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NEW QUESTION: 1
Your company uses Microsoft 365 with a business support plan.
You need to identify Service Level Agreements (SLAs) from Microsoft for the support plan.
What response can you expect for each event type? To answer, drag the appropriate responses
to the correct event types. Each response may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
References:
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https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-
description/support

NEW QUESTION: 2
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/partner-center/csp-documents-and-learning-resources
https://www.qbsgroup.com/news/what-is-the-microsoft-cloud-solution-provider-program/

NEW QUESTION: 3
You are a Microsoft 365 administrator for a company.
You need to recommend an-appropriate Microsoft Office 365 plan for a customer that minimizes
costs.
Which subscription plans should you recommend? To answer, drag the appropriate plans to the
correct features. Each plan may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:
References:
https://products.office.com/en-us/business/compare-more-office-365-for-business-plans

NEW QUESTION: 4
Your organization plans to deploy Microsoft 365 in a hybrid scenario.
You need to ensure that employees can use a smart card for authentication.
Which hybrid identity solution should you implement?
A. password hash synchronization with single sign on
B. Active Directory federation Services (AD FS)
C. Ping federate and federation integration
D. pass-through authentication and single sign-on
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/azure/security/azure-ad-choose-authn

NEW QUESTION: 5
You are the Microsoft 365 administrator for a company.
You need to help management understand how the release of new features might impact the
company.
Match each deployment scenario appropriate release type. To answer, drag the appropriate
deployment scenarios to the correct release types. Each deployment scenario may be used once,
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more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth one point.

Answer:

NEW QUESTION: 6
A company purchases Microsoft 365 E5.
You need to determine which security features you should implement.
Which features should you implement? To answer, drag the appropriate features to the correct
scenarios. Each feature may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Answer:

NEW QUESTION: 7
For each of the following statements, select Yes if the statement is true. otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:



Explanation:
References:
https://docs.microsoft.com/en-us/intune/apps-deploy

NEW QUESTION: 8
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/office365/securitycompliance/sensitivity-labels



NEW QUESTION: 9
You need to reduce the amount of time that the IT team spends on user support.
What are three possible ways to achieve this goal? Each correct answer presents a complete
solution.
NOTE: Each correct selection is worth one point.
A. Enable Microsoft Office 365 Customer Lockbox
B. Upgrade all client devices to Windows 10
C. Use Windows AutoPilot to deploy devices
D. Deploy Microsoft MyAnalytics to devices
E. Deploy Microsoft Office 365 Professional Plus to all client devices
Answer: (SHOW ANSWER)
References:
https://social.technet.microsoft.com/wiki/contents/articles/35748.office-365-what-is-customer-
lockbox-and-how-to-enable-it.aspx
https://docs.microsoft.com/en-us/windows/deployment/windows-autopilot/windows-autopilot
https://www.microsoft.com/en-us/microsoft-365/blog/2015/03/19/office-365-proplus-it-control-and-
management-update/

NEW QUESTION: 10

A. Microsoft Yammer
B. Microsoft Office Delve
C. Microsoft SharePoint Online
D. Microsoft Teams
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/microsoftteams/manage-whiteboard

NEW QUESTION: 11
A company uses Microsoft 365 Business to address its compliance needs. A customer requests a
complete disclosure of all personal data that relates to them.
You need to create a new data subject request (DSR) case and ensure that compliance
managers can view all DSR case findings.
In which two areas must you perform actions? To answer, select the appropriate options in the
answer area.
NOTE: Each correct selection is worth one point.
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Answer:

NEW QUESTION: 12
A company plans to migrate to a hybrid cloud infrastructure.
You need to determine where to manage the different features after the hybrid deployment is
complete.
Match each item to the location where it will be managed. To answer, drag the appropriate item
from the column on the left to its location on the right. Each item may be used once, more than
once, or not at all.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/office365/securitycompliance/go-to-the-securitycompliance-
center
https://docs.microsoft.com/en-us/exchange/security-and-compliance/mail-flow-rules/disclaimers-
signatures-footers-or-headers
https://www.itprotoday.com/email-and-calendaring/configure-email-disclaimer-exchange-
server-2016
https://docs.microsoft.com/en-us/office365/troubleshoot/administration/switch-channel-for-
office-365

