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NEW QUESTION: 1

You are setting up the product catalog in Dynamics 365 Sales.

The following promotions must be set up in the product catalog:

* Customers receive a free mug with the purchase of one can of soda.

* Customers receive a five percent price decrease on the purchase of 12 cases of soda.

* Soda has various prices based on whether the purchase is for one can, one six-pack, or a case.
You need to choose which feature to set up in the product catalog.

Which feature should you use? To answer, drag the appropriate features to the correct
requirements. Each feature may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area

Unit group Requirement Feature

- - Free mug with purchases of single can of soda
Discount list ’ ’
Adjusted price for purchase of 12 cases of soda

!

Product family Price based on six-pack of soda

Product bundle

Answer:
Features Answer Area
T e e Lore
{ Unit group Requirement Feature
“““““““““ b : *| Product bund
o Free.milg with purchases of single can of soda 1| " "o%uct bundle
Discount list !

b Adjusted price for purchase of 12 cases of soda I Discount list
I

Price based on six-pack of soda Unit group

Explanation
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Features Answer Area »

Unit group ‘ Requirer- -t
Free mug with purchases of single can of soda
Discount list ‘ SMEDE g
1 m_ Adjusted price for purchase of 12 cases of soda
Product family } Price based on six-pack of soda

NEW QUESTION: 2

You need to solve the TesterA issue. What should you do?
A. Select Enable Dynamics 365 for mobile.

B. Log out and log back in to view non-production apps.

C. Select Apps from the non-production apps.

D. Customize the mobile app to match the model-driven app.
Answer: (SHOW ANSWER)

NEW QUESTION: 3
You implement the Dynamics 365 App for Outlook.
You need to associate emails to lead records.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Feature
Product bundle
Discount list
Unit group

Type Action

Existing email

‘Track the email from Advaneed Find

New email v
Add an email from Lead Timeline
Insert a Lead email template |

[Set the regardmg field on the'ermail from Dynamics 365 App for Outlook

Answer:
Type Action

Existing email

Track the ernail from Advanced Find

New email v

lnsert 2 Lead email template

Explanation



https://www.freecram.net/q/45287-3728883/

Type Action
Existing email v

Track the email from Advanced Find
Set the regarding fi=!u or tha email from Dynamics 365 App for Outlook

New emalil ' v
‘Add an.email from Lead Timeline
‘lusert a Lead email template

NEW QUESTION: 4

A company uses Dynamics 365 Sales. You are redesigning the main form.

Sales representatives for the company require a slider for a probability column when they enter a
customer's opportunity. The sales representatives want to avoid custom development.
You need to configure the form.

What should you do?

A. Add JavaScript.

B. Embed a Power Bl report in the form.

C. Change the column type to calculated.

D. Add a Power Apps component framework (PCF) control to the form.

E. Create a business rule.

Answer: (SHOW ANSWER)

NEW QUESTION: 5

A company is using Dynamics 365 Sales Premium with Linkedin Sales Navigator.

You must configure the following process steps:

* Set up a meeting and notify the manager if a quote is sent for over a million dollars.

* Enable the salesperson to view Linkedin customer profiles and manually add info to records
without leaving the view.

* Ensure that the sequence is added to existing quotes.

You need to enforce this process.

Which feature should you use? To answer, drag the appropriate features to the correct
requirements- Each feature may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

Features Answer Areca

Adaptive sequence Regquirement

~ ¥ t CQuote over a million dollars sent
Research activity
View Linkedin profile and add info

Connect sequence SeqUihee adged 10 existing quotes

Answer:

.
Features Answer Areca
'_ e _- e B '_ e I : L e )| |
| Adapivasequents. | Requirement Feature
———————— Quote over a million dollars sent Research activity
| Research activity I s

________ View Linkedlin profile and add info Lonnect sequence

MConnect sequence | Sequence added 1o existing guotes Adaptive sequence

=,

Explanation
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Features Answer Areca

Adaptive sequence Requirement Feature
— Quote over a million dollars sent Research activity
Research actwity

View Linkedin profile and add info Connect sequence

Connect seguence .Q(}ﬂu(‘."cr.' added 10 ».‘hi:?lﬂq quoles Adaptive sequence

NEW QUESTION: 6

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: At any stage in the business process flow prior to the final stage, select Finish.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Reference:
https://www.itaintboring.com/dynamics-crm/dynamics-how-process-duration-is-calculated/

NEW QUESTION: 7

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: Change the opportunity to an inactive state.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 8

A company plans to move their headquarters from the United States to Europe.

You need to round all currency values to four decimal places and display the correct currency
symbol.
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Solution: Change the default currency.
Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 9

A company uses special pricing for bulk purchases of products.

A sales team member cannot create pricing lists for preferred customers.
You need to set up a discount price list.

What are three possible security roles that can be used? Each correct answer presents a
complete solution.

NOTE: Each correct selection is worth one point.

A. Sales Team Member

B. Vice President of Sales

C. Sales Manager

D. CEO-Business Manager

E. President of Sales

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-discount-list

NEW QUESTION: 10

A company is using Relationship Analytics. The company emails customers three times a month.
To increase customer loyalty, the company is adding a [%%ﬂ}f tﬁﬁires sales representatives to
A

meet with customers two times a quarter : ﬁ
Freet!

You need to update the settings.
What should you configure?

A. Talking points

B. Conversation intelligence

C. Health score

D. Communication frequency
Answer: (SHOW ANSWER)

NEW QUESTION: 11

You are configuring Dynamics 365 Sales Insights.

You need to configure the system to meet the following requirements:

Use artificial intelligence (Al) to rate all open leads on whether they will convert to an opportunity.
Use Al to improve expected future sales numbers over the fiscal year.

Create a sequence of activities for each lead to help the salespeople improve sales.

Which feature should you configure? To answer, drag the appropriate features to the correct
requirements.
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Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Features « n ___Requirement Feature

| Predictive lead SCorng | Use Al to raie all dpen I:eads on whether ;‘
they will convert to an opportunity. !

 Premium forecasting | ;s Al to imprve expected future sales

' . 3 2y | numbers-over the fiscal year. R ——
| Sales accelerator | y

Create a sequence of activities for each lead |
'Productmty mtelhgence to help the salespeople improve sales. L

Answer:
Features Requirement KA croc _Feature
___________ Y L) » -
'_ P_reEIIEtlv_e I_ea_d Ecgnfg _1 UseA! to rate all open leads on whether [Sreticive lead scoring?
e = they will convert to an opportunity. Paslhid i
| | :
- lire_my T f9 rECEiSt—mg — Use Al to improve€xpected future sales T-Prem'i-um e
“““““““““ numbers over the fiscal year. | Premium forecasting

| Pt W i o i APl e S e e B e R e R e

S et e Create assequence of activities for each lead [ s

1
Sales accelerator |
’Pp(!ugttgty_mlelﬂggnge: to help the-salespeople improve sales. )

Explanation
Graphical user interface, text, application Description automatically generated

Requirement Feature

Use Al to rate all open leads on whether

they will convert to an opportunity. | Predicive lead scoring

Use Al to improve expected future sales
numbers over the fiscal year.

Create a sequence Of Activities.for qac.h had
to help the salespedplie improve sales-

Reference:
https://docs.microsoft.com/en-us/dynamics365/ai/sales/configure-predictive-lead-scoring
https://docs.microsoft.com/en-us/dynamics365/ai/sales/configure-premium-forecasting
https://docs.microsoft.com/en-us/dynamics365/ai/sales/enable-configure-sales-accelerator

Premium forecasting

Sales accelerator

NEW QUESTION: 12

A company uses Dynamics 365 Sales.

A sales manager wants a salesperson to send an email activity to a marketing list. The manager
wants to track the successes and failures of the emails in one view. The salesperson must be
limited to sending only this email activity to the marketing list You need to recommend which
feature the manager should use.

What should you recommend?



A. direct email

B. customer Journey

C. quick campaign

D. campaign

Answer: A (LEAVE A REPLY)

NEW QUESTION: 13
You use Dynamics 365 for Sales.
You need to add products to an invoice.
Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Scenario Option

Add a product from an opportunity.

fhats

'Existing F{rgﬁutt
'Write-jnProduct

Get Products

Add a product from a price list. _ ‘&%‘% ;

(_JExisting Product
fWrite-In Product
'Get Products

Add a product that dDES_,_th"Té‘fISt in the

product catalog. Existing Product
- AWrite-In Product
“GetProducts

Answer:
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Scenario Option

qosoft

Add a product from an opportuni | v
Existing Product
Write-In Product
| Get Products |
Add a product from a price list. oL \ < g v
' 'E[Emstlng Product |
Write-In Product
Get Products
Add a product that does not existin the | v
product catalog. Existing Product _
Ev'_rlt_e -In Product!
Get Products
Explanation
Scenario | Option
= Microsoft
Add a product from an opportunity. | v

Existing Pro -

Add a product from a price list.

Write-In Product
Get Products

t exist in the

product catalog. Existing Product
Write-In Product
Get Products

NEW QUESTION: 14

You need to resolve the issues on the ticket's dashboard.

Which configurations should you change? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.




Scenario

Tickets dashboard

Age groups chart

Groups of tickets chart

Configuration

v

Permissions
View oﬁdasMoard
Dashboard type
Chart typer s

lcrosof

Chart type
Dashboard type
Series

Field in view

Field to view

Answer:
Scenario

Tickets dashboard

Age groups chart

Groups of tickets chart

=

Microd

_LI'- !T

Series
Chart type

Configuration

L eeteiod N v
| Permissions

View on dashboard
Dashboard ty
Charttype-

& =
~ %

Chart type |
Dashboard type
Series

Field in view

| Dashboard type

|| Serias

Field to view

type

Explanation

Dashboard type




Scenario Configuration

Tickets dashboard v

Permissions

View on dashboard
Dashboard type
Chart type

Age groups chart v

Chart type
Dashboard type

Series
Field in view

Groups of tickets chart v

Field to view
Dashboard type

Series
Chart tune

NEW QUESTION: 15

You are Dynamics 365 for Sales administrator.

Sales representatives must enter estimated revenue only as an exception.

You need to ensure that estimated revenue for opportunities is automatically calculated.
What should you do?

A. In the System Settings sales tab, change the default revenue type to System Calculated
B. In Opportunities, change the default value of the revenue type to System Calculated
C. In custom controls, change the default revenue setting to System Calculated

D. In Personalization settings for each user, change the default revenue type to System
Calculated

Answer: (SHOW ANSWER)

NEW QUESTION: 16

You need to configure forecasting according to the requirements.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.


https://www.freecram.net/q/45287-3728896/

Requirement

nclude projected revenue by factory capacity.

nclude current revenue targets.

e " l
\fC‘EQ !

“ Create a goal target for revenue.

nclude both high confidence and vébri’ﬁopportunities.

=
I

Answer:

Requirement

Include projected revenue by factory capacity.

Include current revenue targets.

Include both high confidence and won opportunities.

Explanation

M cteiset

Action

Set the hierarchical entity to Territory.
Set the rollup entity to Produ%.

Set the goal metric to Revenu

Set the hierarchicalgﬁ

fn,t_jr\cg_g__;.}’r‘_i:if‘]uct.

‘quota data for each territory.

a goal metric.

Upload a goal target from an Excel template.

Create a calculated column and add it to the column layout.
d and Won values to the column layout.
umn and add it to the column layout.

Add a calculated value to the Opportunities Forecast view.

r . . : |- * -
Set the hierarchical entity to tory.M f

y s:amé"rala'p'énﬁty"to"m@- N ! c ro S O |
Set the goal metric to Revenue.

Set the hierarchical entity to Product.

Create a goal metric.
Create a goal target for revenue.
Upload a goal target from an Excel template.

Create a calculated column and add it to the_column layout.
Add the Committed and Won values to the column layout. |
Create arollup column and add 1t to the ColumnTayout. —
Add a calculated value to the Opportunities Forecast view.

Text Description automatically generated with medium confidence

Requireme

nclude projected revenue by fat%r capM I C ro S Oft

nclude current revenue targets.

nclude both high confidence and won opportunities.

Reference:

Action

Set the hierarchical efitity to Territory.

‘Set the rollup entity.to Product.
‘Set the goal metric to Revenue.
Set the hierarchical entity to Product.

;C@éte a goal metric.
_Create a goal target for revenue. )
‘Upload a goal target from an Excel template.

Create a calculated column and add it to the column layout.

/Add the Committed and Won values to the column layout.

Create a rollup column and add it to the column layout.
Add a calculated value to the Onnortunities Forecast view.

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/capture-forecast-category-

opportunity
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NEW QUESTION: 17

You manage a Dynamics 365 environment. Salespeople use a template from the Sales Hub to
create quotes.

A member of the sales team requests that you change the order in which columns display in
customer quotes.

You need to modify the quote template.

What should you use?

A. Report Wizard

B. Microsoft Word template

C. template editor

D. mail merge template

Answer: (SHOW ANSWER)

NEW QUESTION: 18
You use Dynamics 365 for Sales.
You need to add products to an opportunity.
Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Scenario Action

Products are associated with a quote record v

iManuaHy add theproducts to the opportunity
Use'the Get Products option
tAssociate the quote with the opportunity

Add a product bundle to thé eppartunity v

‘Add awrite-in product
Add an existingproduct
|Add the product bundle price list

Answer:


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/
https://www.freecram.net/q/45287-3728898/

Scenario Action

Products are associated with a quote record B 4

Use the Get Products option
Associate the quote with the opportunity

Add a product bundle to the opportunity |V
< Add a write-in product _
Agldancexisting product
Add the product bundle price list
Explanation
Scenario Action
Products are associated with a quote record \ v
Manu2lly add the products to the opportunity
Use the Get Products option
Associate the quote with the opportunity
Add a product bundle to the opportunity ‘ v
Add a write-in product
A \r Add an existing product
A Add the product bundle price list

NEW QUESTION: 19

A company uses Dynamics 365 Sales. You add the Kanban control to the Opportunity entity.
You plan to implement Kanban views in the system. The implementation must accomplish the
following:

Set up opportunities so they are visible in Kanban views.

Ensure that the default view displays the opportunities in the sales cycle.

Ensure that users know how to change the status in the Kanban status view without opening the
full record.

You need to complete the Kanban setup.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.




Requirement Action

Set up Kanban. v

In App Settings, select the correct setting.
On the View menu, select the correct view.
| In Advanced settings, select the correct se liRg

— M |c ro tﬁq-command bar, select Show Agy/and i

View the opportunities A

in the sales cycle. Change the Kapban typ&.10 Status.
. Al Opponunmes

ew to Partner Opportunmes

Change the status v
to the same status Drag the opportunity to another column.
view. Create a new opportunity with the correct status.

Drag the opportunity to the bottom of the column.
Create a lead and quality the lead with the new status.

Answer:
Requirement Action
Set up Kanban. _ &e v
In App Settings, select the correct setting... ..
On the View menu, select the correct view:
In Advanced seftings, select the corféctsettng.
|On the command bar, select Shiew As, and then select the correct setti ng
View the opportunities V. \. % v
in the sales cycle. Change the Kanbanfypé t0 Status
Change the view'to All Opportunities.
Change the _\iie\f to Partner Opportunities.
Change the Kanban type to a business process flow.
Change the status S v
to the same status |Drag the opportunity to another column. ;.
view. Create a new opportunity with the correct status.
B L e o
Credie a le lﬁ the new status.
Explanation

A picture containing graphical user interface Description automatically generated




Requirement Action

Set up Kanban. v

In App Settings, select the correct setting.

On the View menu, select the correct view.

In Advanced settings, select the correct setting.

