processing hundreds of
thousands or even millions of records efficiently.

How Batch Management Works:

* Chunking Data: Instead of trying to process a million donations in a single, massive transaction
(which would hit Salesforce governor limits), Batch Management breaks the data into smaller
"chunks" or batches.

* Asynchronous Processing: These batches are processed in the background. This ensures that
the user interface remains responsive and that the system can scale to handle high-frequency
transaction periods, such as Giving Tuesday or year-end appeals.
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* Integration with DPE: Batch Management often works hand-in-hand with the Data Processing
Engine (DPE). The DPE aggregates and transforms the millions of records, and Batch
Management manages the execution of those transformations to ensure they complete
successfully without timing out.

* Error Handling: It provides a robust framework for tracking which records in a batch failed and
why, allowing consultants to troubleshoot specific data issues without stopping the entire
processing run.

For a consultant, recommending Batch Management is the key to solving the "performance
struggle" mentioned in the prompt. It moves the organization from a "real-time" processing model
(which is fragile at scale) to a robust "batch-driven" model designed for enterprise-level volume.

NEW QUESTION: 24

A consultant is training a system admin to prepare for a new release of a particular open source
Nonprofit Cloud product. Where are two places the system admin should look for release notes
on the product? (Choose

2)

A. The product's GitHub repository release page.

B. The Nonprofit Hub group in the Trailblazer Community.

C. The Nonprofit Cloud release announcement group in the Trailblazer Community.

D. The Salesforce Trust website.

Answer: (SHOW ANSWER)

Managing releases for open-source products like NPSP, PMM, or V4S requires a different
approach than standard Salesforce seasonal releases. Because these are managed packages
developed in an open-source model, the documentation is found in specific community and
developer locations.

The Two Primary Sources:

* GitHub Repository Release Page (A): Most Nonprofit Cloud open-source products (like NPSP)
are hosted on GitHub (e.g., under the SalesforceFoundation or SFDO-Community organizations).
The Releases tab on the repository provides the most technical and immediate information,
including the specific version number, bug fixes, and "New Feature" logic directly from the
developers.

* Nonprofit Cloud Release Announcement Group (C): This is the official Salesforce Trailblazer
Community group for nonprofit customers. Salesforce product managers post "Push" schedules
and high-level summaries of what is included in the upcoming package releases. This is where an
admin finds out when the package will be automatically pushed to their sandboxes and production
orgs.

Why other options are incorrect:

* Nonprofit Hub (Option B): This is a general discussion group for networking and "How-To"
questions, but it is not the official repository for release notes.
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* Salesforce Trust (Option D): This site monitors system performance, security alerts, and
instance status (e.g., "Is NA123 down?"). It does not contain feature-level release notes for
managed packages like NPSP.

NEW QUESTION: 25

Which two objects in the Program Management Module are directly connected to objects in
Nonprofit Cloud Case Management?

Choose 2 answers

A. Service Delivery

B. Case

C. Program

D. Client Alert

Answer: (SHOW ANSWER)

The relationship between the Program Management Module (PMM) and Nonprofit Cloud Case
Management (NCCM) is one of "broad service tracking" meeting "individualized care." While

PMM provides the framework for what services an organization offers, NCCM provides the
specific tools for caseworkers to manage a participant's journey.

Two objects serve as the primary "connectors" between these two modules:

* Program (C): In PMM, the Program object defines the high-level initiative (e.g., "Housing First").
In Case Management, the Case Plan is often directly linked to a Program. When a caseworker
creates a Case Plan for a client, they select the Program that the plan supports. This ensures that
the individual's goals and action items are contextualized within the organization's broader
mission.

* Service Delivery (A): This is the functional link. PMM uses Service Deliveries to track when a
service was provided. In NCCM, when a caseworker fulfills an Action Item that involves providing
a specific service (like a "Counseling Session"), the system can automatically generate a Service
Delivery record.

This allows the organization to see how specific case-managed activities contribute to overall
program outputs.

Why other options are incorrect:

* Case (Option B): While NCCM uses the standard Salesforce Case object, it is a base platform
object.

The specific PMM objects are designed to link to the program-centric logic, not just the generic
case container.

* Client Alert (Option D): This is a specific feature of Case Management used to flag sensitive
information (e.g., "Allergy" or "Safety Risk") on a contact record, but it does not have a direct
architectural relationship with the PMM objects like Programs or Service Deliveries do.

NEW QUESTION: 26
A nonprofit organization provides funding to partners that work directly with the community to
provide one- on-one nutritional counseling. The organization wants to make a dynamic, multi-
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section application that applicants can fill out on their Experience Cloud site to request funding.
The organization plans to use the Form Overview and Form Review components included in the
Grantmaking Experience Cloud template.

What should the organization do?

A. Create a grantmaking application form on the Individual Application object by using Form
Framework.

B. Create a Field Set and use Dynamic Forms on the Individual Application object to create
sections for information.

C. Create a grantmaking application form on the Individual Application object by using Dynamic
Assessments and Discovery Framework.

Answer: (SHOW ANSWER)

To create a sophisticated, multi-section grant application in Nonprofit Cloud for Grantmaking,

Salesforce leverages the Discovery Framework and Dynamic Assessments. This combination
allows a consultant to build an interactive digital experience that goes far beyond simple data
entry.

Step-by-Step Application Build:

* Discovery Framework: The consultant starts by creating the individual "Questions" in the
Discovery Framework. Each question (e.g., "Number of individuals served" or "Geographic
focus") is a reusable record.

* Assessment Definition: These questions are then organized into an Assessment Task or
Assessment Definition.

* OmniScript Design: Using OmniStudio, the consultant builds an OmniScript that serves as the
"Dynamic Assessment” engine. This is where the multi-section logic is defined. For example, a
"Counseling Details" section might only appear if the applicant selects "One-on-one Counseling"
as their service type.

* Mapping: Using DataRaptors, the data entered into the form is mapped directly to the Individual
Application object and its related records (like Budget or Contact Profile).

* Experience Cloud Integration: Finally, the consultant places the Assessment component on the
Grantmaking portal. The Form Overview and Form Review components (part of the Grantmaking
template) work specifically with this Discovery Framework/OmniScript data to show the applicant
their progress and allow them to review their answers before a final submission.

Why other options are incorrect:

* Option A: "Form Framework" is not a standard, named feature in NPC; the required technology
is Discovery Framework.