NEW QUESTION: 13
A company deploys Microsoft Azure AD. You enable multi-factor authentication.
You need to inform users about the multi-factor authentication methods that they can use.
Which of the following methods is NOT a valid multi-factor authentication method in Microsoft
365?
A. Receive an automated call on the desk phone that includes a verification code
B. Insert a small card in to a desktop computer and provide a PIN code when prompted
C. Receive a call on a mobile phone and select the pound sign (#) when prompted
D. Receive an SMS text message that includes a verification code
Answer: (SHOW ANSWER)
References:
http://techgenix.com/multifactor-authentication-office-365/

https://www.freecram.net/q/6893-847800/


NEW QUESTION: 14
A company plans to deploy Microsoft 365.
You need to identify differences between the features in Exchange Online and Exchange Server.
Match the appropriate features to the corresponding supported environments. To answer, drag
the appropriate environments to the correct features. Each environment may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/exchange/policy-and-compliance/information-rights-
management?view=exchserver-2019
https://docs.microsoft.com/en-us/office365/servicedescriptions/exchange-online-archiving-
service-description/compliance-and-security-features

NEW QUESTION: 15
You implement Compliance Manager.
You need to retrieve status information for a control task.
Which two options can you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:
References:
https://content.cloudguides.com/guides/Compliance%20Manager

NEW QUESTION: 16
Your company is evaluating the differences between deployments of Office 365 ProPlus and
Office 2016.
You need to determine the installation features of each deployment.
Which installation feature is unique to Office 365 ProPlus?



A. Installation can be completed by using System Center Configuration Manager.
B. Installation is available in both 32-bit and 64-bit versions.
C. Installation can be completed by using Click-to-Run.
D. Installation is on the user's local computer.
Answer: (SHOW ANSWER)
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NEW QUESTION: 17
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/workplace-analytics/myanalytics/use/add-in
https://docs.microsoft.com/en-us/workplace-analytics/myanalytics/mya-landing-page
https://docs.microsoft.com/en-us/workplace-analytics/index-orig

NEW QUESTION: 18
You are the Microsoft 365 administrator for a company.
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The company runs SharePoint Server and Exchange Server in an on-premises datacenter. The
site collection for the finance department is currently encrypted using third party software.
You need to move as many services to Microsoft 365 as possible.
What should you do?
A. Migrate all SharePoint data and Exchange mailboxes to Microsoft 365.
B. Leave mailboxes for finance department users on-premises. Migrate all other SharePoint data
and Exchange mailboxes to Microsoft 365.
C. Leave SharePoint data and mailboxes for finance department users on premises. Migrate al
other SharePoint data and Exchange mailboxes to Microsoft 365.
D. Leave SharePoint data for finance department users on-premises. Migrate all other SharePoint
data and Exchange mailboxes to Microsoft 365.
Answer: (SHOW ANSWER)

NEW QUESTION: 19
A company has a Microsoft 365 subscription. Employees use personal devices to access
company data in the cloud.
You need to restrict employees from copying data to personal OneDrive folders.
What should you use?
A. Information Rights Management
B. Microsoft Azure Security Center
C. Office 365 Advanced Threat Protection
D. Intune App Protection
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/intune/app-protection-policy

NEW QUESTION: 20
You are the Azure administrator for a company. The company uses only Platform as a Service
(PaaS).
You need to identify which solution components Microsoft must manage and which solution
components your IT staff must manage.
Match each management owner to its component. To answer, drag the responsible party from the
column on the left to its component on the right. Each party may be used once, more than once,
or not at all.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:
References:
https://www.itprotoday.com/industry-perspectives/choosing-cloud-model-saas-versus-paas