On the command bar, select Show As, and then select the correct setting.

View the opportunities v
in the sales cycle. hange the Kanban fype tc Status.

Change the view to All Opportunities.

Etande the view to Partner Opportunities.

Change the Kanban type to a business process flow.

Change the status v
to the same status Drag the opportunity to another column.
view. Create a new opportunity with the correct status.

Drag the opportunity to the bottom of the column.
Create a lead and quality the lead with the new status.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/opportunity-kanban-view

NEW QUESTION: 20
You need to determine which fields are required atieﬁmurmg &re marked as lost.

Which fields are required? ﬂ r ee
A. Status Reason and Competitor

B. Status and Contact

C. Status Reason and Description
D. Status and Stakeholders
Answer: (SHOW ANSWER)

NEW QUESTION: 21

You need to determine which configuration changes to make to address closed and lost
opportunities.

Which modifications should you complete? To answer, drag the appropriate modifications to the
correct additions. Each modification may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Modifications Answer Area
Modity the Close Opportunity form Addition i Mm
Maodify the Opportunity entity and Opportunity Close entity fields Add sales manager el

Add lost reasons Modfication
Maodify the Leads entity form.

Modify the Opportunity entity field


https://www.freecram.net/q/45287-3728901/

Answer:

Modifications Answer Area
TModaity the Close Opportunity form, | o A
MRS N el Al B T et 2
|[Modity the Opportunity entity ang Opportunty Close entity fieids.| Add sales manager | Modify the Opportunity entity field.
FEE=Sss=sss=ssFss=s=== | Add 1G5t reasons lMocr!ythef.lomOupmmtylocm |
Madify the Leads entity form i
e o es i it
_______________ 1 .
Modify the Opportunity entity field, . M f
L e i Iesosort
Explanation
Modifications Answer Area
Modify the Close Opportunity form, i Addition Modification
Madify the Opportunity entity and Opportunity Close entity fields. | Add sales manager Medify the Opportunity entity Seld.
I ; Add lost reasons Modff)‘ e Close Opporrunrry form,
Modify the Leads entity form. i
Modify the Opportunity entity field. ; i M ICrOS Oft

NEW QUESTION: 22

A company uses Dynamics 365 Sales to track activities. The sales department plans to use
leads.

You need to determine:

Which activities convert to leads.

Which field carries over from the activity to the lead.

Which feature should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Feature

Which activity type can users convert to leads?

Task
Email

Phone Cal!
Appointment

Which field carries ,pver_f_rdm"the activity to the lead?

Subject
Regarding
Start Date

M iC I”OSOf‘t Existing Contact

Answer:



Requirement

Which activity type can users convert to leads?

Which field carries over from the activity to the lead?

Explanation

Feature

Task

e il

B B L
, Email’

Phone Call
Appointment

‘Subject |
Regarding
Start Date

Existing Contact

Graphical user interface, text, application, email Description automatically generated

Requirement

Which activity type can users convert to leads?

Which field carries over from the activity to the lead?

Reference:

Feature

v

Task
w IH e wf W
mai
Phone Call

Appointment

Subject
Regarding
Start Date

Existing Contact

https://community.learnmsdynamics.com/post/how-to-create-leads-in-microsoft-

dynamics-365-5f1570324690b48

NEW QUESTION: 23




You need to ensure that sales numbers reflect the accounting calendar.
What should you configure?

A. Rollup Queries

B. Business Closures

C. Fiscal Year Settings

D. Sales Territories

Answer: (SHOW ANSWER)

NEW QUESTION: 24

You are a salesperson using Dynamics 365 for Sales.

You need to be able to modify the product price on an active invoice that uses current pricing.
What should you do?

A. Set the Invoice Product to Override Price

B. Set an End Date for the Price List to ensure the Price List is expired

C. Set the Invoice Product to Use Default

D. Set an End Date for the Price List to ensure the Price List is not expired

Answer: (SHOW ANSWER)

NEW QUESTION: 25

You manage a Dynamics 365 Sales environment for an organization.

You need to edit the display name of a business process flow.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions RA® e Answer Area

LEIEE I F_ TP L
Navigate to Oppariunitiés and setectthe’ Flow option.
select a Business Process Flow,

Navi{]ﬂl'l? 1o Processes,

Edit the Process name.

Answer:

Acﬂons . Answer Ares

_—_—_AH_—HHH—-.—'-—-‘-H-H-——__

- e mm s o s Es E s s s Em s s s o

Explanation
Graphical user interface, text, application, email Description automatically generated


https://www.freecram.net/q/45287-3728904/
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Select a Budqiness Proedss Flow.

Navigate to Processes.

Edit the Process name.

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/create-business-pro

NEW QUESTION: 26

You need to resolve the issue UserA is experiencing.

Where should you add UserA?

A. Team

B. Field Security Profile

C. Office 365 group

D. Business Unit

Answer: (SHOW ANSWER)

Topic 3, group of theaters Case Study

This is a case study Case studies are not timed separately. You can use as much exam time as

you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment, and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
question, click the Question button to return to the question.

Background

A company owns a group of theaters that stage live performances. Tickets to shows are sold by
individual representatives by using a mobile app.

Each theater has a manager. The managers rotate between theaters every six months.


https://www.freecram.net/q/45287-3728907/

The company plans to implement Dynamics 365 Sales.

Current environment

The company uses the following pricing structure for tickets:

L : Quantity tickets per show e Pricing per ticket

(Mare than 26 _| 13 pescent off ticket price 2
Representatives create Microsoft Word documents to use as invoices. Pricing for tickets is often
inconsistent.

Ticket sales are often lost because customers go to other shows.

Requirements

Business cards

* The business card of every group sales customer must be scanned and the image saved with
the contact record.

* A customer's business card must be scanned even if the customer has been to the theater
before.

* Business cards must show up on all contact forms.

Salespeople

* Each salesperson needs to sell a certain amount of tickets per month.

* The number of tickets each salesperson sells must be totaled only at the end of the month,
before the monthly meeting between the salesperson and their manager.

* Salespeople must not be able to check the quantity sold in the system daily.

Opportunities

* The name of the sales manager must be added to opportunity records when sales
representatives close opportunities.

* Opportunities that are lost must include the reasons other show and not interested.

* Some of the opportunities who order a large quantity of tickets every week want quotes quickly
on various quantities. They want it broken down as follows:

*Price breakout by ticket

*Quantity discount amount

*Original ticket price

Orders

* Customers who buy a large quantity of tickets to a show must always get a quote first.

* Orders must always be created from the Quote record when it is a large purchase.

* Customers who buy a smaller quantity of tickets that do not have quotes must have an invoice
sent to them.

Data Analysis

* Analyze email messages that pertain to ticket sales of the shows.

* Analyze relationships to help with potential sales of friends and coworkers for potential ticket
buyers.

* Analyze accounts and assess the account representative's relationship with the customer to
gauge the level of communication.



Visuals

A Tickets dashboard for all cashiers must be created that contains the following bar Charts:

* all the tickets sold for each show

* all the tickets available for each show

* accounts that have purchased groups of 10 or more tickets

* purchased tickets by age groups

Shows

* Representatives must track which shows customers go to when they do not purchase the tickets
to their shows. This information must be entered in the records.

* Every time a potential large sale is lost, the representative needs to ask the customer which
show ticket was purchased instead of their show.

* Shows at other theaters must be updated on a monthly basis.

* Quantity discounts and bulk purchase for different shows must be consistent.

Issues

* The Tickets dashboard has eight sections. The dashboard includes a line chart that displays
data about age groups. The dashboard also has a chart that group ticket sales. The chart shows
10 or more tickets sold but is missing accounts that purchased more than 20 tickets.

* Cashiers report that they cannot see two specific area of the Tickets dashboard. Salespeople
report that they can see all areas of the dashboard.

* Representative 1 is unable to scan business cards.

* Some users do not see the business cards when using their desktop machines, but they see
them from their tablets and mobile phones.

* There are no business card images in the system.

* Duplicate contacts are being created with business card scans.

NEW QUESTION: 27

You need to configure the system to handle all ticket sales.
What should you configure?

A. Discount Lists

B. Product Bundles

C. Product Catalog Settings

D. Goals

Answer: A (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-discount-list

NEW QUESTION: 28

A company manually assigns leads to salespeople.

The sales manager requires automated lead assignment rules. An administrator enables the
feature. However, you are unable to access the Assignment rules area.

You need to request access from the administrator.
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Which security role should you request?
A. Sales Manager

B. Ptaybook Manager

C. Sequence Manager

D. Vice President of Sales

Answer: (SHOW ANSWER)

NEW QUESTION: 29

You manage a Dynamics 365 Sales environment. Many activities are associated with
opportunities.

Managers must be able to determine how the relationship with customers is trending for each
opportunity.

You need to implement a solution.

Which solution should you implement?

A. Dynamics 365 for Sales content pack for Microsoft Power Bl

B. Relationship Assistant

C. Social Selling Assistant

D. LinkedIn Sales Navigator

E. Sales Insights

Answer: (SHOW ANSWER)

NEW QUESTION: 30

A company uses Dynamics 365 Sales.
You are setting up the product catalog for customers. Pricing must be set up as follows:

:;Ezzjg'z[};m Free@famx\e

*1case =5100.00
Partial orders are allowed. A customer wants to buy 2.5 cases of a product. The customer receives a
system error when trying to enter the quantity. You need to resolve the issue. What should you modify?

A. Price List

B. Amount

C. Quantity Selling Option
D. Discount List

Answer: (SHOW ANSWER)

NEW QUESTION: 31

You work for a company using Dynamics 365 for Sales.

When customers call the company, they must provide their quote number. Customers report that
quote numbers are too long.

You need to shorten quote numbers to the minimum possible length.

What should you do?

A. Reduce the auto number prefix to one character
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B. Reduce the auto number prefix to two characters

C. Reduce the suffix length to four characters

D. Ensure that the prefix setting is read-only

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/change-auto-
number-prefix-contrac
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NEW QUESTION: 32

You need to configure a phone call activity for the dean.

To which value should you set the value of the Call With field?

A. contact name

B. stakeholder

C. record owner

D. dean

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/add-
phone-call-task-em

Topic 1, Bellows College Case Study

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.

lo answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study
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To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
Question click the Question button to return to the question.

Overview

Background

Bellows College has several spots teams. Sporting events take place throughout the year.
Processes for managing and selling tickets to events are very outdated. The college uses
Microsoft Excel to track who has paid for each private box seat for each season. The college uses
a paper-based system to manage individual ticket sales. Bellows often loses money on ticket
sales due to lack of accurate purchasing information.

The college currently does not support ticket sales on the day of a sporting event All tickets must
be purchased in advance.

Bellows College plans to streamline processes for selling tickets to sporting events. The
organization needs an updated system that will support internal sales people and track ail ticket
sales for a season.

Sales team

Bellows College has inside phone sales representatives and regional sales representatives that
are assigned to specific sales territories. inside phones sales representatives primarily handle
individual cash or credit card ticket sales- Regional sales representatives primarily handle group
and private box sales. Phone inquiries for group and private box sales are entered into the
system and assigned to the appropriate regional representative.

Dynamics 365

Bellows College has purchased Microsoft Dynamics 365 Sales to help manage their ticket sales.
You are hired to configure the system to meet the college s needs.

The college has identified the following requirements for the new system:

* Enforce repeatable steps to promote and increase efficiency and consistency for ticket sales
across all sports and venues.

* Calculate sales margins based on base ticket prices with discounts for group and alumni sales.
* Maximize private box sales.

* Provide visibility into all potential and pending sales.

* Track and report follow up activities performed by all sales representatives.

Current processes

Ticket sales

Ticket sales are completed and displayed based on the college s fiscal year which begins July 1
and ends June

30.

Ticket sales tor existing customers will be entered as new opportunities for tracking and reporting
purposes.



To facilitate timely follow-up (end sales representative accountability), a phone can activity will be
auto-generated every time a new opportunity is created.

Ticket sales feu new customers will be entered in the solution as leads. Leads will have the
following statuses:

Open Qualified, and Disqualified. Status values cannot be customized. Status reasons can be
customized.

Ticket prices

The standard ticket price for all sporting events is 550. Non-alumni whet purchases are priced
based on the standard rate. Alumni ticket purchases ate priced at the current cost. This season
the current cost is $35 per ticket. All sports are priced on a markup, except for football. Football is
priced based on a hard profit. The college has the following markup and margin policies for the
three categories of ticket purchasers:

Purchaser Markup | Margin
Abumin 10 percent 5 percent
Student 0 percent 0 percent

Non-alumni | _0 percent 12 percent

Ticket package discounts are available for group purchases. The following table shows pricing:

# of Tickets for Group Discount price/ticket
Alumni - 10 §33
Alsmoi - 20 < 331

Alumnl » 20

Non-alumni — 10
Non-alumm =20
Non-alumni.> 20

Private box seats

Because of the limited number of private box seats, private box seats sell out quickly. These
seats are offered to current renters first then alumni. Remaining box seat tickets are made
available to others from year to year.

The dean of the college has expressed the desire to personally call the CEOs or primary decision
makers of groups to thank them for renewing their private box rentals.

Private box sales for existing customers win be entered as opportunities and converted to orders
when finalized. Private box and group sales for new customers will be entered as leads and will
follow a standardized sales process. To support reporting, pending new customer sales will go
through a verification process using the stages New, Pending Approval. Approved.
Requirements

Accounting

Budgets and taxes must be tracked over an annual accounting period. The name of the
accounting period must be displayed based upon the July 1 date. The accounting period must
support abbreviations and must be divisible into four quarters.

Invoices must Include:

* Price List Products: Products tied to a price list

* Non-catalog Products: Existing products not part of the product catalog



* Opportunity Products: Products from a previously created opportunity

* Product prices on the invoice can be changed at the salespersons discretion.

System configuration

The system must be set up as follows:

* Individual cash and credit cards sales will be entered as orders in the system.

* New opportunities will automatically generate a required phone call activity for the assigned
sales representative to be completed within 5 days. Valid outcomes of the call will be set to
Connected. Left Message, and Wrong Number when closed.

* Non-renewals of private box rentals should be designated with the following outcomes for
tracking and reporting purposes: Not interested. Budget cuts, No Longer in business. Other. It
Other is chosen, the sales representative must provide additional information in the provided text
box.

Tickets

The ticket manager must be able to create discounts for volume purchases of tickets for either
groups or bundles of games.

The ticket manager must be able to calculate the best margins for ticket sales. They need to
calculate prices as percentage of costs.

Reporting

The school's athletic director needs a fiscal yea' report that includes specific formatting based on
a defined template. The report must contain a chart that displays the type of ticket purchaser
(alumni, non-alumni, and student).

All tales reporting must be completed by using Dynamics 365 foe Sales. Bellows College has
purchased the online version o' the Sales Content Pack for Power Bl to allow for visualizations
and the creation of dashboards 'or ticket sales. The sales team needs to use a secured
connection to access the Bellows College Power Bi dashboard.

Sales team members need the following report types to meet reporting needs:

Problem Statements

The sales manager is concerned with the tack of sates from one of the sales representatives in
comparison to the other sales representatives- The legacy system does not provide enough data
to allow the manage* to give proper feedback or guidance.

The sales manager has received emails from a potential private box customer named Contoso.
Ltd. confirming that they have not had any contact from any sales representative even though
they are ready to purchase group tickets.

NEW QUESTION: 33
An organization uses Dynamics 365 for Sales.



You need to create a quote template in Microsoft Word foruse in the organization.
What should you do?