* Option B: While Dynamic Forms (and Field Sets) work for internal record pages, they do not
support the complex multi-step, branching logic or the specialized "Overview/Review"
components required for a public-facing Grantmaking portal application. Using Discovery
Framework is the architecturally correct way to provide a professional and compliant grant
seeking experience.

NEW QUESTION: 27


https://www.freecram.net/q/65636-6052688/

In the NPSP Data Import Template, the Account fields should contain which two types of
information?

Choose 2 answers

A. Business-related data

B. Household-related data

C. Contact's address-related data

D. Contact's employer-related data

Answer: (SHOW ANSWER)

The NPSP Data Import Template is a "flat file" structure designed to populate multiple objects in
the NPSP data model simultaneously. Because NPSP uses a "Household-centric" model but also
supports corporate and foundation giving, the Account fields in the template serve a dual purpose

depending on the record being imported.

* Business-related data (A): If the nonprofit is importing donations from a corporation, foundation,
or local business, the "Account" fields in the template (such as Account Name, Account Phone,
etc.) are used to create or match an Organization Account. This allows the consultant to track the
entity's history and give them "Hard Credit" for their donations.

* Household-related data (B): If the nonprofit is importing individual donors, the Account fields are
used to define the Household Account. For example, if the template specifies "The Smith
Household" in an Account field, NPSP logic will use that data to name the household record it
creates for the associated contacts.

* Address Logic (C): While addresses are part of an account, in the NPSP Data Importer, address
data is typically handled by specific Address fields that NPSP then intelligently routes to the
Household or the Contact record.

* Employer Logic (D): Tracking an employer is usually handled via Affiliations. While the employer
is an Account, the template has specific "Home" vs. "Work" logic to handle these relationships
separately from the primary account being created.

In summary, the Account columns in the CSV template are the landing spot for any data related
to the

"Institutional" or "Household" entity that owns the donation or contains the contact.

NEW QUESTION: 28

A consultant is tasked with implementing NPSP for a UK-based nonprofit. One of their
requirements is to localize the US-focused labels of some NPSP fields, such as replacing all
references to Organization with Organisation. What should the consultant do to meet the
requirement?

A. Reword the field label in Setup.

B. Activate English (UK) in Language Settings.

C. Create a support case to change the label.

D. Override the default English labels in Translation Workbench.

Answer: D (LEAVE A REPLY)
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NPSP is a Managed Package. In Salesforce, you cannot simply go into Setup and change the
labels of fields that are part of a managed package because those fields are "locked" to protect
the package's integrity and ability to receive updates.

The Solution: Translation Workbench:

* Overriding Labels: To change "Organization" to "Organisation" (the UK spelling), the consultant
must use the Translation Workbench. Even though both are English, Salesforce treats English
(UK) and English (US) as different locales.

* Override Feature: Within the Translation Workbench, there is an "Override" section specifically
for managed packages. The consultant selects the Nonprofit Success Pack package, chooses the
object (e.

g., Account or GAU), and then enters the "New Label" for the specific field.

* Global Impact: This change is reflected across the entire user interface, including reports, list
views, and page layouts, without actually modifying the underlying code of the managed package.
Why other options are incorrect:

* Reword in Setup (Option A): This works for custom fields you created, but it is blocked for fields
starting with the npsp___ prefix.

* Language Settings (Option B): Activating English (UK) will change standard Salesforce labels
(like

"Zip Code" to "Postcode"), but it does not automatically "UK-ize" the custom labels defined inside
the NPSP managed package.

* Support Case (Option C): Salesforce support does not perform Ul label customization for
individual customers.

NEW QUESTION: 29

A nonprofit organization serves many families in their programs and want to track each family as
a household. The organization serves diverse types of families, including blended families and
split families, where some of the children divide their time between multiple households. How
should the organization track these different family types?

A. Create a Person Account for each family member. Use the New Group flow to simplify the
necessary record creation.

B. Create a Person Account for each family member. Create Contact Contact Relationship
records between the family members.

C. Create an Account for each family and Contacts for each family member. Create Party Role
Relationship records between the family members.

Answer: (SHOW ANSWER)

In the new Nonprofit Cloud, the "Household" concept is managed using the Group (Account) and
Account Account Relationship model, underpinned by Person Accounts for individuals. This is a

departure from the NPSP "Household Account" model.
To handle complex, modern family structures-such as children living in two separate households
(split families) or blended families-the consultant follows a specific workflow:
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* Individual Representation: Every family member is created as an individual Person Account.
This ensures that their data (milestones, benefits, medical records) stays with them regardless of
which household they are currently associated with.

* The New Group Flow: Salesforce provides a standard, guided flow called the New Group flow.
When a consultant or caseworker uses this flow, it automates the creation of a "Business"
Account with a record type of Group (representing the Household). It simultaneously creates the
Account Account Relationship records that link the individual Person Accounts to that Group.

* Handling Split Families: Because the system uses a junction-based relationship model (Account
Account Relationship), a single child (Person Account) can be linked to multiple Group Accounts
(Household A and Household B). One can be marked as the "Primary" household, while the other
is

"Secondary."

* Role Definition: Within these relationships, you can specify roles (e.g., "Parent," "Dependent,"
"Step- Parent") using the Party Role Relationship configuration.

Option B is insufficient because while it tracks person-to-person ties, it fails to aggregate the
individuals into a "Household" unit (Group) for reporting and program enrollment. Option C is
incorrect because it suggests using the legacy Account/Contact model, which is not the
recommended best practice for individuals in the modern Nonprofit Cloud.

NEW QUESTION: 30

Donations made by nonprofit volunteers are captured on a.5p ) %et monthly. The nonprofit utilizes

NPSP and Volunteers for Salesforc f;%t W% 4rmport features will streamline the import
of these donations? (Choose 2) A .2

A. Schedule a Batch by updating the NPSP Scheduled Batches.

B. Schedule a Batch by checking the Process Using Scheduled Job checkbox.

C. Create a Batch and map Opportunity Primary Contact on First and Last Name.

D. Create a Batch and match Contact on First and Last Name.

Answer: (SHOW ANSWER)

The NPSP Data Importer is the most effective tool for handling recurring spreadsheet imports.

When dealing with a list of volunteers (who are already Contacts in the system) and their
donations, the consultant must configure the "Batch" settings to ensure the data is linked correctly
without manual intervention.

Streamlining via Batch Configuration:

* Contact Matching (D): The first step in any import is identifying who the donor is. By creating an
NPSP Data Import Batch and setting the contact matching rule to use First Name and Last Name
(or email/phone), the system will automatically look for existing volunteers. This prevents the
creation of duplicate contacts.