NEW QUESTION: 21
Your company purchases Microsoft 365 Enterprise and Azure AD P2 licenses.
You need to provide identity protection against malicious login attempts.
What should you implement?
A. Azure AD Identity Protection
B. Azure AD Privileged Identity Management
C. Azure Information Protection
D. Azure Identity and Access Management
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/azure/active-directory/identity-protection/overview

NEW QUESTION: 22
You are the Office 365 administrator for a company.
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You encounter a problem in your tenant. You launch the Microsoft 365 admin center and select
Create a new service request.
You need to get help resolving your problem through the admin center.
Which three actions can you perform from the admin center? Each correct answer presents a
complete solution.
NOTE: Each correct selection is worth one point.
A. Chat with a live Microsoft service engineer.
B. Use the query text box to type information about your problem and receive links to help
documentation.
C. Request a Microsoft service technician to contact you by using email.
D. Receive a Microsoft technical support phone number to speak with a Microsoft support
technician.
E. Schedule a time for a Microsoft service technician to call you.
Answer: (SHOW ANSWER)

NEW QUESTION: 23
You are the Microsoft 365 administrator for a company.
Users in the IT department must receive new Office 365 preview features before the features are
deployed to other users in the company.
You need to ensure only the users in the IT department receive preview features.
Which two actions should you perform? Each correct answer represents part of the solution.
(Choose two.) NOTE: Each correct selection is worth one point.
A. Instruct users to navigate to http://insider.office.com and sign up for Office Insider.
B. Instruct users to update Office ProPlus.
C. In the organizational profile, set the update preference to Targeted release for selected users.
D. Instruct users to uninstall Office ProPlus and then reinstall the software.
E. In the organizational profile, set the update preference to Standard release.
Answer: (SHOW ANSWER)
References:
https://insider.office.com/en-us/
https://docs.microsoft.com/en-us/office365/admin/manage/release-options-in-office-365?
view=o365-worldwide

NEW QUESTION: 24
A company has a Microsoft 365 subscription. You deploy Windows 10 devices by using Windows
Autopilot.
You need to ensure that team members can access data that is stored in OneDrive for Business
when team members are at remote sites.
What should you do?
A. Add the devices to Microsoft 365 using the Devices tile.
B. Enroll team members in Microsoft Azure AD multi-factor authentication.
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C. Instruct team members to sign in to their devices using their Microsoft Azure AD credentials.
D. Enroll devices in Microsoft Intune.
Answer: (SHOW ANSWER)

NEW QUESTION: 25
A company deploys Microsoft Azure AD. You enable multi-factor authentication.
You need to inform users about the multi-factor authentication methods that they can use.
Which of the following methods is NOT a valid multi-factor authentication method in Microsoft
365?
A. Receive an automated call on the desk phone that includes a verification code.
B. Enter a Windows 10 PIN code when prompted.
C. Receive a call on a phone.
D. Use the Microsoft Authenticator mobile application to receive a notification and authenticate.
Answer: (SHOW ANSWER)

NEW QUESTION: 26
You are the Microsoft 365 administrator for a company. The company supports an aggressive
rollout of features.
You need to release features as soon as they are released.
Which feature phase should you use for each development step? To answer, drag the
appropriate feature phases to the correct development steps. Each feature phase may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content NOTE: Each correct selection is worth one point.

Answer:

NEW QUESTION: 27
You are a Microsoft 365 administrator for a company.
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A customer submits a data subject request (DSR) to delete customer information in compliance
with General Data Protection Regulation (GDPR). You must place legal holds on related data
whenever possible.
You need to respond to the request by searching for the customer's data in various Microsoft 365
tools.
How should you search for the data? To answer, drag the appropriate search methods to the
correct Microsoft 365 applications. Each search method may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/microsoft-365/compliance/gdpr-dsr-office365#part-1-responding-
to-dsrs-for-customer-data