A. Create a flow

B. Enable dynamic content in Microsoft Word

C. Enable the Developer tab in Microsoft Word

D. Enable VBA in Microsoft Word

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/using-word-
templates-dynamics-36

NEW QUESTION: 34

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: On the last stage of the business process flow, select Finish.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 35

You are a Dynamics 365 Sales consultant.

A customer asks you to create a main form for contacts. The form must include the following
information:

account name and phone number

related opportunities

notes and activities

You need to configure the form.

Which options should you use? To answer, drag the appropriate options to the correct
information. Each option may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Options

Sub-grid

Timeline

Assistant

Answer:

Options

Sub-grid

. Timeline

Assistant

'Quick View for?n

Explanation

Information type

Account name and phone number

Related opportunities

~ Notes and activities

Quick View form | Microsoft

Information type

Account name andarwne number
Related opportumtles

Notes and activities

'Quick View form

Timeline

'Microsoft—

Graphical user interface, text, application Description automatically generated
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Information type )ption

|
\/

Account name and phone number | Sub-grid

Related opportunities Quick View form

Notes and activities Timeline

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/quick-view-control-

properties-legacy
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/set-up-timeline-control

NEW QUESTION: 36

A company uses Dynamics 365 Sales to manage sales orders.

You need to demonstrate the process of going from a lead to an order.

Which stage applies to each task? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:



Task Stage

-

Create a lead L [Quanty
Oevel

o | T
propotl® = Microqoft

Clorie

on -

e

B \ o el

dentify stakehokders Deveidp _-l
L

A [Ciose

Cheadify
L Develo
Present the proacial ey
\ cigte

[ P

Cruadidy
Process orders Dveicp

Propote
Clese |
L

Explanation
im Microsoft. ¢

Create a lead

Identify stakeholders.

Present the proposal,

Process onders,

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/nurture-sales-from-lead-order-
sales

NEW QUESTION: 37

A customer uses Dynamics 365 Sales and Sales insights sales accelerator. The company wants

to use an automatic activity generator. You need to set up the generator.

Which tool should you use? To answer, drag the appropriate tools to the correct scenarios. Each

tool may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

(i 0
Tools Answer Area It M -F
. : : ] Lrosort
Timelines | | Playbooks L Seartls Tool
e p—— I Create automated activities for quotes.
Allow emails 10 be automatically generated.
Allow wait times before generating the activity.
Answer:
Bl
Sl anewerares S MicaON3ft
[ Timelines ] ﬁl P‘ia)'bﬂﬂk-s 1 'Q'ES\ Scenario Tool
———————————— I Fo W,
e -—-—--] & 45«0:?7 Create automated activities for quotes Playbociks
—————— ~ ‘%o Allow emails to be automatically generated. | Timelines I
‘{éaiﬁ Allow wait times before generating the activity. SO

Explanation



Scenario

Create automated activities for quotes.

Allow emails 10 be sautomatically generated.

S M Cr 05 gt = s morn oo e s

NEW QUESTION: 38

You are a Dynamics 365 for Sales administrator. You have an interactive experience leads
dashboard.

You need to create a filtered view of the dashboard.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Microsoft

View the required charts.

Seim Open Views
Sﬁa!ect Show Visual Filter
~ {select Show Global Filter

Save the dashboard filters.’

Use Visual Filter
Use Global Filter

Answer:
Action thion
View the required charts. | ﬁi@ﬁ l v
Select Open Views
ASeléct Show Visual Filter |
4. ‘Select Show Global Filter
Save the dashboard filters. &~ v
& J Use Visual Filter |
— Ubblanaieo
Explanation
Action Microsoft Option
View the required charts. N v
Select Open Views
Show Visual Fiitef
Select Show Global Filter
Save the dashboard filters. v
Use Global Filter




NEW QUESTION: 39

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You are a Dynamics 365 Sales system administrator.

The sales team wants to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Remove any subscriptions associated with Microsoft Relationship Sales and disable
JavaScript.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 40

You need to configure the system for all the larg i ’ﬁg'iﬁ%@&uirem ents.
What should you do? =ree &?ﬁ%

A. Create a workflow for price list

B. Create a quote with a write-in product
C. Create an opportunity.

D. Create a product catalog

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-product-catalog-
walkthrough

NEW QUESTION: 41

A company uses Dynamics 365 Sales. The company uses their organizational structure to
determine how to aggregate forecasts for each year.

The company divides a business unit into three separate units. Each unit will have a new
manager.

You need to update the quotas for each user for the current fiscal year's forecast.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Upload the new quota amounts for each user.

B. Update the target goal amount for each user.

C. Create a new relationship between sites.

D. Create and assign users to new resource groups for each manager.
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E. Assign the users to their new managers.
F. Adjust the forecast values directly.
Answer: (SHOW ANSWER)

NEW QUESTION: 42

You manage a Dynamics 365 Sales environment.

You need to create a dashboard that lists customers and their activities. The dashboard must
include tiles that are permanently displayed.

How should you configure the dashboard? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Microsort
Element Value

Type v

Interactive Experience Dashboard
Dashboard

Single stream
Multi stream

Creation location

Home page
Entity

Answer:
Elements Microsoft Value

Type v
Interactive Experience Dashboard |

Dashboard

Stream A% v

Single stream :
| Multi stream

Creation location v

|Home page |

Explanation
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Value

Interactive Experience Dashboard
Dashboard

Stream

Single stream
Multi stream

Creation location

Home page
Entity

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/configure-interactiv

NEW QUESTION: 43

A quote is accepted by a customer. A salesperson creates an order from the quote. The customer
contacts the salesperson to request a repeat of the same order. The salesperson wants to create
another order from the same quote. You need to create the order. What should you do?

A. Revise the quote and create the order from Draft status.

B. Create the order from the quote because it is in a Closed status.

C. Revise the quote and create the order from the Active status.

D. Create the order from the quote because it is in a Won status.

Answer: (SHOW ANSWER)

NEW QUESTION: 44
You are a Dynamics 365 Sales administrator. You create a forecast by using the forecast
category layout shown in the exhibit:

Territory Quota Manager Bestcase Committed Lost (Omitted Pipeline Won

@ ciy oClat!! — 75%
@SUU“I k| L — 75%
@D North : — 5%

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.
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Where should you rﬁ%mMiﬂﬁﬁﬁ& oft v

column to Cancelled for this forecast?  [Forecast Category option set
Forecast view
Layout column settings
Preview grid
Where should you delete the Lost column ] v
for this forecast? Forecast configuration

Forecast configuration filter data
Forecast Category option set value

Forecast view
Answer:
Where should you rename the Omitted \ v
column to Cancelled for this forecast? [Forecast Category option set
Forecastview  _ _ _ _
{Layout column settings |
Preview grid
Where should you delete the Last column ' v
Forecast configuration filter data
" |Forec I& t jon set value
BiEo A SOTL
Explanation

Graphical user interface, text, application, chat or text message Description automatically
generated

Where should you rename the Omitted
column to Cancelled for this forecast? Forecast Category option set

Forecast view

Preview grid

Where should you delete the Lost Column
for this forecast? “orecast

Forecast configuration filter data
Forecast Category option set value
[ . :
=" MicrEoradiiew




Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/choose-layout-and-columns-
forecast

NEW QUESTION: 45

You need to create a component for deliveries. What should you create?
A. scheduled flow

B. custom activity table

C. business process flow

D. booking alert

Answer: (SHOW ANSWER)

NEW QUESTION: 46

A company uses Dynamics 365 Sales. You qualify a lead record.

Which record is created when you quality a lead? To answer, drag the appropriate record types to
the correct leads. Each record type may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Record types Lead information Record type

Account

| Company name and website crosoft
Contact ;

~ Topic

Opportunity

' Person’s name and email address
Quote

Answer:
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Record types Lead information Record type

' Account " e
+—————"" Company name and.Wébsite i Account |
[Contact | Y
SeE————" FOHIC _ ." Opportunlty{
lOpportumty" HEFOSOI
" Per§gh's name and email address | Contact |
i Quote : T
Explanation
Graphical user interface, text, application Description automatically generated
Record types Lead information Record type
Account
: Company name and.website Account
Contact
. ~ Topic” Opportunity
Opportunity
Person’s name and email address | Contact
Ohiote by o
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/qualify-lead-convert-opportunity-
sales
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-opportunity-sales
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NEW QUESTION: 47

A company uses Dynamics 365 Sales.

Sales representatives for the company want changes to the data entry page for new customers.
Much of the information on the page is not required. The representatives request fewef tab entries
to get to required data entry areas.

You need to simplify data entry for the sales representatives.

What should you do?

A. Edit the site map so only the main form is available.

B. Remove unnecessary columns from the form.

C. Remove unnecessary columns from the view.

D. Create a Microsoft Power Bl dashboard that contains only the relevant information.

Answer: (SHOW ANSWER)

NEW QUESTION: 48

You need to configure the RFQ Won/Loss chart.

How should you configure the chart? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
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Chart requirement Configuration
Type of chart

Column
Pie
Funnel

Horizontal Category Axis label

Actual Close Date
_ Sta_jcug >
Microsoft . Created6n

Est. Close Date

Won data series value

' ' Actual Revenue
Est. Revenue

Predictive Score
Goal target

Lost data series value

Actual Revenue
Est. Revenue

Predictive Score

Goal target

Answer:



Chart requirement Configuration
Type of chart

. Column.
Pie

Funnel

Horizontal Category Axis label

— o — e e e e

_— . - s e

Status
Created on

Est. Close Date

Won data series value

Est. Revenue
Predictive Score
Goal target

Lost data series value

P ive Scor
B

Explanation
Graphical user interface, text, application, email Description automatically generated



Chart requirement
Type of chart

Horizontal Category Axis label

Won data series value

Lost data series value

Configuration

Column |
Pie
Funnel

=

‘Actual Close Date
Status

_Created on
Est. Close Date

'Actual Revenue
Est. Revenue
Predictive Score
Goal target

Actual Revenue
Est. Revenue
Predictive Score
Goal target

NEW QUESTION: 49

You use opportunities with business process flows in Dynamics 365.
You do not have insight into the amount of time spent per process and when the last stage

became active.

You need to create views and charts that give you this insight and that allow you to track by the

owner of the opportunity.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.




Actions | Answer Area

Create a view of the business process flow entity
an;i include duration and Active Stage Started On

’Eﬂ the M TEWS@*{ to the

Add the duration and active stage started on the @

view of the opportunity 5 @

Create a chart on the business process flow entity |
and add the new view to include the needed fields

©O

Create a new of the opportunity entity and include
the owner field

Create a chart on the opportunity entity and use
the new view to include the necessary fields

Answer:

AnsiBlBEN /11 - rosoft .-

Create a view of the business process flow entity
and include duration and Active Stage Started On

| Create a view of the business process flow entity
I and include duration and Active Stage Started On

Create a chart on the business process flow entity
lJ!\d::l the duration and active stage started on the and add the new view to include the needed fields
,view of the opportunity

:Create a chart on the business process flow entity - : Add the owner field from the opportunity to the
[and add the new view to include the needed fields

-
| Create a new of the opportunity entity and include |
| the owner field

| Create a chart on the opportunity entity and use
I " 2 .
| the new view to include the necessary fields

Explanation

Create a view of the business process flow entity
and include duration and Active Stage Started On

Create a chart on the oppnrtunitﬂi,r entity and use
the new view to lnc!ude the necessaw fields

~ Microsoft
Add the owner ﬁe!d fram the nppcﬁumtv to the

view

NEW QUESTION: 50

You manage a Dynamics 365 Sales environment.

You need to email the sales manager when salespeople update their phone call activities.
Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.



[ MBS MG
Open System jobs

Open Settingt.

Open Data Managemént,

Configure Automatc Record Creation and Update Rules.

Open Business Management

O6)

S e e - - - - - -
- o mm e s e e o o o = o = = ey

T e &

Explanation
Graphical user interface, text, application, chat or text message Description automatically
generated

Open Settings.

W, —1
Microsoft

Open Business Management

Configure Automatic Record
Creation and Update Rules.

NEW QUESTION: 51

You implement Dynamics 365 Sales for a company in New York that sells gym equipment. The
company has two types of salespeople: inside sales and outside sales. The inside salespeople
must enter the following data in leads:

* First and last name

* Phone number

* Full address

o If the address is not in New York, the customer's driver's license number must be entered.

o If the address is in New York, the driver's license option should not appear.

The outside salespeople must be able to see leads and visit clients based on the following
customer location:



* Customers with an address outside of New York

* Customers with an address inside New York

You need to assist the salespeople by using a minimum number of components.

What should the salespeople create? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Requirement Action

Inside salespeople must enter data. I a form with business rules .0 l

Customers outside New ¥ork must be
displayed for Qutside salespeople.

site maps
business process flows

Answer:

Microsoft

Requirement Action

Inside salespeople must enter data. swith business rules
| @ form with business rules
\ 3 PowerAutomate Desktop flow
T two views

 Customérgofitside Newk¥ork must be views ¥
[ &S D D5 slespeopie. e =i S e
\ forms
site maps
business process flows

Explanation
Answer Area
Requirement Action
Inside salespeople must enter data. | a form with business rules 3
Customers outside New York must be VIEWS i
[ | displayed for.outside salespeople.
= VHGrosoft

NEW QUESTION: 52

You create a discount list for a company.

Two salespeople encounter the following issues when they create opportunities:
Salesperson1 does not see the discount on the opportunity line item.
Salesperson2 sees the discount applied to the line total instead of the unit price.
You need to ensure that discounts are applied properly.



What should you do? To answer, drag the appropriate actions to the correct issues. Each action
may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view content.

NOTE: Each correct selection is worth one point.

ROCUOns AMN>SWEr Ared

Jpdate system settings. 1Y | Issue Action

Jpdate the opportunit. ﬁJrl]zcggnmt does not appear on the opportunity

Jpdate the price list item. Discount is-applied incorrectly.

Jpdate the opportunity product.

Answer:

Actions Answer Area

Update system settings. | Issue Action
S —— | § : L L L P
\iklate the oppoT ity : I[i)lllsec?igrr: does not appear on the opportunity \_Update the price list item.

:_- R A -___‘l-____ mre
______________ || Discount isapplied incorrectly. {Update system settings.
| ..

Explanation
Letter Description automatically generated with low confidence

Issue.. . . [ \N" Action

Discount does not appear on the opportunitfi,  TUpdate the price list item.
line item. :

|Update system settings.

Discount is applied incorrectly.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-discount-list

NEW QUESTION: 53

A company is evaluating Dynamics 365 Sales licenses. The sales manager wants the following
features:

* knowledge management

* sequence designer

* predictive forecasting

You need to recommend sales plans that provide the full feature capabilities in the most cost-
effective manner.

Which sales plans should you recommend? To answer, drag the appropriate sales plans to the
correct features.



Each sales plan may be used once, more than once, or not at all. You may need to drag the spirt
bar between panes or scroll to view content.

Sates Plnos ; ==Microsaft

Feature
Knowledge management

Dynamics 365 Sales Premium

Dynamics 365 Sales Enterprise

Dynamics 365 Sales Professional

Sequence designer
Predictive forecasting

Answer:

AnEwer Arca

Feature

Enowledge management
SeGUENCE designer
Predhctnee Iorecasting

Sales plan

: Dynamics 365 Sales Professional

"Thfamicd 365 SWef TriterDnis® )

I Dymamics 3485 Sales Professional (|1
[ Dynamics 365 Sales Enterprise ]

"""""""""""" " Microsoft ~ ~
Explanation
Sales plans Answer Arca
Dynamics 265 Sales Premium Feature Sales plan

Knowledge management
Sequence designer
Predictive forecasting

Dynamics 365 Sales Professional |
Dynamics 365 Sales Professional
Dynamics 365 Sales Enterprise

Microsoft

Dynamics 365 Sales Enterprise

Dynamics 365 Sales Professional

NEW QUESTION: 54

You are setting up a product catalog in Dynamics 365 Sales.

