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NEW QUESTION: 1

A company plans to movetheir headquarters from the United States to Europe.

You need to round all currency values to four decimal places and display the correct currency
symbol.

Solution: Change the currency code and symbol so that both are displayed.

Does the solution meetthe goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 2

You need to create a chart for the athletic director.

What should you do?

A. Use purchaser, markup, and margin on the X-axis. Use amount of sales on the Y-axis.

B. Use the ticket type as theX-axis. Use amount of sales on the Y-axis

C. Use the ticket type on the X-axis. Use margins multiplied by cost on Y-axis

D. Use discount price on the X-axis. Use the number of tickets for groups on the Y-axis.
Answer: (SHOW ANSWER)

Explanation

The school'sathletic director needs a fiscal year report that includes specific formatting based on
a defined template. The report must contain a chart that displays the type of ticket purchaser
(alumni, non-alumni, and student).

NEW QUESTION: 3
A customer places an order that includes all of the products from a previous order.
You need toadd products from the previous order to the new order.
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From which sources can you retrieve the list of products? To answer, select the appropriate
options in the answer area.
NOTE:Each correct selection is worth one point.

Source entity Source

v
Lead —‘
Opportunity
Quote
Order |

Quote

Order L 4
7% il
Opportunity
Quote
Order

Invoice e B4
Lead
Opportunity __

Quote
Ordar

Answer:



Source entity

=:_- M Ruate; of t

Order

Invoice

Source

Lead
p_gp_o[n:nity
Quote |
Order

-

Lead
Opportunity
Quote

rder

Explanation
Source entity

Quote

Order

- |Opportunity

Invoice

Source

nnti_Ti]lggjL

Ordef

Lead
Opportunity
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NEW QUESTION: 4
A company usesDynamics 365 Sales to manage sales orders.
You need to create an order for a new customer.
In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.
Actions Answer Area

Pick items and ship order

Create a new order for the customer

Add customer address and shipping
information

Create a new customer account in Dynamics
365 for Sales

Add products from inventory for the sale

Answer:

Actions ﬁngwgr f_\f_e_a_ LN

pctors _ BBy erosof - ,

| Pick Rams and shlp order ' Create a new customer account in Dynamlcs

| ) 365 for Sales I
—————————————— B i) e i Rl e e S

i _—- —_— el |

| Create a new order for the customer | | Create a new order for the customer |

S

| Add customer address and shipping
| information |

|Create a new customer account in Dynamics I@ Add customer address and shipping

365 for Sales information

e e B e e S S e S S B e e e gl 0 TR v S —————— L — —————_—
B j _ 7
' Add products from inventory for the sale (1 Pick items and ship order

Explanation



Create a new customer account in Dynamics
365 for Sales

Create a new order for the customer

Add products from inventory for the sale

Add customer address and shipping
information

Pick items and ship order

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-order-sales#create-
an-order

NEW QUESTION: 5

You manage a Dynamics 365 for Sales environment.

You need to automatically create records for salespeople when they complete phone call
activities.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

LL’.);:r's.in Settings
B | X £

IOpen @g{i E\gnﬁ;gm%l@ H : :
Open Business Management @ @

Open Service Management

Configure Automatic Record
Creation and Update Rules

Answer:



Actions Answer Area

— o o e e e e e o e e e o e e o

@ : Qpen Serwcmanagemlem

yAR R | SAASN e

W= W\ Aty | S
vl = s et L Conﬁgure Automatic Record
Creation and Update Rules

Open Service Management

Configure Automatic Record
Creation and Update Rules

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-
rules-toautomatica

NEW QUESTION: 6

You need to implement dashboards.

Which URL should you use?

A. https://bellowscollege.com.dynamics.com

B. http://bellowscollege.com.dynamics.com

C. https://crm.bellowscollege.dynamics.com

D. https://bellowscollege.dynamics.com

Answer: (SHOW ANSWER)

Topic 2, Humongous insuranceCase Study

This is a case study.Case studies are not timed separately. You can use as much exam time as
you would like to complete each case.However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.
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lo answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions inthis case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the button. Use the buttons in the left pane to
explore the content of the case study before you answer the questions. Clicking these buttons
displays information suchas business requirements, existing environment and problem
statements. If the case study has anAll Informationtab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
click the Question button to return to the question.

Background

Humongous insurance provides fleet automotive insurance. The company s accounting year is
July 1st-June

31st.

They have experienced rapid growth by acquiring brokerages that havelocations in Canada, the
United States, and the United Kingdom.

The company is making a big push for the Start of their second quarter on October 1st.

Current environment

* United States salespeople ate located in either the north, east south, west or national territory.
* Only national territory sales team members can send quotes and Invoices across multiple
territories.

* Sales managers route leads based on territory.

* Salesperson! and Salesperson2 are part of the south region and the nationalaccount
respectively.

* Salespeople cannot accurately report progression of sales and whether they are closed or still in
process.

* Manager and underwriter approval is communicated by email.

* Many salespeople use different quote layouts.

Requirements

Territories

* Each territory must be set up as a Business Unit for security.

* Each territory must have the ability to qualify its own leads.

Security

* National sales team members must have privileges in order to see sales and account
Information managed by the regional sales teams.

* Configure appropriate security for national and each regional sales.

Goals



* Salespeople's goals must roll up to their manager's goal.

* Goal mettles need lo automatically calculate every 12 hours.

Quotes

* Set up version traceability for quotes.

* Quotes must be marked with the word "Final' when approved.

* Quotes and orders must be generated in their clients" currency.

