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NEW QUESTION: 1

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution. Determine whether the solution meets the stated goals.
Some question sets might have more than one correct solution, while others might not have a
correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You configure forecasts for a clothing manufacturer.

A salesperson updates an opportunity and wants to refresh the forecast.

You need to show the salesperson how to refresh the forecast.

Proposed solution: Recalculate the opportunity.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/keep-forecast-data-up-to-date

NEW QUESTION: 2

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are configuring Dynamics 365 Sales for a US-based company as follows:

* Utah to California is the West territory

* lllinois to Colorado is the Central territory.
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* Maine to Indiana is the East territory.

The company wants the territories set up as follows:
* Salespersons 1 and 2 sell in the West territory.

* Salespersons 5 and 6 sell in the Central territory.
* Salespersons 3 and 4 sell in the East territory.

* Postal code for each state used as the location.
You need to set up the territories.

Solution:

* Create the West territory, add the manager.

* Add members for each territory and save.

* Repeat for the Central and East territories.

* Add connections to each territory.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/admin/set-up-
sales-territories-o
https://docs.microsoft.com/en-us/dynamics365/field-service/set-up-territories

NEW QUESTION: 3

A company plans to move their headquarters from the United States to Europe.

You need to round all currency values to four decimal places and display the correct currency
symbol.

Solution: Change the default currency.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 4

The product development team for a toy company creates a new remote-control toy.

You need to create the necessary records and record relationships to sell the product.

Which five records and/or components should you configure in sequence? To answer, move the
appropriate records and/or components from the list of records and components to the answer
area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.
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Records and Components Answer Area

units

products

price lists

product families

price list items %g i |V|iCI’OSOf

discount lists

unit groups
Answer:

Records and Components Answer Area
___________________ gl ke
units : ' unit groups :

|

Explanation



unit groups
units

products
price list items

price lists

NEW QUESTION: 5

You manage a Dynamics 365 environment. A user named User! begins work on an opportunity.
User1 asks a user named User2 to assist with the opportunity while she is on vacation.

You need to ensure that User2 can access the opportunity and that User1 retains ownership of
the opportunity.

What should you do?

A. Add User2 to the Sales team.

B. Instruct User2 to follow the record.

C. Add User2 to the Owner team.

D. Add User2 to an Access team.

Answer: (SHOW ANSWER)

Explanation

Note: There are several versions of this questions with two different correct answers. The other

possible correct answer is:

* Share the record with User2.

Other incorrect answers you may see in the exam include the following:
* Grant User2 the security role

* Instruct User2 to follow the record

* Add User2 to the Sales team
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NEW QUESTION: 6

A company plans to move their headquarters from the United States to Europe.

You need to round all currency values to four decimal places and display the correct currency
symbol.

Solution: Change the currency decimal precision and currency display options.

Does the solution meet the goal?

A. No

B. Yes

Answer: B (LEAVE A REPLY)

NEW QUESTION: 7

A sales team uses the out-of-the-box Kanban board to view the All Opportunities list. A read-only
grid is displayed for all other views. You must display the same Kanban board when sales team
members view the My Open Opportunities list. You need to configure the view for the sales team
members. What should you add to the view?

A. Custom control

B. Business rule

C. JavaScript

D. PCF control

Answer: (SHOW ANSWER)

NEW QUESTION: 8
A company manufactures widgets. Widgets can be sold in the following ways:

Unit Base unit Description
Box Contains 2 widgets
Case Box Contains 12 boxes
Pallet Case Contains 12 cases

The company discovers that customers want to buy widgets individually.

You need to add a unit named Each.

A. Create the unit Each with Box as the base unit.

B. Update the unit Box with Each as the base unit.

C. Set Each as the primary unit.

D. Make Each the base unit for all units.

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-unit-group-add-units

NEW QUESTION: 9

You are implementing Dynamics 365 Sales for a beverage company.

The company sells drinks by individual cans, by the dozen, or by the case of 48 cans as follows:
* There are three flavors: strawberry, vanilla, and chocolate.
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* Each can costs S5.00

* A dozen cans cost S55.00.

* Each case has four dozen cans and costs $200.00.

* A combination case includes a dozen cans of each flavor and costs $160.00.
* Purchases of four or more cases get an extra 10 percent off the price.

You need to set up the product catalog.

Which components should you use? To answer, drag the appropriate components to the correct

entry descriptions. Each component may be used once, more Than once, or not at all. You may

need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Products Price Lists

Descount Lists Unit Groups Drink fiavors list
Four or more cases

Combrination of flavors

One can

Answer:

Components w‘ﬁr IRS— c

i Y ¥ i i IVIICrOSOT%E Entry description

TDwcountlsts | {Unk Groups Drink flavors list

R — e Four or more cases
Combination of flavors
One can

Explanation

Entry description:; Component
Drink flavors list Products

Four or more cases , "'biscounl Lists "

Combinatioft of flavors ' Products

One can | Unit Groups

NEW QUESTION: 10

YHEIQSO

C-

(o B
I 1

Component

Component
Component
Component

Component

Component

i Products
I Discount Lists

I Products

i'Un}:_ Groups




You are a Dynamics 365 system customizer. You create a price tigt tith related products. Sales team

members use the list to generate opportunities, %::F:am;

You need to create a product familj,r.F ree
What should you do?
A. Add a new product family to an existing product family

B. Delete the existing price list and create a new one

C. Create a unit group for use with the product family

D. Add a parent product family to an existing product family
Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-
product-family

NEW QUESTION: 11

You implemented Dynamics 365 Sales for a company.

Users experience the following issues:

* Salespeople can display a view of all accounts. The account phone number column, which is
the last column, displays only the header with no data.

* The company creates a system view named Salesperson customer for last 90 days. This view is
unavailable for the salespeople.

You need to resolve the issues.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Issue Solution

Column has missing data | Add users to field-level secunfitey
Move the colump iethelhrshc@lumn
Add paumission 18 the sBguiity role
Add users (o ficld - wevel security.

" Agldthe column to the main form.

Mi 8 islunavailable Add the view to a form as a subgnd .
_ | Remove field-level securjty.
'l g pddihemgwda adams lasB.subgnd
| BddRhaudw T the S milp

Answer:
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Answer Area

Issuc () 'S [ ) Solution

Column has missing data l Add users to figldSevehsEcunty. am |

Move the columi to the first column
Add Permission to the security role

Add users to field-level security.

_Afd the column to the main form

View is unavailable Add the view to a form as a subgrnid ¥
=

i Remove the Power Apps component framework (PCF) control.

Remove field-level security.
Add the view to a form as a subgnd
Add the view to the site map

Explanation

Answer Area

Issue Solution
Column has missing data Ald Users to field-level securnity i -

View i Gl ab pAdd the view to a form as a subgnd -

o h.l’l lerOsoft

NEW QUESTION: 12

You are a Dynamics 365 Sales administrator for an organization.

The organization is no longer going to sell a product in the product catalog.
You need to ensure that the product is no longer available for selection by sales staff.
What should you do?

A. Delete the product

B. Edit the name

C. Retire the product

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/retire-product

NEW QUESTION: 13

A company uses Dynamics 365 Sales.

You need to configure the Sales Insights sales accelerator.
What should you create?

A. Communication frequency

B. Leads

C. Insight cards

D. Sequences

Answer: (SHOW ANSWER)

NEW QUESTION: 14
A company uses Dynamics 365 Sales.
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A sales manager wants to send an email to all contacts who live in a specific city. The manager
does not want to create an email template or reuse the list of contacts. The email must be created
and sent automatically.

You need to configure the system to send the email.

Which three actions should you recommend be performed in sequence? To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct
order.

NOTE: Each correct selection is worth one point.

Actions Answer area
Set up email activities so they do not close
Set up email activities 1o close. @

Filter the Contacts view to show only contacts from the specific city. @

Create a quick campaign

o
:._._‘\:i‘;._'A- =
Create a direct email L= <

Answer:

O

Explanation

Actions Answer area

Set up email@fivitiet Solthéy do'nbetlese! 1| |Filter the Contadi§ viel taishéW only contacts from the specific city.
Set up email activities to close. @ : p i Create a quick campaign. @
> A\
! 3| | Create a direct email, @

NEW QUESTION: 15

A customer uses Dynamics 365 Sales and Sales insights sales accelerator. The company wants
to use an automatic activity generator. You need to set up the generator.

Which tool should you use? To answer, drag the appropriate tools to the correct scenarios. Each
tool may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area
Timelines ‘ Playbooks Scenario Tool
Sequences ‘ Create automated activities for quotes.
i Allow emails to be automatically generated
Crosoe 14 Allow wait times before generating the activity
Answer:
'I':nll_ __________ Answer Area I .-'..‘-_‘--k :(Jﬁ-i
| Timeknes | | Playbooks 1 Scdnario Tool
;:b-:_ql.:_:nc__t"i__ = J| ______ J Créat& adtomated actnates for quotes Playbooks

Al Emuils 10 e SUtomatically Qeneraled | Timelines |

Sequences

Allcrer wait times before generating the activity

Explanation



Tools Answer Area
Timelines Playbooks Scenario Tool

Sequences Create automated activities for quotes Playbooks

Allow emails 1o be automatically generated Timelines

Aliow wait nimes before generating the activity

NEW QUESTION: 16

A company uses Dynamics 365 Sales.

You need to email a quote to a customer.
When user interface option should you use?
A. Form Editor

B. Share

C. Print Quote for Customer

D. Assign

Answer: (SHOW ANSWER)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)

NEW QUESTION: 17

A company uses Dynamics 365 for Sales to analyze their competitive wins and losses data.
Sales staff close lost opportunities and enter the Actual Revenue, Closed Date, Competitor, and
the reason for the loss.

You need to create a dashboard that provides information related to the last 30 days of
opportunities closed as lost.

Which entity should you use?

A. Competitor

B. Opportunity Line

C. Opportunity Close

D. Opportunity

Answer: (SHOW ANSWER)

NEW QUESTION: 18

You need to process CompanyB's order.
What should you do?

A. Submit the order for CompanyB.
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B. Create an order from each quote per country.
C. Activate the quotes.

D. Create an invoice for CompanyB.

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-quotes-sales-

professional

NEW QUESTION: 19

You need to help the salespeople prioritize their tasks

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

' 1 Ndalw
| Requirement '

Add required functionality to the system

Allow salespeople to'fiew theTeguited component

Answer:

Answer Area

Requirement
Add required functionality to the system.

Allow salespeople to view the required companent

Explanation
Answer Area

Requirement
Add required functionality to the system _
Allow salespeople to view the required comp®hend

NEW QUESTION: 20

Action.
[ Imgbemefit.Sald8 Insights. et ]

Add smdutrjwté tools

Enable the sales accelerator,

Add the Up Next wadget to the Information form
Add the Up MNext widget to the Sales Insights form

Action

I Implement Sales Insights. ¥ l

Add productivity tools
[} Implement Sales Insights.

Enable the sales accelerator.

|J\d id - for bt

IAdd the Up Next yrdgetsta the [nferalion farm.
'Add the Up'Nest iidget'sd’tive Salésiinsights form

" Action

Implement Sales Insights % >
Add the Up Next widget t

the custom forr

What should you create for each audience? To answer, drag the appropriate list types to the

correct audiences.

Each list type may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
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List types Answer Area J A
-

Static Segment L Audlence |

Dynamic Segment Tradeshow lead

Website lead

' Static Marketing List

Dynamic Marketing List

Answer:

£ Audience List type
e Tradeshow lead | Dynamic Marketing List
15 ek e Website lead i Static Marketing List

{ Static Marketing List
I

Explanation
A white background with black text Description automatically generated with low confidence

List types Answer Area
Static Segment Audience List type
T 3 . - :
Dy Sogmen racefshow lead Dynamic Marketing List
Website lead | Static Marketing List

Static Marketing List

o
el i A

Dynamic Marketing List

NEW QUESTION: 21

A company uses Dynamics 365 Sales.

You attempt to add a product to an order, but the product cannot be located.
You need to determine why the product is missing.

What is the cause?

A. The product is missing required information

B. The product was not published

C. The write-inoption was not used

D. The product was not listed in the quote

Answer: (SHOW ANSWER)

NEW QUESTION: 22

You need to configure accounting options.

Which options should you use? To answer, drag the appropriate options to the correct tasks.
Each option may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Options Answer Area
R Microsott

Task Option
Fiscal Year settings i
Configure the accounting period. option
Display As : Automatieally configure accounting _
- ® period names according to date. Spson
Name Based On 2 7
_ S Configure fiscal year abbreviations. option
Fiscal Period template : : :
Configure how accounting years are option

divided.

IVI icro styfiper Area

Task Option

Answer:

Configure the accounting period. | Fiscal Year settings

Automatically configure accounting
period names according to date.

Configure fiscal year abbreviations.

Configure how accounting years are | Fiscal Partod temphiite 1
divided.

Explanation

== Mierosoft Option

Configure the accounting period. Fiscal Year settings

—

e T, = e -

Automatically configure accounting |
Name Based On

period names according to date,

Configure fiscal'year abbreviations. ' Display As

Configure how accounting years are
divided.

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/work-fiscal-year-settings

Fiscal Period template

NEW QUESTION: 23



You need to resolve the issue for PreferredCustomerA, What should you create?
. a product catalog for each country

. a discount list for Preferred Customers

. a price list for the currency of each country

. a product bundle for each country

. a playbook category

Answer: (SHOW ANSWER)

Reference:

mooOow >

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-
define-pricing-p

Topic 5, Liberty's Delightful Sinful Bakery & Cafe

Liberty's Delightful Sinful Bakery & Cafe (Liberty's) sells baked goods to only commercial
customers for resale from its East and West territories. The bakery acquired a company that it will
incorporate as its retail line of business. Each territory will contain a Retail and Commercial
territory.

Liberty's has two territories, each divided as shown below.
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o Liberty's

Liberty's

o East ° West

East 2 Dwest

o Commercial o Retail

Commercial : Retail

Configuration:

* The Commercial territory has a different price list than the Retail territory.

* The criteria used to measure the probability of a sale will be different for retail and commercial.
* All loaves cost the same and all buns cost the same.



* Auto-create records for newly qualified leads is turned on to simplify the lead qualification
process.

* Liberty's logs all phone calls, appointments, and emails in Dynamics 365 Sales.

* Accounts were imported for the Retail territory.

* Liberty's finds that the information on their accounts and contacts are often outdated.

* Liberty's must use Microsoft Relationship Sales.

Discounts

To add the pricing for retail, Liberty's will update all price lists to reflect the retail price and provide
the following discounts:

* 10 percent off for 10-19 items

* 20 percent off for 20-49 items

* 30 percent off for more than 50 items

Job roles

EmployecA:

* Manages the Commercial territory

* Will also manage the new Retail terntory starting next month

* Responsible for all sales functions, including forecasting and product management EmployeeB:
* Hired for retail sales only

* Must create new accounts and contacts but should not be able to create or edit products
EmployeeC:

* Serves as a Liberty's executive

* Requires read-only access to Contacts and Accounts tables in Dynamics 365 Sales
EmployeeC:

* Serves as an operations manager, responsible for managing orders and deliveries General

* With the acquisition of the retail company, new bread types must be added. These bread types
must apply to loaves and buns.

* A lead must be generated from an activity record.

* Liberty's wants to improve accuracy about Accounts and Contacts but does not want to track
messages generated outside of the system.

* With the addition of the retail branch. Liberty's must create a forecasting model to estimate the
revenue for the next quarter.

* If a phone call is received from a new potential customer, a lead must be generated from the
activity record.

* Liberty's must automatically maintain current account and contact information.

* The system must be able to rate the health of an opportunity based on the following scale:

o 1= Good

0 2 = Fair

o 3 = Poor

* The health rating must include all conversations and interactions, including those on social
media.

Issues



* A duplicate detection rule is set up, and the flag to check for duplicates is turned on; however,
duplicates still exist.