You need to set up the catalog using the least amount of effort.

In which order should you set up the catalog? To answer, drag the appropriate components to the
correct order position. Each component may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Micro Ansiver Area

Create Order

Components

= - Component
Discount list

First Component

Product family
Second

Component

Unit groups
Third

Component

Price lists

Fourth Component

Answer:



Components Answer Area

3 E_) PR MM Create Order Component
iscount list e e g

e T AT First Discount list

| Product family ® A
S————— e Second | Unit groups

| Unit groups I At

S oy v . . Third Product family

| Price lists

| & — — — — — — —
LRSS TIRS— B < - - I
Mics@sof] riceits :
Explanation
Create Order Cﬂrrﬂgl‘lll‘l‘l
First Di Jllls't
>
Second o wlnit
.-fh'?‘# ] grnuprs
WMicrosmird ;:r‘.:“’-": Product family
hﬁbﬂh | Price lists
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-product-catalog-
walkthrough

NEW QUESTION: 55

You use opportunities with products and price lists in Dynamics 365 for Sales.

You need to add products than exist in PriceListA and PriceListB to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requi t i R s o
e “mn Migeosoft
Add the products to the opportunity. b B v

Add both proce lists to the oppertunity and add the products from both PricelistA and PricelistB
Add the products from PricelistA, change to PricelistB, and add the remaining products
Add the products to the opportunity and specify PriceListA or PricelistB on the product

Select Recalculate on an opportunity. | v
Each product is recalculated using the current list price both PriceListA and PricelistB

The estimated revenue is recalculated according to the prices currently displayed on the product
line items grid

The products on the active price list in the opportunity are recalculated according to current list
price

Answer:



Requirement Action

Coq

Add the products to the opportunity. : I V

Add the products from PrigelistA, change to PricelistB, and add the remaining products |
Add the products to THe opportunity and specify PriceListA or PricelistB on the product ~

Select Recalculate on an opportunity. S & | v
ash product is recalculated using the current list price both PriceListA and PricelistB
he Bstimated revenue is recalculated according to the prices currently displayed on the produc
IINe RS B bt e i e el s sl i S g
: he products on the active price list in the opportunity are recalculated according to current list, ’
,Qf@? _______________________________________ Ll
Explanation
Add the products to the opportunity. I @

Add both proce lists to the opportunity and add the products from both PriceListA and PriceListB
Add the products from PriceListA, change to PriceListB, and add the remaining products
Add the products to the opportunity and specify PriceListA or PricelistB on the product

Select Recalculate on an opportunity. | v

Each product is recalculated using the current list price both PriceListA and PriceListB
The estimated revenue is recalculated according to the prices currently displayed on the product]
line items grid

The products on the active price list in the opp<.|lly W&gﬁf{ng to current list

price

NEW QUESTION: 56

A company uses Dynamics 365 Sales. The default currency for the company is US dollars (USD).
The company does business in the United States, Mexico, and the United Kingdom. The
company sells 10 types of products.

Each product requires its own pricing structure.

You need to create price lists by using the local currency across countries and regions.

How many price lists should you create?

A.1

B.3

C.10

D. 30

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-
define-pricing-p

NEW QUESTION: 57

You need to create a price list for loaves of bread. What should you set up?
A. one price list item, one discount list

B. one price list item, three discount lists

C. three price list items, one discount list

D. three price list items, no discount lists


https://www.freecram.net/q/45287-3728937/

Answer: (SHOW ANSWER)
Topic 6, Contoso, Ltd (An Appliance Company)
background

Contoso, Ltd. is an appliance company that sells appliances to various regions. The company
uses First Up Consultants, an external sales company, to manage opportunities in areas where
they do not have salespeople.

The First Up Consultants personnel do not have Dynamics 365 Sales licenses. The internal sales
team generates about 500 tradeshow leads per month.

Contoso, Ltd. uses Dynamics 365 Sales with no additional features enabled. The company
currently uses only custom forms and the Sales Hub app.

The company recently hired a sales manager. The sales manager plans to improve processes
and must keep costs as low as possible. A hands-off approach means the sales manager will
view information in Dynamics

365 Sales but will not add entries. The sales manager identified the following areas that require
major improvement

* Leads process

* Opportunity process

* Marketing process

* General company collaboration and communication

Leads Process

* Leads created at The head office must be automatically distnbuted to salespeople in a cyclical
order.

Tradeshow leads are created by salespeople and do not need to be redistributed.

* Lead assignments are often delayed because other tasks become a priority.

* To help prioritize tasks, the salespeople require the Up Next widget for the Lead form.

* The salespeople require a task that reminds them to call the lead one week after the tradeshow.
* The salespeople are excellent at meeting leads at tradeshows. One day after the tradeshow,
they manually send a follow up email, but that is often where the communication stops.

* Salespeople often forget to track customer emails to their leads when they are in Microsoft
Outlook.

Opportunity Process

* The contracts team must review all contracts uploaded in Dynamics 365 Sales for opportunities,
but they do not have access to Dynamics 365 Sales.

* Opportunities are often transferred to different child or parent accounts, so contracts should not
be filed by account.

* First Up Consultants must track the progress of the opportunity in Dynamics 365 Sales.
Marketing Process

* The contracts team must review all contracts uploaded in Dynamics 365 Sales for opportunities,
but they do not have access to Dynamics 365 Sales.

* Opportunities are often transferred to different child or parent accounts, so contracts should not
be filed by account.


https://www.freecram.net/q/45287-3728938/

o Pop-up sale emails must only go to a manually selected group of cont<365 Sales.,

* Tradeshow

o The sales administrator must send marketing materials to specific leads collected from the
tradeshow when the tradeshow ends. The sales administrator must manually select the leads
from all the leads collected.

* Flyers

o The sales administrator must send a quarterly sales flyer to leads in the local area. These leads
are collected from the website. The leads must be automatically added or removed throughout
the quarter.

General Issues

* Salespeople often travel to visit customers. Currently, the salespeople connect to Dynamics 365
Sales through a browser on their phones. The Dynamics 365 Sales forms are often small and
difficult to use.

* The salespeople require availability of the following features on their phone:

o Receive an alert that notifies them of a new lead assignment even when they are not using
Dynamics 365 Sales. o View all meetings and appointments from Outlook and Dynamics 365
Sales in one view. o Generate a SQL Server Reporting Services (SSRS) quote for a customer.

* Salespeople require emails to appear on Dynamics 365 Sales records so they can associate the
email to the record without needing to navigate to another app.

* A new salesperson can open records but cannot access the app. The salesperson has been
granted the same app access as all other salespeople.

You need to help the sales administrator identify leads generated from the tradeshow and
website.

NEW QUESTION: 58

You need to ensure that a user named User1 can assign salespeople to sales territories. The
solution must use the principle of least privilege.

To which security role should you assign User1?

A. Common Data Service

B. System Customizer

C. Sales Manager

D. Knowledge Manager

Answer: (SHOW ANSWER)

NEW QUESTION: 59

You are a Dynamics 365 Sales administrator. The sales team has questions about competitor
tracking.

You need to provide answers to the questions from the sales team.

How should you respond? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.


https://www.freecram.net/q/45287-3728939/

Question Response

You need to add the winning competitor to an opportunity. Where

should you perform this action? the opportunity record
the opportunity close record

the competitor record
You need to track the team’s performanceagainst competitors? Which

report should YRR N\ /1§ & »*y Sales History
|| C.T *3 SOT1 Competitor Win/Loss
Answer:
Question Response

You need to add the winning competitor to an opportunity. Where =

should you perform this action? the opportunity record
" the opportunity close record
“the compefitor record ™~

You need to track the team’s perfarmarice against cnmpetltors? Whlch . v

report should you run? VIICYO¢ LSﬁEQHBTOW
 Competitor Win/Loss |

Explanation
Graphical user interface, text, application, email Description automatically generated

Question n; _ Response
o & ) & N '1:4 1

You need to add the winning competitor to an epportumty WhLFE Vol &
should you perform this action? the Dpportunity record

| the opportunity close record

the competitor record

You need to track the team's performance against competitors? Which v
report should you run? Sales History

Competitor Win/Loss |

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/close-opportunity-won-lost-sales

NEW QUESTION: 60

You are implementing Dynamics 365 Sales for a beverage company.

The company sells drinks by individual cans, by the dozen, or by the case of 48 cans as follows:
* There are three flavors: strawberry, vanilla, and chocolate.

* Each can costs S5.00

* A dozen cans cost $55.00.

* Each case has four dozen cans and costs $200.00.

* A combination case includes a dozen cans of each flavor and costs $160.00.

* Purchases of four or more cases get an extra 10 percent off the price.

You need to set up the product catalog.

Which components should you use? To answer, drag the appropriate components to the correct
entry descriptions. Each component may be used once, more Than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Components
Products Price Lists h Entry description

Depcount Lists Unit Groups o N Drrink flavors kst

Fouwr o mone cases

Microsoft p i i

One can

Answer:

Entry description Component
|' Products

M Discount Lists Unit Groups Drink; flavors list
— e — | | Descount Lists
Four or more cases

Cm!bm*mn of Mavors

TN o

| Products

Explanation

Entry description Component

Drink flavors list Products

Pﬂglc_"f grgrﬁr]:uc;te cases (“% nt List
{3 iscount Lists

e’
Cumbir&ﬁcﬁc}f flavors Products

One can Unit Groups

NEW QUESTION: 61

You need to set up the required sales tracking for multinational customers.

C? Each correct answer presents part of the solution,

NOTE: Each correct selection is worth one point.

A. Create each country sales territory as a sub-territory of the global territory.

B. Associate the accounts in each country with the country sales territory in which it is located.
C. Create a primary account for the customer and assign it to the global territory.

D. Associate the customer accounts for each country with the primary account.

E. Create a primary account for the customer and contacts for each country of operation.
Answer: (SHOW ANSWER)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com


https://www.freecram.net/q/45287-3728942/

MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%0OFF

Special Discount Code: freecram)

NEW QUESTION: 62

A company sends PDF quotes to customers.

A salesperson wants to revise the look of a quote after selecting the Export to PDF button.
You need to modify the template for the PDF.

Where should you modify the template?

A. Microsoft Excel

B. a report

C. Microsoft Word

D. the PDF document

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-quote-pdf-sales-
professional

NEW QUESTION: 63

A company uses Dynamics 365 Sales with Microsoft Exchange and server-side synchronization
All users have approved mailboxes. Some users report that emails will not send. You need to
resolve the Issue. What should you do?

A. Turn on automatic tracking.

B. Add the email address to the email profile.

C. Disable impersonation mode.

D. Test and enable the mailboxes.

Answer: D (LEAVE A REPLY)

NEW QUESTION: 64

A company uses Dynamics 365 Sales.

A user cannot find the option to view activities in the Kanban view or rearrange the activities.
You need to make the Kanban view available to the user.

What should you do?

A. Instruct the user to create a personal view.

B. Add the control to the Activity table.

C. Add the user to the correct security role.

D. Create a new system view.

Answer: (SHOW ANSWER)

NEW QUESTION: 65


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/
https://www.freecram.net/q/45287-3728943/
https://www.freecram.net/q/45287-3728944/
https://www.freecram.net/q/45287-3728945/

You need to ensure that new managers receive the information they need.
What should you do? To answer, drag the appropriate actions to the correct information. Each
action may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Actions Answer Area

Create a playbook template Y
Prige |i_§f5 \

-

Export the list to a file

| Competitor list

— =i 3 :,.

Add the manager's user |D to the
correct business unit B
Add the security role to the 17 1, &
manager's user |D

Answer:
Actions Answer Area
[Eeate a playbook template Information
. - Price lists

n A " —— -y
B VHEFOSOTE
Export the list to a file I

Competitor list

e~
~*
)
=
w
=
[
oo
1]
-‘-
wm
=
i |
m
=
o
-+
o
51
]
-l
LK & X N

—— . — . ——

Explanation
Information Action
Price lists Add the marager’E user 1D to the

commect Business unit
Competitor list YExport the list to a file

Microsoft

NEW QUESTION: 66

Information = '

Action

Export the list to a file

A sales manager creates a view for leads in the manager s region. The view displays only 25

records per page.

The sales manager wants the view to display 100 records per page. You need to recommend a

solution for the sales manager. What should you recommend?
A. Update personalization settings.

B. Create a personal view.

C. Update system settings.



D. Create a public view.
Answer: (SHOW ANSWER)

NEW QUESTION: 67

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: When closing an opportunity, use the Close as Won dialog.

Does the solution meet the goal?

A. No

B. Yes

Answer: A (LEAVE A REPLY)

NEW QUESTION: 68

A company uses Dynamics 365 App for Outlook for all Dynamics 365 Sales users.

Some salespeople want to automatically trade and link emails to Dynamics 365 Sales records.
You need to assist salespeople with automatic email tracking.

What should you do?

A. Set up tasks in Outlook.

B. In the Dynamics 365 App for Outlook, set up tracking in personal options.

C. Ask an administrator to enable the automatic tracking setting.

D. Ensure that the email recipient address is the same as the one in Dynamics 365 Sales.
Answer: (SHOW ANSWER)

NEW QUESTION: 69

A company uses Dynamics 365 Sales.

You are setting up the product catalog for customers. Pricing must be set up as follows:
*1 can - $5.00

* 6 cans - $28.00

*1 case = S100.00

Partial orders are allowed. A customer wants to buy 2.5 cases of a product. The customer
receives a system error when trying to enter the quantity. You need to resolve the issue. What
should you modify?

A. Amount

B. Quantity Selling Option

C. Discount List


https://www.freecram.net/q/45287-3728947/
https://www.freecram.net/q/45287-3728948/
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D. Price List
Answer: (SHOW ANSWER)

NEW QUESTION: 70

You are configuring Dynamics 365 for Sales. Your organization has a five-stage sales process
comprised of leads, opportunities, client validation, quotes, and orders.

You need to ensure that salespeople can move through the sales process and view progress.
Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

Select Customize the System

Select Web Resources

| © ®
Create a dialog @ @

Create a process flow

Select Customizations

Select Processes M i Croso ‘ft

Answer:

Actions M u C

Explanation


https://www.freecram.net/q/45287-3728950/

Select Customize the System

Select Customizations

Select Processes

Create a process flow

\YilTeddal="n

NEW QUESTION: 71

A company uses Dynamics 365 Sales. The company does not use any custom views or forms.
You select a customer and create an appointment for the next day.

You need to find the appointment.

Which two places will display the appointment? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. My Activities view

B. My Active Accounts view

C. Account Timeline feed

D. Account Files tab

E. Contact Timeline feed

Answer: (SHOW ANSWER)

NEW QUESTION: 72

You manage a Dynamics 365 environment You introduce a new product. Opportunities with the
product are created.

You need to find all opportunities that include the product.

What should you use?

A. Categorized Search

B. Relevance Search

C. Advanced find

D. Quick Find

Answer: (SHOW ANSWER)

NEW QUESTION: 73


https://www.freecram.net/q/45287-3728952/
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You are a Dynamics 365 administrator for a dental office.
You need to create a process in Sales Hub to ensure that team members perform the following
actions:

Call patients to remind them about upcoming appointments.
Update patient contact information.

What should you create?

A. an on-demand workflow

B. a business rule

C. a task flow

D. a calendar

Answer: C (LEAVE A REPLY)

NEW QUESTION: 74

You create an invoice with products and services for a customer.