* Quotes and invoices must be able to be viewed across a variety of devices.

* Pricing must be standardized for insurance products while supporting tiered pricing across
national and regional accounts.

Opportunities

* Closed opportunities that are won or lost must capture competitor information. The company
wants a visualization built 'or the categories related to why the opportunities closed a certain way.
* When an opportunity is nearing time to quote, products should be added to the opportunity.
Other Requirements

* Simplify data entry and reduce dual data entry.

* Help salespeople and theirmanagers keep track of where they are in the sales process.

* Use out-of-the-box reports where possible.

* Generate invoice numbers automatically.

* Begin invoice numbers with the letters INV.

* Allow managers to be able to view a diagram and dull down toleads converted in the last 30
days.

Issues

* Salespeople cannot identify the sales process stage process for each customer.

* Updated products are not easily updated within the product groups.

* There is no pricing tool.

* Salespeople must research eachproduct every time they have to Quote a customer on a product
* UserA is unable to quality leads.

* The manager follows the process on an approved quote but an error occurs.

* ClientA purchases products from multiple regions for a single order.

* Not all products are available in regional pricelists or national pricelists.

NEW QUESTION: 7

You are a Dynamics 365 Sales system customizer.

Salespeople report that they cannot search for open and closed opportunities using the search
tool inthe Quick Find View.

You need to configure the search tool to show the open and closed opportunities in the
Customize the System area.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.



Actions Answer Arca
Cpen the Crack Find Vies.

Orper the BWsin View
Expinad the Oppartumily entily: 1 —

Detets the fier crteria Status Gouals Open — . -.__,,_ - __..1.5- == M icrOSOft

Change the filter crserla to Status Dods Not Equat Open

Answer

““!" ____________ | e
(oo cuokrmavien s — M ICrO S Of I U oa0d e Oppornarity ensty

| Open the Main View I i
e e - .y — — T . BBt
Expa.nu the Opportunity entity. ! ! Open the Quick Find View:. l
____________________________ e e _
Deme the filter crtenia Status Equals Open. I o e e e e e e

Explanation

e ' ““’“"‘“’m‘“ Microsoft

2| (Open mou-rk
3 'le fler criteria 1o Status Does Not Equal Open.
=5

®
©

O

NEW QUESTION: 8

You need to determine which configuration changes to make to address closed and lost
opportunities.

Which modifications should you complete? To answer, drag the appropriate modifications to the
correct additions. Each modification may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Modifications W‘HM
oty P O Osaft
Modify the Opportunity entity and Opportunity Close entity fieias. 3 " 4 Add sales manager Medgification

Add lost reasons Modification
Maodify the Leads entity form

Moaily the Opportunity entity held,

Answer:

%“"""'Mlcrosqj,tn

R Ma cales manager Moddy the Cpportunily entity field,

Modification

Add lost reasons | Maodity the Close Dpportunily form,

Explanation



Modifications Answer Ares
Modify the Clase Opportunity form, Bddition mlen
Maodify the Opportunity entity and Opporturity Close entity fielas Add sales manager Modify the Dpportunity entity feld
Add lost réssons Nodify the Close Opportunity form
Moddfy the Leads entity form
Modify the Opporumly entity Sel,

NEW QUESTION: 9
You run an Account Overview report for Fourth Coffee. The following results aredisplayed.

Account Overview as of: 11/13/2018 Status AcctH

Fourth Coffee [sample) Active AB554G45

Basic Profile Opportunity Summary

Parent Account: Active opportunities by probability Al opportunities by cyrrent stats
Relationship: No Data No Data

Industry:

Location: Renton, Tx

Category:
Website: http://www.fourthcoffee.com/

Ownership:
Ticker Symbaol: i ni Amount FProb Weighted

Other
Total 1 Py

Primary Contact .
¥vonne McKay(sample) :
Mitle: Purchasing Manager DA Sunnary
-ocation: Redmond, WA Satisfaction (all closed cases] Status Reason (all cases)
3usiness Phone: 555-0100
Wobile Phone:
Home Phone:
Fax:
Pager:
Email: someone_a@example.com
\dditional Contacts
vonne McKay (sample) - Purchasing Manager - (555-0100)

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE:Each correct selection is worth one point.



Question

Why is the satisfaction area
blank?

Which type of account is
Fourth Coffee?

Answer:

Question

Why is the satisfaction area
blank?

BEN\licrosoft

Which type of account is
Fourth Coffee?

Explanation
Question

Why is the satisfaction area
blank?

Which type of account is
Fourth Coffee?

NEW QUESTION: 10

g Microsoft

There are no closed cases

Users are not completing the satisfaction field

The Reporting Service is down

Cases with the problem solved have not been closed

v

W

i

‘Active

Parent Account
Inactive

Child Account

Answer choice

There are no closed cases
[T T e o P VT T B ]

The Reporting Service is down
| Cases with the problem solved have not been closed

_ e B
Active_,
Parent Account
Inactive
|Child Account
Answer cr;oice
m Microsoft =

There are no closed cases
Users are \pleting the satisfaction field
The Reporting Service is down

| Cases with the problem solved have not been closed

v

- ey

ive
Parent Account
Inactive

Child Account

You use opportunities in Dynamics 365 Sales.
Opportunities that were closed as lost frequently come back and are eventually won.




You need to be able to track these occurrences andhave insight into the process.

What happens during the reopen and close process? To answer, select the appropriate options in

the answer area.

NOTE:Each correct selection is worth one point.

Scenario

A lost opportunity is reopened.

The same opportunity is closed as won.