* EmployeeB and other employees notice that all their opportunities are rated as Good, but when
reviewing the activities, they see that the rating should be Poor.

* User1 complains that the user's message responses to leads in Linkedln are missing.

* TesterA cannot find the model-driven app to test.

* Liberty's receives an email with a customer order. When the customer calls to pay with a credit
card over the phone, Liberty's cannot find the customer order.

NEW QUESTION: 24

You need to create and configure access to the Orders report and the Discounts by Number of
Employees report.

What should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Report type Option

Orders v

SQL Server Reporting Services
Fetch-based Reporting Services

Discounts by Number of v

Employees SQL Server Reporting Services

Fetch-based Reporting Services

Answer:
Report type Option

Orders v
{SQL Server Reporting Services _
|| Fetch-based Reporting Services ]

Discounts by Number of v

s SQL Server Reporting Services _
|Fetch-based Reporting Services !

Explanation



Report type Option

Orders v

SQL Senvei Re;ﬁrting Services
Fetcn-hased Reporting Services

Discounts by Numberof A 4

Employees SQL Server Reporting Services

Fetch-based Reporting Services

NEW QUESTION: 25

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

You need to update an opportunity to have a topic of Home Entertainment and to list that the
opportunity plans to purchase from your competitor named Carter Electronics.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* In the site map, select Opportunities.

* Open the opportunity record.

* Type Home Entertainment into the Topic field.

* Save the changes.

* In the opportunity record, click Close as Lost.



* In the Close Opportunity dialog box, click on the Competitor field then search for and select
Carter Electronics.

* Click OK.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales/close-opportunity-won-lost-sales

NEW QUESTION: 26

You need to fix the opportunity fating issue that EmployeeB reports. What should you update?
A. Exchange data

B. Communication frequency

C. Activity influence

D. Health score grading

Answer: (SHOW ANSWER)

NEW QUESTION: 27

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

A company uses Dynamics 365 Sales.

You create a playbook to send documents to new sales managers.

You need to configure the system to record all activity associated with each playbook.

Solution: Enable auditing on for the Playbook Activity entity.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

Activity tracking is enabled in the Playbook template.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/track-playbook-activities

NEW QUESTION: 28

You use Dynamics 365 for Sales.

You need to add products to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Scenario

Products areassociangjﬂ q@gé gi&

Action

v

Manually add tﬁe p'r-oducts to the opportunity
Use the Get Products option
Associate the quote with the opportunity

Add a product bundle to the eppoftunity ‘ v
Add a write-in product
Add an existing product
Add the product bundle pricelist
Answer:
Sesnmio MPerosoft

Products are associated with a quote record lv
Manually add_the products to the opportunity!
Use the Get Products option
Associate the quote with the opportunity

Add a product bundle to the cpportunity l v
Add a write-in product _
Add an existing product,
Add the product bundle price list

Explanation
Scenario Action
Products are associated with a quote record [ v
0 ucts to the opportunity
t‘he quote wlth the opportunity

Add a product bundle to tgﬁp v
Add a write-in product
e DTt
Add the prod

NEW QUESTION: 29

You are creating a pricing list in Dynamics 365 Sales.

All prices must end in $.98.

You need to select the function that establishes this pricing requirement.

What should you use?

A. Rounding Policy

B. Rounding Amount

C. Pricing Method

D. Percentage

Answer: (SHOW ANSWER)
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NEW QUESTION: 30
You need to set up the required sales tracking for multin?’%ggaiﬁgﬁers.

C? Each correct answer presents paskof @@ﬁ
LG

NOTE: Each correct selection is wo
A. Associate the customer accounts for each country with the primary account.

B. Create a primary account for the customer and contacts for each country of operation.

C. Create each country sales territory as a sub-territory of the global territory.

D. Associate the accounts in each country with the country sales territory in which it is located.
E. Create a primary account for the customer and assign it to the global territory.

Answer: (SHOW ANSWER)

NEW QUESTION: 31

You are configuring Dynamics 365 Sales for a US-based company as follows:
* Utah to California is the West territory.

* lllinois to Colorado is the Central territory.

* Maine to Indiana is the East territory.

The company wants the territories set up as follows:
* Salespersons 1 and 2 sell in the West territory

* Salespersons 5 and 6 sell in the Central territory.

* Salespersons 3 and 4 sell in the East territory.

* Postal code for each state used as the location.
You need to set up the territories.

Solution:

* Create the West territory and add the manager.

* Add members and save.

* Repeat for the Central and East territories.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:

https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%0OFF

Special Discount Code: freecram)
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NEW QUESTION: 32

You manage a Dynamics 365 Sales environment for an organization.

You need to edit the display name of a business process flow.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

Navigate to Opportunities and select the Flow option.
Select a Business Process Flow.
Mavigate to Processes.

Edit the Process name.

Answer:
Actions Answer Area

L S S

-_.—_.__——-*wma-—-,-—f-aq-f—ﬂh-[ e '
Edit the Process r le & Edit the Process name.

Explanation
Graphical user interface, text, application, email Description automatically generated
Select a Business Process Flow.

MNavigate to Processes

Edit the Process name.

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/create-business-pro

NEW QUESTION: 33

You are implementing Dynamics 365 Sales for a company that has salespeople in the following
cities in the state of Florida: Jacksonville, Miami, and Tampa. The manager in Florida oversees
the salespeople for all three cities.

You must set up territories by states. Each state must be a parent territory and have a different
manager.

Sales information must be shown by city and then by state.

You need to set up territories for Florida.

Which settings should you use? To answer, select the appropriate options in the answer area.
Requirement Setting



Requirement

Determine the number of territories.

Determine how many territories in which the
Jacksonville salespeople should be members.

Determine how many territories the Florida
sales manager should manage

Answer:

Requirement

Determine the number of territories.

Determine how many territories in which the
Jacksonville salespeople should be members.

Determine how many territories the Florida
sales manager should manage

Explanation

ent
Determme,tﬁe num]ep g Q S O ft

Determine how many territories in which the
Jacksonville salespeople should be members.

Determine how many territories the FloFi
sales manager should manage &

Reference:

BEMicrosoft .

Four territories and zero sub-territories v
Two territories and two sub-territories

One termitory and three sub-territories” -~
One territory and four sub-terrifories

v
One territory and one sub-territory. Florida and Jacksonville
One sub termory ' Jacksonville
_I‘fi? t;;rf_[tpnes_ Florida and Jacksonville
‘One territory: Florida
v

One territory and zero sub-territory: Florida _

One territory and three sub-territories: Florida, Jacksonville, Miami, and Tampa
Four territories: Florida, Jacksonville, Miami, and Tampa

Zero territories and three sub-territories: Jacksonville, Miami, and Tampa

One temito n sub-terr
rClﬂe sub e Ja

Zero tErTIiCII'IES and thf‘EE Sub—t&l’l‘ltﬂf‘l&ﬁ JaCKSDI"M"E Miami, and Tampa

Setting
v
Four territories and zero sub-territories “g
Two territories and two sub- terntor <> @
One territory and three sub-t
One territory and four sub-terri )
z( "_- \y
One territo
One s! i j i
Two ferriteries: Florida and Jacksonville
{ ory: Florida
. v

One territory and zero sub-territory: Florida

One territory and three sub-territories: Florida, Jacksonville, Miami, and Tampa
Four territories: Florida, Jacksonville, Miami, and Tampa
Zero territories and three sub-territories: Jacksonville, Miami, and Tampa




https://docs.microsoft.com/en-us/power-platform/admin/set-up-sales-territories-organize-
business-markets-geogr

NEW QUESTION: 34

You manage a Dynamics 365 Sales environment. Many activities are associated with
opportunities.

Managers must be able to determine how the relationship with customers is trending for each
opportunity.

You need to implement a solution.

Which solution should you implement?

A. Sales Insights

B. Relationship Assistant

C. Dynamics 365 for Sales content pack for Microsoft Power Bl

D. LinkedIn Sales Navigator

E. Social Selling Assistant

Answer: (SHOW ANSWER)

NEW QUESTION: 35

You need to configure the RFQ process flow.

What should you create to meet each requirement? To answer, select the appropriate options in
the answer area.

NOTE: Each correct selection is worth one point.

Requirement Configuration
Verify that the credit and reference checks are v

completed for new customers. Data step and set as fequired
Stage with a branching rule
Action step

Require a sales manager review.

Branching rule based on the management review step
Branching rule based on the lead qualification step
Branching rule based on the opportunity step

Track RFQ management approval. N

Stage .
Appioyahfiow) T
Branch'rlle ‘

Answer:
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Requirement Configuration

Verify that the credit and reference checks are IVi}

completed for new customers. Data step and set _aiéqyi[?d_

' Stage with_a branching ruie__!
Action step

Require a sales manager review.

“Branching rule based on the management review step
iBranching rule based on the lead qualification step;

Branching rule based on the opportunity step

Track RFQ management approval. v
RO i o
Approval flow _!
Branch rule
Explanation
Graphical user interface, text, application, email Description automatically generated
Requirement - L Configuration
Verify that the crédit and reference theeksare’ | L v

completed for new customers. Data step and set as réquired

Stage with a branching rule
Action step

Require a sales manager review.

Branching rule based on the management review step
Branching rule based on the lead qualification step
Branching rule based on the opportunity step

Track RFQ management approval. v
Stage
Approval flow
Branch rule
Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/business-process-flo

NEW QUESTION: 36

A sales manager creates a view for leads in the manager s region. The view displays only 25
records per page.

The sales manager wants the view to display 100 records per page. You need to recommend a
solution for the sales manager. What should you recommend?

A. Create a personal view.

B. Update personalization settings.

C. Update system settings.

D. Create a public view.

Answer: (SHOW ANSWER)
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NEW QUESTION: 37

You are a Dynamics 365 Sales administrator for a company. All sales representatives at the
company have smart phones.

You need to recommend a solution that allows sales representatives to take photos of the
opportunity notes and use the photo as input for new opportunities in Dynamics 365.

Which two options will achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct answer is worth one point.

A. Al Builder with Power Automate instant flow

B. Dynamics 365 for phones only

C. Canvas App with a flow button

D. Al Builder with Dynamics 365 for phones

Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 38

A sates manager needs to add a new business closure.

You need to configure a new business closure schedule.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Action o

Open Scheduling from the Customer Service Hub

Salect New

Modify the Closure dialog pop- up

Selact Busingss Closuras rmm Eﬂttlngs‘.

Answer:

Gpen ”Scﬁeauﬁng F rom tﬁe"‘custnmer Serwce Hub i_ = 1ﬁ_i_:

—r— 1 Jre e

— s i e s

Modify the Closure dialag pop up ' | Open Sc
Select Business Closures from Settings

Explanation

Action Answer Area”

\ IOpen Stheduling from the Customer Service Hub

: [Seleot Business Closures from Settings

Modify the Closure dialog pop-up |« | [ select New
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Schedule a new business closure

Make sure that you have the required security role or equivalent permissions.

More information: Manage security roles in service scheduling

* In the Customer Service Hub sitemap, go to Scheduling.

* From the list of entity records, select Settings > Business Closures.

* The Business Closures view is displayed. You can switch between various system views using
the drop-down menu.

* Select any existing record to see additional options in the command bar

* On the command bar, select New to schedule a new business closure.

You can also select New from the business closure grid to create a new business closure record.
Schedule business closure

Schedule a Business Closure X

Specify the name and select the time of the business

closure.

During this closure, resources cannot be scheduled
he ‘Do not observe’ option

All Day Event Yes

&

9/19/2018
Start Time :
12:00 AM

9/20/2018
End Time

© 8B @

12:00 AM

Duration 1 day

Cancel Help

I

A quick create dialog box is displayed.
* In the Schedule a Business Closure dialog box, type or modify information in the text boxes:

* In the Name box, type a name that describes the purpose of the closure.

The first 12 characters of the name appear on each day of the closure on the calendar view of the
affected resource's Work Hours.

* If the closure is an all-day event, select the All-Day Event check box. The application
automatically enters the duration of 1 day.

* In the Start Time and End Time boxes, enter the start and end date and time for the closure.

* If you want to enter duration instead of an end time, select the length of the closure in the
Duration box. The application automatically calculates the end time for you.

If you want to enter a specific time period, clear the All Day Event check box. You can then
specify the hours during which your organization will be closed.

* To save this business closure, select OK.
https://docs.microsoft.com/en-us/dynamics365/customer-service/set-when-business-closed-csh

NEW QUESTION: 39



You need to create orders for large quantity purchases.

What are two possible ways to achieve this goal? Each correct answer presents a complete
solution NOTE: Each correct selection is worth one point.

A. Create an invoice from the order record.

B. Make a copy of the quote and save it as won.

C. Select Won when prompted.

D. Select a Create order from the Quote record.

E. Select Convert to work order from the Opportunity record.

Answer: B,D (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-orders-sp

NEW QUESTION: 40

A company uses Dynamics 565 Sales Professional.
A new enterprise sales team must be created. The sales manaﬁréfe responsible for adding

members and removing members from the tear&ram z

You need to create the new sales tﬂee

Which two values must you configure? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.
A. Team channel name

B. Team name

C. Team description

D. Team administrator

E. Business unit name

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-teams

NEW QUESTION: 41
A company sells products and services. The company sales team uses the leads form to track all
prospects. The team uses The following columns on the form:

Form column Column type
Timeframe Choice

Type Choite
Product Choices (mulu-select)
Other Product

The company wants to avoid custom development where possible.
The sales team requires only the following functionality to appear:
* Type when Timeframe Equals Less than 6 months
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* Product when Type Equals Products
* Other Product when Product contains the product Other
You need to update the form.

What should you configure for each scenario? To answer, drag the appropriate views to the

correct scenarios.

Each view may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Views Answer Area
JavaScript View
column component Show Type
Show Product
form control
P Show Other Product
businesSTtie “ ol
IV EE N
Answer:
Views Answer Area
“““““““““ 1
{ JavaScript \ Scenario View
__________ 3 form control
| column component ! Show Type
R i Show Product column component
| form control |
__________ | ) Show O}per Product | business rule
| business rule ' 1
S e | N
Explanation
Views L' A
JavaSenpt i Scenario View
column component Show Type form control
Show Product column component

form control
Show Other Product

business rule

business rule

NEW QUESTION: 42

You use Dynamics 365 Sales. You create a quote and send it to a customer.

You need to add a product to the quote and make the modified quote available to the customer.
Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions

‘Add existing products from Get Products.

lRevise the quote.

[Add existing products from the products subgrid.

lCtose the quote as Cancelled.

’Activate the quote.




Answer:
Actions Answer Arez

___-__-__-__-__-—_ﬂ'_-i, - B N PR, BT e e e - e o - - -

_____________________ 1 Rewse ti*e%quote

f\d_d _exEstr_nq p[Ot_qutS_ from the products subgrid. < ,_ e e e i e
_CIZ)S_e t;we—q;o;e ;S_Cél_ nc_ell_ea; __________ |,f:c:t_wfte_t¥le_qu_otf ______________ P
Activate the quote. S

Explanation _ _

Graphical user interface, application Description automatically generated

Actions Answer area

Close the quote as Cancelled. Rewse the quo e.

Add existing products from Get Products. o Acd existing products from the products subgrid.

Activate the quote,

NEW QUESTION: 43

You manage a Dynamics 365 environment. You plan to implement business process flows from
AppSource.

You need to ensure that a user can install the business process flows. What should you do?

A. In the Office 365 Admin center, assign Application proxy permissions to the user.

B. in the Power Apps Admin center, assign Environment Maker permissions to the user.

C. Assign the Common Data Service User role to the user.

D. Assign the Dynamics 365 System Customizer role to the user.

Answer: (SHOW ANSWER)

NEW QUESTION: 44

You are setting up the product catalog in Dynamics 365 Sales.

The following promotions must be set up in the product catalog:

* Customers receive a free mug with the purchase of one can of soda.