You need to add pricing for a product that is not available in the product catalog.
What should you do?

A. Add the product to the order and use Get Products

B. Add a write-in product

C. Add an existing product and change the name and price

D. Add the product to the quote and use Get Products

Answer: B (LEAVE A REPLY)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/add-
product-quoteorder-in

NEW QUESTION: 75

You need to manage existing RFQs.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Irement Action

w.tM icrosoft

Create a quote for-each country.

Provide Compa

Create a quote for each product bundle

Update the quotes with discontinued products.

Revise the quote and activate it.
-_ Revise the product catalog and activate the quote.
Convert the quote to an order.

Update the quote for CompanyC.

Create a new quote.
‘Revise the quote and change the currency to CAD.
Convert the auote to an order.
Answer:

reauirement m M iCfosoft

Create a quo &;gﬁgh country.

lCreate aqu r each oppr.:-rtumty
Creat'ﬁvqu for each product'Buncfle

Provide CompanyB with pricing.

Update the quotes with discontinued products

‘;‘ &

Update the quote for Company€r

I Create a new quote, .
"Revise the quofe and change the currency to CAD.
Convert the quote to an order.

Explanation
Graphical user interface, text, application, email Description automatically generated

 Requi Action
Provide Comparﬂv rM' C ro S o ft

ith pricing.

Create a quote for ea;:h country

Update the quotes with discontinued products. Fo O

FA :Rewse the product catalog and actwate the quote.
' Convert the quote to an order.

Update the quote for C°"‘pmyc s

Rewse-the quote and change the currency to CAD.
Convert the quote to an order.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/ts-currency-pricelist



NEW QUESTION: 76

A company's human resources director wants a solution that improves consistently for the
process of onboarding new staff. The company wants to use playbooks for the solution. You need
to create a playbook template to track the staff onboarding. In which entity must you create
records for staff members?

A. Custom entity

B. Contact

C. Resources

D. User

Answer: (SHOW ANSWER)

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)

NEW QUESTION: 77

A company uses Dynamics 365 Sales.

You need to configure the Sales Insights sales accelerator.
What should you create?

A. Insight cards

B. Communication frequency

C. Leads

D. Sequences

Answer: D (LEAVE A REPLY)

NEW QUESTION: 78

You need to set up goals for the salespeople.

How should you set up the configurations? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.
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Configuration Scope

Goal calculation

System _ &
Manual Recalculate as needed
_Business entity

Goal type v
Child
Parent -
ety M icrosoft
Answer:
Configuration il Sco
» , Wl N\ icrosdtt
Goal calculation o o v
. System |
Manual Reca Fate as needed
[&ﬁﬂﬁ%e f%
Goal type R J
[ Child !
Parent’
Stretch
Explanation
Graphical user interface, table Description automatically generated
Configuration Scope
Goal calculation
System ‘.

ﬁlculate as needed

O‘E}g& entity

Goal type &i e@ v
Child |
Microsofharent

Stretch
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/goals-overview



NEW QUESTION: 79

You need to implement the time study.

What should you create?

A. business rule

B. insight cards with Sales Insights

C. custom activity type

D. new data step in the business process flow
Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/work-
with-activities?vie

NEW QUESTION: 80
You are creating a forecast.

You want to include only opportunities that sell m rg. ﬁmq‘ ﬁ@i
You need to configure this within theﬁm.eé

What should you configure?
. multiple columns

. advanced features
. additional filters
. separate views

mooOow >

. premium forecasting
Answer: (SHOW ANSWER)

NEW QUESTION: 81

You are a Dynamics 365 Sales system customizer.

Salespeople report that they cannot search for open and closed opportunities using the search
tool in the Quick Find View.

You need to configure the search tool to show the open and closed opportunities in the
Customize the System area.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

LTI ARgwer Area

Cipen the Main View

Q.0
O

Answer:


https://www.freecram.net/q/45287-3728960/
https://www.freecram.net/q/45287-3728961/

Answer Area

1| | Expand the Opportusiy entity.

2 | Open theiliack Find Vigw

3. | Change the filter criteria to Status Does Not Equal Open.

NEW QUESTION: 82

You are creating orders from quotes in Dynamics 365.

In some circumstances, customers no longer require an order. In other circumstances, your
company delivers the order.

You need to ensure that closed orders use existing functionality to reflect the circumstances.
Which two methods of closing an order are available out of the box? Each correct answer
presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Cancel

B. Activate

C. Accept

D. Fulfill

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-
edit-order-sales

NEW QUESTION: 83

A company uses Dynamics 365 Sales insights predictive modeling. The prediction accuracy score
no longer meets the company's standards. You need to resolve this issue. What should you do?
A. Retrain the model.

B. Change the business process flow that it is referencing.

C. Refresh the data.

D. Add a new model.

Answer: A (LEAVE A REPLY)
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NEW QUESTION: 84

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

You gather information from a prospect named Cat Francis to qualify the prospect as a new sales
opportunity.

You need to identify the prospect, complete all the required fields, and qualify the prospect in the
sales process.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Explanation

You need to create a lead and qualify the lead.

Navigate to Leads.

Click New.

In the Qualify stage of the process bar, select the contact named Cat Francis. When you select
an existing contact while creating a lead record, the following information is automatically
populated in the Lead form: First Name, Last Name, Job Title, Business Phone, Mobile Phone
and Email.

Click Save.

In the Lead record, click the Qualify button in the toolbar. This will convert the lead to an
opportunity.

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales/create-edit-lead-sales

NEW QUESTION: 85

You manage a Dynamics 365 Sales environment.

You need to ensure that all possible activities are automatically converted to leads by using the
record creation rule.



Which three activities can you convert to leads? Each correct answer presents a complete

solution.

NOTE: Each correct selection is worth one point
A. Phone call

B. Task

C. Service activity

D. Email

E. Custom activity

Answer: (SHOW ANSWER)

NEW QUESTION: 86

You use Dynamics 365 Sales. You create a quote and send it to a customer.

You need to add a product to the quote and make the modified quote available to the customer.
Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions

Add existing products from Get Products.

Revise the quote.

Add existing products from the products subgrid.

Close the quote as Cancelled.

Activate the quote.

Answe %rea

Answer:

Actions

/Add existing products from Get Products. !

- gy g, =

Close the quote as Cancelled.

Activate the quote.

Explanation

Answer Area

— e e o s e e = s e e e e e e e e e

Mncmmﬁ

Graphical user interface, application Description automatically generated

Actions

Close the quote as Cancelled.

Add existing products from Get Products.

NEW QUESTION: 87

a Activate the quote.
0C

You need to resolve the sales manager's issue regarding private box customers.

ng p-o-du:ls from the products subgrid.
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What should you do?

A. Convert all incoming phone calls to leads.

B. Convert the sales manager's emails lo opportunities.
C. Convert the dean's phone call to an opportunity.

D. Convert the sales manager's emails to leads.
Answer: (SHOW ANSWER)

NEW QUESTION: 88
You need to handle large quantity opportunities.
Which four actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
Actons Answer Area

Navigate to Sales Hub and select Opportunities. }
Edit a product record.

Navigate to the Additional detail tab.

© @
Navigate to Sales Hub and select Products. !
o VA0 «
Navigate to the Quotes tab.
Edit an opportunity record.
| Select Get Products.
Answer:
Actions Answer Area
[t prie Rwcieseey SRt Suaenn . Ly sy i S Ap e, (|| g e o bae Bty S0l S S G b RS aS 1
| Navigate to Sales Hub and select Opportunities. | i | Navigate to Sales Hub and select Opportunities |
_______________________ 3 QT ST, TS S TGO VLR (RO e L N - (O QN VS U |
: Edit a product record. ) :" e e e ST P T i g SR e e 1
_______________________________________________ , Editan opportunity record. q b
'Navigate to the Additional detailtab. WE=5 o S5 Baabldolat | | bt ::
...................... 23 4% ®
r
| Navigate to Sales Hub and select Products. | Navigate to the Quotes tab. : @
e e i I e | g T L T . S, e I
INavigate to the Quotes tab. : I | Select Get Products. I
|

P eSS —. N, TR A ——

e o o o i i o W~ o - oy

Select Get Products.

I
R R S S S |

Explanation
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| Navigate to Sales Hub and select Opportunities.

Edit an opportunity record.

| Navigate to the Quotestab.

Select GetRrpducts, -,

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-quote-sales

NEW QUESTION: 89

You are a Dynamics 365 Sales administrator. The sales team has questions about competitor
tracking.

You need to provide answers to the questions from the sales team.

How should you respond? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Question
You reed 10 0d The winming compebitor 1o an opportunity, Whes
should you perform this action? fthe opportunety Close record
e EE“'F"'P!UIJZ\F rpCa
Saley History *h

You nied 1O track the team & perfomance QAL Compbetitons ? Which Competitor WinLoss

report should you runt
Answer:

al 1 £ Response
o red 10 230 Ehe ﬁll‘ﬂﬂé\. g .r.-[am;é,’gz[;t ™ Sputrtunsy record T
sheid vou perioem this goben? TFe semertaray CHd rhie
P i remmgaptibod aia)
Sales pebory _m ]
Wiou need BO track e Beam 5 perfosmunis sQainat competiton! Whh A WS
reprt shild you nund
Explanation
Answer Area S .
S . -
= Microsoft
Question ,
You need 10 add the winning competilfifio #n opponunity. Where e COpaTLTY Fectdd

should you perform this action?

You need 1o track the team’s pcrimmw agamst competitors? Wiach Competitor Win/Loss
report should you un? (L

NEW QUESTION: 90
A company uses Dynamics 365 Sales.

You need to change the description ﬁ:ﬁg;léﬁam _n et

Which state allows you to make the



A. Closed

B. Won

C. Active

D. Draft

Answer: (SHOW ANSWER)

NEW QUESTION: 91

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.

Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

Your company plans to generate a report to provide reasons for the disqualification of leads.
You need to add a reason of Cannot meet timeline for delivery and then apply the reason to a
Sales Lead named Brian LaMee.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Navigate to Settings > Customization > Customize the System.

Expand the Entities menu.

Scroll down and expand Leads, then click on Fields.

Double click on the Status Reason field.

Change status to Disqualified.

Click Add.

Type in the new status reason: Cannot meet timeline for delivery

Click OK.

Click Publish All Customizations.

Open the lead named Brian LaMee.

From the command bar, click Disqualify and select the new status reason.

Reference:


https://www.freecram.net/q/45287-3728971/

https://www.azamba.com/2018/08/16/how-to-add-a-reason-to-disqualify-a-lead-in-microsoft-
dynamics-365-for-s
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NEW QUESTION: 92

You are a Dynamics 365 for Sales administrator.

You need to implement Versium Predict with custom views.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
Actions Answer Area

Add custom views using Versium

Predict solution

Authenticate Versium Predict

Instail 'Vérs-iL.:r.n l;r.e.dliét f-ro.m the @

Dynamics 365 Administration Center @
y

Install Versium Predict from
Microsoft AppSource

©O

I

Add custom views using web "

resources
Answer:
Actions Answer Area
 Add custom views using Versium | | Install Versium Predict from :
 Predictsolution ! | Microsoft AppSeurce :

|
iInstall Versium Predict from the r

(Dynamics 365 Administration Center, 23 () = 723 =2 > == st o mmtmmm st (@)
' Install Versium Predict from | .~ | N g s

g ' t resources
 Microsoft AppSource ' e T RS R e T e P R e '

:Add custom views using web ,
Iresources '



https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Explanation

Install Versium Predict from
Microsoft AppSource

Authenticate Versium- Predict

Add custom views using web
resources

NEW QUESTION: 93

A company uses Dynamics 365 Sales.

You attempt to add a product to an order, but the product cannot be located.
You need to determine why the product is missing.

What is the cause?

A. The product was not listed in the quote

B. The write-inoption was not used

C. The product is missing required information

D. The product was not published

Answer: (SHOW ANSWER)

NEW QUESTION: 94

You are updating a price list item in Dynamics 365 Sales.

You need to manually enter. The price of a product for a price list item.
Which pricing method should you use?

A. Currency Amount
B. Percent of List
Percent Margin - Standard Cost
C. Percent Markup - Current Cost
Answer: (SHOW ANSWER)

NEW QUESTION: 95

You need to resolve the issue reported by User1.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Configure LinkedIn Sales Navigator Lead lookup control.

B. install Linkedin Sales Navigator and enabile it.

C. Configure the connection graph.


https://www.freecram.net/q/45287-3728974/
https://www.freecram.net/q/45287-3728975/

D. Create a tab for LinkedIn Sales Navigator and make it visible.
E. Enable CRM sync and activity writeback.
Answer: (SHOW ANSWER)

NEW QUESTION: 96

A company plans to close early on the last day of the month for an employee celebration.
You need to configure Dynamics 365 to prevent scheduling of sales support resources for that
day.

Which feature should you use?

A. Events

B. Business closure

C. Fiscal calendar

D. Time off request

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-
when-businessclosed

NEW QUESTION: 97

You need to add the new types to the product catalog.

What should you do for each scenario? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Answer Area

Scenario Action

ncorporate bread types from retail | Create a produgl family 2N l
Create a ufit Y
Create'a pacelist item
Create a product property

An existing oppOrtunityWants to'change an order to one of  Select the new bread type in the opportunity product n

the new breadtypes. Update the price list
Modify and publish the product

Select the new bread type in the opportunity product

Answer:


https://www.freecram.net/q/45287-3728976/
https://www.freecram.net/q/45287-3728977/

Answer Area

I =
Scenario q LY Agtion
ncorporate bread types from retail Pl reate a product family o I

Create a unit Y
Create a price list item

Create a product property

An existing opportunity wants to change an order to one of  Select the new bread type in the opportunity product. ™
the new bread types Update the price list
Modify and publishtheproduct. _ _ _ _ _ _ _

Explanation

Answer Area

Scenario Action
Incorporate bread types from retail. Create a product family b

An existing opportunity wants to ghange an orderto one of | Select the new bread type in the opportunity product .
the new bread types.

NEW QUESTION: 98

You need to resolve the missing credit card order.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Qualify a lead.

B. Create the order.

C. Convert the email.

D. Create a contact

Answer: (SHOW ANSWER)

NEW QUESTION: 99

Sales representatives at an organization have access to the contact records in their business unit.
You need to ensure that sales representatives can access contact records in all business units
that are subordinate to their business unit. Sales representatives must not have access to other
records in the organization.

Which access level should you assign to the Contact entity?

A. User

B. Organization

C. Parent: Child Business Unit

D. Business Unit

Answer: C (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges

NEW QUESTION: 100


https://www.freecram.net/q/45287-3728979/
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You run a sales report for Fourth Coffee named Account Overview. The following report displays:

Account Overview as of 11132018 Status

Fourth Coffee (sample) A | LN OS (Ohdssiass

Basic Profile Dppomu_hTT Summary
Parent Account

= Acive opporuniies by probabiiny All opporunies by current Siate

Relasonship
Industry: No Daa No Data
Locason: Renton, TX

Additional Contacts
Yvonne McKay (sample) - Purchasing Manager - (555-0100) 8

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.

Question n Answer choice -

Nhy is the satisfaction area blank? e e v

There are no closed cases.

Users are not completing the satisfaction field.

The Reporting Service is down.

Cases with the problem solved have not been closed.

Nhich type of account is Fourth Coffee? v

Active

Parent Account
Inactive

Child Account

Answer:

Siuestion /| Prigwenchoise |

Why is the satisfaction area blank? -
There are no closgd cases.
Users are not.completing the satisfaction field.

ol ol T " m—"——— )

Which type of account is Fourth Coffee? v

Inactive
Child Account




Explanation

Question

Why is the satisfaction area blank?