Answer:

Scenario

A lost opportunity is reopened.

The same opportunity is closed as won.

Explanation

Scenario

A lost opportunity is reopened.

[\, [P of §
Microsort

The same opportunity is closed as wop.s

NEW QUESTION: 11

Result

The Opportunity Close record is de!efed

The Opportunity Close reécord changes status to inactive
The Opportunity€lose récord changes status to in Progress

& T

]

The current Opportunity Close record updateéswith the'pew i ) f completed. I
A new Opportunity Close record is created With the new close details and status of completed.

|
| '
§

The Opportunity Closeffecord changes status to inactive

Me“ﬂ?cﬁanges status to in Progress
oY £

e current Opportunity Close record updates with the new close details and status of completed.
A new Opportunity Close record is created with the new close details and status of completed.

You are setting up a product catalog in Dynamics 365 Sales.

You need to set up the catalog using the least amount of effort.

In which order should you set up the catalog? To answer, drag the appropriate components to the

correct order position. Each component may be used once, more than once, or not at all. You

may need to drag the split bar between panes or scroll to view content.
NOTE:Each correct selection is worth one point.




Components rArea

m Vicro geft
Create Order @ Component

Discount list

irst - C&nﬁponent.
P famil [ ]
""Tdui b = : cﬁ% Second T eomposat.
Unit groups i it i Ssasia)
— %@@ Third Co.n.1pt.-:|.r.1-ent
Price lists % erasinns -
| | Fourth - Component
Answer: ' ' '

Components Answer Area

Create Order Curnpnnent

First ﬂe Discount |ISI:

| Product family "

—— *{a Second i Unit grnups

| Umt grou ps

L-__'_- e _—%( ae Third Pr.?d_tfctf?_m'_lv
. F-

Fourth

"5—3‘ Microsoft

Explanation
Create Order Component
First Discount list
Second ﬁ afuplt%ﬁ}ips
Third Product family |
gt . | biceticte |
EQR/I i roggffr_lce lists _
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-product-catalog-
walkthrough



NEW QUESTION: 12

Youuse price lists in Dynamics 365 for Sales. Some price lists have expired.

Users need to be able to continue to manage their opportunities.

Which option is possible?

A. Opportunities that use the expired price list will display a warning thatprices must be replaced.
B. Users can add the expired price list to an opportunity but will see a warning.

C. Users can add the expired price list to opportunities created prior to the expiredate.

D. Opportunities that use the expired price list can continue through their lifecycle.

Answer: (SHOW ANSWER)

NEW QUESTION: 13

You manage a default Dynamics 365 for Sales environment. You are configuring a sales
dashboard.

You need to create an interactive dashboard.

Which three entities can you use? Each correct answer presents ¢ complete solution.
NOTE:Each correct selection is worth one point.

A. Queue Item

B. Opportunity

C. Knowledge Article

D. Case

E. Invoice

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/configure-
interactivedashboards

NEW QUESTION: 14

You need to ensure that new managers receive the information they need.

What should you do? To answer, drag the appropriate actions to the correct information. Each
action may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE:Each correct selection is worth one point.
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Actions Answer Area

Information Action
Create a playbook template
Price lists Action
Export the list to a file :
i i Action
Add the manager's user ID to the : gt it
cormect business unit ®
Add the security role to the
manager's user ID
Answer:
Actions Answer Area
T oo e T 1 Information Action
Create a playbook template I P L sy
O i i S S S Price Ii Add the manager's user ID to the
Ao gy e g T D gl gy rice lists s :
. 2 & corfect business unit.
| Export the list to a file <
B e e e e e
- el Competitor list Export the list to a file
{ Add the manager's user ID to the | : , ?
correct business unit " " ! ®
[Add the security role to the ';
tmanagersuser D n ,
Explanation
Information Action
T
PaeaTistg Add the ma.rager s :.ISEH' ID to the
correct business unit
Cgmpgtitgr list Expnrt the list to a file

Microsoft
NEW QUESTION: 15

A sales manager needs to set up goals in Dynamics 365 Sales for salespeople.

The measurement of goals must be based on the total deal amount upon closing an opportunity.
The fiscal year for the goals must be based on the calendar year.

You need to create the rollup query for the goal metrics.

Which options should you select? To answer,select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.



Parameter

Entity

Date field. ~ "¢ !

Microsoft
Revenue field
Answer:

Parameter
Entity

Option

v
Lead
Quote
Opportunity
Invoice
PrEALvA [

| ;-I: B * | v
" |
- |

i

Actual Close Date
Created on Date

Opportuif

Iy B
Date field c;{‘a(: - v

%( ee : Created on Date

Final Decision Date

Revenue field

; Total Amount |

Budget Amount

Explanation

Final Decision Date

v

Total Amount
Budget Amount
Actual Revenue



Paramieter Option

Entity v
[Lead
Quote
Opportunity
Invoice
Date field v

Actual Close Date
Created on Date
Final Decision Date

Revenue field v

Total Amount
Budget Amount
Actual Revenue

NEW QUESTION: 16

You need to make theappropriate change to the system to ensure that statistics are correct in
time for each manager/salesperson meeting.

What should you do?

A. Create a workflow for the Goals entity

B. In the Goals section of App Settings, selectActuals

C. In the Business Management section of Settings, configureGoal Metrics

D. In the Goals Settings section of App Settings, selectRollup recurrence

Answer: (SHOW ANSWER)

Explanation

The number of tickets each salesperson sells must be totalled only at the end of the month,before
the monthly meeting between the salesperson and their manager.
Salespeople must not be able to check the quantity sold in the system daily.