* Customers receive a five percent price decrease on the purchase of 12 cases of soda.

* Soda has various prices based on whether the purchase is for one can, one six-pack, or a case.
You need to choose which feature to set up in the product catalog.

Which feature should you use? To answer, drag the appropriate features to the correct
requirements. Each feature may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Features

| Unit group | Requirement Feature
[Dscourt st Freesmuyg with purchases of single can of soda
| Discount li

| Adjusted price for purchase of 12 cases of soda

[Product family | Price based on six-pack of soda

[Product bundie

Answer:
Features Answer Area
e
gt e J" Requirement . Feature
e s } Eré® mug with purchases of single can of soda 1| Product bundie
1 U I y
_________ Adjusted price for purchase of 12 cases of soda f Discount list
[:Sfo_clu_ct 'f_arrv'\_lly_ o J Price based on six-pack of soda { Unit group
e e
IIF"roduc: bundle _l
Explanation
Features Answer Area >" I
[ Unit group ‘ Requirement Feature
Free mug with purchases of single can of soda Product bundle
{ Discount list ‘
| [,} Adjusted price for purchase of 12 cases of soda  Discount list
(Produc: tamily ‘ Price based on six-pack of scda "Unit group
‘ Product bundle

NEW QUESTION: 45

Sales representatives at an organization have access to the contact records in their business unit.
You need to ensure that sales representatives can access contact records in all business units
that are subordinate to their business unit. Sales representatives must not have access to other
records in the organization.

Which access level should you assign to the Contact entity?

A. User

B. Organization

C. Parent: Child Business Unit

D. Business Unit

Answer: C (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges

NEW QUESTION: 46
A salesperson progresses through the Lead to Opportunity sales process.

- /.
Lead to Opportunity Sal... | : s
pronany Qualify (2 Hrs)  Develop ' Propose Close 2

Active for 2 hours

You need to identify what needs to be completed to enter the next stage.
Which action should you perform to advance the business process to each subsequent stage? To
answer, drag the appropriate actions to the correct stages. Each action may be used once, more
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than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.
NOTE: Each correct selection is worth one point.
Actions © ______ __r, AnswerArea
1ICTOS0O]
Qualify the lead Current stage
Associate a quote to :
nali
the lead DAY
Associate an D |
opportunity to the lead S
Complete all required Ot
fields in the stage P

Answer:

Actions

— e o e me s we me e m

I Associate a quote to :
' the lead :

1 Associate an
' opportunity to the lead

|
[

| Complete al\rgnbireg: ~ | ~ £+

field§liff the stage- ' LRI L

Explanation
Graphical user interface, text, application Description automatically generated

Answer Area

Current stage
Qualify
Develop

Propose

Action

————————————————————

Action

< SshReat alesate ok Saale
J-Qualify the lead

e =l e =l e =l e Tt B i i~ B

!
|
| Associate an !
l

opportunity to the lead

Associate a quote to {1.

I
| the lead {




Current stage Action

Qualify Qualify the lead

Associatean |
~ opportunity to the lead |

Develop

| Associate a quoté'to
| the lead

Propose

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales/nurture-sales-from-lead-order-sales
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MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)

NEW QUESTION: 47

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
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manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

You need to create a new opportunity record that contains the following information:
* Topic: New window installation

* Contact: Jay Orth

* Account: Fabrikam West

* Purchase timeframe: This quarter

* Estimated budget: $6,400.00

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* In the site map, select Opportunities.

* Click New.

* In the Topic field, enter New window installation

* In the Contact field, select Jay Orth.

* In the Account field, select Fabrikam West

* In the Purchase Timeframe field, select This quarter.

* In the Budget Amount field, enter $6,400.00

* Click Save to save the opportunity record.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales/create-edit-opportunity-sales

NEW QUESTION: 48

A company is using Relationship Analytics. The company emails customers three times a month.
To increase customer loyalty, the company is adding a policy that requires sales representatives
to meet with customers two times a quarter as well.

You need to update the settings.

What should you configure?

A. Health score

B. Communication frequency

C. Talking points

D. Conversation intelligence

Answer: (SHOW ANSWER)

NEW QUESTION: 49

You need to configure a phone call activity for the dean.

To which value should you set the value of the Call With field?
A. contact name

B. stakeholder
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C. record owner

D. dean

Answer: (SHOW ANSWER)
Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/add-
phone-call-task-em

NEW QUESTION: 50

You manage a Dynamics 365 for Sales environment.

You need to automatically create records for salespeople when they complete phone call
activities.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

Open Settings

Open Data Management
Open Business Management ‘ @ @

Open Service Management

Configure Automati€ Record
Creation and UpdateRules |

Answer:
Actions - ~C Answer Area
—————— A BBl R B Sl Ve ¥ [ e e e e e - o e e - - - - -
[ : | '
,Open Settings | : Open Settings .
,L_‘:::*_:‘::::*;':A_:::Ii |_____________________!
:Open Data Management B || s BT A T ¢ e e e )
St e i . i b i) @l Open Service Management @

|

:Open Business Management | f_ ___________________________________ _©
R e e e e @ Configure Automatic Record

I
| : Creation and Update Rules

U P ——————— ., T

Explanation
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Open Settings

".{--» A T
Open Service Management

%

p—
+i..-- -

Cunflguﬁéhutomatlc Record
Creation and Update Rules

>

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-
rules-toautomatica

NEW QUESTION: 51

You need to implement sales lost to competitors.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement A@’n M ig rOS Oft

Add the type of loss.

Modify the Status Reason optmn set.
Modify the Forecast category option set.
Modify the Close Opportumty option set.

Record the loss for forecasting. v
Modify the Opportunity Forecast Category Mapping Process workflow.
Modify the Opportunity Sales Process business process flow.
Modify the Opportunity Close form.

Answer:

el Microsoft A
Add the type oflloss.

Modify the Status Reason optian set. -
Modify the Forecast ¢ategory option set.
_Modify the Glose O e Qpportunity ﬂﬂt'.Q“.FEL

Record the loss for forecasting.

1Modify the Opportunity Forecast Cate%
Modify the Opportunity Sales Process
Modify the Opportunity Close form.

usiness process flow.

Explanation
Text Description automatically generated with low confidence



Requirement

Add the type of loss.
Modify the Status Reasomoptian set.
Modify the Forecastategory option set.
Madify the Clesé Spportunity option set.
Modify the Opportunity Status option set.

Record the loss for forecasting.

[ Idiisy the Opportunity Forecast Gategory Mapping Process workflow.
Moty the Ophiartl bty Sales Pretess business process flow.
Modity the'Opportafity=Closearm.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/configure-forecast

NEW QUESTION: 52

You need to implement dashboards.

Which URL should you use?

A. http://bellowscollege.crm.dynamics.com
B. https://crm.bellowscollege.dynamics.com
C. https://bellowscollege.crm.dynamics.com
D. https://bellowscollege.dynamics.com
Answer: (SHOW ANSWER)

NEW QUESTION: 53

You are Dynamics 365 for Sales administrator.

Sales representatives must enter estimated revenue only as an exception.

You need to ensure that estimated revenue for opportunities is automatically calculated.
What should you do?

A. In Personalization settings for each user, change the default revenue type to System
Calculated

B. In Opportunities, change the default value of the revenue type to System Calculated
C. In custom controls, change the default revenue setting to System Calculated

D. In the System Settings sales tab, change the default revenue type to System Calculated
Answer: (SHOW ANSWER)

NEW QUESTION: 54

You manage Dynamics 365 environments for client organizations.

A client suspects they are losing business. The client must be able to capture reasons each time
an opportunity is lost.

You need to configure Dynamics 365 to ensure that you can capture the required information.
Which field should you configure?

A. Opportunity close status

B. Opportunity status reason
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C. Opportunity close status reason
D. Opportunity status
Answer: (SHOW ANSWER)

NEW QUESTION: 55

You are using a forecast template.

You must configure the forecast by territory.
You need to configure the forecast parameters.
Which parameter should you configure?

A. Hierarchy relationship

B. Rollup entity

C. Hierarchy entity

D. Top of hierarchy

Answer: (SHOW ANSWER)

NEW QUESTION: 56

A customer creates a custom events table. The Events table has an N:1 relationship with the
Accounts table.

The events team tracks activities against events.

The account manager wants to see all activities related to accounts in the timeline.
You need to allow event activities to appear in the account timeline.

What should you update?

A. Relationship type in the relationship definition

B. Timeline setting in System Settings

C. Timeline field on the account form

D. Relationship Rollup View in the relationship definition

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/define-rollup-fields
https://blog.magnetismsolutions.com/blog/satyvirjasra/2017/10/08/introduction-to-rollup-views-in-
microsoft-dyn

NEW QUESTION: 57

A company uses Dynamics 365 Sales.

You need to implement the Microsoft Relationship Sales solution.
Which add-on should you install?

A. Customer Insights

B. Sales Insights

C. Sales Navigator

D. Sales accelerator
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Answer: (SHOW ANSWER)

NEW QUESTION: 58

An organization uses Dynamics 365 Sales to manage customer relationships.

When a potential customer submits an email inquiry, the system must create a lead record and
send a response.

You need to ensure that a lead record is created for the potential customer and a reply email is
sent.

How should you configure the environment? To answer, select the appropriate options m the
answer area.

NOTE Each correct selection is worth one point.

Answer Area
Requirement W . L1
LHCrOosSOTT
Ensurg’an auto response s sent, Configure a record crealion and spdate rule
Corhgure 3 buiness process flow
Create a lead Isnm‘; AUTO-TRSPONSE SATUNGS I
Specrfy conditions for record creation.
Answer:
Bepatr Brea i q e
Microsof}
[ Aition
Erieun A A 1 SROTERE 1 il _I:N:J.-f_jll-_'\r‘_'_ﬂil:'hf 1::,.|_-|,w-_r.-_‘ I
{Drdipiy i Erwann peocent Now
Cipale & heat Specthy by uSpente uDNL — !
1fﬂ- conditory for revad craancn
Explanation

Requirement M 1 C i"{JSf.lﬁnn

Ensure an auto response is sent.

@nﬂﬁmmmnd update rule
Configure a business process flow

Create a lead

Specify auto-response settings
Specify conditions for record creation

NEW QUESTION: 59

You need to configure the RFQ Won/Loss chart.

How should you configure the chart? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
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Chart requirement Configuration
Type of chart v

Column
Pie
Funnel

aciar OIS EgRoTt
Status ="

. Created on
Est. Close Date

Horizontal Category Axis label

Won data series value =

Actual Revenue
Est. Revenue
Predictive Score
Goal target

Lost data series value N

Actual Revenue
Est. Revenue
Predictive Score
Goal target

Answer:



Chart requirement Configuration
Type of chart

:Cn[umrﬂ
Pie
Funnel

Horizontal Category Axis label

Status
.~ Createdon
“3 " | Est. Close Date

Won data serie§value'

e

Est. Revenue
Predictive Score
Goal target

Lost data series value

- Predictive Score
= Microsoft Goal target
Explanation
Graphical user interface, text, application, email Description automatically generated




Chart requirement Configuration

Type of chart . v
Pie
Funnel
Horizontal Category Axis label v
'Actual Close Date
Status
\Created on

tst. Close Date

Won data series yvalue o

'Actual Revenue
Est. Revenue
Predictive Score
Goal target

Lost data series value v

~Actual Revenue
Est. Revenue
Predictive Score
Goal target

NEW QUESTION: 60

You need to create the required number of ﬂrdera‘f ﬁmne L
How many orders should you createF fee

A.1
B.2
C.3
D.7
Answer: A (LEAVE A REPLY)

NEW QUESTION: 61

You manage a Dynamics 365 environment. You plan to implement business process flows from
AppSource.

You need to ensure that a user can install the business process flows.
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Whatshould you do?

A. Assign the Dynamics 365 System Customizer role to the user

B. Assign the Common Data Service User role to the user

C. In the Power Apps Admin center, assign Environment Maker permissions to the user
D. In the Office 365 Admin center, assign Application proxy permissions to the user
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/add-ready-use-busin

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
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newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)

NEW QUESTION: 62

A company uses Dynamics 365 for Sales.

You create a new quote and associate an opportunity to the quote.
You need to display all your items from the opportunity in the quote.
What should you do?

A. Activate the quote

B. Select Recalculate from the command bar on the Opportunity entity
C. Select Add Line ltems on the Opportunity entity

D. Select Get Products from the command bar in the Quote entity
Answer: (SHOW ANSWER)

NEW QUESTION: 63

A company is using Dynamics 365 Sales.

Several invoices have an incorrect shipping date.

You need to change the shipping date on all the invoices.

What should you do?

A. Select an order, edit, and then create an invoice for each incorrect order that corresponds to
the invoice.

B. Select all invoices simultaneously and select Confirm Invoice to change them.

C. Select individual invoices, select Cancel Invoice for each incorrect order, and then recreate the
invoices with the correct date.

D. Select individual invoices and edit. Repeat for all incorrect invoices.


https://www.freecram.net/q/46869-3874185/
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Answer: (SHOW ANSWER)
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-invoice-sales

NEW QUESTION: 64

You are a salesperson using Dynamics 365 Sales.
You need to add a product line item in an opportunity.
What should you do first in the opportunity?

A. Configure units.

B. Add a price list.

C. Add a product name.

D. Specify revenue.

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/add-products-opportunity-sp

NEW QUESTION: 65

A company uses Dynamics 365 Sales with no third-party products to design visual outputs for
salespeople and managers You must create the following visualizations:

* A bar chart with leads and opportunities from Dynamics 365 Sales, as well as invoices from an
ERP system.

* A Tag chart by month for the fiscal year.

* Weekly scheduled reports for management.

You need to select the tools to use.

Which tool should you use? To answer, drag the appropriate tools to the correct visualizations.
Each tool may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tools Answer Area

=11 - + .
Power Bl Visualization Tool

" - 2 art with sales and ERP data
Dynamics 365 Sales chart Bar chart with sales and ERP data

Tag chart
SSRS report

Sales Insights
Product bundle
Answer:
Tools Answer Area
[ Poweret |

I Visualization Tool

T Dynamics 365 Sales chart | Bar chart with sales and ERP data SSRS report
wnamics 365 g 2
|
r'“_' s e Tag chart Power B
S5RS report 1 -
L R e e ! Sales Insights Dynamics 365 Sales chart
e E— 1
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Explanation

Tools Answer Area
s Visuslization Tool
\ Dynamics 365 Sales chart ) Bar chart with s3les and ERP data SSRS repart
= = . ' Tag chart " Power BI — ]
’ SSRS report ]
es Insights Dynamics 365 Sales chart
\ Product bundle i

*Microsoft

NEW QUESTION: 66
You need to add the new types to the product catalog.

What should you do for each scenario? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Answer Area ;
Incorporate bread types from retail. Wua family. tw]
__ | Créateta unit. <
| ), @reate a price list item.
& Create a product property -
An existing opportunity wants 1 change an order tooneof | Select the new bread type in the opportunity product. | ¥
the new bread types. L7 Update the price list.
a Modify and publish the product.
Answer:
Answer Arca
Scenario Action
Incorporate bread types from retail.
&i & Create a product property. o
An existing opportunity eg dertooneof  Select the new bread type in the opportunity product. ¥
the new bread“ é Update the price list.
Explanation
Answer Arca
Incorporate bread types from retail. ! *Create a product family. i
An existing opportunity wants to changg’an ofderto one of  Select the new bread type in the opportunity product. ¥
the new bread types. ' .—1 .
m Microsoft

NEW QUESTION: 67
A company uses Dynamics 365 Sales.



The company wants to rate the overall performance of a contact.
You need to add a star rating to the contact record.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.