* Opportunity Primary Contact Mapping (C): In NPSP, every donation (Opportunity) should be
linked to a Primary Contact to ensure rollups (like "Total Gifts") work correctly on the person's
record.
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Within the batch settings, the consultant can specify how to map the contact from the
spreadsheet to the Opportunity Primary Contact field on the resulting donation record.

* Process: Once the batch is configured with these rules, the clerk simply uploads the file to the
batch.

The system handles the "Lookup" logic automatically.

Why Option A and B are incorrect:

These options refer to scheduling the processing of the batch. While helpful, scheduling doesn't
"streamline” the data quality or relationship mapping-the logic of matching and mapping names
(Options C and D) is what actually automates the reconciliation of volunteers to their gifts.

NEW QUESTION: 31

A nonprofit organization needs to organize a portfolio of major donation prospects based on the
prospect status to engage the most promising relationships. Which Nonprofit Cloud feature
should the organization use?

A. Actionable Lists

B. Action Plans

C. Contact Profiles

Answer: (SHOW ANSWER)

For Major Gift Officers (MGOs), efficiency is driven by the ability to prioritize and segment their
donor portfolio. In the modern Nonprofit Cloud, the feature designed specifically for this high-
volume, high- priority organization is Actionable Segmentation and the resulting Actionable Lists.
An Actionable List is more than just a standard list view or report; it is a dynamic work queue that
allows fundraisers to group prospects based on specific data points, such as Prospect Status,
Wealth Tier, or Last Gift Date.

How a Consultant Implements Actionable Lists:

* Define the Dataset: The consultant first identifies the criteria using Actionable Segmentation. For
major gift prospects, this might involve filtering Person Accounts who have a "Qualified" prospect
status and a high net worth indicator on their Contact Profile.

* Create the List: Once the segment is defined, it is published as an Actionable List.

* Assign and Engage: MGOs can then access this list from their Donor Engagement or
Philanthropy & Partnerships app. The list provides an optimized view where the officer can see
key details and immediately trigger actions, such as making a phone call, sending an email, or
assigning an Action Plan

* Real-Time Status Tracking: As the officer engages with a prospect, they can update the status
directly within the list view. This allows the organization to track the "Movement" of a prospect
through the solicitation pipeline in real time.

While Contact Profiles (Option C) provide the underlying data (wealth and personal attributes),
and Action Plans (Option B) provide the tasks once the prospect is engaged, the Actionable List
is the foundational
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"organizing" feature that allows the officer to manage their entire portfolio effectively. It ensures
that the
"most promising relationships" are always at the top of the officer's daily priority list.

Valid Nonprofit-Cloud-Consultant Dumps shared by EduDump.com for Helping Passing
Nonprofit-Cloud-Consultant Exam! EduDump.com now offer the newest Nonprofit-Cloud-
Consultant exam dumps, the EduDump.com Nonprofit-Cloud-Consultant exam questions
have been updated and answers have been corrected get the newest EduDump.com
Nonprofit-Cloud-Consultant dumps with Test Engine here:
https://www.edudump.com/exams/Salesforce/Nonprofit-Cloud-Consultant/premium/ (175

Q&As Dumps, 35%OFF Special Discount Code: freecram)

NEW QUESTION: 32

A gift officer is entering donations and wants to track that the donor responded to the most recent
direct mail campaign. Which feature should the consultant configure to record the donor's
campaign response?

A. Automatic Campaign Member Management

B. Customizable Rollups

C. Customizable Campaign Influence

D. Sales Process

Answer: (SHOW ANSWER)

In NPSP, the most efficient way to link a donation to a donor's campaign participation is through
Automatic Campaign Member Management.31 How the Feature Works:32

* The Link:33 When an Opportunity (donation) is created, it has a Primary Campaign Source field.
* The Automation: If Automatic Campaign Member Management is enabled in NPSP Settings, the
system automatically looks at the Primary Contact on the donation and checks if they are already
a Campaign Member of that campaign.

* Status Update: If they are already a member, the system can automatically update their Member
Status (e.g., from "Sent" to "Responded").

* Creation: If they are not yet a member, the system can automatically create a new Campaign
Member record for that donor with a "Responded" status.

Why other options are incorrect:

* Customizable Rollups (Option B): These summarize financial totals but do not handle the
"Status" or

"Response" logic on a campaign.

* Customizable Campaign Influence (Option C): This is a Sales Cloud feature used to attribute
"Influence" across multiple campaigns for a single deal. While relevant to high-level ROI, it is not
the primary mechanism for simply recording that a donor "responded" to a specific direct mail
appeal.
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* Sales Process (Option D): This defines the "Stages" an Opportunity goes through (Pledged,
Won, etc.) and has no role in campaign response tracking.

NEW QUESTION: 33

What does a consultant need to enable and deploy before using Advanced Mapping in NPSP?
A. Custom triggers

B. Delegated Administration

C. My Domain

D. Customizable Rollups

Answer: (SHOW ANSWER)

Advanced Mapping is the powerful engine behind NPSP Gift Entry and the NPSP Data Importer.
It allows consultants to map fields from a staging record to multiple objects (Account, Contact,

Opportunity, etc.) simultaneously.

However, Advanced Mapping is architecturally dependent on the newer NPSP framework
components.

Specifically, Salesforce documentation states that Customizable Rollups must be enabled and
deployed before Advanced Mapping can be activated.

Step-by-Step Dependency Logic:

* Modernization: Customizable Rollups replaced the legacy "Legacy Rollups" and provide a more
flexible way to calculate donor totals.

* Infrastructure: Both Customizable Rollups and Advanced Mapping utilize a shared set of
underlying NPSP code resources. Enabling Customizable Rollups updates the database schema
and triggers the necessary background processes that Advanced Mapping requires to function.

* Enabling Advanced Mapping: Once Customizable Rollups are active, the consultant can go to
NPSP Settings > Bulk Data Processes > Advanced Mapping and toggle the feature on. The
system will then perform a "deployment" of the mapping logic.

My Domain (Option C) is a general Salesforce requirement for Lightning components but is not
the specific functional prerequisite for this NPSP feature. Custom Triggers (Option A) and
Delegated Administration (Option B) are unrelated to the internal NPSP mapping engine
dependencies.

NEW QUESTION: 34

A married couple has each donated to a nonprofit organization. The organization wants to track
that they are part of the same household. Which step must be performed in Nonprofit Cloud as
part of the solution?