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
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NEW QUESTION: 17

You are a Dynamics 365 for Sales environment.

You need to implement the Social Selling Assistant.

What should you configure? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection isworth one point.

Requirement Technelogy or feature
Install and configure additional required ‘ v
software. Socighengagement

Bynamics 365 Al for Sales

Ensure that Social Assistant can be used

v
on a dashboard Relatiqnshlp A55|sta nt .
Search Yopids |

Answer:
Requirement Technology or feature

Install and configure additional required

-

software. Social engagement
Dynamtcs 365 Al for Sales

I

Ensure that Social Assistant'can be tsed v
on a dashboard Relatienshlp Assrstanx
Search tepicOS O T
Explanation |
Requirement Technalogy or feature
Install and configure additional required '\ v
software. ialengagement

Dynamlcs 365 Al for Sales

Ensure that Social Assistant can be'Used v
on a dashboard Relationship Assistant

Seftierosoft
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NEW QUESTION: 18

You manage the Dynamics 365 environment forContoso, Ltd. A rule automatically creates a lead

associated with an email when an email is sent to sales@contoso.com.

You need to ensure that the marketing manager receives an email each time an email request is

sent to sales@contoso.com.

How should youconfigure the rule? To answer, drag the appropriate actions to the correct

requirements. Each action may be used once, more than once, or not at all. You may need to

drag the split bar between panes or scroll to view content.
NOTE:Each correct selectionis worth one point.

Actions Answer Area

Create a business process flow Requirement

Create a child worflow Create an email.

Send the email.
cley

Create a real-time warkflow

Answer:

Actions Answer Area
'Create a business process flow : Requirement
Create a child worflow , Create an.email.
, SR ————.. 7 \

\Create a real-time workflow | Send the email.

__________________ i
Explanation

Requirement Action

Create an emalil. Create areal-time workflow

Send the email. Create a child worflow

NEW QUESTION: 19
An organization uses Dynamics 365 for Sales.

Action

Action

Action

Action

Create a real-time workflow



You need to create a quote template in Microsoft Word foruse in the organization.
What should you do?

A. Create a flow

B. Enable dynamic content in Microsoft Word

C. Enable the Developer tab in Microsoft Word

D. Enable VBA in Microsoft Word

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/using-word-
templates-dynamics-36

NEW QUESTION: 20

An organization uses Dynamics 365 Sales to manage customer relationships.

When a potential customer submits an email inquiry, the system must create a lead record and
send a response.

You need to ensure that a lead record is created for the potential customer and a reply email
issent.

How should you configure the environment? To answer, select the appropriate options m the
answer area.

NOTE Each correct selection is worth one point.
Anvwer Area

nE L
Microso
VIICrosortt P, 1 Action
Erchus e i 2000 MESDONGE 15 senk Coariagesn B PRCO CreaaDe 3 cgedpng Tl
£ istibuturdy b Bunatad it iis T
Creaty & bead Sty B TREPONSE MITNGL
Sl samsmnng far coid S,
Answer:

Explanation

Requirement

Ensure an auto response is sent.

onfigure a business process flow

Eun'Pgu?e & record creation and update rule
’C

Create a lead

B §gpeciﬁr auto-response settings
M ICFOSO fy conditions for record creation

NEW QUESTION: 21
Youare a Dynamics 365 for Sales administrator.
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You need to implement Versium Predict with custom views.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange themin the correct order.

Actions Answer Area .
Add custom views using Versium | IVIICFOSOTT
Predict solution |

Authenticate Versium Predict

Install Versium Predict from the
Dynamics 365 Administratiogr Centen ] : @

@
©O

e e A

Install Versium Predict from
Microsoft AppSource

Add custom views using web
resources

Answer:

Actions Answer Area
| Add custom views using Versium | | i Install Versium Predict from
' Predict solution . :

Microsoft AppSource

' Authenticate Versium Predict : A o S e il

L —_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_—_‘I‘ | @ Authenticate Versium Predict @
slnstall Versium Predict from the i 7 ¢ N O
ID‘,/namacs 365 Administration Center ! RSl @
T Add custom views using web

:Install Versium Predict from . i ——— I
 Microsoft AppSource ' b s e e e T e T T T T T TS TN wie '

'Add custom yiews usmg web ,
(resourg@s IVIICTOSOIT |

b o o e A e m e E Ee e e e e o e e J

Explanation

Install Versium Predict from
Microsoft AppSource

Authenticate Versium Predict

Add custom views using web
resourcesiip .. .cs

% i “
.i-|.|~,,r'~‘_,.a.:l'x.,zt L



NEW QUESTION: 22

You need to create and configure access to the Orders report and the Discounts by Number of
Employees report.

What should you use? To answer, select the appropriate options in theanswer area.
NOTE:Each correct selection is worth one point.

Report type Option
L S %t |
SQL Se:féf‘ﬂEpurting Services
Fetch-based Reporting Services

Discounts by Number of | f?; : v
Employees :

SQAL Server Reporting Services
Fetch-based Reporting Services

Answer:

Requirement I ?PﬁM icrosoft

View individual products in a grouping

when you create an opportunity. Kit XS ]
|

Sell products from a grouping

individually.

Create a grouping within‘a grouping.

Explanation
Report type Mﬁ@'SOft

Orders

[SQ.L Server Reporting Services

Fetch-based Reporting Services

Discounts by Number of
Employees

SQL Server Reporting Services
Fetch-based Reporting Services




NEW QUESTION: 23

An organization attends a tradeshow and identifies several leads.
One specific lead wants to make a purchase in the next week.
You need to create an invoice.