Actions Answer area

Add JavaScript

Create a whole number column in the Contact table. @
Create a choice column in the Contact table

Add a column component. \

Add the column to the form

®
®

Answer:
Actions R . . e D
I - |==; N s s
JAGDIaSTIpL. . o o o e e i e e i e s | Create a choice ¢oltimn inthé Comacttg
l_Create a whole number column in the Contact table. L B TR e B e
e el . AL Sl B ) STt
I| Create a choice column in the Contact table Bom S €, oAtk Tl Al iy oot i e
F:::::::::::::::::::::-::,:,’:‘::;—:‘,‘_I'(-
|| Add a column component. |( Add the column to the form

et R
,Add the column to the form |

Explanation
Actions Answer area
Add JavaScript. E R ARASLA S ‘ 1| | Cecatea chci_ce é;iur;; in the Contact table.
Create a whole number column in the Contact table. :_2] {Ad; a :olumn component.

—
@ 3| | Add the column to the form.

NEW QUESTION: 68
You are a sales representative and use Dynamics 365 Sales.
You are working with the following lead record:

OO

OO



Ry eah € CQuaidy B Moces ¥ Daqualdy v

Lead Léad Lead Sourte
Jim Glynn .

@ . F '
Lead to Opportunity Sake ; = "/
q : Qualify (1 Min) O Dewiop

Summary Detane felated Actrve for 1 minute = X
e .
n
Contact Easting Contact? [ Jim Glynn [sangs
Topx *  Interested in Product. » L.
Eosting Account? - o
First Name T
Purchase Jimehiate R I
Last Name *  Glynn Fut o B8 .
S ot uto-post on lim Glynn's wall -
ob Title CEO Purchase Process
<" Identify Decsion
Busmess Phone N , « completed D Like © Reply
Makes
Moble Phone Capture Summary

-

mpany Il_ :
- o ={ 'Microsoft

Lompany

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.

NOTE: Each correct selection is worth one point.

Question

You need to move to the Develop stage. What
should you do?

You nesd to move to the Develop stage. What
should you do? TEesect et stige
Sebect Ovlop

ondy an Dpp-ol'lul"lt‘;
Agpulpnd JCoEiact .

Which new record or records are created? only a0 Account and a0 Opportunity |
ndEcoget Sonkeet. ared 2

Explanation



Question N_nswaer Choice

You need to move to the Develop stage. What

should you do? Qualify the Lead
Select Next Stage
Select Develop

Which new record or records are created?

only an Opportunity

only an Account and a Contact

only an Account and an Opportunity

an Account, a Contact, and an Opportunity

NEW QUESTION: 69

You are implementing Dynamics 365 Sales Insights for a company.

Sales team members must be able to view information about customers that have made
purchases before and who will most likely purchase products again.

You need to set up this functionality.

What should you configure?

A. Relationship analytics

B. Customer Insights

C. Sales accelerator

D. Power Automate

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/ai/sales/relationship-analytics

NEW QUESTION: 70

You are a Dynamics 365 administrator for a dental office.
You need to create a process in Sales Hub to ensure that tea ewters perform the following actions:

Call patients to remind them about cig@c%e*@ il
Update patient contact inform at'mn.?

What should you create?

A. a task flow

B. a business rule

C. a calendar

D. an on-demand workflow
Answer: (SHOW ANSWER)

NEW QUESTION: 71
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Note: This question is partof a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You are a Dynamics 365 Sales system administrator.

The sales team wants to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Create a subscription to Microsoft Relationship Sales and enable JavaScript and pop-up
blockers.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 72

You need to enter information about VendorZ into the system.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Update the contact preference for VendorZ.

B. Create a sub-contact record for the vendor for Company

C. Create an account record for VendorZ.

D. Update the contact preference for Company

E. Create a new connection type.

Answer: (SHOW ANSWER)

NEW QUESTION: 73

You need to manage existing RFQs.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Requirement

Provide CompanyB with pricing.

Update the quotes with discontinued products.

Action

¥'IVIi soft

Create a que each country.
Create a qUgteor each opportunity.

e for each product bundle.

Creat&np

se the quote and activate it.

‘ewse the product catalog and activate the quote.

Update the quote for Companyiﬂe!

Answer:
Requirement

Provide CompanyB with pricing.

Update the quotes with discontinued products.

ﬂe‘-"°

Update the quote for CompanyC.

Explanation

1Create a quote for eac
Créate a"'qﬁbt'“éw

Convert the quote to an order.

Create a new quote.

'Revise the quote and change the currency to CAD.

Coanvert the aunte tn an arder

Action

i —_—_—_— _——_-.

pportunlty
odict bund|

Revise the quote and activate it. |
Revise the product catalog and activate the quote.

Convert the quote to an order.

Convert the auote to an order.

Graphical user interface, text, application, email Description automatically generated

Requirement

Provide CompanyB with pricing.

Update the quotes with discontinued products.

Update the quote for Comp. ee
S® Microsoft

Reference:

Action

Create a quot cmntry
| Create a quo hopportumtyﬂ___ G
Create uot or each product bundle.

K

 the quote and activate it.
Revise the product catalog and activate the quote
Convert the quote to an order.

' Create a new quote.
Revise the quote and change the currency to CAD.
| Convert the quote to an order.

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/ts-currency-pricelist



NEW QUESTION: 74

You are a Dynamics 365 for Sales system customizer.

You need to set up LinkedIn Sales Navigator Lead (member profile) on the Lead form.
Solution: Use Unified Interface apps.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/linkedin/add-sales-
navigator-controlsforms

NEW QUESTION: 75

You work for a company using Dynamics 365 for Sales.

When customers call the company, they must provide their quote number. Customers report that
quote numbers are too long.

You need to shorten quote numbers to the minimum possible length.

What should you do?

A. Reduce the auto number prefix to one character

B. Reduce the auto number prefix to two characters

C. Reduce the suffix length to four characters

D. Ensure that the prefix setting is read-only

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/change-auto-

number-prefix-contrac

NEW QUESTION: 76

A company uses Microsoft SharePoint document management in Dynamics 365 Sales to store
contracts.

The company wants only the contracts team to have access to the documents. The contracts
team has a custom security role.

You need to restrict privileges to secure the documents.

What should you do?

A. Create a new security role in Dynamics 365 Sales.

B. Update the users list in the SharePoint site.

C. Create a new group in the SharePoint site.

D. Update privileges in the Dynamics 365 Sales security role of the contract team.

Answer: (SHOW ANSWER)
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NEW QUESTION: 77

You manage Dynamics 365 Sales.

A sales representative must identify and track internal support resources. The resources may
assume different roles for each opportunity.

You need to display the support resources with the appropriate role in the opportunity.

What should you do?

A. Add a new access team.

B. On the System Settings sales tab, add the new custom roles in the Sales Team Roles list.
C. Add a new relationship role.

D. On the Opportunity form, select the sales team subgrid, open the properties, and add the new
custom roles.

E. Add a new connection role.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 78

Note: This question Is part of a series of questions that present the same scenario. Each question
In the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to It. As a result, these
questions will not appear In the review screen.

You are a Dynamics 36S Sales system administrator.

The sales team warns to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Disable JavaScript and disable pop-up blockers.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 79
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: On the last stage of the business process flow, select Finish.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 80

A customer uses opportunities as part of a sales cycle.

The sales team wants to close opportunities. The team requires the following:

* an additional status reason when the opportunity is lost

* the ability to view details in Advanced Find when the opportunity is lost You need to configure
the system.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Action

Add the new status reason. [ Update statuscode on.Opportlinity and opportunitystatuscode on Opportunity Close, {]
| Update statuscodgsan Qpportunity only. |
Update opportunitystatuscode on Opportunity Close only.
Update stat@is¢@de ‘on Opportunity and Opportunity Close.
Update statuscode on Opportunity and opportunitystatuscode on Opportunity Close.

View details in Advanced Find. Selégt Agtivities. ¥
Select Activities.
Seléct Opportunity.
S ssiest Opportunity Close,
b | Seléct OppofuhidyAsdiesProcess.

Answer:
Answer Area

Requirement Action

Add the new status reason. | Update statuscode on Opport@fity.andepportunitystatuscode on Opportunity Close. ¥ ]
Update statuscode on@pportunity only. |
Update opportunitystatuscode on Opportunity Close only.
Update statiscode an Opportunity and Opportunity Close.

! Ubda?e statuscode on Oppoﬁunﬂy and opporfunit&statuscbde on Opportunrty Close.

View details in Advanced Find. Selegt Activities.
(8 Select Activities.
Select Opportunity.
Select Opportunity Close.
| Select Opportunity Sales Process.__

Explanation
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Answer Area

Requirement Action
Add the new status reason. Update statu je on Opportunity and opportunitystatuscode on Opportunity Close -4

View details in Advanced Find elect Activities. et

NEW QUESTION: 81

You need to ensure that sales numbers reflect the accounting calendar.

What should you configure?

A. Rollup Queries

B. Business Closures

C. Sales Territories

D. Fiscal Year Settings

Answer: (SHOW ANSWER)

Topic 1, Humongous insurance Case Study

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.

lo answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
Question click the Question button to return to the question.

Background

Humongous insurance provides fleet automotive insurance. The company s accounting year is
July 1st-June

31st.

They have experienced rapid growth by acquiring brokerages that have locations in Canada, the
United States, and the United Kingdom.

The company is making a big push for the Start of their second quarter on October 1st.

Current environment

* United States salespeople ate located in either the north, east south, west or national territory.
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* Only national territory sales team members can send quotes and Invoices across multiple
territories.

* Sales managers route leads based on territory.

* Salesperson! and Salesperson2 are part of the south region and the national account
respectively.

* Salespeople cannot accurately report progression of sales and whether they are closed or still in
process.

* Manager and underwriter approval is communicated by email.

* Many salespeople use different quote layouts.

Requirements

Territories

* Each territory must be set up as a Business Unit for security.

* Each territory must have the ability to qualify its own leads.

Security

* National sales team members must have privileges in order to see sales and account
Information managed by the regional sales teams.

* Configure appropriate security for national and each regional sales.

Goals

* Salespeople's goals must roll up to their manager's goal.

* Goal mettles need lo automatically calculate every 12 hours.

Quotes

* Set up version traceability for quotes.

* Quotes must be marked with the word "Final' when approved.

* Quotes and orders must be generated in their clients" currency.

* Quotes and invoices must be able to be viewed across a variety of devices.

* Pricing must be standardized for insurance products while supporting tiered pricing across
national and regional accounts.

Opportunities

* Closed opportunities that are won or lost must capture competitor information. The company
wants a visualization built 'or the categories related to why the opportunities closed a certain way.
* When an opportunity is nearing time to quote, products should be added to the opportunity.
Other Requirements

* Simplify data entry and reduce dual data entry.

* Help salespeople and their managers keep track of where they are in the sales process.

* Use out-of-the-box reports where possible.

* Generate invoice numbers automatically.

* Begin invoice numbers with the letters INV.

* Allow managers to be able to view a diagram and dull down to leads converted in the last 30
days.

Issues

* Salespeople cannot identify the sales process stage process for each customer.



* Updated products are not easily updated within the product groups.

* There is no pricing tool.

* Salespeople must research each product every time they have to Quote a customer on a
product

* UserA is unable to quality leads.

* The manager follows the process on an approved quote but an error occurs.

* ClientA purchases products from multiple regions for a single order.

* Not all products are available in regional pricelists or national pricelists.

NEW QUESTION: 82

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

You gather information from a prospect named Cat Francis to qualify the prospect as a new sales
opportunity.

You need to identify the prospect, complete all the required fields, and qualify the prospect in the
sales process.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Explanation

You need to create a lead and qualify the lead.

Navigate to Leads.

Click New.

In the Qualify stage of the process bar, select the contact named Cat Francis. When you select
an existing contact while creating a lead record, the following information is automatically
populated in the Lead form: First Name, Last Name, Job Title, Business Phone, Mobile Phone
and Email.

Click Save.



In the Lead record, click the Qualify button in the toolbar. This will convert the lead to an
opportunity.

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales/create-edit-lead-sales

NEW QUESTION: 83

You are configuring Dynamics 365 Sales for a U.S.-based company. The company has two
territories that are divided as follows:

* West territory: California to Texas

* East territory; Missouri to Maine

The sales territories should be configured as follows:

Territory Manager Salespeople
East ManagerB SalespersonC
SalespersonD
Viest ManagerA Salespersond
SalespersonB

You need to set up the sales territories.
Which five actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer area %‘q

Add connections.

Select Sales Insights settings. @
Navigate to the App Settings area. @

Select Sales Territories and create a new territory

9,

Add the manager.

Select Related

Add members to the territory.

Answer:

r.’\'awga(e to the App Settings area.

e . P e P - P e

Explanation
Graphical user interface, application Description automatically generated
Actions Answer arca
Add connections. g”{ G;;a;}a; t)p Setuings area.
Select Sales Insights settings @ 2 Select Sales Territories and create a new territory.

o

3 Add the manager.
C 4 Select Related

s Add members to the territory.

NEW QUESTION: 84

A company uses Dynamics 365 Sales. You are redesigning the main form.

Sales representatives for the company require a slider for a probability column when they enter a
customer's opportunity. The sales representatives want to avoid custom development.

You need to configure the form.




What should you do?

A. Change the column type to calculated.

B. Embed a Power Bl report in the form.

C. Create a business rule.

D. Add a Power Apps component framework (PCF) control to the form.
E. Add JavaScript.

Answer: (SHOW ANSWER)

NEW QUESTION: 85

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You are a Dynamics 365 Sales system administrator.

The sales team wants to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Remove any subscriptions associated with Microsoft Relationship Sales and disable
JavaScript.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 86

A company uses Dynamics 365 Sales. You qualify a lead record.

Which record is created when you quality a lead? To answer, drag the appropriate record types to
the correct leads. Each record type may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Record types Lead information Record type

Account
- Company name and website

Contact
Topic

Opportunity |

Person’'s name and email address
CQluote

Answer:


https://www.freecram.net/q/46869-3874208/
https://www.freecram.net/q/46869-3874209/

Record types Lead information Record type

{ Account I ———— |
Sidstiiotimiisani ' Company name and website | Account

| Contact | Fmp——
i ORHE : Opportunity,
 Opportunity! Sl el
e il Person’s name and email address | Contact

¢ Quote : ------
Explanation

Graphical user interface, text, application Description automatically generated

Record types Lead information Record type
Account

: Company name andywebsite Account
Contact

Tapic Opportunity
Opportunity
s . Person's name and email address | Contact
Quote
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/qualify-lead-convert-opportunity-
sales
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-opportunity-sales

NEW QUESTION: 87

A company uses Dynamics 365 App for Outlook for all Dynamics 365 Sales users.

Some salespeople want to automatically trade and link emails to Dynamics 365 Sales records.
You need to assist salespeople with automatic email tracking.

What should you do?

A. Ensure that the email recipient address is the same as the one in Dynamics 365 Sales.

B. Ask an administrator to enable the automatic tracking setting.

C. In the Dynamics 365 App for Outlook, set up tracking in personal options.

D. Set up tasks in Outlook.

Answer: (SHOW ANSWER)

NEW QUESTION: 88
You need to create new leads from activities.


https://www.freecram.net/q/46869-3874211/

What should you do? To answer, drag the appropriate actions to the correct activity types. Each
action may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Actions

Create a manual flow.

Phone call

Use the Regarding field.

Appointment

Use the Convert To option. Email

Answer:

Activity type Action
BiBne tall i | Use the Regarding field -:
Appointment [ Create a manual flow. L
Email ;' Use the Convert To option. |

Explanation
Actions

Create a manual flow. Activity type Action
Phone call Use the Regarding field.

Use the Regarding field
Appointment | Create a manual flow

Use the Convert To option Email Use the Convert To option.

NEW QUESTION: 89

You are running Dynamics 365 Sales for a pharmaceutical company. The hospitals are set up as
accounts. The nurses are set up as contacts under each hospital name.

A nurse works for HospitalA and HospitalB part time. You add the nurse as a contact for
HospitalA. You realize you can add the nurse as a contact to only one hospital.