A. Create a Party Relationship Group whose type is Household.

B. Create an Opportunity Contact Role record for each household member.

C. Create one Person Account to track the household members together.

Answer: (SHOW ANSWER)

In Nonprofit Cloud, the way we model groups of people-such as households, families, or boards-

has been standardized using the Group Membership feature set.
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To represent a "Household," the system uses a combination of a Business Account (as the
container) and a Party Relationship Group (as the definition).

Step-by-Step Implementation:

* Individual Accounts: First, ensure each spouse has their own Person Account. This is crucial for
tracking individual giving history, life milestones, and program participation.

* The Group Record: The consultant creates a Business Account with a record type of "Group."

* The Party Relationship Group: Crucially, a Party Relationship Group record is created and
linked to that Business Account. The Type field on this record must be set to Household. This tells
the system that this specific group is a domestic unit rather than a professional association or
board.

* Relationship Mapping: Finally, the consultant uses the Account Contact Relationship object to
link the two Person Accounts to the Household Business Account. Roles (e.g., "Primary Member,"
"Spouse") are assigned here.

Option C is a "data silo" mistake; you should never track two distinct people in one record as it
breaks reporting for birthdays, emails, and individual engagement. Option B is an old NPSP
concept; while NPC still uses Contact Roles, they are a result of the relationship model, not the
method used to "track that they are part of a household."

NEW QUESTION: 35

A nonprofit organization provides food baskets and rental assistance. The organization wants to
group these benefits as goods and monetary assistance within the same program. Which
Nonprofit Cloud object should the organization use to group the items?

A. Benefit Disbursement

B. Benefit Type

C. Program Enrollment

Answer: B (LEAVE A REPLY)

In the Nonprofit Cloud Program Management data model, the architecture is designed to handle

diverse services within a single program. To categorize and report on these services effectively,
the Benefit Type object is used.

Categorization Logic:

* The Program: You have a "Crisis Support Program."

* The Benefits: Within this program, you have two distinct services: "Food Basket Distribution"
and

"Rental Assistance Payment."

* The Grouping (Benefit Type): To group these for reporting, the consultant creates two Benefit
Type records:

* Goods: Linked to the "Food Basket Distribution" benefit.

* Monetary Assistance: Linked to the "Rental Assistance Payment" benefit.

Step-by-Step Configuration:

* Create Unit of Measure: First, define how each is measured (e.g., "Quantity" for baskets and
"Currency" for assistance).
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* Create Benefit Type: Navigate to the Benefit Type object. Create a "Goods" type and a
"Monetary" type. This object acts as the high-level category.

* Link to Benefits: When creating the Benefit records, the consultant selects the appropriate
Benefit Type.

By using Benefit Types, the nonprofit can run high-level reports across multiple programs to see,
for example, "Total Monetary Assistance provided organization-wide" vs. "Total Goods
distributed." Why other options are incorrect:

* Benefit Disbursement (Option A): This is the record of an individual instance of a service being
given to a person (e.g., "John Doe received 1 basket on Dec 21st"). It is not a grouping or
categorization object.

* Program Enrollment (Option B): This links a specific Person Account to a Program. It tracks who
is in the program, not how the different services within the program are categorized.

NEW QUESTION: 36

A nonprofit stores a government-issued personal identification number on each constituent's

Contact record in an encrypted field. What should a consultant enable on a Permission Set to
ensure the personal identification number is fully accessible by a subset of org users?1

A. View All Data system permission2

B. Manage Encryption Keys system permission3

C. View Encrypted Data system permission4

D. View All Contact object permission5

Answer: (SHOW ANSWER)

In Salesforce, sensitive data like Social Security Numbers or Tax IDs is often protected using

Classic Encryption or Shield Platform Encryption. When a field is encrypted, it appears as
masked (e.g., XXXX- XX-1234) to most users, even if they have "Read" access to the Contact
object.

To allow a specific subset of users (such as the HR Director or a high-level Compliance Officer) to
see the actual, unmasked data, the View Encrypted Data system permission must be utilized.
Step-by-Step Implementation:

* Create a Permission Set: The consultant should create a specific Permission Set named "PlI
Access" or similar.

* Enable System Permission: Under the System Permissions section of the Permission Set, the
consultant must locate and check the box for View Encrypted Data.

* Assign to Users: This Permission Set is then assigned only to the specific users who require
access to the sensitive identification numbers.

* Security Principle: This follows the "Principle of Least Privilege." Users with this permission can
see the data in plain text in reports, list views, and record pages, while all other users see the
masked version.

Why other options are incorrect:
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* View All Data (Option A): This is a very broad and dangerous permission that grants access to
almost all data in the org, but even "View All Data" does not automatically unmask encrypted
fields unless View Encrypted Data is also present.

* Manage Encryption Keys (Option B): This is a highly technical administrative permission for
managing the security certificates and keys; it does not grant the ability to view field data.

* View All Contacts (Option D): This provides object-level visibility but respects field-level security
and masking.

NEW QUESTION: 37

The admin at a nonprofit wants to delegate authority to two specific users to process gift entries.
Which three permissions should the consultant add to a permission set so the users can perform
this work with only the necessary level of access? (Choose 3)

A. Grant the View All Data permission.

B. Grant create and edit access to all required objects and fields.

C. Grant visibility to the Gift Entry tab.

D. Grant access to BOI_BatchOverride and BOI_Datalmport Visualforce pages.

E. Grant create, edit, and delete access to all required objects and fields.

Answer: (SHOW ANSWER)

When delegating access to Gift Entry in NPSP, a consultant must follow the "Principle of Least

Privilege." This means granting enough access to do the job without exposing the entire system.
Three Essential Permissions:

* Object and Field Access (B): Users must be able to Create and Edit the records involved in the
gift entry process. This includes the NPSP Data Import (the staging object), Accounts, Contacts,
Opportunities, and GAU Allocations. Note that Delete (Option E) is usually not a "necessary level
of access" for a standard entry clerk; they only need to enter and modify records.

* Tab Visibility (C): A user cannot use a feature if they cannot find it. The Gift Entry tab must be
set to

"Default On" or "Visible" within the permission set so the users can access the interface.

* Visualforce Page Access (D): NPSP Gift Entry is built using a custom interface. To run this
interface, the user's profile or permission set must explicitly have access to the underlying
Visualforce pages that power the tool, specifically those related to the Batch Object Importer
(BOI). Without access to BOI_BatchOverride and BOI_Datalmport, the user will see an
"insufficient privileges" error when they try to open the Gift Entry tool.