At which stage can you create the invoice?

A. Quote

B. Opportunity

C. Order

D. Lead

Answer: (SHOW ANSWER)

NEW QUESTION: 24

You need to set up quotes to meet the requirements.

How should you configure the quotes? To answer, select theappropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Regquirement

Send guotes it a resd-only format

Crpate B Waed teaaiate
Create a standaidized quoitethat tan be re-used Cradte B Ferch XML repon
Craate & PovwsrBl Bpp

Answer:

AmswerAreasn - 0 -4
IVIILEAS O ;{.l. n Modification

Add sales manager Modady the Cpportunity entity field

Add 1081 reasons I" cify the Close Opportunity form

|| Modify the Opportunily entity fedd

Explanation
Answer Arca - O
Requireghént, * Configuration
Send guotes ing rujﬁ-'m'ﬂy fcfma' Use PDF =
'|‘ m{tﬁ’ “Nﬂhlzﬁj quote that can be re-used  Create a Word template -

Bi Gt _
I t:L,_J'-'_

NEW QUESTION: 25

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.
You need to ensure that business process flow duration values are calculated.

Solution: At any stage in the business process flow prior to the final stage, select Finish.
Does the solution meet the goal?
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A. Yes
B. No
Answer: (SHOW ANSWER)

NEW QUESTION: 26

You use Dynamics 365 Sales.

You need to add products to an invoice.

Which options should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Option

Add a product from an opportursty. Existing Product
Wrle-in Product
Get Produgty

F:uﬂ‘!nq Prosguct

Add & product fnom 3 poces ST Wide-in PBroduct

Giet Producty

{n-,t.r».; Prociudt
Add & product that does not exst in the Wirnte-In Produet
product catalog Giet Predutt

Answer:
Scenario Option
Add 3 product from an cpporiumty. Exeinng Product
[Wyrrta-in E_rgnugl'r
| Geiartgcn
- Ll_'u.'lﬂ DNEJLII_
Adg & product from a price list. Wirité-In Product
Gt Producti
me Prosuch
Add a product that does not exst in the W wrne-in Proguct
product catslogl S 15 - o ¢ ot Gl Producii
Explanation
Angwer Arca ] M . _F _t
| Scenario Option
Add a pradiict ofh an opportunity. Get Products -
Adg wproduct from a price st Existing Product e
Add a product that does not exisl in the Wirite-In Product -
product catalog

NEW QUESTION: 27

A company uses Dynamics 365 Sales to manage sales orders.

You need to demonstrate the process of going from a lead to an order.

Which stage applies to each task? To answer, select theappropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Task Stage
M
Create & lead s bity
Chvilsp
Propaie
Clodis
identify stakeholders ?;'A;p
Byoponn
s
Crualty
Present the proposal i
PP
Clois
Crualify
Process orders Deveiop
Propois
s Cliorie
Microsort
Answer:
Task Stage
— “
Create & lead L [opannty
Dewelop
ORI
Cloie iy
Identify stakehclisr ?\;ﬂ;:
P T ia
o~ g"_l..:_.u_,".
] % =
R ok Crualidy
F e :H"“IEP
P L =
eSen r-cpri.’dl"l ~ Wiy
. —
-
Qul'lf,
Process orders Deveiop
?'-l::i:_' 1
o lm
Microséid
Explanation
Answer Area
Task Stage
Create a Waad, Quality v
enty stakeholgers, Develop -
Present the proposal, Propose .
|.":I il - S g g ﬂnrr:-":li
VI I6ka60TT v

NEW QUESTION: 28

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.



Some opportunities are closed before business process flow durations arecalculated.
You need to ensure that business process flow duration values are calculated.
Solution: When closing an opportunity, use the Close as Won dialog.

Does the solution meet the goal?

A. No

B. Yes

Answer: (SHOW ANSWER)

NEW QUESTION: 29

You need to create a discount list for ticket sales.

Which pricing methods should you use? To answer, select the appropriate method in the dialog
box in the answer area.

NOTE: Each correct selection is worth one point.

Percent Mashug = Current Coat
Bgrganil BBRgEn - Cusrent Codl

Ferpaedl armn - Sandasd Cosk

Bppant Karbup = Cgrmant Cowl
ey - Ak A Fercent Kar jen = Cumrent Lot
Oprial Waimn - (ndird Cait

Answer:

Explanation
Answer Area
Ticket price Method
Ahemn Percent Markup — Current Cost
Ma-aliirmin Percent Margin - Curment Cost -

NEW QUESTION: 30

You need to configure the system for incoming email to support creation of leads from email
requirements.

What should you do? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.
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Requirement

Create leads from incoming emails

Action

v

Create@n

Create a Cueug an!:_i.ﬂemrd Creation Rule
Create a Workflow for incoming emails

Action to trigger a plug-in

Do not create contacts from emails 1
from unknown senders —_—

Disable Create records for emails from unknown senders
Enable duplicate detection rules for emails

= =0 T l: i H ®
M E l:__ i' 05 O] t Disable duplicate detection rules for leads

Enable Create Lead in email tracking

v 1

Explanation

Analysis Solution

.
Emaid messages | Free Sales insights only

Relatonship between accounts | Aavanced Sales Insights only

Communication I:-ern"lﬂi{mtq et g Free Salgs Jnsights o Advanced Sales Inughts
(epresentatie Microsortt

Requirement

Create leads from incoming emails

v

Create a Queue anﬁ@im‘d Creation Rule
Create a Workflow for incoming emails
Create ah Action to trigger a plug-in

Do not create contacts from emails

s
M

v

from unknown senders

isable Create records for emails from unknown senders
Enable duplicate detection rules for emails

Disable duplicate detection r T W : f .
Enable Create Lead ifi emall moé @ S @ %w

Reference:

https://docs.microsoft.com/en-us/dynamics365/customer-service/set-up-rules-to-automatically-

create-or-update-r

NEW QUESTION: 31

A company uses Dynamics 365 Sales.
You attempt to add a product to an order,
You need to determine why the product is
What is the cause?