NYEhereboiee~ F1

Which type of account is Fourth Coffee?

The Repqrting

There are no closed cases.

Users are not completing the satisfaction field.
Senvice is down:

‘problem solved have not been closed.

Active

Inactive

Parent Account

Child Account

NEW QUESTION: 101

You use Dynamics 365 for Sales system customizer.

You need to create product kits and bundles.

What should you create? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
RequiliBent/l: ~vAcAft
View individual products in a grouping

when you create an opportunity.

Sell products from a grouping
individually.

Create a grouping within a grouping.

Answer:

Option

Kit

Bundle

Kit

Bundle

Kit
Bundle




Requirement

View individual products in a grouping
when you create an opportunity.

Sell products from a grouping
individually.

Create a grouping within'a grouping.
B {

Explanation

Requirement

View individual products in a grouping
when you create an opportunity.

Sell products from a grouping
individually.

Create a grouping within‘a grouping.

References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-

productbundles-sell

NEW QUESTION: 102
A company uses Dynamics 365 Sales.

Option

v
Kit _ o
Bdndle '
v
e
Bundle |
_____ v
Ne ot
Bundle
Option
| _& v
Kit %
Bundle
h v
Kit
Bundle
v
Kit
Bundle

You need to implement the Microsoft Relationship Sales solution.

Which add-on should you install?
A. Sales Insights

B. Customer Insights

C. Sales Navigator

D. Sales accelerator

Answer: (SHOW ANSWER)
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NEW QUESTION: 103

You are consulting for a company that is installing Microsoft Power Bl to work with a Dynamics
365 Sales application.

The administrator must configure each required option to successfully integrate the Sales
Analytics template for use in Dynamics 365 Sales.

You need to identify which option to select.

Which option should you use? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

Configuration Option
Authentication method | CAuth2 5
Imphcit

Key

Privacy level I Organizational &J]
- Publhic

Microsoft

Prnivate

Answer:

(-It\ﬁlu_g\_;u'” ‘bﬂlﬂl’l

Authentication method | CAuth2
Amplcit

[oAut2

Privacy level | Organizatnionail 5
Public — — —

Ovgamzatonal

Private

Explanation
Answer Arca
Configuration Option
Authentication method OAuth2 -
Privacy level Organizational -

NEW QUESTION: 104

You are a salesperson using Dynamics 365 for Sales.

You need to revise an active quote.

What happens to the original quote record?

A. The quote is deleted

B. The quote is converted into an order and a copy of the quote is put in draft mode for
modification

C. The quote is closed, and a copy of the quote is put in draft mode for modification

D. The original quote is put in draft mode for modification

Answer: (SHOW ANSWER)
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NEW QUESTION: 105

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You are a Dynamics 365 Sales system administrator.

The sales team wants to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Create a subscription to Microsoft Relationship Sales, enable JavaScript, and disable
pop-up blockers.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

NEW QUESTION: 106

You need to determine how notes and attachments are handled in converted leads.
How are they handled?

A. moved to the account after the lead is qualified

B. deleted after the lead is qualified

C. stay with the inactive lead after the opportunity is qualified

D. automatically moved to the opportunity after the lead is qualified

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/qualify-lead-convert-opportunity-
sales
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NEW QUESTION: 107

You are converting a lead for the manufacturing manager from Contoso, Ltd. Neither the
company nor the manufacturing manager are in your Dynamics 365 system.

You need to ensure that the lead record a correctly convened.
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Which values should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Chatathan Walker

Wuch entity recordy s crested’ Eitoanl Lorlich Bhd Dpporlanry
iy PUT i S & e

Vistsalt B -

Cofeast

Answer:
Question
Which entity records are created? Account Contact and Opportundty
Tinly Cpportundy afd coract
[Dertec B
Wiat is the lead status? ' Sosad
= M Coan e . - L1
i 'I cTo30TC
Explanation
Answer Area
Question Value
Which entity records ane created? Account, Contact, and Opportunity
What is the lead status? Open w

NEW QUESTION: 108

What should you create for each audience? To answer, drag the appropriate list types to the
correct audiences.

Each list type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

List types

| Static Segment Audience List type
Tradeshow lead
Website lead

Dynamic Segment

' Statu: Mametmg List

Dynamic Marketing List ' M I C rQSOft
Answer:
List types |
o NierEsoft
K S_tat_lc Eegm_en_t ______ | Audience List type
T v Tradeshow lead  j Dynamic Marketing List I
| [ Dynamic Segment _! Webiits lead il Static Marketing List I

! Static Marketing List

Dynamlc Marketing List

x___.____.____.__-‘

Explanation
A white background with black text Description automatically generated with low confidence



List types Answer Area P
XY

Static Segment Audience List type
Tradeshow lead Dynamic Marketing List

Dynamic Segment :
_ Website lead Static Marketing List

Static Marketing List

' Dynamic Marketing List

NEW QUESTION: 109

You need to implement dashboards.

Which URL should you use?

A. https://crm.bellowscollege.dynamics.com
B. https://bellowscollege.dynamics.com

C. http://bellowscollege.crm.dynamics.com
D. https://bellowscollege.crm.dynamics.com
Answer: (SHOW ANSWER)

NEW QUESTION: 110

You have a dashboard that shows the number of completed calls and cancelled calls in a chart.
Sales Representatives mark completed calls by using one of the following values: Wrong
Number, Left Message, or Connected.

You need to update the dashboard to display wrong phone numbers.

How should you make the modification? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
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Requiremeiit

Microsoft

Value or action

Modification to make j v
Use a filter
Alter the existing chart
Create a new chart
Value to use i v
Status
Status Reason
Completed
Answer:
Requirement Value or action
Modification to make ‘ v
ettt
Use a filter
Alter the existing chart
Create a new chart
|
Value to use ‘ v

Explanation

Status

|
;atus Reason |

gletdd T




Requirement Value or action

Modification to make v

Use a filter
Alter the existing chart
Create a new chart

valécs e ott v
Status

Status Reason
Completed

NEW QUESTION: 111

You use Dynamics 365 for Sales.

You are in stage two of business process flow that has five stages.

You need to use multiple business process flows.

Which actions should you perform? To answer, drag the appropriate actions to the correct
scenarios. Each action may be used once, more than once, or not at all. You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area- - - . yf1
Abandon and Scenario Action
R0 e End the current process and start .
Finish and then the correct businiess process flow. Action
Switch
\Temprorari[y leave the current _
Switch process for a different business Action
process flow.

Answer:



Actions Answer Area

'Abandun and
then Switch

Scenario Action

End the current pr and start

‘Finish and then the correct busigégs process flow.
-5wrtch

'Finish and then

|Temprora ave the current

a different business
e ?@ﬁwm@ﬁ

Explanation

Scenario Action

End the current process and start Finish and then
the correct business process flow. Switch

Temprorarily leave the current
process for a different business ., Switch
process flow. = Microsoft

NEW QUESTION: 112

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to It. As a result these
questions will not appear In the review screen.

You are configuring Dynamics 365 Sales for a US-based company as follows:

* Utah to California is the West territory,

* Illinois to Colorado is the Central territory.

* Maine to Indiana is the East territory.

The company wants the territories set up as follows:

* Salespersons 1 and 2 sell in the West territory.

* Salespersons 5 and 6 sell in the Central territory.

* Salespersons 3 and 4 sell in the East territory.

* Postal code for each state used as the location.

You need to set up the territories-Solution:

* Create the West territory, add the manager, and save.



* Repeat for the Central and East territories.

* Add members for each territory.

* Select Related under each territory and select the postal codes applicable for each terriority.
Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/admin/set-up-
sales-territories-o
https://docs.microsoft.com/en-us/dynamics365/field-service/set-up-territories

NEW QUESTION: 113

You are a Dynamics 365 system customizer. You create a price list with related products. Sales
team members use the list to generate opportunities, quotes, and orders.
You need to create a product family.

What should you do?

A. Add a new product family to an existing product family

B. Delete the existing price list and create a new one

C. Create a unit group for use with the product family

D. Add a parent product family to an existing product family

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-
product-family

NEW QUESTION: 114

You need to choose which product's solution fits the analysis needed.

Which solutions should you use? To answer, drag the appropriate solutions to the correct
analyses. Each solution may be used once, more than once, or not at all You may need to drag
the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Solutions Answer Area

les insights only Analysis Solution

elationship between accounts Sohstion

Cofypdnication bebgeemodstbmer and Solution
presenfalve

Answer:


https://www.freecram.net/q/45287-3728993/
https://www.freecram.net/q/45287-3728994/

Analysis Solution

Emad messages Free Sales insights only |

Free Sales insights or Advanced Sales Inuights '

Relatonship between accounts "

Commupication between customer and ; Advanced Sales Insights only 1

Explanation
Analysis Solution

Email messages Free Sales Insights only

_. L 3
Relationship between accounts® | « Fiee Sales Insiaht$\of Advanped {i

I'Sales Insights

Communication between customer

and representative Advanced Sales Insights only

Topic 4, Contoso Ltd.

Background

Contoso, Ltd. manufactures electronic components for robotic assembly machines. The company
specializes in wiring harnesses that are made to customer specifications.

The company's corporate office and a manufacturing plant are in Detroit. The company also has
offices and manufacturing plants in the following countries:

China

Germany

Mexico

United Kingdom (UK)

Current environment

Sales

Customers who have operations in more than one country are managed by the sales team within
the country from which a request originated. However, it is difficult to get information about sales
for these customers.

Each salesperson manually creates customer quotes using Microsoft Word and Excel templates.
This causes pricing inconsistencies, which is affecting profitability.

Customers who have total sales over $1,5M per year receive special Preferred Customer
discount pricing on products and services.

Costs, pricing, and product availability vary greatly by country.

Sales teams

Each office has a dedicated sales team. Sales are managed by a global team in countries without
a sales office.

Each sales team has a projected revenue target that is tied to the factory capacity in their country,
except for the global team. The global team's projected revenue target is derived using a
percentage of their actual sales from the previous year.



Each sales team maintains a spreadsheet in which they record customer requests for quotes
(RFQs). The spreadsheets are stored on a network drive.
Sales team revenue targets are set yearly based on manufacturing capacities at each plant.
Individual sales targets are based on product lines by quarter.
Current RFQ process
The company defines the following process for processing RFQs:

Qualify

) Enter RFQ into Management | " Crf;ate q_uote by

RFQ received the RFQ log : OK to Proceed? >——Yes—=1 ysing Microsoft
reviews RFQ

worksheet i Excel template

Ne
Update R-F("! Ingnl
with Statu d

reason for not
proceeding

Requirements

General setup

Standard functionality must be used when possible.

All open RFQs must be imported into the solution.

All information must be accessible to the entire executive management team.

Country-specific sales information must be accessible only to sales representatives assigned to
those teams.

Sales and quote processes must be standardized across all sales divisions.

Sales territories must be set up for each country as well as for a global territory.

The global team will take over the management of RFQs for customers who have operations in
more than one region.

Due to regulatory considerations, the solution must be able to limit the kinds of products that can
be sold by region.

RFQ management

New RFQs must be entered initially into the system as Leads until they are reviewed.

The default forecast categories must be used.

Standardized quote formats and product pricing must be enforced across all sales offices.

All tasks and follow-up activities with customers to close RFQs must be associated directly with
the RFQs.

Credit and reference checks

All new customers must undergo credit and reference checks before estimates are created for
any RFQs.

This information will be recorded in a new custom field called Credit Check that has a Yes/No
value.

The finance manager must be assigned the credit and reference review when an RFQ is ready for
review.



If a customer's credit and reference review is unfavorable, the finance manager must follow up
with the customer and the sales representative by phone.

The customer's credit report must be added to the RFQ as a permanent record and for audit
purposes.

The solution must provide both a sample script that the finance manager can use as well as a
checklist of how to perform the check.

Reporting

The sales manager dashboard must show the following data:

Projected revenue and profitability per country by month and fiscal year.

Projected and current product sales per country by month and fiscal year.

RFQ Won/Loss revenue comparison by fiscal quarter.

RFQ status by sales representative within their territory.

RFQs that are awaiting management approval and how long they have been waiting.

Sales lost to competitors month over month.

Managers must also be able to track how long an RFQ has been awaiting credit and reference
checks, and how many RFQs have had unfavorable results from credit or reference checks.
Issues

PreferredCustomerA, who has factories in Germany, the UK, and Canada, reports that their sales
representatives give different pricing and discounts to customers depending on the country in
which the RFQ is initiated.

Several RFQs that have passed management review but failed standard credit checks have been
issued quotes. To prevent this, credit checks must now be done before the management approval
meeting.

Several imported RFQs contain quotes for discontinued products. Updated quotes with current
product offers need to be sent to customers.

CompanyB needs pricing for harnesses for their plants in Germany, the UK, and Argentina.
CompanyC received a quote for harnesses for their US home office. They need the products for
their Canadian plant.

CompanyD wants sales orders and shipments sent directly to VendorZ, who manufactures
several subassemblies for them. VendorZ also builds components for other customers as well as
for Contoso, Ltd.

The chief financial officer (CFO) is concerned about the amount of work that the new credit and
reference checks will create. Therefore, a time-study needs to be initiated for that work to see
whether an additional person needs to be hired.

NEW QUESTION: 115

A company is using Dynamics 365 Sales.

Several invoices have an incorrect shipping date.

You need to change the shipping date on all the invoices.
What should you do?



A. Select an order, edit, and then create an invoice for each incorrect order that corresponds to
the invoice.

B. Select all invoices simultaneously and select Confirm Invoice to change them.

C. Select individual invoices, select Cancel Invoice for each incorrect order, and then recreate the
invoices with the correct date.

D. Select individual invoices and edit. Repeat for all incorrect invoices.

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-invoice-sales

NEW QUESTION: 116

A company uses Dynamics 365 Sales to manage sales orders.

You need to create an order for a new customer.

In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

Actions Answer Area

Pick items and ship order
Create a new order for the customer

Add customer address and shipping
information

Create a new customer account in.Dynamics
365 for Sales

O

Add products from inventory for the sale

Answer:


https://www.freecram.net/q/45287-3728996/

Actions Answer Area

[ W . oW W W W =
1

| Pick items and ship order { Create a new cus%r account in Dynamics |

365 for Sales

I Create a new order for the customer

C@m order for the customer |
______ - - B ]
B icrosafE— -@g i itiacg W

| Efo_tm_a__tlcln __________

T ——— —I2 ST ——r— == =c=s
| Create a new customer account in Add customer address and shipping
|365forSales - | information

! Add products from inventory for the sale I I Pick items and ship order '

Explanation

Create a new customer account in Dynamics
365 for Sales

Create a new order for the custgmer

Add products from intentory for the sale

Add customer address and shipping
informatian

Pick items and ship order

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-order-sales#create-
an-order

NEW QUESTION: 117

You need to ensure that the Accounts table data does not contain duplicates.

Which three actions should you perform in sequence? To answer move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.