Option A is incorrect because View All Data is a powerful administrative permission that bypasses
all security and is never appropriate for a standard data entry role.

NEW QUESTION: 38

What is an element of a logic model or theory of change?
A. Outputs

B. Budget

C. Progress
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Answer: (SHOW ANSWER)

In the Salesforce Nonprofit Cloud (NPC) environment, particularly when configuring Outcome
Management, understanding the components of a Logic Model or Theory of Change is
fundamental. These frameworks help a nonprofit map out how their internal activities lead to the

social impact they desire to achieve.

A standard Logic Model consists of five core elements:

* Inputs: The resources invested, such as staff time, funding, or equipment.

* Activities: The actual programs or services provided (e.g., "Hosting a job training workshop").

* Outputs: These are the direct, measurable products of the activities. For example, if the activity
is a workshop, the output might be "20 participants attended" or "100 hours of training delivered."
* Outcomes: These are the specific changes in behavior, knowledge, or status (e.g., "15
participants gained new technical skills").

* Impact: The long-term, systemic change (e.g., "Reduced unemployment in the local
community").

When a consultant sets up Outcome Management, they translate these conceptual elements into
Salesforce records. Outputs are often tracked as Indicator Results derived from Benefit
Disbursements. While a

"Budget" (Option B) is a necessary operational resource (Input), it is not considered a structural
element of the "logic" chain itself in the same way an Output is. "Progress" (Option C) is a state of
being or a reportable metric, but it is not a defined structural component of the Theory of Change
methodology. By focusing on Outputs, consultants can help organizations verify that their
activities are happening as planned, providing the necessary data foundation to eventually
measure higher-level Outcomes and Impact.

NEW QUESTION: 39

A Nonprofit Cloud Administrator enables Automatic Person Account Mailing Address
Synchronization.

Which object's related list should be added to Person Account record pages to see additional
addresses?

A. Location

B. Contact Point Address

C. Address

Answer: (SHOW ANSWER)

The Nonprofit Cloud has adopted the standard Salesforce Information Model for address
management. In this model, the "Mailing Address" fields on the Person Account are merely a

simplified view of a more robust underlying record.

When Automatic Person Account Mailing Address Synchronization is enabled, the system looks
for the Contact Point Address (CPA) record marked as Is Primary and mirrors its values onto the
Account header.

Managing Multiple Addresses:
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* Contact Point Address Object: This is the "source of truth" for all locations associated with a
person.

* The Related List: To manage a donor who has a "Home," "Office," and "Summer House"
address, the consultant must add the Contact Point Addresses related list to the Person Account
page layout.

* Adding Records: From this related list, users can create new addresses, specify the Address
Type, and set Seasonal Dates.

* Synchronization: If a user changes the "Primary" flag from the Home CPA record to the Office
CPA record, the synchronization feature will automatically update the Account's standard mailing
fields to reflect the Office information.

Why other options are incorrect:

* Location (Option A): This object is part of Field Service or Facilities Management and is used for
physical sites/buildings, not for constituent mailing addresses.

* Address (Option C): While there is a generic "Address" object, NPC specifically utilizes the
Contact Point Address record, which is part of the "Contact Point" family of objects (alongside
Email and Phone) used for communication preferences.

NEW QUESTION: 40

A nonprofit needs to track key information for grants it ag%igs gireceives, such as deadline dates,
m rofit wants to track actions completed

activity completion dates, and descr@i%%lj

and view the next deadline date on the nity. Which feature should the consultant recommend?
A. Engagement Plans

B. Tasks and Events

C. Cases

D. Deliverables

Answer: D (LEAVE A REPLY)

For a nonprofit engaged in Grant Seeking, the Deliverables object in NPSP is the specific tool

designed to manage the high-stakes requirements of institutional funding.34 Why Deliverables
(D) are the best fit:56

* Grant-Specific 7Metadata: Unlike standard Tasks, Deliverables include fields specific to the
gr8ant process, such as "Grantee Requirements," "Due Date," and "Requirement Description."

* Next Deadline Visibility: NPSP has built-in automation that identifies the "earliest" incomplete
Deliverable and surfaces its date on the parent Opportunity record in the "Next Deliverable Date"
field. This allows the fundraising team to see their upcoming deadlines at a glance without digging
into related lists.

* Audit and Compliance: Deliverables allow the organization to track not just that a "Task" was
finished, but that a specific legal or financial report was submitted. You can track "Submitted" and
"Confirmed" dates, which are vital for maintaining good standing with a funder.

While Engagement Plans (Option A) and Tasks (Option B) can be used for general "Moves
Management," they lack the specialized fields and the automated "Next Deadline" rollup logic that
makes Deliverables the gold standard for grant management in NPSP.


https://www.freecram.net/q/65636-6052702/

NEW QUESTION: 41

A nonprofit needs more insight into why some corporate sponsorships are closing and why others
are lost.

They want to evaluate information including pipeline value, number of opportunities, Pardot score,
win/lost percentage, stage value, and a table of opportunities. The system admin wants to deploy
a solution quickly.

Which solution should a consultant recommend?

A. NPSP Advanced Mapping

B. B2B Marketing Analytics

C. Salesforce Reports

D. Insights Platform Data Integrity

Answer: (SHOW ANSWER)

When a nonprofit requires immediate visibility into their opportunity pipeline and win/loss metrics,
the most efficient and "quick to deploy" solution is Salesforce Reports and Dashboards.

Why Salesforce Reports is the best fit:

* Standard Functionality: Reports are a native part of the Salesforce platform. There is no
additional software to install or license to procure.

* Cross-Object Reporting: Salesforce allows for "Opportunities with Pardot (Account
Engagement)" report types. This allows the consultant to pull in the Pardot Score alongside
standard Opportunity fields like Stage, Amount, and Probability.

* Visual Analytics: Using a Dashboard, the consultant can create a "Corporate Sponsorship
Pipeline" view. They can include:

* Funnel Charts: For pipeline value by stage.

* Summary Tables: To list the specific opportunities.

* Gauge Charts: For the win/loss percentage.

* Speed of Deployment: A consultant can build a comprehensive dashboard meeting all these
requirements in a matter of hours, whereas B2B Marketing Analytics (Option B) requires a
complex setup process involving the "Analytics Studio," data syncs, and specialized licenses.
Why other options are incorrect:

* Advanced Mapping (Option A): This is a data import tool, not an analytics or reporting tool.