A. The product was not published

B. The product was not listed in the quote
C. The write-inoption was not used

but the product cannot be located.
missing.

D. The product is missing required information

Answer: (SHOW ANSWER)
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NEW QUESTION: 32

You implement the Dynamics 365 App for Outlook.

You need to associate emails to lead records.

What should you do? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.

Type
Existing email

Action

v

Track the email from Advaneed Find
iSet the regarding field on the email from Dynamics 365 App for Outlook

New email v
'Add @n email from Lead Timeline
Insert a Lead email template
Answer:
Type Action P
Existing email IVIIC = % v
Track the email from A,d,xancgdﬁn BT S S
Set the regardlng f|eld on the emall from Dynamlcs 365 App for Outlook I
New email - v
Agdjaﬁ e_m§1l_fr9rn Lead Timeline |
lnsert a Lead email temptate | |
Explanation
Type Action
Existing email v
Track the email from Advanced Find ‘
Set the regardmg field on the emali from Dynamlcs 365 App for Outlook
New email v

NEW QUESTION: 33

Add an_email from Lead Timeline

aLead email template

You are implementing Dynamics 365 Sales for a beverage company.
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The company sells drinks by individual cans, by the dozen, or by the case of 48 cans as follows:

* There are three flavors: strawberry, vanilla, and chocolate.

* Each can costs S5.00

* A dozen cans cost S55.00.

* Each case has four dozen cans and costs $200.00.

* A combination case includes a dozen cans of each flavor and costs $160.00.
* Purchases of four or more cases get an extra 10 percent off the price.

You need to set up the product catalog.

Which components should you use? To answer, drag the appropriate components to thecorrect

entry descriptions. Each component may be used once, more Than once, or not at all. You may

need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Four or more cases

| Discount Lists

Componants Anyweer Area
Progults Price Lists Entry description Companent
Chscount Lists Linwt Groups Dk farvors it Lomponent
Fowr OF mone Ciias Component
o c . Combaratson of favods Compodnt
A3 = el
1 U oioldch Coampoment
Answer
Components Answer Area
O . e —
Products 0 Price Lists | Entry description Component
e nit G -
P Discount Lists | Unit Groups A3 Drink fiavors list USRS '
I N — ;
]

Combination of flavors

Discount Lists

=T 1 A One can Products l
Explanation
Components Answer Area
Products Price Lists Entry description Component
Discount Lists Unit Groups Drink flavors fist Unit Groups

Four or more cases
L ombination of Mavors

Dadicha | (

Discount Lists
Discount Lists

“Troducts

NEW QUESTION: 34
You are a Dynamics 365 administrator.
You need to configure action cards in Relationship Assistant.

Which action card should you enable for each scenario? To answer, drag the appropriate
actioncards to the correct scenarios. Each action card may be used once, more than once, or not

at all. You may need to drag the split bar between panes or scroll to view content.
NOTE:Each correct selection is worth one point.




Action cards Answer Area

Base Scenario Action card
Email from Microsoft Exchange Upcoming meeting reminder Action card
Email engagement An email is opened Action card
Today
Answer:

Action cards Answer Area

RS ————

| Base Scenario Action card

----------------- Upcoming meeting reminder

I

Email engagement | An email is opened Email englgefhent
‘Today '
Explanation
Scenario Action card

Upcoming meeting reminder Email from Microsoft Exchange

An email is opened Email engagement

8 N & S a Wt .

References:
https://community.dynamics.com/crm/b/crmpowerobjects/archive/2018/12/31/enable-and-

configurerelationship-

NEW QUESTION: 35

You need to determine the cause of the error for approved quotes.
Why doesthe error occur?

A. The quote template is in Active mode.

B. The quote has been deleted.

C. The quote is in Active state.



D. The opportunity is m Active state.
Answer: (SHOW ANSWER)

NEW QUESTION: 36

You work in a sales role for an organization that uses Dynamics 365. You are managing an
opportunity for a potential customer.

You need to create a quote that automatically includes all the products from the opportunity.
What should you do?

A. Convert the opportunity to a quote

B. Create a new quote from the customer

C. Create a new quote from the opportunity

D. Create a new quote with the opportunity price list

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-
opportunity-quotesales-

NEW QUESTION: 37

You are a sales manager at an international company using Dynamics 365Sales.

You need to set up the product catalog.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer area

Answer:

AcTIoNS Answer area

Explanation

OO

QO
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Acuons Answer arca

Add the product gnid on order forms. 1 Create 3 unit group
Translate product names. 2 | Creae'pimciuct famsbies.
Rewvise a product

41 Addipnice lst items.

®
©

O

NEW QUESTION: 38

You use products with properties for your opportunities in Dynamics 365.

You are adding a new product to your product catalog.

You needto create the product with a new set of properties.

Which Three product catalog components should you configure in sequence? To answer, move
the appropriate components from the list of components to the answer area and arrange them in
the correct order.