You need to ensure that the nurse is associated with both hospitals in the system.

What should you do?

A. Create business units for HospitalA and HospitalB Open the contact record for the nurse and
assign it to a user in HospitalB.

B. Create an access team that has the nurse as owner. Open the HospitalA account record and
assign it to the new team account. Repeat this process for HospitalB.

C. Open the contact record for the nurse and create a connection to HospitatB.

D. Open the Hospital8 record and assign the nurse to a task activity.

Answer: (SHOW ANSWER)



https://www.freecram.net/q/46869-3874213/

NEW QUESTION: 90

You need to create visualizations for managers.

What should you configure? To answer, select the appropriate options In the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Cheard Eypr

Al pack by Pequiiermenl in B last 10 da

Leascts. cormrerted in fhe BgE 0 deys

Explanation
Graphical user interface, application Description automatically generated with medium confidence

Chart type

All leads by requirements in the last 30 days.
‘Dashboard
Views
Graphs

Leads converted in the last 30.days.

Graph

|Report ;
Exmm MICIasbft Excel

NEW QUESTION: 91

You need to create a price list for loaves of bread. What should you set up?
A. three price list items, no discount lists

B. one price list item, three discount lists

C. three price list items, one discount list

D. one price list item, one discount list

Answer: C (LEAVE A REPLY)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:


https://www.freecram.net/q/46869-3874215/

https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%0OFF
Special Discount Code: freecram)

NEW QUESTION: 92
You manage a Dynamics 365 Sales environment.
You need to configure the default status for each lead.

Which status reason should you associate to each scenario? To answer, select the appropriate
options in the answer area.

NOTE: Each correct selection is worth one point.
Scenario Status reason

A lead is created and contacted by phone. v

Open-Contacted
‘Qualified-New
Qualified-Qualified

‘New-Contacted

A lead has no contact method available. v

‘Open-Cannot Contact
Qualified-Cannot Contact
Disqualified-Cannot Contact

A lead is ready to be an opportunity. |

Qualified-New
Qualified-Qualified
Qualified-Closed

Answer:



https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Scenario

A lead is created and contacted by phone.

Explanation
Scenario

A lead is created and contacted by phone.

A lead has no contact method available.

A lead is ready to be an opportunity.

NEW QUESTION: 93

Status reason

|Disqualified-Cannot Contact |

Qualified-New

%%aliﬁed— lified |
[Qddifisd-E

Status reason

v

New-Confacted
OnenfﬁﬂM Icrosoft

Qualified-New

Qualified-Qualified

v
Open-Cannot Contact
Qualified-Cannot Contact
Disqualified-Cannot Contact

v

Qualified-New
Qualified-Qualified

Qualified-Closed

A company uses Dynamics 365 Sales to manage sales orders.
You need to demonstrate the process of going from a lead to an order.
Which stage applies to each task? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Task hm
Create a bead Cruahify

Develp
Propoie
Cleie

Chuadaly
Ceveigg
Frograed
Ciode

Identify stakeholders.

Cpualefy
Davlop
Propare
Chaie

Psrimi-lht pﬁipmal

Chaaiefy
Process orders E'?Wﬂﬂ
mm . : tReLe
Microsoft Clese

Answer:

Task

Create a lead.

kgentify stakeholders.

Present the propgshl,

Explanation
m Micgsoft
Cogate 3 lead Chashty g
Igertify stieeholders. Dvebap -
Pregent the proposal Fropose =
Proceds ordery Chase na
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/nurture-sales-from-lead-order-
sales

NEW QUESTION: 94
You are a Dynamics 365 Sales administrator. You create a forecast by using the forecast
category layout shown in the exhibit:



Preview

rosortt 7s Qg . 75%

@ south — 75%
D North - — 5%

I TW, Quota anager Bestcase Committed Lost Omitted Pipeline Won
[ c

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.

WWW@'M the Omitted v

€oluinin to Cancelled for this forecast? Forecast Category option set |
Forecastview
'Layout column settings
Preview grid
Where should you delete the Lost'.eolumn | v
for this forecast? Forecast configuration

Forecast configuration filter data
Forecast Category option set value

Forecast view
Answer:
Where should you rename the Omitted R4
column to Cancelled for this forecast? Forecast Category option set |
Forecastview. _ _ _ _
{Layout column settings |
Preview grid
Where should you delete the Lost column } v
Forecast configuration filter data
|Fo W& ion set value
| Fom e %?&ﬁ
Explanation

Graphical user interface, text, application, chat or text message Description automatically
generated



Where should you rename the Omitted v
column to Cancelled for this forecast? Forecast Category option set
Forecast view

Preview gnd

Where should you délete the Lost-Column v

for this forecast? _ Forecast configuration

Forecast configuration filter data
Forecast Category option set value
Forecast view

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/choose-layout-and-columns-
forecast

NEW QUESTION: 95

A company has three business units. User privileges are set to ensure that users can see only
records owned by their own business unit.

If a contact is needed for all business units, one contact record must be created for each business
unit. A contact is considered a duplicate if the First Name, Last Name, Email or Preferred Phone,
and Business Unit fields match.

You must ensure that duplicate records are not created for contacts.

You need to create the duplicate detection rules.

Which two filters should you configure? Each correct answer is part of the complete solution.
NOTE: Each correct selection is worth one point.

A. First Name and Last Name and Email

B. First Name and Last Name and Preferred Phone

C. First Name and Last Name and Email and Business Unit

D. First Name and Last Name and Preferred Phone and Business Unit

E. First Name and Last Name and Owner

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-duplicate-detection-rules-keep-
data-clean

NEW QUESTION: 96
You manage Dynamics 365 Sales. You have a sales territory named SalesTerritoryA, which has
an associated manager.


https://www.freecram.net/q/46869-3874219/

You need to create a new sales territory named SalesTerritoryB and assign the SalesTerritoryA
manager to SalesTerritoryB.
Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.
NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Actions Answer Area

Add members.

Replace the manager from
SalesTerritoryA with another manager.

Change the name of SalesTerritoryA ©

to SalesTerritoryB. @

Associate the manager
from SalesTerritoryA.

©O

Create a new sales territory. M | Cros Oft

Answer:

Actions Answer Area

: Replace the manager from
Add members. ' SalesTerritoryA with another manager.

Ty ——

“realesTerritoryA with another manager.!

Change the name of SalesTerritoryA

to SalesTerritoryB. Associate the manager

from SalesTerritoryA.

Associate the'manager
from SalesTerritoryA.

Create a new sales territory.




Explanation
Diagram Description automatically generated with medium confidence

e NCTOSOTL =
Replace the manager from
SalesTerritoryA with another manager. |

Create a new sales territory,

Associate the manager
from SalesTerritoryA.

Add members.

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-sales-territories-organize-
business-markets-geogr

NEW QUESTION: 97

You are updating a price list item in Dynamics 365 Sales.

You need to manually enter. The price of a product for a price list item.
Which pricing method should you use?

A. Currency Amount
B. Percent Markup - Current Cost
C. Percent of List

Percent Margin - Standard Cost
Answer: (SHOW ANSWER)

NEW QUESTION: 98

You need to set up quotes to meet the requirements.

How should you configure the quotes? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
Requirement Configuration

e Quotes n A nead-only 1onmal e B0F
Lise KWL
e BTE

Lisp CEW

Creste 3 Word template

Create a standardized quote that can be re-used Creati b Fetch XML repon

Sreaney Privish g - Ca
Vil B> 1"]I "

Answer:


https://www.freecram.net/q/46869-3874221/

Requirement Configuration

Send guotes n a réad-only format

Create a standardized quote that can be re-used  |Crédte & Tetch KD fepdn

Explanation

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-quote-pdf

NEW QUESTION: 99

You need to make theappropriate change to the system to ensure that statistics are correct in
time for each manager/salesperson meeting.

What should you do?

A. Create a workflow for the Goals entity

B. In the Goals section of App Settings, selectActuals

C. In the Business Management section of Settings, configureGoal Metrics

D. In the Goals Settings section of App Settings, selectRollup recurrence

Answer: (SHOW ANSWER)

Explanation

The number of tickets each salesperson sells must be totalled only at the end of the month,before
the monthly meeting between the salesperson and their manager.
Salespeople must not be able to check the quantity sold in the system daily.

NEW QUESTION: 100

¥ou work for a company using Dynamics 365 for Sales.

When customers call the company, they must pmwde trﬁ[‘quﬁ MI:H Customers report that quote
numbers are too long.

You need to shorten quote numbersF E:ﬂlﬁmum possible length.

What should you do?

A. Change the field type from auto number to decimal number
B. Reduce the auto number prefix to one character

C. Reduce the suffix length to four characters

D. Ensure that the prefix setting is read-only

Answer: B (LEAVE A REPLY)

Explanation

References:



https://www.freecram.net/q/46869-3874223/
https://www.freecram.net/q/46869-3874224/

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/change-auto-
number-prefixcontract case-article-quote-order-invoice-campaign-category-knowledge-articles

NEW QUESTION: 101

A company uses Dynamics 365 Sales Professional.

A new salesperson is unable to access the system with the current custom security roles for the
Sales Hub.

You need to assign the appropriate default security role.
Which security role should you assign to the user?

A. Sales Professional app access

B. Sales Team Member

C. Sales Professional

D. Sales Professional Manager

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-users

NEW QUESTION: 102

You need to ensure that employees have the appropriate territory set up.

What should you do? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Scenario Actiah'
Set up the territory EmployeeA belongs to next month. | Assign the Retail territory.

Assign the East ternitory,.

Assign the West territory.

Assign the Retail territory.

Assign the Cammercial terntory.
Add EmployeeB@s 3 member of the Retail termitory; create a connection between the price list and territory
Add EmployeeB as a member of the Retail territory; create a connection between the price list and territory.
Add Employee8 as a member of the Retail terntory; create a connection between salesperson and price list
Add Employee8 as a member of the East termitory; create a connection between the price list and territory.
Add EmployeeB as a member of the East territory; create a connection between salesperson and price list

Set up the default pricelist for opportunities for EmployeeB.

Answer:
Answer Area

Scenario Action

Set up the territory EmployeeA belongs to next month. | Assign the Retail territory, v |

J.H\
Assign the East territory. e

Assign the Retail territory.

Assign the Ccmmerc_ua! Etory.
Add Emp

Set up the default pricelist for opportunities for EmployeeB. /8BS a member of the Retail termitory; create a connection between the price list and termitory

Add EmployeeB as a member of the East territory; create a connection between the pnce list and territory
Add EmployeeB as a member of the East terntory; create a connection between salesperson and price list

Explanation


https://www.freecram.net/q/46869-3874225/

Answer Area

Scenario
Set up the territory EmployeeA belongs 1o next month. Assign the Retail termitory. :

e W £

Set up the default pricelist for opportunities for EmployeeB.  Add EmployeeB as‘g,mm &ﬂ:? Retail termitory; create a connection between the price hist and territory. -

22y
S
\ -

Microsé’f-t

NEW QUESTION: 103

You need to configure opportunity status reasons to meet the requirements for existing customer
sales.

Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Scenaricl_'[fj_ M | Cros é'ft & Status reason

An existing customer is not renewing
their private box rental. Opportunity Other

Non Interested

Order S

Phon ({&nw’w Wrong Number
E@MW Connected
©) -

You need to complete the follow-up . &
for a group sale inquiry following @e Opportunity Other
call from an existing custorr& Order Non Interested
Phone Call Activity Wrong Number
Email Activity Connected
Answer:
Scenario Entity Status reason
An existing customer is not renewing v v
their private box rental. {Opportunity | Other
Order .. Non Interested |
Phone Call Activity [Wrong Number
Emalil Activity Connected
You need to complete the follow-up ' - -
for a group sale inquiry following a Opportunity Other
call from an existing customer. Non Interested
Wrong.Number
d

Explanation



Scenario Entity Status reason
An existing customer is not renewing B v
their private box rental. Opportunity Other
Order A Non Interested
Phone CallActivity Wrong Number
EmailActivity Connected
|%u neield sy . v
for a group sale inquiry following-a Opportunity Other
call from an existing customer. Order Non Interested
Phone Call Activity Wrong Number
Email Activity ' Connected

NEW QUESTION: 104

A company uses Dynamics 365 Sales to manage product lines.

You need to set up a catalog of products.

In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Explanation

Actions Answer area

Set up discountlistSh

Set up products.

4 Set up pr cmg

Microsoft-- —

NEW QUESTION: 105
A company plans to movetheir headquarters from the United States to Europe.



You need to round all currency values to four decimal places and display the correct currency
symbol.

Solution: Change the currency code and symbol so that both are displayed.

Does the solution meetthe goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 106

A company is evaluating Dynamics 365 Sales to replace an existing customer relationship
management (CRM).

An IT manager observes that the company requires 20 custom tables. The company wants the
most cost-effective solution.

You need to recommend a license type to the company.

What should you recommend?

A. Microsoft Relationship Sales

B. Sales Premium

C. Sales Enterprise

D. Sales Professional

Answer: (SHOW ANSWER)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)

NEW QUESTION: 107

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to It. As a result these
questions will not appear In the review screen.

You are configuring Dynamics 365 Sales for a US-based company as follows:

* Utah to California is the West territory,

* lllinois to Colorado is the Central territory.

* Maine to Indiana is the East territory.

The company wants the territories set up as follows:


https://www.freecram.net/q/46869-3874229/
https://www.freecram.net/q/46869-3874230/
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

* Salespersons 1 and 2 sell in the West territory.

* Salespersons 5 and 6 sell in the Central territory.
* Salespersons 3 and 4 sell in the East territory.

* Postal code for each state used as the location.
You need to set up the territories-Solution:

* Create the West territory, add the manager, and save.

* Add members for each territory.

* Repeat for the Central and East territories.
Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 108

You are a system customizer in Dynamics 365 Sales.
You need to set up product families.

Which option is available?

A. Create a maximum of 10 child product families.

B. Set a product bundle as a parent of a product family.

C. Add the product to only one product family.

D. Set one product as a parent to another product.
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/change-product-parent

NEW QUESTION: 109

You are a Dynamics 365 Sales consultant for a food service company. The company caters for

client companies.

The company wants to set up a product bundle so that the sales staff does not forget items when

they create an opportunity.

The lunch bundle is created at $200.00. It will include the following.

Product Quantity Unit Cost Amount Configuration
Sandwich 50 $500 $250.00 Required
Napkins 50 $0.25 $12.50 Optional
Soda 50 $1.00 550,00 Optional

You need to explain how the sales staff should manage the product bundle in the opportunity.

What should they do for each scenario? To answer, select the appropriate options in the answer

area.

NOTE: Each correct selection is worth one point.
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SCenano AcCton

Determine the price of the pmduﬁﬂtM i LEJ;,Q § q f jl: o
| unch bundle price.

Add the prices of the sandwiches, napkins, and sodas.
Add the lunch bundle price and the prices of the napkins
and sodas. A7

Subtract the prices of the napkins and sodas from the
lunch bundle price,

Increase the number of sodas at no additional w

charge. Increase the quantity of sodas in the line item,
Add a pew line item for sodas and override the price.
‘Add a new line item for sodas with the default price.
"Delete the soda line item from the bundle and add a new
dine item for all the sodas with the default price.

Increase the number of sandwiches and charge -
the price list price for each additional sandwich. |ncrease the quantity of sandwiches in the line item.

Add another line item for sandwiches and override the

price.

Add another line item for sandwiches with the default

price.