* Insights Platform (Option D): This is used for data cleansing and duplicate management, not for
pipeline performance analysis.

By leveraging standard reports, the nonprofit gets the "insight" they need immediately using the
data already sitting in their NPSP instance.

NEW QUESTION: 42

A nonprofit organization uses direct mail as one of its communication channels and wants to track
mailing and seasonal addresses for its donors. What should be included in the solution?

A. Multiple custom Address fields

B. Multiple Person Account records
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C. Multiple Contact Point Address records
Answer: (SHOW ANSWER)
Managing complex constituent movement-such as "Snowbirds" who live in Florida for the winter

and New York for the summer-is a classic nonprofit challenge. In the modern Nonprofit Cloud, the
data model has shifted away from the simple "Mailing Address" fields on the Account/Contact
toward the Contact Point Address (CPA) object.

How a Consultant Implements Seasonal Addresses:

* Contact Point Address Object: Instead of adding custom fields to the Person Account, the
consultant uses the related Contact Point Address object. A single donor (Person Account) can
have multiple CPA records (e.g., "Summer Home" and "Winter Home").

* Seasonal Fields: The CPA object includes standard fields specifically for this purpose: Seasonal
Start Month/Day and Seasonal End Month/Day.

* Address Synchronization: When the current date falls within the "Winter" range, the Automatic
Person Account Mailing Address Synchronization can ensure that the "Winter" address is marked
as Is Primary, which then mirrors that address into the standard mailing fields on the Person
Account record for use in direct mail exports.

* Usage Type: Each CPA record can be categorized using the Usage Type field (e.g., Home,
Work, Temporary).

Using Multiple Contact Point Address records is the architecturally sound approach because it
maintains a single "source of truth" for the person (one Person Account) while allowing for an
unlimited history of geographic locations. Option A (Custom fields) is difficult to report on and
scale, while Option B (Multiple records for the same person) causes data duplication and
fragments the donor's giving history.

NEW QUESTION: 43

What is a consideration a consultant should be aware of when implementing Person Accounts in
Nonprofit Cloud?

A. All AppExchange Packages have been confirmed to be compatible with Person Accounts.

B. All standard and custom Contact fields will have an APl name that begins with Person when
being referenced through a Person Account.

C. The Is Person Account field can be used to exclude Person Accounts from Automation Rules
and Validation Rules on the Account object.

Answer: (SHOW ANSWER)

When implementing the new Nonprofit Cloud (NPC), the shift toward Person Accounts as the

default model for individual constituents is a significant change from the traditional Nonprofit
Success Pack (NPSP) model. A consultant must understand how this architecture impacts
system logic and data integrity.

The Is Person Account (APl name: IsPersonAccount) field is a standard Boolean field on the
Account object that automatically evaluates to true when an account record is a Person Account.
This field is critical for consultants for several reasons:
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* Filtering Automation: Because Person Accounts live on the Account object alongside Business
Accounts (like Foundation or Corporate partners), a single Flow or Apex Trigger on the Account
object will fire for both. To ensure that "Company-specific" logic doesn't execute for an individual
donor, a consultant uses the IsPersonAccount field as a decision element or entry criteria in
Salesforce Flows.

* Validation Rules: Validation rules intended for businesses (e.g., "Tax ID is required for all
Corporate Accounts") would fail for individual donors if not properly scoped. By adding AND(NOT
(IsPersonAccount), ...) to the formula, the consultant ensures the rule only applies to Business
Accounts.

* Reporting and List Views: This field is the primary way to segment data. While Person Accounts
mimic Contacts, they are technically Accounts, so this flag is the only way to quickly differentiate
individuals from organizations in global queries.

Regarding the other options: Option A is incorrect because while many packages support Person
Accounts, it is not a universal guarantee, and a consultant must always verify compatibility during
the design phase.

Option B is a common misconception; while some fields are prefixed in certain API contexts,
standard contact fields on the Person Account record page often retain their standard labels, and
custom fields created on the Contact object specifically for Person Accounts are suffixed with
__pc, not prefixed with "Person" for the APl name.

NEW QUESTION: 44

A nonprofit wants to manage incoming donations, and provide a portal for its constituents and
staff members.

The nonprofit also wants to create a new web experience for constituents. Which solution should
a consultant recommend?

A. NPSP with Program Management Module

B. NPSP with Accounting Subledger

C. NPSP with Account Engagement

D. NPSP with Experience Cloud

Answer: (SHOW ANSWER)

When a nonprofit requires a "portal" or a "web experience" for external users (constituents) to
interact directly with Salesforce data, Experience Cloud (formerly Community Cloud) is the
required solution.

How this solution meets the requirements:

* Incoming Donations (NPSP): NPSP provides the foundational data model for managing
individual donors, household accounts, and the donation (Opportunity) pipeline.

* Constituent Portal (Experience Cloud): By implementing an Experience Cloud site (such as the
Customer Service or Build Your Own template), the nonprofit can allow donors to:

* Log in to view their giving history.

* Download tax receipts.

* Update their contact information or communication preferences.
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* Staff Management: While staff members typically use the internal Salesforce Lightning interface,
Experience Cloud can also be configured for staff who need a simplified web interface for specific
tasks.

* New Web Experience: Experience Cloud is a highly customizable CMS (Content Management
System). It allows the nonprofit to build a branded, mobile-responsive web experience that looks
and feels like their main website while being natively connected to their Salesforce data.

Why other options are incorrect:

* Program Management Module (Option A): This tracks service delivery, not web portals.

* Accounting Subledger (Option B): This is a back-office tool for finance reconciliation.

* Account Engagement (Option C): This is a marketing automation tool (Pardot) for sending
emails and tracking engagement, but it does not provide a logged-in "portal" experience for
constituents.

NEW QUESTION: 45

A nonprofit on Unlimited Edition uses direct mail extensively as a fundraising channel. The
nonprofit wants to automate the search for duplicate contact records. What should the consultant
recommend implementing?

A. Duplicate Rules

B. Duplicate Jobs

C. Matching Rules

D. Scheduled Apex Jobs

Answer: (SHOW ANSWER)

While Duplicate Rules and Matching Rules are essential for preventing new duplicates from being

created, they do not help with a database that already contains existing duplicates (which is
common after large direct mail imports).12 The Solution for "Auto13mating the Search":

On Unlimited Edition, Salesforce provides a feature called Duplicate Jobs.