Componcnts Answer Area
Product Bundle { 7~ B~ - ' .I

Proguct Family

Product

Properties

NEW QUESTION: 39

You are a Dynamics 365 administrator for a company. The company's fiscal year is April 1
through March 31.

You need to create a system view for all users that displays data for the current fiscal year
bydefault.

What should you do?

A. Set up fiscal year settings and create a view in the default solution

B. Set up fiscal year settings and create a view from the advanced find



C. Use date ranges to create a view in the default solution
D. Use date ranges tocreate a view from the advanced find
Answer: (SHOW ANSWER)

NEW QUESTION: 40

You use opportunities with products and price lists in Dynamics 365 for Sales.

You need to add products than exist in PriceListA and PriceListB to an opportunity.

Which actions should you perform? To answer, select the appropriate options in theanswer area.

NOTE:Each correct selection is worth one point.
Requirement Action

Add the products to the opportunity. =, v

Add both proce lists to the__o__;_mo_r_t_un_it? and add the products from both PriceListA and PriceListB
Add the products from PridelistA, change to PricelistB, and add the remaining products
Add the products to the oppertunity and specify PriceListA or PricelistB on the product |

v

Select Recalculate on an opportunity.

Each product is recalculated using the current list price both PriceListA and PriceListB
he estimated revenue is recalculated according to the prices currently displayed on the product

. ine ltgps grid
hﬂ 1C Fg @@icts on the active price list in the opportunity are recalculated according to current list
price
Answer:
Requirement Acti o L
ction M o
MICI@®SOT
Add the products to the opportunity. v
f\t‘id both proce lists to the cﬂ:gor;tugnty and add tllewprgdycgts jrgmAbgth PriceListA and Er:ceLlstB'
Add the products from PricelistA, change to PricelistB, and add the remaining products |
Add the produicts to THe opportunity and specify PriceListA or PricelistBon the product —
Select Recalculate on an opportunity. v
[Each produet is recalculated using the current list price both PriceListA and PriceListB
The estimated revenue is recalculated according to the prices currently displayed on the product

IR Al s ot ot e R i =i s e it i
e products on the active price list in the opportunity are recalculated according to current I:stI

Explanation

Add the products to the opportunity. -
'Add both proce lists to the opportunity and add the products from_bogﬁ

Add the products from PricelListA, change to ?L“B and add - re

Add the products to the opportunity and specify PricelistA or PncehstB on the product

Select Recalculate on an opportunity.

Each product is recalculated using the current list price both PriceListA and PriceListB

The estimated revenue is recalculated according to the prices currently displayed on the produc
line items grid

The products on the active price list in the opportunity are recalculated according to current list

price 5

NEW QUESTION: 41
A company uses Dynamics 565 Sales Professional.
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A new enterprise sales team must becreated. The sales manager will be responsible for adding
members and removing members from the team.

You need to create the new sales team.

Which two values must you configure? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Team administrator

B. Business unit name

C. Team description

D. Team name

E. Team channel name

Answer: (SHOW ANSWER)

NEW QUESTION: 42

You are working a list of leads in Dynamics 365 Sales.

You have a custom security role that contains the following privileges:

* create and edit user-level privileges on thelead and note entities

* business unit-level append, append to, and assign privileges on the lead and note entities
* organization-level share privileges on the lead and note entities

You need to perform the following actions on leads:

* Add notes to leads

* Assign leads to other users

How should you manage leads? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Scenario Privilege
Acd notes Lo leads LEdds gwnid Dy people i our Dusingss unit only
eads ownad by you on
Lesds owrgd by a9yane LT SR RIEIBaN
» L ar | 1] chal 1N it
i £ Oamdd Dy PEOpIE YO DuSineds wiul Oitdy
AN Wads 1O OfNeT LUTers ¥ "
owred Dy Myone o your g, f
Answer:
Scenario Privilege
nobes 10 kesds | PPEE—————;
[Lmascts ommad by vomhily
[Co =t Bt for 18
rI.-..-- 8 By ot b £ a0 it <
Asggn eacts b0 othet wen P ::':L“' ":' o ":‘“ "—I"-|
.T.‘-.- £ crvitiandt By W 1§ LT .
Explanation
Anvwer Area

Seenarie Privilege
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NEW QUESTION: 43

You send a quote to a client. The client calls and negotiates a better price.

You need to send arevised quote to the client.
What is required to modify the quote? To answer, select
NOTE:Each correct selection is worth one point.

Question

Which action should you perform?

What is the resulting status for the
quote after you perform the action?

Answer:

Question

Which action should you perform?

What is the resulting status for the | | _
quote after you perform the action? {=ratt_ . WVIICrosoO]

Explanation

Response

Edit

Close Quote
Deactivate

Reopen Quote

| ("Progrest

Draft
Revised

Open

Response

Edite &
Close Quote
Deactivate
Reopen Quote

Draft ==
Revised

In Progress
Open




Question Response

Which action should you perform? v
Edit. (0, _
Close Clqnte Micro
Deactivate e e
Reopen Quote

What is the resulting status for the . v
quote after you perform the action? [Praft

Revised

In Progress

Open

NEW QUESTION: 44

You manage a Dynamics 365 environment You introduce a new product. Opportunities with the
product are created.

You need to find all opportunities that include the product.

What should you use?

A. Quick Find

B. Advanced find

C. Relevance Search

D. Categorized Search

Answer: (SHOW ANSWER)

NEW QUESTION: 45

You use Dynamics 365 for Sales.

You need to add products to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.