Actiony

Answer area
Delete the imponed records from the Impons lat l \# s ™ ™
j (S ()
2 P % Y :
Debete the impon soulce fle from the Umports kst 2
Run & duphcate detection job on Adcounts 3
Run & bulk delete job on duphdate Accounty
Resmport the e
Tum on the Supbcate detection nule !
Answer:
T S R T T Angwrer area
| e (e e g
| Delete the imporied records from the Imports fint 1 I R o G pob on dupbate Accounty I
"*""""'H‘-"*'E“—"‘H"-_"'_'I e et et e
Pﬂeruﬁe-‘- 1 ppusce fle from the imports g™ £ -»

l-:' ‘raﬁ_.d-:; r-w--?lq‘- *‘...._.....__
ri:.:. fkr&"hlhﬁh(q‘l’-ﬂﬁﬂn =

| oJFgo the i

e e L gl g e gy Rl e = r-'iu"ll-'_“".!'tl:'.,q_:':j.'t|:l|'!|:;_'l|:l'lluf I

‘_r\-!‘l piat the Tilé |

T i T el el i i T B i il e ol

ll.l'l'l o e il Ble Oetertan ke . : r
Explanation
Actions

Answer area
Delete the imported records from the Imports list. 1 Run a hu&ddth!klh on duplicate Accounts,

Delete the import source file from the Imports list, ,3 { Rmmpoﬂ me file.

¢
i o |3 Tum on the duplicate detection rule.

)
MiCrEds S

Run a duplicate detection job on Accounts,

NEW QUESTION: 118

A company uses Dynamics 365 Sales Insights to follow up on leads and opportunities.

The company requires a customized workspace and guidance with the following functionality:
* View only unopened work items.

* Create a set of ordered activities when a new lead comes in.
You need to configure the system.
Which feature needs to be configured? To answer, drag the appropriate configurations to the

correct requirements. Each configuration may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Configurations Answer Area

[ Filters Requirement Configuration
— View only unopened work items. |
{Sequences

Create a set of ordered activities. ]
|Work list cards , .

Answer:



Configurations Answer Area [\ ’ .

CLasott
Requirement
View only unopened work items.

| Sequences v
Create a set of ordered activities.

i| Work list cards

Explanation
Configurations KA D Answer Area
W:"Sﬁ B . Requirement
— View only unopened work items.
FSequences i
Create a set of ordered activities.

' Work list cards

NEW QUESTION: 119

An organization attends a tradeshow and identifies several leads.
One specific lead wants to make a purchase in the next week.
You need to create an invoice.

At which stage can you create the invoice?

A. Order

B. Lead

C. Quote

D. Opportunity

Answer: (SHOW ANSWER)

NEW QUESTION: 120
You are a sales representative and use Dynamics 365 Sales.
You are working with the following lead record:

Configuration
Il Work list cards
1]

Sequences

Configuration
Work lst cards
Sequences

|
|



https://www.freecram.net/q/45287-3729000/
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Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.

You need to move 1o the Develop stage. What Qualify the Lagd"
should you do? Select Nt Stage
2# Develog
_._-ﬁ _._.'H‘
sl il an Oppoitunty

jBndy an Accound and a Contact
only an Accoun] and an Opportunty
ah Account & Contact snd sn Doportundy

Which new record or records are created? ., .. _.

Answer:

Question

You need to move 1o the Develop stage. What
should you do?

oy 51 Dpportundy
: Agougianda Coptact .
Which new record or records are ma;pdt only 30 Actount and an Oppottumty |

ardec oot ok, ard arr@ppertunity

Explanation



/11 Questien {1+ Answer Choice

You need to move to the I_Z)e\_zelop_stage. What

should you do? Qualify the Lead
Select Next Stage
Select Develop

Which new record or records are created?

only an Opportunity

only an Account and a Contact

only an Account and an Opportunity

an Account, a Contact, and an Opportunity

NEW QUESTION: 121
You need to create and configure access to the Orders report and the Discounts by Number of

Employees report.
What should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Report th; Option
Orders i v

SQL Server Reporting Services
Fetch-based Reporting Services

Discounts by Number of v
Employees

SQL Server Reporting Services
Fetch-based Reporting Services

Answer:
Report tygﬁe_l__1 Sl Option
. d IVIICTOSOI1 L r{;-k}ﬁw
raers PR |
o 1
1SQL Serv;gr Reporting Services _
| Fetch_fbased_lﬁeg_or}_mg_ Services |
Discounts by Number nf -fim v
Employees A St ‘

Fetch-based Reporting Services |

Explanation



Report type Option

o .
Orders A v
SQL ServerReporting Services
F sed Reporting Services
Discounts by Number of &5 v

Employees SQL Server Reporting Services

Fetch-B82ed RebprtingSswides
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NEW QUESTION: 122

A company generates leads from a webform. Salespeople manage leads by country/region. All
salespeople are part of the same Dynamics 365 Sales team. The sales manager requires the
following functionality:

* Automate lead assignments.

* Ensure even lead distribution among salespeople.

You create a country/region attribute for the process. You must simplify the process. You plan to
use segments when possible.

You need to create a lead assignment rule for each country/region.

Which configurations should you use? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
Answer Area

) §

Requirement Configuration =

Filter leads for assignment. L(rf—ate a segment to filter the couptr/régionfAdd the lead source as an additional condition.
Create a segment to filter the lead solice and country/region.
Create a segment tofilférthe lead'source, Add country/region as an additional condition.
Create a segment (o filter the country/region. Add the lead source as an additional condition.

o

Assign the country/region to the correct [Assan thie Country/région to specific teams
group. Assign the country/region to any seller.

Assign the country/region to specific teams.

ASSIgn the country/region to specific sellers.
Assign the country/region to sellers with matching attributes

Distribute leads 10 salespeoplé, Use load balancing

Use load balancing.
Use round-robin distribution.

Answer:


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Answer Area

Requirement Configuration

Filter leads for assignment. l_l reate a segment to filter the 8guntM¥/region. Add the lead source as an additional condition. '_l
Create a segment to fliter the Je3& source and country/region

Assign the country/region to the correct [Asssun the €oufithy/fegion to specific teams.
group. Assigrithe cSlmlry/region to any seller
Assign the country/region to specific teams.
ASSigathe country/region to specific sellers
Agsign the country/region to sellers with matching attributes

Distribute leads to salespeople _Use load balancing 2t
] Use load balancing.

Use round-robin distribution

Explanation
Answer Area
Requirement Configuration
Filter leads for assignment Create a segment to filter the country/region. Add the lead source as an additional condition. b
Assign the country/region to the correct Assign the gbuntiy/région to specific teams. ‘[:;
group.
Distribute leads to salespeople. Use load balancing v

NEW QUESTION: 123

A company has three business units. User privileges are set to ensure that users can see only
records owned by their own business unit.

If a contact is needed for all business units, one contact record must be created for each business
unit. A contact is considered a duplicate if the First Name, Last Name, Email or Preferred Phone,
and Business Unit fields match.

You must ensure that duplicate records are not created for contacts.

You need to create the duplicate detection rules.

Which two filters should you configure? Each correct answer is part of the complete solution.
NOTE: Each correct selection is worth one point.

A. First Name and Last Name and Email

B. First Name and Last Name and Preferred Phone

C. First Name and Last Name and Email and Business Unit

D. First Name and Last Name and Preferred Phone and Business Unit

E. First Name and Last Name and Owner

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-duplicate-detection-rules-keep-

data-clean

NEW QUESTION: 124

You are a Dynamics 365 administrator for a company. The company's fiscal year is April 1
through March 31.

You need to create a system view for all users that displays data for the current fiscal year by
default.

What should you do?

A. Use date ranges to create a view in the default solution


https://www.freecram.net/q/45287-3729004/

B. Use date ranges to create a view from the advanced find

C. Set up fiscal year settings and create a view from the advanced find
D. Set up fiscal year settings and create a view in the default solution
Answer: (SHOW ANSWER)

NEW QUESTION: 125
You run an Account Overview report for Fourth Coffee. The following results are displayed.

Account Overview as of: 11/13/2018
Fourth Coffee (sample) Active ABSS4G45
Basic Profile Opportunity Summary
Parent Account: Active opportunities by probability  All opportunities by current state
Relationship: No Data No Data
Industry:
Location: Renton, Tx
Category:
Website: http://www.fourthcoffee.com/
Ownership:
Ticker Symbo]: Active Opportunities Amount Prob Weighted
Otheg
- Total 0
Primary Contact I —
Yvonne McKay (sample) :
Title: Purchiasing Manager Setvion Summary
Location: Redmiond, WA Satisfaction (all closed cases) Status Reason (all cases)
Business Phone: 555-0100
Mobile Phone:
Home Phone: : et
Fax:
Pager:
Email: someone_a@example.com
Additional Contacts
fvonne McKay (sample) - Purchasing Manager - (555-0100)

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each correct selection is worth one point.


https://www.freecram.net/q/45287-3729005/

Question

Why is the satisfaction area
blank?

Which type of account is
Fourth Coffee?

Answer:

Question

Why is the satisfaction area
blank?

Which type of account is
Fourth Coffee?

Explanation
Question

Why is the satisfaction area
blank?

Which type of account is
Fourth Coffee?

Microsofk

NEW QUESTION: 126

Answer choice

v

There are no closed cases

Users are not.completing the satisfaction field
The Reporting Service is down

Cases with the problem solved have not been closed

- -

i

) v

Active

Parent Account
Inactive

Child Account

== Microsoft

Answer choice

There are no closed cases

The Reporting Service is

Cases with the problem sﬁﬁ?MJ@&QI&Q%t

B 4

Active
Parent Account
Inactive

Child Account

Answer choice

h 2
Qs v
There are no closed ¢ases

Users are n eting the satisfaction field
The Reporting Service is down

Cases with the problem solved have not been closed

Parent Account
Inactive
Child Account

(SN v

A customer places an order that includes all of the products from a previous order.
You need to add products from the previous order to the new order.




From which sources can you retrieve the list of products? To answer, select the appropriate
options in the answer area.
NOTE: Each correct selection is worth one point.

Source entity

Quote

Lead
Opportunity
Quote
Order

Lead
Opportunity
Quote
Order

Invoice

Lead
Opportunity

Sact

Answer:




source entity source
Quote v

Order v
Lead

Opportunity

lQuote |

Order

Invoice v
Lead
Dppor‘tuniw
Bl Icrosoft

Firdar |

Explanation
Source entity

Quote

Lead

Opportunity B : g
m  Microsol

Order

Invoice v
Lead
Opportunity
Quote
Order

NEW QUESTION: 127

You manage a Dynamics 365 environment for Sales. You create the following rule items to
respond to inbound emails from potential customers:

Emails that contain the words support or help must create a new high-priority case.

Emails that contain the words buy or purchase must create a warm-lead record. The words buy
and purchase are more important than support or help.



Emails that specifically mention ProductA must always create a hot lead for that product
regardless of other words mentioned.

If none of the targeted words are present in an email, a cold lead must be created.

You need to configure the order in which rule items are processed.

In which order should you run the rule items? To answer, move all actions from the list of actions
to the answer area and arrange them in the correct order.

Actions Answer Area
Create a hot lead ;
o\
L . 3 %‘&-&‘ )
Create a case with high priority ,,ﬁ A Y

Create a warm lead

O

€
Create a cold lead %;

@f%

M \icrosoft

Answer Area

— = — =

Createa hotlead

@ Create a cold lead

Microsoft

Explanation



Answer Area

Create a hot lead

Create a warm lead

Creaté a case with high priority

Create a cold lead

NEW QUESTION: 128

A customer recently visited one of your retail outlets. You created an opportunity for the customer
for a large purchase.

The customer is now ready to complete the purchase.
You need to create a quote from the opportunity.
Solution: Qualify the opportunity.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-
opportunity-quotesales-

NEW QUESTION: 129

An order uses quote and order functionality in Dynamics 365 for Sales. Multiple quotes may be
provided to customers at one time. Quotes are revised often.

You need to create a process that meets the following requirements:

* Create an order from a quote.

* Close the associated opportunity as won.


https://www.freecram.net/q/45287-3729009/

* Update the actual values to reflect values from the quote.

Which two opportunities can you close as won? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. The opportunity has other quotes in the won status.

B. The opportunity has other quotes in the draft status.

C. The opportunity has other quotes in the active status.

D. The opportunity has other quotes in the revised status reason.

Answer: (SHOW ANSWER)

Explanation

- If there is any draft or active quote associated with opportunity and you close the opportunity as
won then the below error message is display in alert: "Opportunity cannot be closed There are
still active or draft quotes associated with this opportunity. These must be closed before the
opportunity can be closed. If you contact support, please provide the technical details.

NEW QUESTION: 130

You are a Dynamics 365 Sales administrator. You create a discougt ft
The sales team needs to use the dlscmum list for o W é
You need to ensure that the discou Eﬁ

To what should you associate the discount Ilst'?

A. Price list
B. Product
C. Price list item

t products ate discounted as expected.

D. Product family
Answer: (SHOW ANSWER)
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-
define-pricing-p

NEW QUESTION: 131

You are a Dynamics 365 for Sales administrator.

The sales team is having difficulty locating related products.
You need to make it easier for the sales team to find groups of products that are similar.
What should you use?

A. Related products

B. Product bundles

C. Product families

D. Product unit groups

Answer: A (LEAVE A REPLY)

Explanation

References:


https://www.freecram.net/q/45287-3729010/
https://www.freecram.net/q/45287-3729011/
https://www.freecram.net/q/45287-3729012/

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/define-
relatedproducts-inc

NEW QUESTION: 132

A company wants to implement the Forecast Management feature in Dynamics 365 Sales.

The company plans to use the Opportunity Status Reason field to indicate that sales have closed.
They want to use settings based on the organizational reporting structure. Salespeople must only
see their own forecasts.

You need to select the appropriate settings to meet the company's requirements.

Which settings should you select? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Setting

Hierarchical route v
Owner

[=19
ek

E S 1CTOS(]

Manager

Permissions - User Lookup field v

User
Manager
Created By

None

Answer:

Requirement Setting

Hierarchical route i v

Owner
User
Contact

; -MEna_geF !

Permissions - User Lookup field ?—- Mic 10!5!'[

|| User I
Manager
Created By

MNone

Explanation



Microsoftt
Requirement Setting

Hierarchical route

Owner

2
act

Manager

=
rpw.v =19
i ':,1'..—.'1-'-""'

1R S

.'.\-_ 1

Permissions - User Lookup field

User
Manager
Created By
None

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/select-template-forecast
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/provide-permissions-forecast

NEW QUESTION: 133

A company is implementing Dynamics 365 Sales.

You need to determine which tool or service to recommend for the company's requirements.
Which tool or service should you recommend to meet each requirement? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement Tool or service

Provide basic self-service customer support for frequently v
asked questions. Al Builder

Power Virtual Agents
Sales Insights Assistant
Relationship Sales

Provide actionable list of follow-up tasks for a customer v

based on prior buying history. Al Builder

Power Virtual Agents
Sales Insights

Provide routing of new product inquiries to product sales v
experts or product team members. s Al Builder
L | M Tol ¢ gmﬁai Agents
Answer:
Requirement Tool or service
Provide basic self-service customer support for frequently v
asked questions. AI Bmlder

Sales Insights A55t5tant
Relationship Sales

Provide actionable list of follow-up tasks for a customer v
based on prior buying history. Al Builder
_Power Virtual Agents
|_Sa_le§ lrlsghzs
Provide routing of new praduct inquiries to product sales v

experts or product team members.

Bne hiTres0ft
"S3les Insights™

Explanation
Graphical user interface, text, application, email Description automatically generated



Requirement Tool or service
Provide basic self-service customer suppoit for frequently v
asked questions. Al Builder

Power Virtual Agents
Sales Insights Assistant
Relationship Sales

Provide actionable list of follow-up tasks.for a customer v
based on prior buying history. Al Builder

Power Virtual Agents
Sales Insights

Provide routing of new product inquiries to product sales v
experts or product team members. Al Builder

Power Virtual Agents
Sales Insights

Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
https://docs.microsoft.com/en-us/dynamics365/ai/sales/overview
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off

NEW QUESTION: 134

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to It. As a result these
questions will not appear In the review screen.