* Scanning the Database: Unlike rules that fire during a save, a Duplicate Job runs a scan across
the entire existing database (or a specific segment) to find existing duplicate records based on
your Matching Rules.

* Reporting: Once the job completes, it generates a list of "Duplicate Record Sets." This allows
the nonprofit's data integrity team to review and merge records in bulk.

* Use Case: For a direct mail organization, running a Duplicate Job before a large mailing
ensures they aren't wasting money by sending two identical letters to the same household.

Why other options are incorrect:

* Duplicate/Matching Rules (Options A & C): These act as "gatekeepers" during data entry. They
find duplicates only when a record is created or edited; they do not proactively "search" the
existing database.

* Scheduled Apex (Option D): This is a custom coding solution. A consultant should always
recommend native, declarative features like Duplicate Jobs before suggesting custom code.

NEW QUESTION: 46
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A nonprofit wants to make a substantial technology shift that will affect multiple teams and
departments.

Which two initial steps should a consultant discuss with the nonprofit? (Choose 2)

A. Summarize final technology implementation steps.

B. Deploy features to meet departmental requirements.

C. Establish a sense of urgency.

D. Form a powerful guiding coalition.

Answer: C,D (LEAVE A REPLY)

For a "substantial technology shift," a consultant must apply Change Management principles,

such as Kotter's 8-Step Process for Leading Change. Technology is only one part of the project;
the human element is what determines success.

Initial Strategic Steps:

* Establish a Sense of Urgency (C): People are naturally resistant to change. The consultant must
help the organization articulate why this shift is necessary now. This involves identifying the risks
of staying with the current siloed systems (e.g., "We are losing 20% of our donors because our
data is inaccurate") and the opportunities of the new system. Without urgency, the project will
likely lose momentum.

* Form a Powerful Guiding Coalition (D): A technology shift cannot be led by the IT department
alone. A consultant must encourage the formation of a team that includes Executive Sponsors (to
provide budget and authority) and Departmental Champions (to provide ground-level influence).
This coalition works together to overcome resistance and ensure the project remains aligned with
the mission.

Why other options are incorrect:

* Summarizing final steps (Option A): This happens at the end of the project lifecycle.

* Deploying features (Option B): You cannot deploy features successfully until the groundwork for
change has been laid. Jumping straight to deployment without leadership alignment is a leading
cause of implementation failure.
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NEW QUESTION: 47
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A consultant is helping a nonprofit diagnose and address some issues they have with NPSP. The
consultant sees the customer is hitting governor limit errors on a particular job. Which action
should the consultant take to resolve the issue?

A. Increase the batch size for that job.

B. Reschedule that nightly job.

C. Schedule that job to run more frequently.

D. Decrease the batch size for that job.

Answer: (SHOW ANSWER)

Salesforce operates in a multi-tenant environment, which means all organizations share the same

underlying computing resources. To prevent one organization's code from hogging all the power,
Salesforce enforces Governor Limits (e.g., limits on CPU time, memory, or the number of
database queries).

When a "Batch Job" (such as NPSP's nightly rollup calculation) hits a governor limit, it usually
means the system is trying to process too much data at once within a single transaction "chunk."
The Solution: Decreasing Batch Size:

* How it Works: In NPSP, batch jobs are broken into segments. If the batch size is set to 200 (the
default), the system tries to process 200 records at a time. If those 200 records are complex (e.g.,
they have dozens of triggers, flows, and related records), the system may run out of memory or
time.

* The Fix: By decreasing the batch size (e.g., from 200 down to 50 or 25), the consultant reduces
the workload of each individual transaction. While the overall job might take longer to complete,
each

"chunk" is more likely to stay within the allowed governor limits.

* Implementation: The consultant can adjust these settings in NPSP Settings > Bulk Data
Processes > Batch Control, or by updating the specific batch size in the Apex code or job
configuration.

Why other options are incorrect:

* Increasing Batch Size (Option A): This would worsen the problem by putting more strain on
each transaction.

* Rescheduling (Option B & C): Changing when the job runs does not change how much data is
processed per chunk, so it will still hit the same technical limits.

NEW QUESTION: 48

A nonprofit organization is setting up Outcome Management in Nonprofit Cloud to track the
effectiveness of its job skills training program. The overall goal of the program is to reduce
unemployment among its clients.

What should the organization use to represent the goal in the Outcome Management objects?
A. An Outcome

B. A Benefit

C. An Indicator Result

Answer: (SHOW ANSWER)
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In the Outcome Management framework, there is a clear distinction between the "service"
provided, the

"metric" used for measurement, and the "long-term change" desired.

To represent the "overall goal"-which in this case is the broad, systemic change of "reducing
unemployment"

-the consultant must use the Outcome object. An Outcome is the North Star of the Impact
Strategy; it defines the qualitative "Future State" the organization is working toward.

Key Components of the Outcome Strategy:

* Outcome (The Goal): "Reduced Unemployment" or "Economic Self-Sufficiency." This is a high-
level record that acts as a container for all related measurements.

* Indicator Definition (The Metric): To see if the Outcome is being met, you need a metric, such as
the

"Percentage of program graduates employed within 90 days."

* Outcome Activity: This is the link that connects the high-level Outcome to the specific Program
(Job Skills Training).

* Indicator Result (The Data): This object (Option C) holds the actual numerical values (e.g.,
"85%") collected during a specific timeframe. It represents the proof of the goal's achievement,
not the goal itself.

* Benefit (Option B): This represents the specific service delivered (e.g., "Resume Workshop").
Delivering a benefit is an activity that contributes to an outcome, but it is not the outcome itself.
By defining the goal as an Outcome, the consultant allows the organization to aggregate data
from multiple programs and timeframes to see the cumulative impact they are having on
unemployment in their community.

NEW QUESTION: 49

A nonprofit organization wants to give specific users the ability to upload gift acknowledgement
templates in Nonprofit Cloud for Fundraising. What should be assigned to the users?

A. The FundraisingAccess and DocGen Designer permission sets

B. The FundraisingAccess and DocGen User permission sets

C. The OmniStudio User permission set

Answer: (SHOW ANSWER)

In the modern Nonprofit Cloud (NPC) for Fundraising, the generation of gift acknowledgments
and tax receipts is powered by Document Generation (DocGen) technology. This system allows
organizations to move beyond simple mail merges into a robust, server-side document creation

process.
To manage these templates effectively, a consultant must understand the distinction between
"Designers" and

"Users" within the permission set framework.