Scenario Action

Products are associated with a quote record v
Manually add the pfo_aacts to the opportunity—
Use the Get Products option

Associate the quote with the opportunity

Add a product bundle to the opportunity 1S S
Add a write-in product

Add an existing product

Add the product bundle price list

Answer:
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Scenario n -

'
[ |
%

Products are associate

Action

v

T\?Ianually add the products to the opportunity!

Use the Get Products option
Associate the quote with the opportunity

Add a product bundle to the opportunity b |V
Add a write-in product _
Add an existing product
Add the product bundle price list
Explanation
Scenario Action
Products are associated with a quote record v

Add a product bundle to the opportunity

':;'._ ;:;"" FTaladatvY a -ﬂm-.--
.“ Y _| i S I[_ s (-” 5 L

NEW QUESTION: 46

Manually add the products to the opportunity
Use the Get Products option
Associate the quote with the opportunit}(

Add a write-in product
Add an existing product

‘Add the product bundle price list

You need to configure group sales discounts for alumni.
Which discount type parameters should you use? Toanswer, select the appropriate options in the

answer area.

NOTE: Each correct selection is worth one point.

Cuantity  Discownt Type parameter
1D Fagen Cuardsy
ok

b it )

Answer:

Action cards Answer Area

S

| Base : Scenario Action card

¥ e et e T S e o
'________________________________I !

Upc0m|ng meenng rem"'lder : Email frﬂm Mlcros@ft ExChangE I

An email is opened Email engdgefhent- -~ I [
ABRATI Y ' LW, e

s N



Explanation
Arswer Arca

Quantity  Discount type parameter
10 Begn Quantity =
P -

-
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NEW QUESTION: 47

You need to configure a phone call activity for the dean.

To which value should you set the value of the Call With field?
A. contact name

B. record owner

C. dean

D. stakeholder

Answer: (SHOW ANSWER)

NEW QUESTION: 48

You are a system customizer in Dynamics 365 Sales.
You need to set up product families.

Which option is available?

A. Create a maximum of 10 child product families

B. Set aproduct bundle as a parent of a product family
C. Add the product to multiple product families

D. Set a product property as an option set

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/use-properties-describe-product

NEW QUESTION: 49
A customer recently visited one of your retail outlets. You created an opportunity for the customer
for a large purchase.
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The customer is now ready to complete the purchase.
You need to create a quote from the opportunity.
Solution: Close the opportunity as won.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-
opportunity-quotesales- order-invoice

NEW QUESTION: 50
You are a Dynamics 365 for Sales administrator. You awﬁiﬁgiproduct catalog.

You need to configure the base unit ﬁﬁaﬁf@f :ﬁ
igu

Whichquantity or measurement sho re?
A. the highest needed to sell the product or service

B. the least frequently used to sell the service

C. the most frequently used to sell the service

D. the lowest needed to sell the product or service

Answer: (SHOW ANSWER)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-professional/create-
unit-groupadd-un

NEW QUESTION: 51

Note: This question is partof a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will
not appear in the review screen.

You are a Dynamics 365 Sales system administrator.

The sales team wants to use automated conversation starters.

You need to ensure that the controls are available to developers.

Solution: Create a subscription to Microsoft Relationship Sales and enable JavaScript and pop-up
blockers.

Does the solution meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)
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NEW QUESTION: 52

You manage a Dynamics 365 environment. You plan to implement business process flows from
AppSource.

You need to ensure that a user can install the business process flows.

Whatshould you do?

A. Assign the Dynamics 365 System Customizer role to the user

B. Assign the Common Data Service User role to the user

C. In the Power Apps Admin center, assign Environment Maker permissions to the user
D. In the Office 365 Admin center, assign Application proxy permissions to the user
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/add-ready-use-busin

NEW QUESTION: 53

You are a salesperson using Dynamics 365 for Sales.

You need to be able to modify the product price on an active invoice that uses current pricing.
What shouldyou do?

A. Set the Invoice Product toUse Default

B. Set an End Date for the Price List to ensure the Price List is not expired

C. Set the Invoice Product toOverride Price

D. Set an End Date for the Price List to ensure the Price List is expired

Answer: C (LEAVE A REPLY)

NEW QUESTION: 54

You are a Dynamics 365 for Sales administrator. You have an interactive experience leads
dashboard.

You need to create a filtered view of the dashboard.

What should you do? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.

Action Option

View the required charts. _ v
\Select Open Views
LSeiect Show Visual Filter
tSelect Show Global Filter

Save the dashboard filters. _ v
Use Visual Filter
Use Global Filter
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Answer:

Action; ~ -~ ¢ Option

View the required charts. v
'Select Open Views

A e e L =S e T S e e

lSeIE{:t Show Global Filter

Save the dashboard filters, £ S
WUse Visual Filter |

Use Global Filter

Explanation
Action Option

View the required charts. i ) R4
Select Opgnw\{ieyv_;;r |
Select Show Visual Filter
Select Show Global Filter

Save the dashboard filters. ) 4
Use Visual Filter
Use Global Filter

Valid MB-210 Dumps shared by ExamDiscuss.com for Helping Passing MB-210 Exam!
ExamDiscuss.com now offer the newest MB-210 exam dumps, the ExamDiscuss.com
MB-210 exam questions have been updated and answers have been corrected get the
newest ExamDiscuss.com MB-210 dumps with Test Engine here:
https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/ (376 Q&As Dumps, 35%OFF

Special Discount Code: freecram)



https://www.examdiscuss.com/Microsoft/exam/MB-210/premium/