Delete the sandwich line item from the bundle and add a

new line item for all the candwicrhes with the default nrice

Answer:
Determine the price of the product bundle. \
Use the lunch bundle price.
Add the prices of the sandwiches, napkins, and sodas. _
IAdd the lunch bundle price and the prices of the napkins
andsodas. ER e o o
Subtract the prices of the napkins and sodas from the
lunch bundle price.
Increase the number of sodas at no additional .
e _Increase the quantity of sodas in the line item. __ _
| Add a new line item for sodas and override the price.
" AQd a fiew Iin€ itém for sodas wifh the défatlt price.
'Delete the soda line item from the bundle and add a new
line item for all the sodas with the default price.
Increase the number of sandwiches and charge \

~Add anotheriine item for Sandwiches and override the
price.
:' Add another line item for sandwiches with the default

.
D M:Ig Egﬁg lifte item from the bundle and add a

now lina itam far all tha candwichac with tha Aafanlt nrica

Explanation
Graphical user interface, text, application, email Description automatically generated



Scenario Action

Determine the price of the product bundle.
Use the lunch bundle price.
Add the prices of the sandwiches, napkins, and sodas.
Add the lunch bundle price and the prices of the napkins
‘and sodas. "
Subtract the prices of the napkins @and sodas from the
lunch bundle price.

Increase the number of sodas at no additional

charge. Increase the_qua_qtity of sodas in the line item.
\Add'anéw lin€ item for sodas and override the price.

Add a'iew line item for sodas with the default price.
'Delete the soda line item from the bundle and add a new
line item for all the sodas with the default price.

Inc reMi ﬁﬂl@ﬁs@ﬁthes and charge

the pl’ice I|St price fOl' each additional SandWich. |Increase the quantity of sandwiches in the iine item
Add another line item for sandwiches and override the
price.
Add another line item for sandwiches with the default
price.
Delete the sandwich line item from the bundle and add a
new line item for all the sandwiches with the default price.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/pricing-product-bundles

NEW QUESTION: 110

You are a salesperson for a company.

You experience the following issues when you open an opportunity:

* One of the stakeholders does not appear in the Stakeholders subgrid.

* The price does not calculate for one of the products added to the opportunity.
You need to resolve the issues.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

o S Miceesoft

The stakeholder does not appear r -
in the subgrid | Add a contact 10 the Stakeholder connection role d |
Add a user ID to the cannection role.
Add a user ID to the Stakeholder team.
Add a contact to the Stakeholder team.
Add a contact to the Stakeholder connection role.
The price does not caleulate. I_£u§um_llj|a'l the currency between the product default price list and product guote match, b }

Set up a'volume discount
Configure price list as mandatory
' Ensure that the product list item has a product default price listed

Ensure that the currency between the product default price list and p

Answer:



o MicrQgofe

The stakeholder does not appear &

Md a contact 1o the Staksholder énnection role o 1
in the subgyid. Add a user ID to the combection role,

Add a user 1D to the Stakeholder team.

Add a contact 16 1he Stékeholder team.

Add a confitt 1olthe Stakeholder connection role.

The pnce does not calculate. [_h-.aum__l]:m the currency between the product default price list and product quote match, . ]
Sl Lp 3 volume discount
Canfigure price list as mandatory.

Ensure that the currency between the product default price list and product quote match

Explanation

Answer Area
Issue « ¥ « ' Resolution

The stakeholder does not appear | aqq 5 congaift t'oﬂi Stakeholder connection role.

in the subgrid.

The price does not caleulate, | : _E&;m::‘ll':at meieCrU‘Sw default price list and product guote match

NEW QUESTION: 111

You need to configure the system for the contracts team.

Which three actions should you perform in sequence?

To answer, move the appropriate actions from the list of actions to the answer area and arrange

them in the correct order.

e S Micrtrsoft
Create a default Microsoft SharePoint site. || q‘ 1

' Disable the Based on entity functionality. » ‘ 2
Se|ect the Lead tab!rei o - o o o o @ F\ @
Select the Opportunity table. @
Enable the Based on entity functionality. @
Create a file type field. _I

Answer:

Actions

! Create a default Microsoft SharePoint site.

gl
21
:
?
‘%

NEW QUESTION: 112

You implement the Dynamics 365 App for Outlook.

You need to associate emails to lead records.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Type Action

Existing email Vi

Track the email from Advanced Find
Set the regarding field on the email from Dynamics 365 App for Outlook

New email v
Add an email from Lead Timeline
Insert a Lead email template

Answer:
Type Action
Existing email v
Track the email from Advanced Find _ J
‘Set the regarding field on the email from Dynamics 365 App for Outlook ! ‘
SR MRNS BN R B AN e R R SRR SN S S SN i - SR N L - B R N J
New email v
' ‘Add._an.emailfrom Lead Timeline ‘
J@aniratn '
\ Insert'a eémailtemplate |
Explanation
Type Action
Existing email bl i SR s Ot -
Track the email from Advaneed Find
Set the regarding field on the émail from Dynamics 365 App for Outlook
New email ! v
Add an email from Lead Timeline
Insert a Lead email template

NEW QUESTION: 113

A quote is accepted by a customer. A salesperson creates an order from the quote. The customer
contacts the salesperson to request a repeat of the same order. The salesperson wants to create
another order from the same quote. You need to create the order. What should you do?

A. Create the order from the quote because it is in a Won status.

B. Revise the quote and create the order from Draft status.

C. Revise the quote and create the order from the Active status.

D. Create the order from the quote because it is in a Closed status.

Answer: (SHOW ANSWER)

NEW QUESTION: 114

You need to create invoices for all customers.

Which products should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Products Answer Area
Price List Product Option Product
Hon-catalog Product : S\ \ 3 V l.'al'ﬂdu;t _
Opportunity Product : Wrlte-in product product
Get product product
Answer:
Products Answer Area
i ai——— 1 :
j Price List Product } Option Product
———————— Existing product Price List Product
| Non-catalgg.Product l : | L I_ _‘ e u_ ———
. O o 8 Write-in product Non-catalog Product
{ Opportunity Product ) PR s g— B
________ . e mem  ww wwn | | | | e
Get product Opportunity Product
Explanation
Option ViiCiproduct
Existing product Price List Product
Write-in product Non-catalog Product
Get product Opportunity Product

NEW QUESTION: 115

You use price lists in Dynamics 365 for Sales. Some price lists have expired.

Users need to be able to continue to manage their opportunities.

Which option is possible?

A. Opportunities that use the expired price list will display a warning that prices must be replaced.
B. Users can add the expired price list to opportunities created prior to the expire date.

C. Opportunities that use the expired price list can continue through their lifecycle.

D. Users can add the expired price list to an opportunity but will see a warning.

Answer: (SHOW ANSWER)
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NEW QUESTION: 116

You need to configure the system to handle all ticket sales.

What should you configure?

A. Discount Lists

B. Product Bundles

C. Product Catalog Settings

D. Goals

Answer: A (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-discount-list

NEW QUESTION: 117

A company uses Dynamics 365 Sales. The company uses their organizational structure to
determine how to aggregate forecasts for each year.

The company divides a business unit into three separate units. Each unit will have a new
manager.

You need to update the quotas for each user for the current fiscal year's forecast.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a new relationship between sites.

B. Assign the users to their new managers.

C. Update the target goal amount for each user.

D. Upload the new quota amounts for each user.

E. Create and assign users to new resource groups for each manager.

F. Adjust the forecast values directly.

Answer: (SHOW ANSWER)

NEW QUESTION: 118

You need to create a chart for the athletic director.

What should you do?

A. Use purchaser, markup, and margin on the X-axis. Use amount of sales on the Y-axis.

B. Use the ticket type as theX-axis. Use amount of sales on the Y-axis

C. Use the ticket type on the X-axis. Use margins multiplied by cost on Y-axis

D. Use discount price on the X-axis. Use the number of tickets for groups on the Y-axis.
Answer: (SHOW ANSWER)

Explanation

The school'sathletic director needs a fiscal year report that includes specific formatting based on

a defined template. The report must contain a chart that displays the type of ticket purchaser
(alumni, non-alumni, and student).

NEW QUESTION: 119
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A company's human resources director wants a solution that improves consistently for the
process of onboarding new staff. The company wants to use playbooks for the solution. You need
to create a playbook template to track the staff onboarding. In which entity must you create
records for staff members?

A. Contact

B. Resources

C. Custom entity

D. User

Answer: (SHOW ANSWER)

NEW QUESTION: 120

You manage the Dynamics 365 environment for Contoso, Ltd. A rule automatically creates a lead
associated with an email when an email is sent to sales@contoso.com.

You need to ensure that the marketing manager receives an email each time an email request is
sent to sales@contoso.com.

How should you configure the rule? To answer, drag the appropriate actions to the correct
requirements. Each action may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions : . L Answer Area

Create a business process flow Requirement Action
Create a child worflow Create an email. Action
Create a real-time workflow Send the email. Action

Answer:
Actions Answer Area

Requirement Action

Create an email. Create a real-time workflow

' Send the email.

Explanation
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Requirement Action

Create an email. Create areal-time workflow

Send the email. Create a child worflow

NEW QUESTION: 121

You are a Dynamics 365 Sales administrator. You configure a forecast template that uses the
Forecast category as a starting point for a layout for the sales team.

The sales manager wants the value of the Lost column to come from the Total Detail Amount
instead of the default value because the revenue is always driven by the items.

You need to make the change.

What should you do?

A. Edit the existing forecast, remove the Lost column, and add a new calculated column.

B. Create a new forecast and update the Amount field in the layout.

C. Create a new forecast, remove the Lost column, and add a new calculated column.

D. Edit the existing forecast and update the Amount field in the layout.

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/choose-layout-and-columns-
forecast

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%0OFF

Special Discount Code: freecram)

NEW QUESTION: 122
You manage a Dynamics 365 environment. Salespeople use a template from the Sales Hub to
create quotes.


https://www.freecram.net/q/46869-3874245/
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A member of the sales team requests that you change the order in which columns display in
customer quotes.

You need to modify the quote template.

What should you use?

A. template editor

B. Report Wizard

C. mail merge template

D. Microsoft Word template

Answer: (SHOW ANSWER)

NEW QUESTION: 123

You need to increase efficiency and consistency for ticket sales to meet company requirements.
What should you create?

A. a Microsoft Flow workflow

B. a playbook

C. a Lifecycle Services (LCS) package

Answer: (SHOW ANSWER)

Explanation

Enforce repeatable steps to promote and increase efficiency and consistency for ticket sales
across all sports and venues.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/enforce-best-practices-playbooks

NEW QUESTION: 124

A company manually assigns leads to salespeople.

The sales manager requires automated lead assignment rules. An administrator enables the
feature. However, you are unable to access the Assignment rules area.
You need to request access from the administrator.

Which security role should you request?

A. Vice President of Sales

B. Sales Manager

C. Sequence Manager

D. Playbook Manager

Answer: (SHOW ANSWER)

NEW QUESTION: 125

You are a Dynamics 365 Sales administrator for a venue. Customers book series of events in the
venue. The series of events are children of a main event.

The sales manager wants to forecast the revenue for each customer's main event by rolling up
the forecasts of the children of each main event.

You need to configure the forecast.
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How should you configure each step? To answer, select the appropriate options in the answer
area.
NOTE: Each correct selection is worth one point.

Step Configuration
Configure a relationship definition. v
account
opportunity
contact
product
Select the top of the hierarchy. v

customer name

main event record
\icrocoft parent opportunity field
Sy S opportunity entity

Answer:
Step Configuration
Configure a relationship definition.
Adcaurt
.opportunity
_contact _
| product |

— mam o mem s

Select the top of the hierarchy.

customer name
main event record
ren ity fiel
_parent opportunity field

I opportunity entity |

Explanation
Table Description automatically generated



Step Configuration

Contigutéd felatibhsHip definition.
ECEDUI"'I'[‘_
oppQstuiity
contact ©
l'p?nduct

Select the top of the hiefarchy. |

customer name

main event record

parent opportunity field
opportunity entity

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/configure-forecast-using-custom-
rollup-entity

NEW QUESTION: 126

You are a Dynamics 365 administrator for a company. The company's fiscal year is April 1
through March 31.

You need to create a system view for all users that displays data for the current fiscal year by
default.

What should you do?

A. Set up fiscal year settings and create a view from the advanced find

B. Use date ranges to create a view from the advanced find

C. Set up fiscal year settings and create a view in the default solution

D. Use date ranges to create a view in the default solution

Answer: (SHOW ANSWER)

NEW QUESTION: 127

You need to implement the time study.

What should you create?

A. business rule

B. insight cards with Sales Insights

C. custom activity type

D. new data step in the business process flow
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/work-
with-activities?vie
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NEW QUESTION: 128

A company implements Dynamics 365 Sales Insights.

You must implement predictive forecasting.

You need to confirm that fields are populated prior to deployment.

Which field must you populate? To answer, drag the appropriate fields to the correct
requirements. Each field may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
Fields Answer Area

Actual Value and Actual Close Date v F%’hé; Field
Closéd opportunities
Estimated Value and Estimated Close Date

Open opportunities

Actual Value, Actual Close Date, Estimated
Value, and Estimated Close Date

Answer:

Fields Answer Area

I"Actual Value and Actaakioce Dste/ | 1 ml: Requirement Field

I | ™ ondtias 1 Actual Value, Actual Close Date, Estimated |
b e e P LA Value, and Estimated Close Date |

| 1 Open opportunities |

I
I
I J
M Estimated Value and Estimated Close Date 1
|
|

™ Actual Vaiue, Actual Close Date, Estimated |

|
| Value, and Estimated Close Date |

Explanation

Fields Answer Area
Actual Value and Actual Close Date Requirement Field

Qlosed oppomenities Actual Value, Actual Close Date, Estimated
Value, and Estimated Close Date
Estimated Value and Estimated Close Date

Open opportunities Estimated NI SR d_Estimated Close Date
s

Actual Value, Actual Close Date, Estimated
Value, and Estimated Close Date

NEW QUESTION: 129

A company uses Dynamics 365 Sales. The company plans to use Microsoft SharePoint to
organize documents.

All access to documents must be through Dynamics 365 Sales. You must limit document access
to only salespeople.

You need to set up SharePoint for use.

What should you set up for each requirement? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.



Answer Arca

e NI CrOSOFt seun
Documjhan.-)qemﬁt through Dynamics 365 S.alﬁl hﬂ_o document management and SharePoint Online j\j
Lomfigure Exchange Online and SharePoint Online.
Configure SharePoint Connector and Sharefoint Online.
‘onfigure document management and SharePoint Online

Access limited to salespeople | Assign security roles in Dynamics 355 Sales only 3
Assign security n SharePoint only.

Assign securnity roles in Dynamics 365 Sales only.
Aszsign Microsoft Security Group permissions in SharePoint.
Assign security in SharePoint and secunty roles in Dynamics 365 Sales

Answer:
Answer Area
Requirement Setup :
Deocument management through Dynamics 365 Sales W&i Hocument management and SharePoint Online @
gonfigure Exchange Online and SharePoint Online.
) rCﬂmgum ShatePaintCannectar and Share£oint Qoline.
4 Configure document manaaement and SharePoint Online
Access limited to salespeople 3 | Assign security roles in Dynamics 365 Sales only 3
[ O ~Assign secunty in SharePointonly._ _ _ .
| . - Assign secunty roles in Dynamics 365 Sales only.
— I cros o AZsign MicTostft Sedurity Grolp Permissions il SharePoint.
l _ Assign security in SharePoint and secunty roles in Dynamics 365 Sales
Explanation
Answeraraa I 1
m Microsoft
e Requirement Setup
Document management through Dynamics 365 Sales _Configure document management and SharePoint Online o
Access limited to salespeople LAssign security roles in Dynamics 365 Sales only o |

NEW QUESTION: 130

You are configuring Dynamics 365 Sales Insights.

You need to configure the system to meet the following requirements:

* Use artificial intelligence (Al) to rate all open leads on whether they will convert to an
opportunity.

* Use Al to improve expected future sales numbers over the fiscal year.

* Create a sequence of activities for each lead to help the salespeople improve sales.

Which feature should you configure? To answer, drag the appropriate features to the correct
requirements.

Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features

Use Al to rate all open leads on whether |
they will convert to an opportunity

| Premium forecasting

I Use Al to improvesexpected future sales |
numbers over the fiscal year.

| Sales accelerator

Create a seqglence of activities for each lead |_
[Fmdu::_th.rity tmelrigggt_:ed | to helpthe salespeople improve sales.

Answer:



Features Requirement Feature

__mm__mm ren_ my

-

I| Predlctwe lead scorlng J'; Use Al to rate all open leads on whether
“““““““““ they will convert to an opportunity.

__—_L_r

——————— Use Al to improve expected future sales
numbers over the fiscalyear, L T T "TT

i F’rediétive [eéd scorina |

/IGreate ueri:eof activities for eachlead "'co o7~ oo
‘te help | !espeeple improve sales.

Explanatlon
Graphical user interface, text, application Description automatically generated

Requirement Feature

Use Al to rate all open leads on whether G edictive Iéa deconnal
they will convert to an opportunity. PQEEREE Eac e
Use Al to improve expected future sales

Premium forecastin
numbers over the fiscal year. Al g

Create a sequence of activities for each Iead H$ales accelerator |

to help the salespeople improve %a/!ee VOULL —
Reference:
https://docs.microsoft.com/en-us/dynamics365/ai/sales/configure-predictive-lead-scoring
https://docs.microsoft.com/en-us/dynamics365/ai/sales/configure-premium-forecasting
https://docs.microsoft.com/en-us/dynamics365/ai/sales/enable-configure-sales-accelerator

NEW QUESTION: 131

A company uses Dynamics 365 Sales to manage sales orders.

You need to create an order for a new customer.

In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.



Actions

Pick items and ship order

|
i Create a new order for the customer

Add customer address and shipping
information

Create a new customer accountin Dynamu:s |
365 for Sales '

Add products from inventory for the sale

Answer:
Actions Answer Area
r—-_‘--_-:-_--_‘—*__--.-_:-:-*_-—-_‘-“_—-_-"_ L W NN O e e A e bk e =
| Pick items and ship order : ' Create a new customer account in Dynamics I
i e bl e s o :_ 365 for Sales I
If"'"""'""'"""'"""""""""'"-"""-"""""'"'-"""'-"""'-'\: —-— - = -_—
| Create a new order for the customer | ! Createanew pidequr'ﬂﬁe customer I
L = e el
W e e s e e e -__-i.;, - --. _..-._' — - o |
I ':“f-;d cUE:;-"“"Ef address and Sh'FF"“E '3|$ | Add products from inventory for the sale
r-__l—-_'——.l—-—.__l—-——— o
|Create a new customer account in Dynamics | Add customer address and shipping
! Add products from inventory for the sale l I :
! i s T s
Explanation
Create a new customer account in Dynamics
365 for Sales

Create a new order for the customer
--'-r..'\&;‘

— — ne™

g
'_'-'l &

Add products from mv:é;itdry for the sale
i‘.r_'“b L_i' e

“i't""ﬁ‘ |

Add custbﬁmr address and shipping
information ‘

Pick items and ship order ‘
= Microsoft



Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-order-sales#create-
an-order

NEW QUESTION: 132

You are a Dynamics 365 Sales administrator for a company that has locations in five regions.
The company's owner wants regional managers to update their own forecasts. The owner wants
full transparency for all forecasts to all current and future employees.

You need to allow users to see the forecasts for every region.

What should you do?

A. Grant users permission to view the Forecast Category field.

B. Add the view privilege to each user's security role.

C. Add each security role to the forecast configuration.

D. Grant all security roles access in the forecast configuration.

Answer: (SHOW ANSWER)

NEW QUESTION: 133

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

Your company plans to generate a report to provide reasons for the disqualification of leads.
You need to add a reason of Cannot meet timeline for delivery and then apply the reason to a
Sales Lead named Brian LaMee.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Navigate to Settings > Customization > Customize the System.

Expand the Entities menu.

Scroll down and expand Leads, then click on Fields.
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Double click on the Status Reason field.

Change status to Disqualified.

Click Add.

Type in the new status reason: Cannot meet timeline for delivery

Click OK.

Click Publish All Customizations.

Open the lead named Brian LaMee.

From the command bar, click Disqualify and select the new status reason.
Reference:
https://www.azamba.com/2018/08/16/how-to-add-a-reason-to-disqualify-a-lead-in-microsoft-
dynamics-365-for-s

NEW QUESTION: 134

A company uses Dynamics 365 Sales. The default currency for the company is US dollars (USD).
The company does business in the United States, Mexico, and the United Kingdom. The
company sells 10 types of products.

Each product requires its own pricing structure.

You need to create price lists by using the local currency across countries and regions.

How many price lists should you create?

A. 1

B.3

C.10

D. 30

Answer: C (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-

define-pricing-p

NEW QUESTION: 135

You manage Dynamics 365 Sales. You have a sales territory named SalesTerritoryA which has
an associated manager.

You need to create a new sales territory named SalesTerritoyB and assign the SalesTerritoryA
manager to SalesTerritoryB.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.


https://www.freecram.net/q/46869-3874258/

Actions Answer Area

P

Create a new sales temitory
Associate the manager from SalesTermitoryA
Replace the manager from SalesTerntoryA with another manager
Change the name of SalesTerritoryA to SalesTerritoryg.
Add members
Answer:
Actions Angwer Arca .
e = T el Y i s G 7 N B I
LCsi_-:e_g new Elet,h:e:_[_lfoﬂ _____________ | i 8 =@ the inbgef froet QM-JI!P with another manager s

T e digpln m ve ok, i e S
ey R e e e SR . e e e mTRmT== I
| Associate the manager from SalesTemitoyA, _ _ _ _ _ _ _ _ ! ! Create.a il sales termitory 4
I Replace the manager from SalesTerritoryA with another manager I r R . £R& I
————————————————————— Add members.

Add members
prosi e & 2 R W T M i e e e ey T R o R [ e A o v W

Explanation

Actions Answer Area

Replace the manager from SalesTerritonyA with another manager
Create a new sales termitory

Add members.
Change the name of SalesTerrmoryA to SalesTernitoryd

AssoCiate the manageiioe o] SAIEYA

NEW QUESTION: 136

A company uses Dynamics 365 Sales. The company does not use any custom views or forms.
You select a customer and create an appointment for the next day.

You need to find the appointment.

Which two places will display the appointment? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. My Activities view

B. Account Timeline feed

C. My Active Accounts view

D. Contact Timeline feed

E. Account Files tab

Answer: A,C (LEAVE A REPLY)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:


https://www.freecram.net/q/46869-3874260/

https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%0OFF
Special Discount Code: freecram)

NEW QUESTION: 137

A company releases a new catalog.

The company requires salespeople to do the following:

* Contact customers about the new catalog.

* Set up appointments with the customers to deliver the catalog.

You need to set up playbooks to track the activities.

What should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Configuration
Set up playbooks for tracking activities. v
Settings
Activities
Templates
Categories

Set up record types for playbooks.

Accounts and Contacts

Phone calls and Appointments
Accounts, Contacts, and Activities
Accounts, Contacts, and Sales literature

Answer:
Requirement!\/| ICrOSO Configuration
Set up playbooks for tracking activities. R,
Settings
Activities
wIemplates
Categories

Set up record types for playbooks:

i ———

Phone calls and Appointments
Accounts, Contacts, and Activities
Accounts, Contacts, and Sales literature
Explanation
Graphical user interface, text, application Description automatically generated


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Requirement Configuration

Set up playbooks for tracking activities.

Settings
Activi};ifzs al
"Aemplates © *

Categories

Set up record types for playbooks.

-Accounts and Contacts
Phone calls and Appointments
_AccountsgGontacts, and Activities
L | Actaunts) dontacts, and Sales literature

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/enforce-best-practices-playbooks

NEW QUESTION: 138

A company uses Dynamics 365 for Sales. The company has not made changes to any of the
default security roles.

You need to ensure that users can assign salespeople to sales territories.

Which security role can you use?

A. Marketing Professional

B. Sales Person

C. Delegate

D. CEO - Business Manager

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-sales-
territories-organize-bus

NEW QUESTION: 139

You close a lost opportunity. The company you lost the opportunity to is a competitor with whom
you do business. The company is already set up with an account and competitor record in the
system.

You want to track the lost opportunity without having to reopen the opportunity.

You need to track the company to the opportunity.

What should you do?

A. Add the account to the opportunity.

B. Add the competitor to the opportunity.

C. Add the opportunity to the competitor.
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D. Add the opportunity to the account.

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-competitor-record-
sales

NEW QUESTION: 140

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section. This may
take a few minutes, and the wait time will not be deducted from your overall test time.

When the Next button is available, click it to access the lab section. In this section, you will perform a
set of tasks in a live environment. While most functionality will be available to you as it would be in a live
environment, some functionality (e.g., copy and paste, ability to navigat external websites) will not
be possible by design.

Scoring is based on the outcome of performing the tasks stated & b. In other words, it doesn’t
matter how you accomplish the task, if you successfully it, you will earn credit for that task.
Labs are not timed separately, and this exam may than ane lab that you must complete. You
can use as much time as you would like to co ch lab. But, you should manage your time
appropriately to ensure that you are able t te the lab(s) and all other sections of the exam in the
time provided.

Please note that once you subn?o work by clicking the Next button within a lab, you will NOT be
able to return to the lab.

You need to create a new field for an opportunity to capture the Billing Contact. The field must be
populated by using a contact record. You must set the field as required, and then add the field to the
form at the bottom of the Summary section.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Explanation

You need to create a customer lookup field then add it to the Opportunity entity.
* Go to Settings > Customizations.

* Select Customize the System.

* Under Components, expand Entities, and then select the Opportunity entity.
* Select Fields.

* Click New.

* Create the Billing Contact field.

* Set the Field Requirement to Business Required.

* Set the Data Type to Lookup.

* For the Target Record Type select Contact.

* Click Save and Close.

* Click Publish All Customizations.

* Open the Opportunities form.

* In the Field Explorer drag the new field into the form.

* Click Save

* Click Publish
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NEW QUESTION: 141

You need to ensure that a user named User1 can assign salespeople to sales territories. The
solution must use the principle of least privilege.

To which security role should you assign User1?

A. Knowledge Manager

B. Sales Manager

C. Common Data Service

D. System Customizer

Answer: (SHOW ANSWER)

NEW QUESTION: 142

An order uses quote and order functionality in Dynamics 365 Sales. Multiple quotes may be
provided to customers at one time. Quotes are revised often. Which two opportunities can you
close as won? Each correct answer presents a complete solution. NOTE: Each correct selection
is worth one point.

A. an opportunity that has quotes in the active status.

B. an opportunity that has quotes in the revised status reason.

C. an opportunity that has quotes in the won status.

D. an opportunity that has quotes in the draft status.

Answer: (SHOW ANSWER)

NEW QUESTION: 143

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

You need to create a copy of Sales Dashboard and name the dashboard Sales Dashboard 2. The
new dashboard must NOT include a view that displays the activities widgets.

To complete this task, sign in to the Dynamics 365 portal.
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Answer:

See explanation below.

* Navigate to Dashboards.

* Open the Sales Dashboard.

* Click Save As and enter the name Sales Dashboard 2 to save a copy of the dashboard.
* Click Edit.

* Select the view that displays the activities widgets.

* Click Remove

* Click Save.

NEW QUESTION: 144

A sales manager asks you to add a reason named DeallLost to mark opportunities closed as lost.
You need to modify entity fields.

Which two entity fields should you modify? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Opportunity Line

B. Opportunity Sales Process

C. Opportunity

D. Opportunity Relationship

E. Opportunity Close

Answer: (SHOW ANSWER)

Reference:

https://community.dynamics.com/365/sales/f/dynamics-365-for-sales-forum/377163/customize-
opportunity-clos
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-
experience

NEW QUESTION: 145

A company uses Dynamics 365 Sales to create and manage opportunities, quotes and orders.
You need to ensure that the Actual Revenue field in an opportunity is automatically updated with
the total amount from the quote.

What should you do?

A. Convert the quote to an order. Set the value of the Calculate actual revenue from quotes
option to Yes.

B. Close the opportunity as won.

C. Convert the quote to an order. Set the value of the Close Opportunity option to Yes.

D. Convert the quote to an order. Set the value of the Close Opportunity option to No.
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/close-opportunity-won-lost-sales


https://www.freecram.net/q/46869-3874268/
https://www.freecram.net/q/46869-3874269/

NEW QUESTION: 146

You are creating orders from quotes in Dynamics 365.

In some circumstances, customers no longer require an order. In other circumstances, your
company delivers the order.

You need to ensure that closed orders use existing functionality to reflect the circumstances.
Which two methods of closing an order are available out of the box? Each correct answer
presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Cancel

B. Activate

C. Accept

D. Fulfill

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-
edit-order-sales

NEW QUESTION: 147

A company deploys Dynamics 365 Sales Enterprise.

Users must be able to view account and contact records but not edit or add information to those
records.

You need to set up user access.

What should you do?

A. Purchase a Dynamics 365 Team Members license and assign the license to users.

B. Create a Dynamics 365 business unit.

C. Purchase a Dynamics 365 Sales Professional license and assign the license to users.
D. Configure data loss prevention (DLP).

Answer: (SHOW ANSWER)

NEW QUESTION: 148

You need to configure the credit and reference screening playbook to meet the requirements.
What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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<

screening. Add a Task
Add the credit screening to the playbook.
'Add the finance manager as the publisher of the playbook.
Add a custom activity for Perform CreditCheck and add it to the playbook.

Requirement . | . Configuration
Ensure that the finance manager performs the credit - IVI I g ro S Oft
#y 10 the playboo

Ensure that the finance manager has the latest version &
of the unfavorable screening phone script. Add the script to the'Phone . gfftivity.
/Add a phone scipt o the playbook template.
Add the phione setiptto the Task activity.

Ensure that playbooks can be initiated from all RFQs. & ",
“Assotiate the playbook with the Lead entity only.
) " JAssociate the playbook with the Opportunity entity only.
Associate the playbook with the Lead and Opportunity entities.
R © Associate the playbook with the Quote entity.
Ensure proper tracking for all tasks associated with v
playbooks. Set Track Progress to No.
Set Track Progressto Yes. -
Set the estimated duration of the playbook template.
Set the estimated duration of the activity.
Answer:

Requirement | | -
Ensure that the finance manager performs the credit I c Is t

screening. jAddaT {ivily to the playbook.
Addhe credi screening to the playbook
Add the finance manager as the publisher of the playbook.
Add a custom activity for Perform Credit Check and add it to the playbook.

Ensure that the finance manager has the latest version
of the unfavorable screening phone script. Add the script to the ;_hone call @i

1Add a phone scripttothe pla te_méz'ﬁﬁ
ﬂatmﬁ'ﬁ,@%D el
G B =

ey

Task activity.

Ensure that playbooks can be initiated [rgmﬁ"ltﬂ@s; WA |
. B » = Associate the playbook with the Lead entity only.
\ssodiate the playbook with the Opportunity entityonly. _
_Associate the playbook with the Lead and Opportunity entities, |
Associate the playbook with the Quote entity.

Ensure proper tracking for all tasks associated with
playbooks. Set Teack Progress taNo.
1 Set Track Progress to Yes. _
Set the estimated duration of the playbook template.
Set the estimated duration of the activity.

Explanation
Graphical user interface, text, application, email Description automatically generated



Hequirement Lonmnguration
nsure that the finance manager performs the credit
ORI |Add a Task activity to the playbook.
Add the credit screening to the playbook
Add the finance manager as the publisher of the playbook.
Add a custom activity for Perform Credit Check and add it to the playbook.

nsure that the finance manager has the latest version

f the unfavorable screening phone script. Add the script to the phone call acti\ri'fy.

|Add a phone scriptto the playbook template.
Add the phone script to the Task activity.
nsure that playbooks can be initiated from all RFQs:

Associate the playbook with the Lead entity only.