* FundraisingAccess: This is the foundational permission set group (or permission set) that grants
the user rights to interact with fundraising-specific objects like Gift Transactions, Gift
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Commitments, and Gift Designations. Without this, the user cannot access the data that needs to
be merged into the templates.

* DocGen Designer: This specific permission set is required for administrative or "super user"
tasks. A user with the DocGen Designer permission set is granted the ability to upload, manage,
and customize the .docx or .pptx files that serve as the templates. This includes mapping
Salesforce fields to the document tokens and organizing the library of available templates for the
rest of the team.

* DocGen User (Contrast): In contrast, the DocGen User permission set is intended for staff who
only need to trigger the creation of a document (e.g., clicking a "Generate Receipt" button). They
cannot upload new templates or change the underlying logic of existing ones.

Step-by-Step Assignment Logic:

* Navigate to Setup > Users > Permission Sets.

* Locate the DocGen Designer permission set and assign it to the staff responsible for template
creation.

* Ensure the user also has the SalesforceCRM Content User license enabled on their User
record, as templates are stored and managed within Salesforce Files/Content.

* Verify that the FundraisingAccess group is assigned to provide the necessary object-level
permissions.

By correctly separating these roles, a consultant ensures that only authorized personnel can
modify the official legal and branding language used in the organization's donor communications.

NEW QUESTION: 50
A human services nonprofit needs to track client goals and action éﬁ 5 related to those goals. The

nonprofit is unsure whether Program Managemen %Wlpﬁ eet its requirements. The
nonprofit is considering whether to [Er id Case Management. What should the

consultant discuss with the nonprofit®
A. Program Management Module has custom objects for calendars and activities.

B. Case Management has a custom object for tracking goals.

C. Program Management Module can track Case Plans and Action Items.

D. Case Management requires Experience Cloud licenses.

Answer: (SHOW ANSWER)

For a consultant, it is vital to distinguish between the Program Management Module (PMM) and
Nonprofit Cloud Case Management (NCCM). While they work together, they serve different
functional depths.

* PMM (Standard Service Tracking): PMM is designed for "Service Delivery." It tracks which
clients are in which programs and when they received a service (e.g., "John attended the Food

Bank on Tuesday"). It is excellent for high-volume, low-touch interactions.

* NCCM (Deep Clinical/Social Work): Nonprofit Cloud Case Management is designed for "high-
touch" human services. It introduces a much more granular data model. Specifically, it includes
custom objects like Goals and Action Items that are part of a Case Plan. These allow a
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caseworker to define a specific journey for a client (e.g., Goal: "Secure Employment," Action Item:
"Draft Resume").

The Core Distinction:

The consultant should explain that while PMM tracks what was delivered, Case Management
provides the specialized objects needed to track the client's long-term progress through Goal
tracking.

* Option A: PMM does not have specialized calendar objects; it uses standard Salesforce
Activities.

* Option C: This is incorrect. Case Plans and Action ltems are features of Case Management, not
the standard PMM.

* Option D: Case Management does not require Experience Cloud, though they are often used
together for participant portals.

By highlighting the Goal and Action Item objects, the consultant helps the nonprofit understand
that Case Management is the correct choice for their "care-centric" requirements.

NEW QUESTION: 51

A consultant has installed NPSP and is setting up Relationships using List Settings. The nonprofit
wants the reciprocal relationship to be selected automatically based on gender. On which object
should the consultant create the custom "Gender" field?

A. Relationship

B. Contact

C. Account

D. Affiliation

Answer: (SHOW ANSWER)

NPSP's Relationship framework has built-in logic to handle Reciprocal Relationships (e.g., if

Person A is the "Son" of Person B, Person B is the "Father"). To make this work automatically,
the system needs to know the gender of the individuals involved.

Implementation Logic:

* Source of Truth: Gender is a characteristic of a person, not 160f the relationship itself.
Therefore, the Gender field must reside on the Contact object.

* NPSP Settings: The consultant then navigates to NPSP Settings > Relationships > Reciprocal
Relationships.

* Field Mapping: The consultant tells NPSP which field on the Contact object should be used for
gender logic (e.g., the custom Gender__ c field).

* List Settings: In the "Relationship Reciprocal Settings," you define the mappings. For example:
* If the relationship is "Parent" and the Contact's gender is "Female," the reciprocal is "Mother."
* If the gender is "Male," the reciprocal is "Father."

Without the field on the Contact record, NPSP would only be able to use "Gender Neutral"
reciprocals (like

"Parent/Child"). Placing it on the Contact allows the system to dynamically select the most
appropriate social role for the reciprocal link.
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NEW QUESTION: 52

The System Administrator at a nonprofit organization is assigning permission sets to users for the
organization's new Nonprofit Cloud implementation. The organization needs some of its staff to
have read- only access to the Fundraising and Grantmaking objects. What should the
Administrator use to limit the access?

A. Restriction Rules

B. Muting permission sets

C. Sharing Rules

Answer: (SHOW ANSWER)

With the release of the new Nonprofit Cloud, Salesforce has moved toward a "Permission Set-
led" security model. This means that instead of relying on a few complex Profiles, Admins use
Permission Set Groups to bundle various functional permissions (like Fundraising, Case

Management, and Grantmaking).

In many scenarios, a consultant might find that a standard, "out-of-the-box" permission set
provided by Salesforce grants a wide range of permissions (Create, Read, Edit, and Delete). If a
specific group of users- such as interns or board members-needs to see that data but should not
be allowed to change or delete it, the Administrator uses a Muting Permission Set.

How to Implement Muting:

* Create a Permission Set Group: The Admin creates a group called "Read-Only Fundraising
Staff."

* Add the Standard Permission Set: The Admin adds the standard Fundraising Access permission
set to the group. This initially grants full access.

* Add a Muting Permission Set: Within that same group, the Admin clicks "Muting Permission Set
in Group" and creates a new one.

* Configure Muting: In the Muting Permission Set, the Admin navigates to the Object Settings for
objects like Gift Commitment or Individual Application (Grantmaking). They check the "Muted" box
for Create, Edit, and Delete.

* Assign the Group: When the group is assigned to users, the system calculates the "Final
Effective Permissions" by taking the standard permissions and "muting" the ones specified. The
result is a clean, read-only experience.

Why other options are incorrect:

* Restriction Rules (Option A) are used to limit which records a user can see based on specific
criteria, not to change the level of access (Read vs. Edit) for an entire object.

* Sharing Rules (Option B) are used to open up access to records, not to limit the functional ability
to Edit or Delete once a record is already visible.
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