You are configuring Dynamics 365 Sales for a US-based company as follows:

* Utah to California is the West territory,

* lllinois to Colorado is the Central territory.

* Maine to Indiana is the East territory.

The company wants the territories set up as follows:

* Salespersons 1 and 2 sell in the West territory.

* Salespersons 5 and 6 sell in the Central territory.

* Salespersons 3 and 4 sell in the East territory.

* Postal code for each state used as the location.

You need to set up the territories-Solution:

* Create the West territory, add the manager, and save.

* Add members for each territory.

* Repeat for the Central and East territories.

Does the solution meet the goal?

A. No

B. Yes



Answer: (SHOW ANSWER)

NEW QUESTION: 135

You manage a Dynamics 365 environment. You plan to implement business process flows from
AppSource.

You need to ensure that a user can install the business process flows. What should you do?

A. Assign the Dynamics 365 System Customizer role to the user.

B. In the Office 365 Admin center, assign Application proxy permissions to the user.

C. Assign the Common Data Service User role to the user.

D. in the Power Apps Admin center, assign Environment Maker permissions to the user.
Answer: (SHOW ANSWER)

NEW QUESTION: 136

A company uses Dynamics 365 Sales to manage product lines.

You need to set up a catalog of products.

In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Aetieny At it
St up Owhs Ouand ety -
Tt L maesiutermenis @ 3 @
St up produch @ ; ®
Lot wp prding F
= AW m e L
s scemsmecenn ol = V] ICrOSOTE 5 v
Answer:
LR e - e i o o s i i sl
LI OIS e e o e o ' DR T T b
L—Sef_;g_*'{;'eg_n?\___ —————— ] Fa A g T o -
e e = = = e = 1 Sel D Meatureren
e oo ame wpe sun  wme  eue  eme  emm  swm e
| Setup products 3"" ’
S e T T T T T T S L ———e
l_'-r'rw"; n-L — e — w— — — 4 Sel up pricing I
“““““ W, e e - - e BB e i ol =t BN i s et
Set up price Bity snd delsull AY) ™ oW, o o w
[SetLup peice Bsts ang defs -2*"‘0 ._*‘_Je l‘.-:'g._-t E?S"j'-\,.1 i 3 _S{-t.“-tr.{e‘1'1‘ﬁdlkf'li_‘_\f|:.|"fﬁ= = S '_I

Explanation

AnTwer area
St up discounthists,

12 $t.! up rﬂ;tammzn'.':.

| 31 I SEL up products.
4| | Set up pricing

g | | Setup prce lists and default pricing.
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NEW QUESTION: 137

You are a Dynamics 365 for Sales environment.

You need to implement the Social Selling Assistant.

What should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Technology or feature

Install and configure additional required

software. Social'engagement
Dynarmics 365 Al for Sales

beused

Relationship Assistant
Search topics

Answer:

Requirement Technology or feature

Install and configure additional required
software.

il e

Dynamics 365 Al for Sales

Ensure that Social Assistant canbe used
on a dashboard Relationship Assistant

‘r-

Mict

Explanation


https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

Requirement Technelogy or feature

Install and configure additional required v

software. Social engagement
Dynamics 365 Al for Sales

Ensure that Social Assistant can be used v
on a dashboard ' Relationship Assistant
Search topics

NEW QUESTION: 138

You need to purchase a license for the sales manager. Which license should you purchase?
A. Dynamics 365 Team member

B. Dynamics 365 Sales Enterprise

C. Dynamics 365 Sales Professional

D. Dynamics 365 Sales Premium

Answer: (SHOW ANSWER)

NEW QUESTION: 139

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

A customer recently visited one of your retail outlets. You created an opportunity for the customer
for a large purchase.

The customer is now ready to complete the purchase.

You need to create a quote from the opportunity.

Solution: On the Quotes tab of the opportunity, select Add New Quote.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-
edit-quote-sales

NEW QUESTION: 140


https://www.freecram.net/q/45287-3729019/
https://www.freecram.net/q/45287-3729020/

A company plans to movetheir headquarters from the United Stat% Europe.
y the correct currency symboaol.

You need to round all currency values to four de

Solution: Change the currency cmdeﬁ mh}th are displayed.
Does the solution meetthe goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 141

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

A company uses Dynamics 365 Sales.

You create a playbook to send documents to new sales managers.

You need to configure the system to record all activity associated with each playbook.

Solution: Enable auditing on for the Playbook Activity entity.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

Activity tracking is enabled in the Playbook template.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/track-playbook-activities

NEW QUESTION: 142

You are updating a price list item in Dynamics 365 Sales.

You need to manually enter the price of a product for a price list item.
Which pricing method should you use?

A. Percent of List

B. Percent Markup - Current Cost

C. Percent Margin - Standard Cost

D. Currency Amount

Answer: D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-
define-pricing-p

NEW QUESTION: 143


https://www.freecram.net/q/45287-3729021/
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A company enables sales accelerator in Microsoft Dynamics 365 Sales. All salespeople use a
custom customer form. A salesperson observes that a work list displays TaskA instead of TaskB
for a customer. The salesperson requires the following setup:

* Display only TaskB in the work list.

* View the task on the customer record as a visual cue.

You need to recommend changes to meet the requirements.

What should you do? To answer, select the appropriate options in the answer area.

Answer Area
Requirement Action
Display only TaskB in the work list. [E_ilter the work items
Sort the work items.
Change the due date of TaskA to be before TaskB.
Change the due date of TaskB to be before TaskA
Viewthetask on the customer record. | Add the Up next widget.
Add the Up next widget.
Add the Timeline control
Add the assistant widget
Answer:
Answer Area
Requirement Action
Display only TaskB in the work hst I,:'“'-" the work items Q
orl the work items._ _ _
Change the due date of TaskA 10 be before TaskB.
Change the due date of TaskE to be before TaskA
View the 1askoin the customer record | Add the Up next widget.
e o
adatx’
| L U i L Add the Timeline control
Add the assistant widget
Explanation

Requirement Action
Display only TaskB in the work list. Filter the work items

View the task on the customer record. Add the Up next widget.

NEW QUESTION: 144

Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section.
This may take a few minutes, and the wait time will not be deducted from your overall test time.
When the Next button is available, click it to access the lab section. In this section, you will
perform a set of tasks in a live environment. While most functionality will be available to you as it
would be in a live environment, some functionality (e.g., copy and paste, ability to navigate to
external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it
doesn't matter how you accomplish the task, if you successfully perform it, you will earn credit for
that task.



Labs are not timed separately, and this exam may have more than one lab that you must
complete. You can use as much time as you would like to complete each lab. But, you should
manage your time appropriately to ensure that you are able to complete the lab(s) and all other
sections of the exam in the time provided.

Please note that once you submit your work by clicking the Next button within a lab, you will NOT
be able to return to the lab.

Your company wants every lead record to be rated as Cold when the record is created.

You need to configure the instance and validate your changes by creating and saving a new lead
record named New roof for a user named Sam Smith.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Explanation

Go to Settings > Customizations.

Select Customize the System.

Under Components, expand Entities, and then select the Lead entity.

Select Fields.

Select the Rating field and click Edit.

Set the Default Value to Cold.

Click Save and Close.

Click Publish All Customizations.

In the site map, select Leads.

Select New.

Enter New Roof in the Topic field.

Enter Sam Smith in the Name fields.

Verify that the Rating is Cold.

Save the Lead record.

NEW QUESTION: 145

You need to create a discount list for ticket sales.

Which pricing methods should you use? To answer, select the appropriate method in the dialog
box in the answer area.

NOTE: Each correct selection is worth one point.

Ticket price Method

Non-alumini Percent Masgn = Curment Cost

Answer:



TickeéEfiest i o< oft Method
Alumen Percent Markup - Carrent Coit
perrent Wargen - Carnefil Codl
Percept Mo - Standied Cost

(BoRnl Maghup= Cugnpnt Lost
Nof-alumni Parcent Masg - Curant Cost
Percent Manpn - Standand Cost
Explanation
Answer Area
Ticket price Method
Alumni Percent Markup — Current Cost | ™
Mor-alumni Percent Margin - Current Cost | ™

NEW QUESTION: 146

You use Dynamics 365 Sales.

You need to add products to an invoice.

Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Add a product from an cpportunity. Existang Procuct
Winte-In Product
Get Prodiscty

Baftng Procuct
Add a product from a price lige Wirte-1n Product

Gt Produtty

Exrsting Product
Add a proouct that does not exrst in the Wiite-in Product

product catalog. Get Praducti

Answer:
Scenario Option
Add a proguct from an opportunty. Exstng Product
TriRin Product
Gt Pradyucis
i Progiuc
Add & product from 4 prce lisL. ﬁr:ﬁ fmlr
Get Product
ning Prosuct
Add a product that does not exsst in the W write-in Proguet §
ﬂﬂﬂg_ﬂm-cra soft Giol Producty

Explanation



< -
g Microsoft

Add a praduet from an apportunity Get Products

Add'aproduct from a price list. Basting Product

Sd a product that does not &xist in the Write-In Product
product catalog

NEW QUESTION: 147

You manage Dynamics 365 Sales. You have a sales territory named SalesTerritoryA which has
an associated manager.

You need to create a new sales territory named SalesTerritoyB and assign the SalesTerritoryA
manager to SalesTerritoryB.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Actions Answer Area
Create 3 new sales temitory.

Associate the manager from SalesTermtonyA.
Replace the manager from SalesTerritoryA with another manager.

Change the name of SalesTerritoryA to SalesTerritoryB.

e = VMhcrosoft

Answer:

Explanation

— m Microsoft
. | Replace the manager from SalesTerritoryA with another manager,
Create a new sales termitory,
Add members,

Change the name of SalesTerritoryA to SalesTerritoryB. !
> Associate the manager from SalesTermtorya.

NEW QUESTION: 148
You are a Dynamics 365 Sales administrator. You configure a forecast template that uses the
Forecast category as a starting point for a layout for the sales team.



The sales manager wants the value of the Lost column to come from the Total Detail Amount
instead of the default value because the revenue is always driven by the items.

You need to make the change.

What should you do?

A. Edit the existing forecast, remove the Lost column, and add a new calculated column.

B. Create a new forecast and update the Amount field in the layout.

C. Create a new forecast, remove the Lost column, and add a new calculated column.

D. Edit the existing forecast and update the Amount field in the layout.

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/choose-layout-and-columns-
forecast

NEW QUESTION: 149

A company plans to move their headquarters from the United States to Europe.

You need to round all currency values to four decimal places and display the correct currency
symbol.

Solution: Change the currency decimal precision and currency display options.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 150

You are a sales manager at an international company using Dynamics 365 Sales.

You need to set up the product catalog.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions AnFwer arca

@O

Answer:

O


https://www.freecram.net/q/45287-3729029/
https://www.freecram.net/q/45287-3729030/

Explanation

Answer area

Add the product grid on order forms. 1 | Create a unit group.
Translate product names. 2| | Create product families.
Revise a product 3| | Créwte price lists

4| | Add pnce kst tems.
O @
© O

NEW QUESTION: 151

Note: This question Is part of a series of questions that present the same scenario. Each question
In the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to It. As a result, these
questions will not appear In the review screen.

You are a Dynamics 36S Sales system administrator.

The sales team warns to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Disable JavaScript and disable pop-up blockers.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)
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NEW QUESTION: 152
You are configuring Dynamics 365 Sales for a U.S.-based company. The company has two
territories that are divided as follows:


https://www.freecram.net/q/45287-3729032/
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

* West territory: California to Texas
* East territory; Missouri to Maine
The sales territories should be configured as follows:

Territory Manager Salespeople
East ManagerB SalespersonC
SalespersonD
West ManagerA Salespersond
SalespersonB

You need to set up the sales territories.
Which five actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer area

Add connections.

Select Sales Insights settings. @ @
Navigate 1o the App Settings area. @ @
Select Sales Territories and create a new territory.

Add the manager.
Select Related

Add members to the territory.

Answer:

Answer arca
,_______....‘_.‘.'.s"... T - " - - -

| Navigate !che ﬁpn-sa':mgs area. |
____________________________
ER AR, O e I R I @
S!llc‘ Sll-Terﬂtoﬂu and create a new territory |

L T TS —
W T e o e o = e e e e e e mm o e e e o e o= =

Selec RHIM D o= = = = g o - -
_________ e
f?

___________________F.a__.;r._

Explanation
Graphical user interface, application Description automatically generated
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NEW QUESTION: 153

A company is implementing Dynamics 365 Sales.

The solution must support a new standardized sales process. The process must be the same for
both new and existing customers.

Sales representatives must follow up on email inquiries about products within 24 hours.

The time it takes for sales representatives to follow up on inquiries must be reportable.

All quotes for new customers must be reviewed and approved by the sales manager for specific
criteria.

You need to configure playbooks to meet the requirements.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement

Follow-up contact | ‘ v

Add an activity.

: Add a business rule.
Microsoft Add a playbook category.

Sales Manager checklist ’ v
Add the document to the activity.

Add the document as a quote template.
Add the document to the business rule.

Answer:
Requirement Action
Follow-up contact \d | v
"TAdd an j@@&l
AanthQSiness rule.
&a playbook category.
Sales Manager chgwlfﬁn ‘ v

Add the document to the activity. |

Aad' [ HMm‘eﬁt as a quote template.
Add the d renftbthé business rule.

Explanation
Text, table Description automatically generated



Requirement Action

Follow-up contact v
Add an activity.
Add a business rule.
Add a playbook category.
Sales Manager checklist v

Add the document to thé activity) < ) 11
Add the document as a quote template.

Add the document to the business rule.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/enforce-best-practices-playbooks

NEW QUESTION: 154

A customer recently visited one of your retail outlets. You created an opportunity for the customer
for a large purchase.

The customer is now ready to complete the purchase.
You need to create a quote from the opportunity.
Solution: Convert the Opportunity to a quote.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-
opportunity-quotesales-

NEW QUESTION: 155

A company uses Dynamics 365 for Sales.

You create a new quote and associate an opportunity to the quote.
You need to display all your items from the opportunity in the quote.
What should you do?

A. Activate the quote

B. Select Recalculate from the command bar on the Opportunity entity
C. Select Get Products from the command bar in the Quote entity

D. Select Add Line Items on the Opportunity entity

Answer: (SHOW ANSWER)
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NEW QUESTION: 156

A company uses Dynamics 365 Sales. You have administrator privileges. The salespeople
require the following functionality:

* Display all email correspondence between salespeople and customers in the timeline of the
customer.

* View when customers open emails sent from Dynamics 365 Sales by a salesperson.

You need to configure the system.

Which features should you configure? To answer, drag the appropriate features to the correct
requirements.

Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features

Auto capture Requirement Feature

Email correspondence on timeline
Notes analysis

When customer opens email
App for Outicok

Email engagement

Answer:
Features Answer Arga
_________
1| Auto capture | Requirement Feature
T —— Email correspondence on timeling || Auto capture
Notes analysis | A .
R ol | When customer opens email t Email engagement 1
| App for Qutiook |
B |
e
| Email engagement
Explanation
Features Answer Area
Auto capture Requirement Feature
Email correspondence on timeline Auto capture
Notes analysis
When customer opens email Email engagement

App for Qutiook

Email engagement

NEW QUESTION: 157

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

A company uses Dynamics 365 Sales.

You create a playbook to send documents to new sales managers.

You need to configure the system to record all activity associated with each playbook.

Solution: Enable the playbook in Playbook settings.



Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

Activity tracking is enabled in the Playbook template.
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/track-playbook-activities
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