Associate the playbook with the Opportunity entity only.

| Associate the playbook with the Lead and Opportunity entities.
Associate the playbook with the Quote entity.

nsure proper tracking for all tasks associated with

laybooks. \  BevTrack Progress to Noe_i_
L J
J a’&!.tﬁcﬁtiﬂtﬁ MH‘M the playbook template.
Cet the pctimated duratinn af the artivity
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/enforce-best-practices-playbooks

NEW QUESTION: 149

You are a salesperson working with Dynamics 365. Your role includes working with opportunities.
You need to close opportunities.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Question Action
What must you do when you close a ] v
successful sale? Close a qualified

Close as won

What must you do to close thé | v

opportunity? 'Fill out the competitor

\/filloptthe actyal revenue
'V Eiioltthe desription
Answer:



auestiof Nicrosoft Action
What must you do when you close a
successful sale?  Close a qualified

What must you do to close the
opportunity?

Fill out the description

Explanation
Question Action
What must you do when you close a _ I v
successful sale? Close a qualified
ose as won
What must you do to close the ’ -
opportunity? Fill out the competitor
E}* "1 I 'ﬁ Fill out the actual revenue
V ﬂ ICrOSO t Fill out the description

NEW QUESTION: 150

A customer plans to track external individuals who influence an opportunity.

The sales manager wants to add a new role named influencer to identify these individuals.

You need to create the role.

How should you configure the system? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.



Answer Area

Criterion
Role type

| Role category

= -Microsoft

Answer:

| |V|ICI’0§Oft

riterion
Role type

Role category

Explanation
Answer Area .
B Microsoft
Criterion
Role type
Role category

NEW QUESTION: 151
You need to improve lead assignments.

Setup

b [Connenmn ole  fim "]

s Resource role

Connection role

Relationship role

Sales v
Business

Sales team

Stakeholder

Setup

| Connectionrole  fm ¥ |
Resource role

i Connection role
Relationship role

Sales >

il Sales

Business
Sales team
Stakeholder

Setup

Connection role v

Y

Sales v

Which actions should you take? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



w Area
M l C ro S Oft Requirement Action

Streamline lead distribution. Implement assignment rules. v
Assign the leads.
Add business rules.

Implement assignment rules.
Configure business process flows.

Set the lead distribution type.  Select load balancing. i v
Select round robin,

Select load balancing.

Answer:
Answer Area b M . ft
Requirement ction
Streamline lead distribution. __Impf&m@nt assignment rules. v
|| Assiga¥'the leads.
® 1Add businessrules. _ _ _ _ _
_ : Implement assignment rules.
o\'wr Configure business process flows.
H Set the lead distribution type.  Select load balancing.
| Select round robin._ _ _
Select load balancing.
Explanation

Answer Area V] iC!’OSOft

Requirement Action

Streamline-lead distribution. Implement assignment rules.
Set the lead distribution type. Select load balancing.

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
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NEW QUESTION: 152
You run an Account Overview report for Fourth Coffee. The following results are displayed.


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Fourth Coffee (sample) Active ABSS4GAS

Basic Profile Opportunity Summary
Parent Accownt: Active opportunitles by probability  All opportunities by current stote

Relationship: No Data No Data
Industry:

Location: Renton, Tx

Category:

Website: http:/fwww fourthcoffee.com/
Ownership:

Ticker Symbol:

Primary Contact

Yvonne McKay[sampla

Title: Purchasing Manager
Location: Redmond, WA Satisfaction (all closed cases) Status Reason [all cases)
Business Phone: 555-0100

Mobile Phone;

Home Phone:

Fax:

Pager:

Email: someone_a@example.com

Service Summary

dditional Contacts
Ywonne McKay {sample) - Purchasing Manager - {555-0100)

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.

Question Answer choice

Why is the satisfaction area v
blank? There are no closed cases

Users are not gompleting the satisfaction field

The Reporting Service is down

Cases With the problem solved have not been closed

- R
5 1

I i v
|

Active

Which type of account is
Fourth Coffee?

Answer:



Question Answer choice

Why is the satisfaction area I v
blank? There are no closed cases

The Reporting Service is down
Cases with the problem solved have not been closed

Which type of account is 3A co 1 .4
clive P
? e re ~ 3
Fourth Coffee: Parent Account E‘b @ I u‘k_, 5*3( H] E
Inactive
Child Account

Explanation

Question Answer choice

Why is the satisfaction area ~ ¥

blank? There are no closed cases

Users are nm"ieting the satisfaction field
The Reporting.Service is down

Cases with the problem solved have not been closed

" o)

v

Which type of account is

Fourth Coffee? i ;arent Account
) Inactive

Chil Athu crosoft

NEW QUESTION: 153

You need to choose where to enter the other show names in the system. Where should you add
the shows?

A. Accounts

B. Contacts

C. Competitor

D. Product

Answer: (SHOW ANSWER)

NEW QUESTION: 154

You need to resolve the issue reported by User1.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a tab for LinkedIn Sales Navigator and make it visible.

B. install Linkedin Sales Navigator and enable it.

C. Enable CRM sync and activity writeback.
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D. Configure the connection graph.
E. Configure LinkedIn Sales Navigator Lead lookup control.
Answer: C,D,E (LEAVE A REPLY)

NEW QUESTION: 155

A battery manufacturer wants to sell their batteries in boxes of 12 and cases of 24 boxes.
You need to set up a unit group so that the manufacturer can sell different quantities.
What should you create first?

A. related unit

B. unit of measure

C. primary unit

D. base unit

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-unit-group-add-units

NEW QUESTION: 156

You are a Dynamics 365 Sales administrator. You create a discount list.

The sales team needs to use the discount list for opportunities.

You need to ensure that the discount list is available and that products ate discounted as
expected.

To what should you associate the discount list?

A. Price list

B. Product

C. Price list item

D. Product family

Answer: C (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-

define-pricing-p

NEW QUESTION: 157

You need to determine which fields are required when opportunities are marked as lost.
Which fields are required?

A. Status and Contact

B. Status and Stakeholders

C. Status Reason and Description

D. Status Reason and Competitor

Answer: (SHOW ANSWER)

NEW QUESTION: 158
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A company sells telephones. The company has a list of telephone colors that customers can
choose.

For one month, the company wants to sell a red phone at a special price.
You need to set up the red phone for the sales team.

How should you configure the product and price list items? To answer, select the appropriate
options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Configuration

Allow the sales team to select the red

phone. Create a red phone product.

Revise the telephone product. ©

Override the properties of the'telephone.

Ovenwrité the properties of the telephone.

Allow the sales team to select special

pricing for the red phone. Create a price list item fopthe gelephone. ~

Create a price list item for the red ?'i'p'pmdpqh Py o n
; vidraa o' alalalm
Update the existing price listitem fortheltelephone2 * I L
I InAdate the talanhnne dafaiilt rrice lict tn a nrica lict that lacte nne mnnth

Answer:

Requirement

Allow the sales team to select the red

phone. Ciéate 3 ed phone pioduct.
Revise the telephone product. 1 1\ ¥,
Override the propelties of thetelephone.

=

Ovepwit€ the'prdpétties of the telephone.

Allow the sales team to select specia_l L

pricing for the red phone. Create a price list item for the telephone.
Create a price list item for the red phone product.

I Update the telephone default price list to a price list that lasts one month. |
Explanation

Table Description automatically generated

Requirement Configuration
" TT

| fl |° TV ooyt
IVIICTOSOIL
Allow the sales team to select the red v
phone. Create a red phone product. g "
Revise the telephone product. = b
Override the propettiés of the telephorfe.
LQvepwiité the praperties of the telephone.
Allow the sales team to select special

pricing for the red phone. Create a price list item for the telephone.

Create a price list item for the red phone product.
Update the existing price list item for the telephone.
Update the telephone default price list to a price list that lasts one month.
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-
define-pricing-p



NEW QUESTION: 159

A company uses Dynamics 365 Sales. You have administrator privileges. The salespeople
require the following functionality:

* Display all email correspondence between salespeople and customers in the timeline of the
customer.

* View when customers open emails sent from Dynamics 365 Sales by a salesperson.

You need to configure the system.

Which features should you configure? To answer, drag the appropriate features to the correct
requirements.

Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
Features Answer Area

Auto capture Requirement Feature

Email correspondence on timeline
Notes analysis
When customer opens email

App for Qutlook

Email engagement

Answer:
Features Answer Area
_________
1| Auto capture ! Requireme Feature
-————————— Email correspondence on timeline || Auto capture I
Notes analysis - X
, AR GI VY When customer opens email 1 Email engagement |
_________ .
| App for Outlook !
i I
|Email engagement |
Explanation
Features Answer Area
Auto capture Requirement Feature
Email correspondence on timeline Auto capture
Notes analysis
When customer opens email Email engagement

App for Outlook

Email engagement

NEW QUESTION: 160

You are working a list of leads in Dynamics 365 Sales.

You have a custom security role that contains the following privileges:

* create and edit user-level privileges on the lead and note entities

* business unit-level append, append to, and assign privileges on the lead and note entities

* organization-level share privileges on the lead and note entities

You need to perform the following actions on leads:

* Add notes to leads

* Assign leads to other users

How should you manage leads? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Privilege

Lesds gwnad by people o ypour bus ’ENI iy
Leads owned by you

K - N
L#ads 3 ;ﬁ'ﬂm

CAR
Eﬂij | |
1 owred by pour Bubmetd ond and 1 ¢ hala Butinest wnits oy
Leads ownad bjl paopbe o ondT DTS winat 'ﬁf{f
i

Answer:

Addif notes 10 kst LAy pEnad by pEpRE o o Iﬁ."«llf\-ﬂl.
LaET oERaS B Ty "‘"’br-""l:_,.r""- =4

le-u.d LRty el A o uHuuli--ﬂt sk, crky
BE 7 s oo by pinsple oyt Buiateil wnsl Sl
AR M NG Ot Lo S e

Explanation
Table Description automatically generated

Scenario

Add notes to leads . -. | ! i C rO S Oft

Leads owned by people in your bﬂﬁ:hmﬂy
Leads owned by you onl
Leads owned t;y aﬂm%n imrw ‘organization

B

-

Assign leads to other users |

rl_gads {:-wned by your business unit and its child business units only
'Leads owned by people i in your business unit only
Leads owned by anyone in your organization

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges
https://dynamics-chronicles.com/article/deep-dive-security-roles-dynamics-365

NEW QUESTION: 161

You need to configure the system for incoming email to support creation of leads from email
requirements.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirgﬁent M I Cros Oft Action

Create leads from incoming emails | v

Create a Queue and Record Creation Rule
Create a Workflow for incoming emails
Create ‘an Action to trigger a plug-in

Do not create contacts from emails . ] v
from unknown senders

Disable Create records for emails from unknown senders
Enable duplicate detection rules for emails

Disable duplicate detection rules for leads

Enable Create Lead in email tracking

Answer:

Requirement M i C ro S Oft Action

Create leads from incoming emails ' v

Create a Workflow for incoming emails
Create an Action to trigger a plug-in

Do not create contacts from emails
from unknown senders

Enable duplicate detection rules for emails
Disable duplicate detection rules for leads
Enable Create Lead in email tracking

Explanation
Requirement Action
Create leads from incoming emails . v
Create a Queue armmn:l Creation Rule
Create a Workflaw for incoming emails
Create an Action to trigger a plug-in
Do not create contacts from emails (" v

from unknown senders

sable Create records for emails from unknown senders

_{Enable duplicate detection rules for emails

A e e

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/set-up-rules-to-automatically-
create-or-update-r

NEW QUESTION: 162
You are a Dynamics 365 Sales administrator.



You need to review an interactive dashboard for Accounts in the Sales Hub.

For each scenario, which finer type should you use? To answer, drag the appropriate filter type to
the correct scenario. Each source may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Tl
Winwts BECDAIE. DT o T ey

Were SCODLRAL CrRdied B ohe sl Dheee maeiha

Visbwy sLoouril by Croated On dates

Filter types Answer Area

| Tumeframe fiter _J'l—v»su_al fier -; Sosnario Filter Tvoe

%Ioh:al fl?"—_.ﬁ P View accounts based on case priofity | Visual filver

Pl | . View accounts created in the last three months Timeframe filter

Mi cros oft View accounts by Created On dates Global filter
Explanation
Scenario Filter Type
I
View accounts based on case priority Visual filter

Wiew XhiclRsRTtd in the lest

three months Timeframe filter

View accounts by Created On dates Global filter

NEW QUESTION: 163

You use Dynamics 365 Sales.

You need to add products to an invoice.

Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Scenario Option

Add 3 product from an opporunety. Bxstng Product
Wirte-inpProdect

:ﬁ' -.ggg:_:u

AL ™

= Y & b btng Proguct

Add a product from 3 price g | O Wintie-in Product

o\ i Gt Prodicty

Enriteng Produdt
Add » product that does not exet in the Wiite-Irt Broduct

HTWU{LFJWQQ- Gt Produdcti

Microsoft

Answer:



Add & produ frods an opportiaty. Lanitare Brogact
[irag i pc ‘;'-
s it

TF__I Progact
Add & procuct from & prce ligl,

Wide-in Product

Rty Prosdull

Add & product that doss nod exl W he Wairas-a =-"-'3'K'_|

el 47 !|l:l|;| D88 Frdadeartl
Explanation
Answer Arca -
Add a geegliigs from an opportunity Get Products v
Agd Rproduct from a price list Bxasting Product v
Mlﬂ 8 product that does not &xast in the Winite-In Product -
product catalog

NEW QUESTION: 164

You manage a Dynamics 365 Sales environment.

You need to email the sales manager when salespeople update their phone call activities.
Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Arca
Open System Jobs

Open Settings
Open Data Management,
Configure Automatic Record Creabon and Update Rubes.

Open Business Management

A :
nswer:
PN L wem e e T " Answer Area
Opensystemobs _ _ _ _ _ _ 1 T e e g e
——————————— = { Open Sttg |
| Open Settings I | Open 5.
........... J S, 3, i —————
iOW' D\“J '-'-ﬂﬂ.!gcf“(‘l\t ‘ ——————————————————
Perere e e e e e e e~ o I | Open Business Management |
Configure Automatic Record Creabonand UpdateRules. |+ R Y e e e e - e e = =
______________
l Open Bugsiness Management | et B R =
| Configure Automatic Recors Creation and Upcate Rules. !
[ # e !
A\ N1 I
L ®

Explanation

Graphical user interface, text, application, chat or text message Description automatically
generated




{_‘

Open Settings.

Open Business Management

Configure Automatic Record
Creation and Update Rules.

NEW QUESTION: 165

You are a Dynamics 365 Sales system customizer.

You need to create Product Bundles and Product Families.

What should you create? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Aiskmanrft

View individual products in a grouping when yﬁ%&
create an opportunity.

Product Family

@ ® Product Bundle

Sell products from a gmupméﬁ ually.

Create a grnupm%%fhin a grouping.

Product Family
Product Bundle

Product Family
Product Bundle

Answer:



Requirﬁne t'-,“l ICrOs0T1

View individual products in a grouping when you i 4
create an opportunity.

Product Bundle

Sell products from a grouping individually. |

rggluct Eamily,
Product Bundle

Create a grouping within a grouping.

Explanation

Requirement  |\/licrosoit  Option

View individual products in a grouping when you | v
create an opportunity. ' '

Product Family
Froduct Bundle

Sell products from a grouping individually. v

Product Family
Product Bundle

Create a grouping within a grouping. a4

Product Bundle

Product Family I
|

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-product-bundles-sell-
multiple-items-togeth

NEW QUESTION: 166
A company is using Dynamics 365 Sales without any customizations.

A customer orders four products to be delivered to three locations. Two of the locations are in the

United States and one is in Canada. You must ensure that the order is tracked properly.
You need to create the minimum number of orders to deliver to the locations.

How many orders should you create?

A. four

B. one



C. three
D. two
Answer: (SHOW ANSWER)
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