NEW QUESTION: 28
A company plans to purchase Microsoft 365 Enterprise licenses.
Which two options can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.
A. through a Cloud Solution Provider (CSP)
B. from the Microsoft website using a corporate credit card
C. from the Microsoft retail store
D. with an Enterprise Agreement (EA) subscription from Microsoft
Answer: (SHOW ANSWER)

https://www.freecram.net/q/6893-847815/


References:
https://docs.microsoft.com/en-us/microsoft-365/business/get-microsoft-365-business
https://www.microsoft.com/en-us/licensing/licensing-programs/enterprise?activetab=enterprise-
tab%3aprimaryr2

NEW QUESTION: 29
You are a Microsoft 365 administrator for a company. Employees use Microsoft Office 365
ProPlus to create documents.
You need to implement document classification and protection by using Microsoft Azure
Information Protection.
Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.
NOTE: Each correct selection is worth one point.
A. Add an Azure subscription to your Microsoft 365 tenant
B. Install the Azure Information Protection client
C. Create a custom Azure Information Protection policy with the Confidential label
D. Enable the default Azure Information Protection policy
E. Install the Rights Management Service client
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/azure/information-protection/requirements
https://docs.microsoft.com/en-us/azure/information-protection/configure-policy-default

NEW QUESTION: 30

A. Brute-force password
B. Cross-site scripting
C. Pas sword-spray
D. Denial-of-service
E. Display name spear-phishing
Answer: A,C,E (LEAVE A REPLY)
References:
https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/attack-simulator

NEW QUESTION: 31
A company deploys Microsoft Azure AD. You run the Identity Secure Score report. The report
displays five security items. Which three security items on the report have the most impact on the
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score? Each correct answer presents a complete solution. NOTE: Each correct selection is worth
one point.
A. Delete/block accounts not used in last 30 days.
B. Enable policy to block legacy authentication.
C. Do not expire passwords.
D. Require multi-factor authentication for all users.
E. Enable user risk policy.
Answer: (SHOW ANSWER)
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NEW QUESTION: 32
You implement Microsoft Azure Information Protection.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:
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Explanation:
References:
https://docs.microsoft.com/en-us/azure/information-protection/what-is-information-protection
https://docs.microsoft.com/en-us/azure/information-protection/rms-client/client-classify-protect

NEW QUESTION: 33
You use Microsoft Business Products.
When you try to create a support request, you receive the following message:
You don't have permission to access this page or perform this action.
You need to determine the cause of the error message.
What is the cause?
A. Your password is expired
B. Your account is disabled
C. Your company does not have Premier support
D. Your account is not a member of the global admin role
Answer: (SHOW ANSWER)
References:
https://docs.microsoft.com/en-us/office365/admin/add-users/about-admin-roles?view=o365-
worldwide

NEW QUESTION: 34
A company plans to migrate to a hybrid cloud infrastructure.
You need to determine where to manage the environment after the migration is complete.
Match each item to the location where it will be managed. To answer, drag the appropriate item
from the column on the left to its location on the right. Each item may be used once, more than
once, or not at all.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:
References:
https://docs.microsoft.com/en-us/office365/securitycompliance/go-to-the-securitycompliance-
center
https://docs.microsoft.com/en-us/exchange/security-and-compliance/mail-flow-rules/disclaimers-
signatures-footers-or-headers
https://www.itprotoday.com/email-and-calendaring/configure-email-disclaimer-exchange-
server-2016
https://docs.microsoft.com/en-us/office/troubleshoot/switch-channel-for-office-365

NEW QUESTION: 35
This question requires that you evaluate the Bold text to determine if it is correct.
A company needs to protect documents and emails by automatically applying classifications and
labels. You must minimize costs.
You should implement Information Rights Management.
Review the underlined text. If it makes the statement correct, select No change is needed. if the
statement is incorrect, select the answer choice that makes the statement correct.
A. No change needed.
B. Azure Information Protection Premium P2
C. Azure Information Protection Premium P1
D. Microsoft 365 E3
Answer: (SHOW ANSWER)

https://www.freecram.net/q/6893-847822/


References:
https://azure.microsoft.com/en-us/pricing/details/information-protection/
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